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Leader Column

Oscar Wilde, the famous author and playwrit-
er, once said: ‘never love anyone who treats 
you like you’re ordinary’. It is a quote that 
could have been written for us, because at 
Axis Security, our people are extraordinary, 
and we strive to recognise the hard work and 
commitment that our officers and support 
teams continue to demonstrate every day of 
their working lives.

Most business leaders will tell you that the key 
ingredient to success is the quality of people 
they employ. Axis Security is no different, and 
people present both our greatest opportunity, 
but also our greatest challenge. They are our 
biggest opportunity, for they help us to win or 
retain our respected customers; they are our 
ongoing challenge, because the best officers are 
always in the greatest demand. 

At Axis, we have a clear and stated vision: to 
become the leading security services business 
in the country. As a service provider, Axis will 
only achieve this ambition through its people, 
and as such, our aim is to have the right people 
with the right skills, in the right place at the right 
time.

We want Axis Security to become the rec-
ognised ‘destination’ for the best employees. 
To do this, we have a clear ‘People Strategy’ to 
ensure we remain a good and fair employer. 
Our People Management practices support the 
vision and values of the business and we always 
strive to appoint the most talented and engaged 
staff. Critically, however, they must feel that they 
are genuinely valued, empowered and can make 
a difference. 

To achieve this, we continue to invest in their 
training and development. We don’t just talk 
about ‘commitment’, but evidence our commit-
ment with action, including the recent launch of 
the Axis Academy. Recruitment is one thing, but 
having attracted the right calibre of officer, re-
taining them is the next challenge, and it is not 
simply about remuneration. Our people need to 
know that we care, and that the soft words are 
matched with hard action, with proper training 
and career guidance to help them progress.

Increasingly, our customers are wanting a new 
generation of security officer, with higher levels 
of customer service skills. Again, this is an area 
in which we continue to invest, having recently 
joined the Institute of Customer Service, one of 
the few, if only, manned guarding companies 
to do so. We know this is a long-terms strategy, 
but even in the short-term we are witnessing 
the results. In a recent survey, we benchmarked 
well, not only among our peers in similar 
industries, but also across the board, to allow us 
to compare our own skills with those of major 
corporates in the retail and hospitality sectors. 

Benchmarking ourselves against best-practice is 
always important, and I am delighted therefore 
to see we have been nominated in no fewer 
than four categories in this year’s Security & Fire 
Excellence Awards. It does not surprise me that 
one of those awards is for Inspiration in HR, for 
it rightfully serves to re-inforce our commitment 
to employee development.

We are doing well and there is always more to 
do, but I am confident that together, we can 
continue to maintain our position as the security 
company of choice, both for our employees, and 
our customers.
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Company News

The Reporting of Near Miss Incidents

Reportline - the system for 
employees to phone in any 
accidents, injuries and near 
misses that happen was 
launched  within the business 
in April of this year. The 
response from the work force 

has been very positive  to the new  process  and 
some of you will have had cause to contact the 
Reportline staff first hand whilst others will have 
seen a demonstration of it in action during IOSH 
courses.

You should all have access to the Reportline Poster 
which is displayed on notice boards and within your 
Assignment Instructions; you should also have been 
issued with a personal Reportline card for you to 
keep with the phone number on to call:

Reportline – 02920 029 419

The definition of a Near Miss is:
‘An event, set of conditions or circumstances that, 
whist not causing harm, has the potential to cause 
injury or ill health’.

Examples received from staff include:

•  Security Officer almost slipped into a hole in the 
   ground that was covered over with carpet.
•  A glass door shattered for no apparent reason 
   spraying the area with glass. No reported injuries.
•  A shoplifter was taken into the back room of a 
   store by Axis Officers to await police attendance.  
   When his bag was searched by police he was found 
   to be in possession of a knife. The male had not 
   been threatening in any way in his behaviour or 
   verbally.
•  Water was seen coming through a ceiling. Upon 
    investigation the toilets were found flooded.
•  A security barrier was being lowered as a vehicle 
   drove through causing it to be damaded.

