
Service Agreement/Terms & Conditions

This Service Agreement constitutes a legal agreement between YOU (hereinafter referred to
as "Driver") and Core Smart Solutions Co. ltd, registered with the Commercial Register as a
limited liability company by the Companies Controller/the Jordanian Ministry of Industry
and Trade, under no. (52510) and owner of the Trademark PINK (hereinafter referred to as
the "Company");

The Company's objectives are to provide passenger transportation services in a technology
manner. PINK services enable the licensed transportation service providers to search for the
placed Transportation Service orders, receive and perform such services for the benefit of
users licensed to use the mobile applications of PINK. You wish to conclude this agreement
in order to access and use PINK services.

You acknowledge and agree that the Company is the provider of technology service and it
does NOT provide transportation services.

You have to agree to the terms and conditions provided for below in order to be able to use
the PINK services, and your electronic approval thereto shall make you and the Company
bind to the terms and conditions contained herein.

1. Permeable

The Permeable hereof and all annexes hereto shall constitute an integral part of this
Agreement and shall be read together as one unit.

2. Definitions
The following expressions, wherever mentioned herein, shall have the meanings assigned
to each of them as below:
Driver Means YOU, the individual who wishes to conclude this

Agreement and use the PINK Services, and the Driver applies
only to the female gender.

Companies Data All data relative to access to and use of PINK services under this
Agreement, including all services related to the users (including
their respective information), as well as the data related to the
provisions of Transportation Service through PINK.

Driver Application The mobile application provided by the Company that enables the
external transportation service providers to access the services of
PINK in order to search for Transportation Service Orders placed
by the users, receive such orders and perform the service
accordingly.



Driver ID The ID and Password of the driver as assigned to her by the
Company, through which You can access the Driver Application.

Transportation
Services

Your provision of passenger transportation services through PINK
services in the region by use of licensed vehicles.

PINK Services The electronic services of PINK that are provided through an
electronic platform. They are intermediate and interrelated
services to be provided upon request and enable the transportation
service providers (drivers) from searching for Transportation
Service Orders placed by the users, receive such orders and
perform the service accordingly, including the access to the
Driver App, programs and websites and payment services related
to PINK.

User(s) The end-user licensed by PINK to use the mobile App of PINK in
order to obtain the transportation services provided by the
external service providers; such provider must be female or
family member only.

Vehicle Any of your vehicles, according to the terms of the Jordan Land
Transport Regulatory Commission, which will meet the then
applicable requirements of the Company relative to the vehicle
operating with the PINK services, and the Company authorizes
your use of such vehicle with the aim to provide the transportation
services on behalf of the Company.

Your Device Means the device you own or control and which meets the then
applicable features of the Company with respect to the mobile
devices as provided for in the www.pink-int.com, on which the
driver is installed as licensed by the Company only for the
purposes of provision of the transportation services.

3. Use of PINK Services
3.1Driver ID: PINK Company will issue you a "Driver ID" in order to enable you to access

the Driver App on your Device and use it in accordance with this Agreement. You agree
to protect the confidentiality of theyour Driver ID, and do not share it with any third
party. You also have to notify the Company at once if any actual or suspected breach of
the Driver ID or the Driver App or the disclosure of them.

3.2Provision of the Transportation Services: When the Driver App is active, the user orders
might be displayed in the Driver App if you are available and within the ambient area of
the User. If you accept the user's order related to the transportation service, PINK will

http://www.pink-int.com


provide you with some information about that user through the Driver App, including the
first name of the user and the location to meet him/her. In order to enhance the
satisfaction of the user through the mobile app of PINK and the transportation services
provided by you, it is recommended that you wait for ten (10) minutes at least in order for
the user to arrive the related are of meeting. You will be provided with the destination by
the user him/herself when you pick him/her up or from the Driver App if the user chose to
include such destination through the mobile App of PINK. By accepting the user
transport order, you the PINK Mobile App may provide the user with some information
about you, including your name, contact, photo, location, model of your car and its plate
number. You shall refrain from contacting any users and must not use their personal
information for whatever reason except the performance of the transportation services. As
agreed between you and the Company, you agree to the following: A) you will be solely
responsible for determining the most effective and safe routes to perform all the
transportation services, and B) except for PINK Services or any of the Company's
devices, you shall provide the required equipment and other tools and materials, at your
own expense, in order to perform the transportation services.

