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This piece is a good bit longer than the other two and soon you will 
see why.
Newbattle Abbey College is not one of our usual sites and neither is 
the Officer who protects it. 
What is unusual about Derreck Cairns who works there?  It’s the fact 
that he has been working there since he was 17!  Yes that’s right he 
has worked at the Abbey as a Security Officer for 35 years, since his 
17th birthday in 1983.  Not all of this with Axis Security though.
Derreck also used to live on the Estate as his father Derrek Senior was 
employed as a Groundsman and the family lived in a house down by 
the river.

As you can imagine after 35 years Derreck is very much a part of the 
furniture at the Abbey and its numerous priceless paintings that he 
protects.  When Graeme Femister our Regional Manager for Scotland 
visited to gather the information for this article he found Derreck 
in the thick of it at a children’s disco being held at the Abbey with 

the kids trying to drag him up to 
dance. 
This music wasn’t to Derreck’s 
taste though as he is an avid Elvis 
Presley fan.  I am sure you would 
all like to join us in congratulating 
Derreck on such a huge achieve-
ment and wish him many more 
years of happy service with Axis 
and the Abbey.

Interesting Newbattle Abbey Facts
-  The Abbey is believed to be somewhere between 800 and 900 years 
   old.
-  The Declaration of Arbroath was signed in 1320 declaring Scottish 
    Independence from England at the Abbey, a declaration that then   
    led to many years of war between Scotland and England.
-  The Abbey started a college in 1939 but five weeks later and after  
    the start of The Second World War the Army seconded the site and 
    it became a Barracks.  The add-on buildings are still in use now as an 
    Industrial Estate at the side of the Abbey.
-  As well as being used as a College the Abbey is also used as a 
    Wedding Venue in the summer months.

Newbattle Abbey College site

100% Certificates for Site 
Audits

Adam Masters	 HSBC Whiteley
Horace Hilliar	 JLL The Bridge 
                                      Shopping Centre
Shane Pritchard 	 Net-A-Porter Charlton
Kevin Etten	 Net-A-Porter Charlton
Jacob Kamara 	 Net-A-Porter Charlton
Adedapo Adepoju	 Net-A-Porter Charlton
Sharon Bragg	 Net-A-Porter Charlton

Overview

This is the final group of sites that have achieved 100% at audit in our year, which 
ended on 31st March. Well done everyone.

In total, we audited 312 of 370 sites that could have had an audit. That is 84% and we 
have a target to visit more than 80%.

Of those sites visited for audit:
50 achieved 100%
67 achieved 97%
66 achieved 94%.

Put together, that means that of those sites audited, 59% scored 94% or more, and that is 
great news so well done everyone! 
At our Operations Meetings, we always discuss aiming to have no more than two 
non-conformances at each audit and that represents 94%. Perhaps with a bit more infor-
mation and planning, we can convert the “almosts” to be perfect?
We had 5 sites that failed to reach 80%, but none lower than 60%. Perhaps in this current 
audit year, we can look to make that “zero”.

Special praise for Midlands Region, as they managed 17 perfect audits out of 34 
completed, and to JLL South West & Wales with 12 out of 31.
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M A K I N G  W A V E S  I N  C L E A N I N G

Recruiting a Friend Scheme 

How much do I get?

Did you know?

•	 There is no limit of people you can recruit into the 
       business.
•	 You can refer people for various tier levels and sectors within   
       the Group.
       If you have any questions, please contact 
       recruitment@axis-groupservices.co.uk.

Tier Role recruited into Axis
Group

Reward after 
6 month 

successful 
probation

Reward after 
12 months 
successful 

service

Total

1
Any site based Security/
Cleaning/Acuity member 
of staff 

£200 £200 £400

2
Non-site based 
management positions 
under £30k salary

£250 £250 £500

3
Non-site based 
management positions 
earning over £30k salary

£500 £500 £1,000

      I have been with Axis for 3 years. They are a great organisa-
tion to work for and I feel very valued for my services I deliv-
er. The Axis Security management team are very supportive, 
helpful and very professional people. I manage a team of Axis 
Security Officers on site, and I make sure the day to day site 
runnings/duties are carried out to the highest standards.’’

Jasbinder Singh Dulla, Axis Security

      I have started with Axis Cleaning in 2011 as a Cleaning Operative and progressed to Sector Manager. I 
thoroughly enjoy working for Axis, as you are treated as part of a team and I feel valued as a key member 
of the team. Axis has made many positive with great benefits included over the last few years.’’

Mel McGee, Axis Cleaning and Support Services

Refer friend to vacancies at Axis 

and, once they get a job

Within one month of your friend 

starting work,

complete a Rec a Friend form

Send the form to 

Recruitment @axis-groupservices.

co.uk for authorisation and 

payment

How do I claim? 
Is as easy as 1,2,3

At 12 months in work, 

complete the 2nd half of the form

Send the form to 

Recruitment @

axis-groupservices.co.uk for 

authorisation and payment
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Want access to shopping discounts, travel savings and want to get up to date information on Axis at the touch of an app?

Then you need to log onto the Axis Hub.  The Axis Hub is an employee online plat-
form and App, part of the ‘Axis People Strategy’ framework, which we envisage will 
inspire continued success in all parts of our business.

The Axis Hub includes: 
- Your Benefits
- Learning & Development 
- Company documents,
- News and Updates 
- Discounts and Offers
- Advice on Health & Financial Wellbeing
- Intranet
- Employee of the month and other initiatives.

Axis has always focused on sustainable efforts and it has always been our aim as a 
business to reduce the amount of paper based processes we rely on. The Axis Hub is 
very beneficial to achieve this objective.

You can join 1,150 of your colleagues who are already benefiting from savings on every day and luxury items, including holi-
days, in the short space of time that it has been running, they have spent over £9,000 and saved over £1,200.
You can access the hub by a web link, but you can also download it on your tablet and phone (apple and android).  Unfortunately, the 
system is unable to download an app to a windows phone, but don’t worry, you can still access the savings by using the weblink.
If for some reason you have any problems logging in, then you can use the contact details below to resolve the queries.

Tel: 0333 400 0844
Email: crm@personalgroup.com

The Axis Hub

Please be reminded to nominate by the 15th of April!

Please send through any stories for the newsletter to:
alina.cartas@axis-groupservices.co.uk.