We all have responsibility for our own safety and the 
safety of others whilst at work – please report any 
Near Misses to Reportline, no matter how trivial you 
feel they are. Thank you. 

Tracey Hammond Grad IOSH
Axis Group Health and Safety Manager  

Health & Safety
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ACS Pacesetters Security Officer of Distinction 
- James Stuckless 

Security & Fire Excellence Nominations

Axis Security is proud to be nominated in four categories at 
the 2017 Security & Fire Excellence Awards, including 
Security Guarding Company of the Year, The Inspiration in 
HR, Security Manager of the Year and ACS Champion of the 
Year.

As well as team recognition, individuals have also been singled out, leading to the nomination of 
Matt Hollick from Paternoster Square – as Security Manager of the Year.

Commenting on the successful nominations, Jonathan Levine praised the efforts of everyone 
working for and with Axis: “I am proud of what we have achieved and to receive an unprecedented 
four nominations shows that we continue to deliver best-in-class services to our customers and our 
employees. We are partnering with clients who value excellent customer service, recognise the impor-
tance of security, and who are willing to match this recognition with a commitment to invest in the 
people and technology that protects them. We continue to champion our employees, and we expect 
2017 to be a defining year for Axis Security and the rest of the Group; one that puts their careers and 
their learning and development at the heart of what we do as a business.” 

Now in their eighteenth year, Security & Fire Excellence Awards has consistently broken new 
ground in highlighting the very best people, projects and processes that the security and fire 
sectors have to offer, as well as supporting fantastic charities such as Child Victims of Crime.

James Stuckless 
was presented 
with this honour-
able distinction 
at The ACS 
Pacesetters 

Lunch in May 2017.
Patrol driver James was returning to the of-
fice in December 2016, when he came across 
a man sitting on the edge of a bridge.

He stopped the vehicle and attempted to 
engage him in conversation however, the 
male jumped from the bridge and was hit 
by a passing vehicle arriving at the scene in 
response to the incident.  

James then assisted in keeping the male sta-
ble until the Paramedics arrived. Thankfully, 
the male sustained no lasting injuries.

His actions were commended by the Area 
Commander and Chief Inspector of the Police 
Division.



Client Interview

The Helicon and Axis Security 

by ZAMEER MUHAMMAD 

The Helicon is a landmark building on the 
corner of Finsbury Pavement, London EC2 
managed by global real estate advisor, CBRE. 
It is a prestigious, mixed-use building pro-
viding 124,000 square feet of modern, open 
plan office space spanning seven floors. The 
Helicon also provides two retail units facing 
onto Finsbury Pavement and South Place, 
which flank the impressive double-height 
office reception entrance. The result is one of 
London’s first sustainable developments to 
combine retail and offices into a building that 
is energy-efficient and economical. 

Initially designed in 1991, the Helicon un-
derwent significant renovation in 2013 and 
joined CBRE’s portfolio of Premier Properties 
in the City of London at the beginning of 
2016. To aid the smooth transition from the 
previous property management company, 
CBRE moved one of its trusted Building 
Managers, Zameer Muhammed to take on 
the role at the Helicon. Axis Direct spoke with 
Zameer about his new responsibilities, the 
disruption of fit-out work and the importance 
of supporting staff morale.

What can you tell us about the Helicon?

We have two major retail tenants – HSBC and a 
sizeable Marks & Spencer. We then have six office 
tenants, one of which takes three floors for its 
European head office.

In total, the tenants have a combined headcount 
of about 1,000 staff, so on any one day the 
Helicon can receive up to 800 pass holders. On 
top of this, we have about 3,500 visitors coming 
through our doors each month, with some 
tenants holding regular events resulting in the 
security team having to process a few hundred 
visitors in a single day.

The Helicon is not the tallest building I have 
worked at but it is one of the busiest! We also 
stand on a very busy thoroughfare for city work-
ers commuting into Moorgate and Liverpool 
street, and of course Marks & Spencer attracts a 
substantial number of people over the lunchtime 
hours.

The building has been going through some 
changes since you took over as Building 
Manager, what sort of an impact is this 
having on security?