3.3You acknowledge and agree that the provision of the transportation services to the users
will lead to the arising of a legal and direct business relationship between you and the
user, to which the Company will not be a party. The Company shall not assume any
liability or obligation towards the user's actions or failure to act regarding you, your
activities or your vehicle. You alone shall be responsible for any liabilities or obligations
towards the users because of the provision of the Transportation Services. You agree and
acknowledge that you will only be responsible for taking the reasonable and appropriate
precautions with respect to any actions or omissions by any of the users or third parties.
You further agree and acknowledge that the Company may disclose your contact details
and/or insurance for the use based on a reasonable request by such user. You also
acknowledge and agree that, unless the user submits a specific approval in this regard,
you shall not transport or allow other individuals to be in your vehicle other than the user
and the other individuals authorized by the user to benefit from the transportation services
provided to such user. You also agree and acknowledge that all users must be transported
directly to their desired destinations, as requested by the relevant user, without any
unauthorized interruption or stoppage. You also agree and acknowledge that the users
must be females and families and that males passengers are not allowed to be onboard
except if they are accompanied by their families, otherwise the driver shall bear the full
responsibility.

3.4Your relationship with the Company: you agree and acknowledge that the provision by
the Company of the Driver App and the PINK Services constitutes a legal relationship
between you and the Company. The Company does not control you in general or your
performance under this agreement specifically, and the relationship between you and the
Company is NOT a business relationship at all, including the provision by you of the
transportation services, your actions or omissions, or the operation and maintenance of



your vehicle. You only will have the right to decide when and for what time you will use
the Driver App or PINK Services. Through the Driver App, you will maintain your right
to accept or ignore any order placed by any user with respect to the transportation
services through PINK App, or even cancellation of an accepted order relative to the
transport services through the Driver App, subject always to the then applicable
Company's Policies of Cancellation. You shall not present the names, logos, uniforms of
the Company without approval by the Company. You know that you have the right to: 1)
use other software programs in addition to PINK, 2) work in any other position or job.
The Company reserves its right at any time, at its sole discretion, to stop or restrict your
access to the Driver App or PINK services, or your use of the App if you breach this
agreement. The Company also maintains its right to stop or restrict your access to the
Driver App or PINK Services and your use thereof according to its sole discretion and on
reasonable basis.

3.5Ratings
3.5.1 You agree and acknowledge that: 1) after provision of the transport services, the

user will be asked through the Mobile App of PINK to provide a rating for you and
the transportation services provided by you, in addition to optional comments or
observations with respect to you and the services. 2) following the provision of the
transport services, you will be asked through the Driver App to provide a rating for
the user and you will be free also to provide comments regarding the user. You
should submit such ratings and comments in good faith.

3.5.2 You acknowledge that the Company wishes to provide its users with high quality
services through the Mobile App of PINK, and in order to maintain access to the
Driver App and the PINK services, you must maintain an average rating that
exceeds the minimum accepted rating determined by the Company for your region,
as updated by the Company from time to time in its sole discretion ("Minimum
Average Rating"). If your rating dropped below the required average rating, the
Company will notify you and may grant you, at its sole discretion, a time limit to
raise your rating above the minimum average rating. If you failed to raise your
rating above the minimum average rating within the granted time limit (if any), the
Company maintains its right to prevent your access to the Driver App and the
PINK Services. In addition, you agree and acknowledge that your recurrent
rejection of users orders for transportation services while you are Online on the
Driver App will create a negative impression about the PINK Mobile APP for its
users. If you wish not to accept the users' orders for transportation services for a
certain time period, you have to log out of the Driver App.

3.5.3 The Company reserves its right to use your ratings and comments and those of the
users, and display the same in whatever manner with respect to the business of the
Company without identifying you and without the need for your approval. You
also agree and acknowledge that the Company is distributor (without bearing any
responsibility towards validation) and not publishers of your own ratings and



comments and those of the users, provided that the Company reserves the right to
amend and remove the comments if they contained any offense words or other
non-accepted content, contained the name of the concerned individual, or breach
the privacy laws and other applicable laws and content policies of the Company.

3.6Services on the Location: you agree and acknowledge to provide information regarding
your geographical location to PINK Services through the Device in order to provide the
transportation services. You also agree and acknowledge: (A) the information of your
geographical location will be monitored and tracked by PINK Services upon logging in
into the Driver App and it is ready to receive transportation orders or during the provision
by you of the transportation services, and (B) the approximate geographical location of
your car will be presented to the user before and during the provision of the transportation
services to such user. In addition, the Company may monitor the information of the
geographical location obtained from the Driver App and the Device and track and share
such information for safety and security purposes, technical aspects, marketing, and
commercial purposes, including but not limited to the provision and improvement of their
services and products.

