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1. Hosted telephony – key benefits:
 • Flexibility 

 – All your branches and remote workers are on the same 
telephone system giving you full flexibility when answering 
and transferring calls.

 – Not tied to a desk, with IP telephony available on mobile 
applications, you not longer need a desk phone to be on the 
company’s system.

 – With hosted voice, you can keep your existing numbers 
but are no longer tied to the local exchange so can choose 
additional numbers that suit your business model no 
matter where you are based.

 • Scalability
 – Per user charging, only pay for what you need.
 – No limits on the number of users.
 – Each user gets a ‘line’. 

 • Cost
 – OPEX model, limited upfront investment required.
 – Reduced call rates – free calls between branches; save up 
to 90% on international calls.

 – As calls are carried over the internet, you no longer need to 
pay for traditional phone lines.

 – You no longer need to own or maintain PBXs (telephone 
system). 

 – Hosted Telephony – additional information
 • ISDN is becoming ‘end of life’ - the flexibility and cost savings 

that IP technology provides for businesses has caused BT to 
announce the ‘end of life’ of their traditional ISDN/PSTN network 
by 2025 with customers expected to move to an IP solution.  
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2. Office 365 – key benefits:
 • your IT systems are bundled into one neat package. No need 

for expensive servers, all you need is a device to run it on and 
an internet connection;

 • your data is stored securely while being accessible anywhere 
in the globe via any connected device; 

 • productivity and collaboration tools are built in to help your 
business move forward;

 • always up to date - you will always have the most recent 
version of all your favourite applications and so benefit 
immediately from any improvements made to them; 

 • money saving—a 35 user business could realise benefits of 
over £80,000 by using Office 365 as opposed to Office 2016 

 • Get Office Apps on up to 15 devices.

3. Customer Relationship Management System (CRM) – key 
benefits:
 • All businesses will have some form of database to manage 

their customers data however the right CRM system can 
totally transform how you work;

 • CRM systems can manage Marketing Campaigns, Sales 
Pipeline, Order Processes, Finance, Support functions, 
Document Storage and Reporting all within one system;

 • Increase customer satisfaction - by having all the information 
in one place, any member of your team can pull up 
information on what your customer orders, how often, what 
they pay, credit limits, if they pay on time and much more;

 • Some CRM systems can be linked to telephone systems so 
the customer record ‘pops’ up on the screen when the agent 
answers the call again increasing productivity;

 • Increase sales with targeted marketing campaigns; 
 • GDPR - Manage data and marketing preferences within CRM;
 • Industry specific options available for those needing a more 

tailored approach.

4. Mobile Device Management– key benefits:
 • protects your information in the cloud from being accessed by 

unknown parties across all devices including laptops, mobile 
phones and tablets;

 • gives users access to your data in the cloud while still allowing 
the business to control how it is accessed and distributed;

 • allows the business to remotely wipe compromised or lost 
devices to protect data;

 • easily deployed across an organisation;
 • allows for self-service Password resets;
 • provides detailed tracking and reporting to ensure you have 

full control over your shared data and can see how it is being 
shared and with whom.

Business Benefits 
 • Improve customer experience
 • Reduce operating costs
 • Enable & support business growthions

Solutions
 • CRM
 • Integrated telephony
 • Mobile workforce
 • Cloud security



inTec Business Solutions brings together the worlds 
of Information Technology (IT) and Communications 
for our customers. We take the complexity out 
of understanding and bridging these converging 
technology areas enabling customers to grow 
and streamline their businesses through tangible 
outcomes including: 
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About Us

Our customers from a number of different industries have 
turned to inTec when:
 • looking to realise the benefits from existing technology 

investments;
 • trying to understand how the latest technology trends can 

save them money;
 • seeing how they can make their employees more productive 

both in and out of the office;
 • needing to invest in business applications but without having 

the in-house skills for evaluation or procurement; 
 • needing to free up their teams from being tied to the desk to 

focus on the things that matter most to their business.

Our mantra of “Improving Business through Technology” 
underpins what we do as a company, and being vendor and 
product agnostic allows us to provide a world class solution 
based on the latest platforms, tailored for your business 
without the large costs historically associated with such 
transformation programs.

Helping our partners add value to their business
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