Security remains a key priority for us. One of the 
largest tenants has gone right back to the core 
and shell to carry out a complete refit over three 
floors. This means a high footfall with multiple 

contractors coming and going so we have pro-
cedures in place and have hired extra officers to 
maintain security.

We are fortunate due to the nature of the 
building that we have four fire exits, so we’ve 
temporarily transformed one point into the 
works entrance so that all fit-out work comes 
through here, with a dedicated security officer 
at this entry point controlling all the contractors’ 
movements. 

We always have to consider the tenants, not just 
in terms of the noise but also concerning any-
thing that may disrupt their normal business day. 
So careful management of deliveries and good 
communication with the tenants is also a priority. 
We make sure that there is a weekly schedule 
of deliveries for the contractors so that we can 
manage fit-out deliveries without disrupting the 
deliveries for the rest of the building. 

That sounds like extra pressure for the security 
team. How are they handling the disruption?

It is extra pressure but they handle it well and 
we like to keep the pressure on them. So, despite 
all the activities in the building, we have been 
putting them through their paces with ‘surprise’ 
testing. 

Axis Security’s compliance team have carried out 
three penetration tests to assess our procedure 
and check the officers’ skills. All of these were 
very competently dealt with, and we have also 
achieved a Building security accreditation from 
the City of London Police. Not only that, but 
we are also having to react to surprise security 
breaches from the ‘Silver Fox’ team. We received 
a very good report following the first test but the 
team still has another three to go.

Maintaining standards, despite the extra pres-
sure, is very important. Health and Safety is, of 
course a key area and we proved our commit-
ment to it with a RoSPA Gold Award this year 
which shows that we have well-developed occu-
pational H&S management systems with a very 
good control of risk, and a culture to support this. 
I was fortunate enough to be invited to Buck-
ingham Palace in May to receive this award. The 
Helicon has also received a Green Apple Award 
for sustainability for two consecutive years so I 
am looking forward to collecting our 2017 award 
at the Houses of Parliament in November.

How did the transition to Axis Security go for 
the officers?

We went through an open tender process and 

Axis performed well. Its tender was very good 
and with proposed improvement in line with 
what we were looking for. We wanted a strong 
management structure which gave proven 
support to the security officers, and better devel-
opment opportunities for them.

Axis Security took over the security contract in 
June and the mobilisation process in the run up 
was as seamless as we had hoped it would be. 
The operational side of the business made sure 
that Axis delivered on the promises made during 
the tender process.

Have you seen other benefits from changing to 
Axis Security?

Axis Security introduced us to its partner – Evo-
lution – which now services and maintains our 
electronic security systems. 

Axis has also brought innovation to the service 
delivery with onsite technology for patrol check-
points. This ensures that any issues are resolved 
as quickly as possible, with a proper audit trail. 
We will make more improvements in the future, 
including the use of more online platforms once 
the fit-out work is complete.

Have you been happy with the selection of Axis?

Yes. I had a positive experience with the them 
whilst I was Building Manager at 95 Gresham 
Street, and I know from our CBRE Building 
Management Forums that colleagues have good 
feedback for them.

But more importantly, the officers are benefit-
ing from the change. This is where we see the 
biggest difference. 

Axis recommended the London Living Wage so 
the officers have better salaries and their month-
ly salary is paid promptly.

In the month prior to full take over, we had 
weekly mobilisation meetings with the tender 
team and the operations team. Everything was 
on target and in place, including the uniform and 
paperwork, for a smooth take over. This helped 
make the whole team comfortable that they 
were in safe hands.

We have an excellent team here, led by site 
security manager. Today, with Axis on board, the 
team feels more supported by their company 
so morale has gone up, and when the guys are 
happy they perform better.



The Helicon Building, EC2
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ACS Employee Survey 
Feedback
by Dave Daulby

Over the recent months we asked all of 
our new and existing security staff to 
complete online surveys. 

The results have been pretty positive, 
below are some extracts from the results.  
We have compiled the percentages from 
the available responses, thus adding 
together all the acceptables/positives.

