
Social Work Case Manager for Manage In Place Teams 
 
Full-time Temporary position 
 
OPENING DATE: 4/16/2020 
CLOSING DATE: IMMEDIATE START (Open Until Filled)  
 
 
 
Job Summary:  
The Vulnerable Populations State Task Force has created a COVID-19 response plan aimed at 
mitigating risk for high risk vulnerable populations including individuals experiencing 
homelessness and elderly in low-Income congregate housing. The Health Officers and their local 
agency leadership are leading efforts to proactively provide outreach to these populations 
through a team based approach with a clinical group Integrated with Health 
Department/Health Agency supportive structures and resources with the goal of minimizing 
risks of outbreaks and managing populations In place appropriately and safely.  The Social Work 
Case Manager role will be part of the on-site clinical team supporting the Health Officer/Health 
Agency efforts to provide outreach and on-site services to these vulnerable populations. The 
clinical team will consist of a medical member who can provide medical outreach, Including 
testing for COVID-19,  and a social work member to provide direct management services 
including identifying and coordinating community resources with the local Health Dept/Health 
Agency. The Social Work Case Manager provides a variety of individual and/or group supportive 
services that Identifies short term and long term needs and links to the Health Department or 
other defined Health agencies as needed.  
 
 

Essential Duties & Responsibilities:  
 

 Conducts brief assessments of direct service needs within dwellings. 
 Provides referral to services as needed, including identification of acute needs that may 

require acute interventions.  
 Reevaluates goals with clients as needed or hands off to appropriate Health Dept/Health 

Agency team. 
 Works collaboratively with the medical clinical member of their team to provide 

appropriate outreach.  
 Facilitates individual and group meetings as needed.  
 Serves as a member of the multidisciplinary team with the Health Department/Health 

Agencies at the local jurisdiction In which they are working.  
 Collaborates with other disciplines including substance abuse, legal, medical, 

educational, vocational, mental health professionals and other service providers.  
 Must wear appropriate personal protective equipment as required by local Health 

Department. 



 Makes appropriate referrals for emotional, substance abuse, legal, medical, dental, 
educational recreational, vocational, employment and housing needs.  

 Creates and maintains case records as Indicated by leadership team.  
 Enhances the client environment by creating a hospitable and customer-oriented 

facility.  
 Performs all other related duties as assigned.  

 
 
Required Knowledge, Skills and Abilities:  

 Must be willing to perform duties on sites designated by leadership team including 
shelters and/or other congregate dwellings.  

 Behavioral health experience welcomed to assist with vulnerable populations including 
homeless and elderly.  

 Excellent communication skills, both verbal and written.  
 Ability to prepare clear, concise and accurate reports, correspondence, and other job-

related documents.  
 Ability to work effectively under pressure.  
 Excellent interpersonal skills.  
 Ability to analyze situations accurately, utilizing a variety of analytical techniques in 

order to make well-informed decisions.  
 Ability to develop and evaluate alternatives.  
 Ability to communicate effectively using a variety of styles and techniques appropriate 

to the audience.  
 Ability to operate job-related equipment including the use of basic computer programs 

and systems to effectively carry out the duties of the position.  
 Ability to use various information technology systems required for successful job 

performance.  
 Organizational skills and ability to multitask.  
 Ability to adapt to changing priorities, work environments, management styles, and 

business trends.  
 Demonstrated cultural competence and cultural responsiveness.  
 Ability to communicate critical information with accuracy and efficiency.  
 Ability to establish and maintain cooperative working relationships.  
 Ability to work effectively with external agencies.  
 Ability to travel to specified communities to perform on-site outreach. 

 
Required Education and Experience Qualifications:  

 For social work degrees, social work licensure in the appropriate jurisdiction is required.  
 Social work students can also apply and will be paired with a licensed Individual.  

.  
 
Preferred Experience Qualifications:  

 Minimum of one year experience working with vulnerable population clients, with some 
knowledge of addiction and mental health issues preferred. In some cases, minimum 



years of experience can be substituted with additional related certifications or 
education.  

 
Supervisory Responsibility: No supervisory responsibility.  
 
Work Environment:  

 Work will be conducted in dwellings that Include homeless shelters, temporary 
dwellings that have been set up by local Health Department/Agencies to meet CDC 
social distancing guidelines, or other congregate settings.   

 Work involves exposure to moderate noise level.  
 Work follows the CDC best practices for the safety of residents and staff.  
 This position is considered essential under all circumstances, and the incumbent is 

expected to continue to work at any time the Agency suspends operations.  
 
Physical Requirements:  

 Position requires handling of average-weight objects up to 25 pounds or standing 
and/or walking for more than four (4) hours per day. Work requires moderate physical 
activity. 
 

  
 
 
 
 
 

 


