UNIVERSITY OF MARYLAND

The Institute for Innovation & Implementation

Community Interviewer – Anne Arundel County
The Institute for Innovation & Implementation is hiring a part-time Community Interviewer for Anne Arundel County. A Community Interviewer collects data by speaking with families in their homes and in other community-based locations. Data collection will include interviewing families enrolled in System of Care (SOC) services about their local service usage, psychosocial status, and community resources and needs. These SOC initiatives are funded by the Substance Abuse and Mental Health Services Administration and designed to improve crisis response and other mental health services for children, youth, young adults, and their families in each county.
ESSENTIAL DUTIES AND RESPONSIBILITIES:

· Conduct initial and follow-up interviews with children, young adults, and caregivers regarding their experiences utilizing programs within the System of Care.
· Enter data collected in the interviews into a database.
· Assist with scheduling interviews, maintaining ongoing contact with families, and preparing interview packets, as needed.

· Maintain professional credibility and research standards.
QUALIFICATIONS:

· Willingness and strong ability to build and maintain rapport with families to engage in data collection/interviews.

· Excellent written and oral communication and interpersonal skills. Ability to communicate and collaborate with other research team members.

· Strong organizational skills, the ability to work well independently and to pay careful attention to detail.

· Ability to collect sensitive and accurate information, and maintain confidentiality.

· Proficient computer skills including familiarity with Microsoft Office and the ability to communicate electronically.

· Flexible schedule and a willingness to work around family schedules. 

· Experience in working with families with young children from diverse backgrounds is preferred.

· Minimum of a High school degree required; Bachelor's degree in related field preferred.

· Current Maryland driver’s license and access to own vehicle; in-state travel required.

· A background check is required for all UMB employees.  

HOURS/COMPENSATION:

· Hours will vary, with a maximum of 10 hours per week.
· Flexible work schedule, daytime availability preferred. Will be required to report to the main office in Baltimore one day per week.
· Salary is $16 per hour.
TO APPLY:

Send resume with a cover letter describing your interest in this position and relevant experience to: Dr. Tony Bonadio, fbonadio@ssw.umaryland.edu