Accuracy of Payroll                      
Booking on and off with the Control 
Room                                 
Assistance from Control Room 
when required                  
Company Induction                     
Issue of uniform                             
Quality of uniform                         
Access to Employee Portal          
I receive regular communication 
from the company                      
Axis HQ Managers take an effective 
role in promoting a set of values or 
codes of ethics   
                                             
Axis Security overall        

The most pleasing result is the “Axis 
Security overall”. Looking at the lower 
scores, the immediate responses are:

1. We have just changed the way we 
communicate with our security officers 
and the Inside Axis Security Newsletter 
is now being transmitted via Axis Hub and 
on a regular basis.  
Register for the Axis Hub to receive this but 
also to enter the competition to win £100.

2. As part of our ACS audit we looked 
at our “Operational Teams” around the 
country and in London 22 of 38 positions 
have been promoted from within.  That 
does not take into account the numerous 
promotions that take place on our sites.  
We much prefer to promote from within 
wherever possible!

Axis Security Compliance

Eden Square achieves Park Mark

The Eden Square Shopping Centre car park in Urmston, Man-
chester has achieved the coveted Park Mark® Safer Parking 
Award. 
One of the winning requirements is passing a risk assessment con-
ducted by the Police and the British Parking Association. 
“We’ve been working at Eden Square Shopping Centre for over 7 years 
and have witnessed many changes and developments.  Our on-site 
5-man team provide a bespoke dual service consisting of a security & 
cleaning operation across both Axis divisions.  It’s really encouraging to 
see the recognition and awards for the hard work that goes on at site.”  
Gary Watkin, Senior Regional Manager

As many of you are aware, we have been going through our annual ACS As-
sessment and ISO 9001 audit over the past two weeks.  This has included visits 
to Scotland and Newcastle as well as City Road, London with offices and sites 
being examined as part of the process.

This year, our score is one point less than the maximum, which is a great achieve-
ment. In addition we gained recognition for 7 “Best Practices” with the assessor unable to identify any 
“Improvement Options”. Many companies have dropped their score by around 20 points due to amend-
ments to The SIA Workbook.  The SIA raised the bar on several criteria and removed some of them.  There-
fore it is fair to say that the ACS this year is above expectations!

A lot of people put a great deal of effort into the preparation for this main event in our Compliance cal-
endar and I would like to give them my thanks and  the recognition that they each deserve. Our officers 
on sites showcased all that is good about Axis and our Operational and Support Services personnel 
presented the necessary evidence either self-gathered or by their teams.

Sungard Livingston
- Philip Wood
- William Paterson

Pulsant South Gyle
- James Carrick
- Kenneth Grant
- James Henderson
- Pawel Plesiewicz

Quartermile One
- Steven Murray
- Janette Millar

Sage Gateshead
- Andrew Dixon
- Trevor Stone

Quorum Business Park 

- William Brown

Komatsu
- Darren Urwin 
- Mark Moore

Devonshire House
- Andrew Burke
- Callum Reay
- Ryan Hodgson

Sadler’s Wells 
- Canberk Gurel

St James’s Market
- Arthur Miller
- Gavin Gilbert
- James Kassim
- Khalid Barbary

- Mohammed Mulla
- Robert Reis
- Yannick Mukoko

Rathbone Square
- Henry Ywamoi
- Jarrod Bright
- Rafique Iman

Kim Dawe
Graeme Femister
Stuart Wright
Graham Milne
Richard Jemson
David Asquith 
Patrick Cummings 
David Riley 
Lee Marvell 
David Mundell

Duaine Taylor
Naomi Austen
Natalie Archer
Ranita Patel
Mark Chard
David Dillon
Marzena Chmielewska
Gurpreet Mudhar
Leo Tarelli

Others that provided 
valuable detail but did 
not present were:
Julie Blackmore
Simon Giles
Melanie Wood
Janet De Luca

ACS Achievement by Dave Daulby

- 97%

- 92%

- 95%
- 94%
- 100%
- 98%
- 94%

- 84%

- 93%

- 93%

Eden Sq. Shopping Centre

Congratulations to Shahbaz Ali, the Employee of the Month who goes 
above and beyond to assist customers and has a positive attitude at 
work. Shahbaz Ali (right)



New Wins
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We continue to have great success so far in 2017, winning some 
prestigious contracts with high-profile clients around London and in 
the Regions. 

