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Abstract
This study aimed to identify the extent of the role of information
technology in crisis management through an applied case study on Libyan
society in light of the Corona Virus crisis. This study relied on the
descriptive analytical approach, which focused on an accurate and
detailed description of the phenomenon of the outbreak of the new
Corona epidemic, and the results were extracted using the study tool, and
this study reached results, including: Most people take advantage of their
free time to use electronic platforms and means of communication and
this is the only safer method And to preserve their health, as the local
administrations do not use modern databases in crisis management and
do not depend on technology to perform their functions and tasks, nor do
they provide electronic services to citizens, which leads to citizen exit to
complete some procedures. The study recommended that local
departments should create electronic databases to facilitate faster access
to information to manage the crisis, and citizens of municipalities should
ask their municipalities to promote a culture of technical electronic
transformation to facilitate services and provide them in times of crisis,
and the need to pay attention to human resources operating in
municipalities and train them and qualify them for technical
transformation to provide Comprehensive electronic services in times of
crisis .
Key words: technology, information, material resources, human
resources, crisis management.
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