Our mobilisation processes continue to be recognised by clients as industry 
leading, ensuring a seamless transition and setting up the contracts on a 

firm foundation.  

Axis Security celebrates new contracts 

Weil, LondonRathbone Square, London Ropemaker Place, London

The Helicon, LondonCondor House, London Capability Green, Luton

Stockley Park, London61 Aldwych, London Heriot House, Edinburgh 45 Cannon Street, London

5 Fleet Place, London

We have had a great year so far opening up 
a number of new sites across the country 
– ranging from the Old Spitalfields Market, 
Houndshill Shopping Centre in Blackpool 
to being awarded the cleaning and hygiene 
management of Guenthers’ Bakery in 
Banbury. This is an especially exciting 
opportunity, as we have signed a 5-year 
contract to look after the whole of Guenther’s 

UK operations, this being the second site we 
are working with them on. They are the key 
supplier in the UK to McDonalds’ baked goods 
and we are delighted to be a part of their team. 

Another exciting news is achieving a grade 
for all our entries to Loo of the Year, 2 Gold 
Award Grades and 9 Platinum! Thank you to 
everyone for their hard work.

New Opportunities for Axis Cleaning & Support Services

Friars Walk Newport 

Guenther’s Bakery, Banbury

Houndshill Shopping Centre, BlackpoolOld Spitalfields Market, London



Across the Group - Acuity

Acuity Partners Women’s Charity – Dress for Success

Acuity is working with the Dress for Success charity. Their mission is to empower women to 
achieve economic independence by providing a network of support, professional attire and the 
development tools to help women thrive in work and in life.

Acuity regularly donates items of uniform to the charity, to enable women to look professional and 
feel good about themselves when attending interviews for new jobs. Additionally, Acuity director and 
co-founder Chiara Di Rienzo donates her own time to the charity, providing career coaching to women 
who are either disadvantaged or have experienced difficult times and are seeking to enter the work-
place.
Chiara says “I’m passionate about the aims of this charity and am delighted that I personally and Acuity, 
are in a position to make a positive difference in the lives of these women”. She goes on to say, “A very 
high percentage of our employees are women and so not only is this a worthwhile cause but it
fits well with the demographic of our workforce.

Alexander McQueen is working 
with Acuity to provide recep-
tion services at their London 
HQ. 

They selected Acuity after 
carefully researching the market and decided that our people 
focused culture and our ability to provide a service tailored in 
every respect to their requirements and brand, made Acuity 
the perfect fit for them. 

Acuity director and co-founder Neil Ames commented: “This 
is one of many new contracts Acuity has been awarded in recent 
months and as an organisation that shares our values, we are de-
lighted to have the opportunity to work with Alexander McQueen”. 
He continued, “The fashion industry may be glamorous – our 
site based team will be wearing Alexander McQueen clothing as 
opposed to the Acuity uniform and will regularly be interacting 
with celebrities and VIP’s – but it’s also a very busy, vibrant and 
demanding working environment. I’m completely confident 
however, that our team members will rise to the challenge and 
demonstrate a level of professionalism and commitment that will 
enhance both the Acuity and Alexander McQueen brands”.

Acuity Employees of the Month

Congratulations to the following team members who received the Acuity Employee of the Month award in the last 5 months; 
Adrianna Garcia  Christopher Hibbert
Silvia Puglielli  Emma Hawkes
Eloise Baxter                        Promi Ahmed
Vlad Mircea                        Kayleigh Hall
The Acuity management team thank you all for your efforts and congratulate you on your successes. We have so many team 

members doing so many great things week in week out, that it’s always difficult to identify a single winner. You have all therefore gone ‘that extra mile’ to 
deliver a world class service. Thank you again.

On 24th of August 2017 the Acuity reception team at 20 Gracechurch 
Street organised a summer fair in the reception area. 

The event was held to raise money for the Dementia UK charity and involved 
the reception team designing and making a number of games & activities 
for the building’s occupiers and visitors to participate in. Cake stalls and 
candy floss were also on offer as well a raffle for a giant teddy bear. The event 
was well received by the occupiers and an incredible £402 was raised for 
Dementia UK. 

Arik Benichou, Acuity’s Senior Account Manager said, “This was a fantastic 
effort by the whole 20 Gracechurch Street team - A lot of the preparation for 
the event took place in their personal time - and I am so proud of them. Their 
imagination and enthusiasm was 
the key to the success of the day”. 
Acuity was delighted to provide an 
additional team member on the 
day free of charge, to help ensure 
the event ran smoothly but that at 
the same time, the reception team 
was able to continue to provide 
a 5 star reception service at the 
property.

Summer Fair at 20 Gracechurch Street 
Iconic Fashion Brand Engages 

Acuity to provide a Tailored Service 

Chiara Di Rienzo volunteering for Dress 
for Success
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Axis Security are delighted to have be-
come members of the Institute of 
Customer Service in May of this year. 

Our front line employees across Axis Group 
play the most integral part in influencing the 
satisfaction of our customers. 
We therefore believed it vital to our objec-
tive of becoming the number one security 
guarding company in the UK, to focus on 
how we can improve our customer service 
offering both externally to our clients and 
internally with our own people.
The Institute of Customer Service is the lead-
ing body in customer services for the UK and 
so were the natural choice when seeking 
expert advice and support in this area.
Over the next 3 years we will be working 
with the Institute to understand our current 
performance, what we need to improve on 
and how. 

The first stage was the surveys sent out to 
our employees and clients. We would like 
to thank all of you who took the time to 
complete it. 
We have achieved a score of 73.31
in the internal survey and 78.5 in the cus-
tomer survey which is a strong position to 
be in at the early stage in the membership.

This is a strong foundation to build on in the 
coming years. 

The key strengths emphasised by the 
customer were trust, reputation and ease 
of doing business with. There were some 
areas which are going to be addressed such 
as: speed of service, keeping customers 
informed in general and invoicing.

This activity provided us with the data that 
will be used to form our Customer Service 
Strategy and initiatives for the coming years. 
We will also look at ways you can engage 
with the programme, such as focus groups 
and project teams.  

Our membership is another sign of our 
commitment to continuous improvement 
and we look forward to the exciting develop-
ments that lie ahead.

Across the Group

New Appointments

Gurpreet Mudhar has joined Axis Security 
in the role of Recruitment Manager for the 
Group following a successful and dynamic 
career in the private Recruitment Sector.
Gurpreet will play a fundamental role in the 
development of the Recruitment Strategy 
through her expertise,  innovative and pro-
active approach to make Axis an employer 
of choice.
DDI: 0207 520 2150 / gurpreet.mudhar@
axis-groupservices.co.uk

TREVOR DYSON
We are delighted to announce that Axis 
have established a partnership arrange-
ment with Trevor Dyson – former Head of 
Counter Terrorism for the City of London 
Police Force.
Trevor is stepping down after 30 years’ service 
and we are excited to have the opportunity to 
work with him on this, the next stage of his 
career.
Trevor’s wealth of knowledge and experience 
will enable us to offer even higher levels of CT 
advice and service delivery to our customers 
during this prolonged period of heightened 
terrorist threat.

A few more welcomes....

VINNY SINGH
JLL Account Manager, Midlands

AMARIT SINGH
JLL Account Support Manager, Midlands  

SHAM HUSSAIN
JLL Account Support Manager, Midlands 

GURPREET MUDHAR
Recruitment Manager

Journey to Customer Service excellence

“Dedication to customer service from senior man-

agement through to security officers, cleaning staff 

and Front of House employees is a key business 

strategy for the Group. The resources and strategic 

support this new 

membership provides will help us to stay ahead 

of the curve in an environment wherein success is 

determined by customer experience more than ever 

before.’’ 

JONATHAN LEVINE, GROUP CEO 

Luke Fisher handing the ICS plaque to 
Group CEO Jonathan Levine

9  AxisDirect   Autumn 2017    



It’s been a busy few months 
here in HR, we are contin-
uously looking at ways to 
improve your employment 
experience here at Axis Secu-
rity.  You are our primary as-
set and it is really important 
that you come first.
I wanted to share some of the 
work that has been happening 
over the past few months, as 
well as some exciting new 
things in the pipeline.

      Earlier this year we officially    
      launched the People Strategy 

which is the organisation’s 3 year plan (2017-2020) and this focusses all of 
our minds on the key elements we need to look at to improve and some 
cases, introduce.  The People Strategy is made up of 10 key components 
with Employee Engagement at the heart of it.  You can see the diagram 
below which shows you those components.  You should be seeing posters 
and receiving information on this now, if you haven’t, or want to know 

more, contact me at peoplestrategy@axis-groupservices.co.uk.
At the beginning of this year we welcomed our new Recruitment Manager 
– Gurpreet Mudhar.  Gurpreet brings a wealth of experience and is going 
to be particularly focusing on retention strategies and attracting talent in 
varying ways.

You may remember that in 2016, we partnered with Neyber, a financial 
services organisation who can help improve your finances, you can 
then spend more time doing what you love.  This is now an established 
benefit and we continue to strengthen that relationship during 2017 and 
beyond.  Neyber offer monthly webinars on hints and tips on budgeting 
and savings and these are sent around to everybody and you can listen 
in at anytime.  Would you like to know more about Neyber and what they 
offer?  Log onto the following website at www.neyber.co.uk/axisgroup.

In July 2017, we opened the doors to our very own Academy – The Axis 
Academy, you can see the website at www.theaxisacademy.co.uk.  
Headed up by Duaine Taylor and supported by Peter Morris, since its 
launch they have trained a large number of employees on First Aid, IOSH 
Managing Safely and Customer Service courses.  The Academy is also 
accredited for its training by World Host, McCormack, Highfield and most 
recently, Qualsafe.  Both Duaine and Peter recently spent time at Great 

10  AxisDirect   Autumn 2017

Group HR & Learning Director
Naomi Austen

People, HR, Learning and more
by NAOMI AUSTEN 
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Ormond Street Hospital training a number of individuals in first aid as part 
of their Young People’s Forum.  A wonderful opportunity for us and we look 
forward to seeing you on courses in the near future.

Into August and the business launched the Axis Hub.  The hub is our own 
portal, which is an intranet, a communications platform and also some-
where where you can sign up for benefits such as discounts on holidays, 
cinema tickets and shopping – brilliant timing with Christmas just around 
the corner.  For those of who you haven’t registered, please do so using 
the information above. Anybody that has registered since the launch and 
does so up to 3rd December 2017 will be entered into a prize draw to win 
£100.00 worth of Love2Shop vouchers.  Good Luck! 
If you experience any issues, please call: 0333 400 0844. 

As we get closer to the end of 2017, I am delighted that Axis Security have 
received four nominations at the Security Excellence Awards 2017, one of 
which is the ‘Inspiration in HR’ Award, I am personally very proud of this 
one!  Fingers crossed.

During November / December we shall be launching our annual Toy Cam-
paign for children in local hospitals/hospices and homes over Christmas.  
Want to get involved? Donate? Know a charity that could benefit?  Let me 
know at peoplestrategy@axis-groupservices.co.uk. 

We are working hard to put a focus on rewarding you, look out for   
Axis-Thanks which launches in January 2018.  Our People Strategy aim is 
to become the Employer of Choice in the Security industry as well as sit in 
the Top 500 Companies to work for – we have a lot of work to do, but we are 
heading in the right direction.

Many thanks for your continued hard work and commitment to Axis Secu-
rity. As you can see from my news, lots of work has taken place.  In order 
to get upto date communications please remember to register for the Axis 
Hub and download the app (available on IOS and Android phones).



Charity 

Fundraising events enable our company and employees to partici-
pate and make a difference in the life of the local communities that 
they work and live within. 
The teams have raised thousands of pounds for charities such as 
Dementia UK, Rainbow Trust, Crisis UK, Shelter, Macmillan Cancer 
Support and Age UK.

Thank you and congratulations to everyone involved.
Please send us your future initiatives to: Alina.Cartas@axis-groupser-
vices.co.uk

Our charitable events 