4. Drivers and their Car
4.1Requirements to be fulfilled by you. You agree and acknowledge as follows: (A) You

have to possess and maintain: 1) valid driving license with an appropriate level of
accreditation in order to operate the car; 2) all licenses, permits, approvals and
authorizations applicable to you which are necessary for the provision of passenger
transportation services to third parties in the region, and (B) must have an appropriate
level of training, knowledge and expertise in the provision of transportation services in a
professional manner, and with the required skill and due diligence; and (C) must maintain
a high level of professional conduct and expertise. You also agree and acknowledge that
you may be subject to some tests and driving records in order to be able to provide the
transportation services. You further agree and acknowledge that the Company will
reserve its right, at any time, to terminate your service or otherwise restrict your access to
the Driver App or PINK services, or the use of any of them, if you failed to meet the
requirements provided for in this Agreement or in the Driver's Annex.

4.2You agree and acknowledge that your car must be always: (A) registered and duly
licensed to work as a passenger transporting vehicle in the region; and (B) owned or
licensed for you or otherwise available within your legal possession; (C) appropriate for
the provision of passengers transportation services set forth in the agreement; and (D) in a
good condition and consistent with the safety and maintenance standards of the industry
with respect to the vehicles of the same kind and any other additional standards or
requirements in the relevant region; Your car must be clean and meets health
requirements.

4.3Documents: in order to ensure your compliance with all requirements provided for in the
above sections, you must provide the Company with written copies of all licenses,



permits, approvals, authorizations, registration documents and certification before you
provide any of the transportation services. The Company may independently verify the
validity of your documents from time to time and as deemed appropriate by the
Company.

5. Financial Terms
5.1Accounting for the Transportation Fees and Your Payments: you will be entitled to

charge the transportation fee every time you complete the transportation services in favor
of a user that you served through the PINK services (PINK Transportation Fee"). This fee
shall be calculated based on the main amount of the transportation fee plus the distance
(as determined by the Company based on the services existing on the location not those
provided through the Device) and/or the amounts calculated according to time as detailed
on the www.pink-int.com with respect to the relevant region ("calculation of the
transportation fees"). You are entitle to: appoint the Company as an agent to collect the
payments for you on limited basis for only the purposes of accepting the applicable
transportation wages and the transit fee and based on the region and/or your request, the
applicable taxes and charges by the user on behalf of you through the processing the
payments as facilitated by the PINK services, and 2) agree that the payment made by the
user to the Company must be considered as the same payments paid directly by the user
to you. The Company agrees to transfer, or cause to be transferred, to you, on weekly
basis at least: (A) the transportation fee minus the applicable service fees, and (B) based
on the Region, some additional taxes and fees.

5.2Changes in calculating the transportation fee: the Company reserves the right to change
the method of calculating the transportation fee at any time depending on the factors of
the local market, and the Company will notify you if this change will lead to a change in
the recommended transportation fee. The continued use of PINK Services following such
change in calculating the transportation fee shall constitute an agreement by you to such
change.

5.3Service Fees: in return for the provision of PINK Services by the Company, you agree to
pay the Company the service fees on the basis of each transaction of the Transportation
Services which will be calculated as a percentage out of the transportation fee
(irrespective of any negotiated transportation fee) as provided to you through email or
other electronic means by the Company from time to time for the relevant region
("Service Fees"). Unless otherwise required by the regulations applicable to your Region,
the taxes will be calculated and imposed on the transportation fee and the PINK Service
fees will be calculated on the basis of Transportation Fee inclusive of the Taxes. The
Company reserves its right to change the method of calculating the service fees at any
time as it deems appropriate according to the factors of the local market, and the
Company will provide you with a notice if such change will lead to any change in the
recommended transportation fee. if The Company increase the Service Fees, you will be
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entitled to terminate this agreement with immediate effect without notice. and the
continued use of PINK Services following such change in calculating the transportation
fee shall constitute an agreement by you to such change.

5.4You agree and acknowledge that users may cancel the orders they placed with respect to
the transportation services which you accepted by the Driver App at any time before your
arrival. In case the user cancelled such accepted order, the Company shall be entitled to
impose on the user a cancellation fee on behalf of you. And such cancellation fee, if so
imposed, shall be deemed as a transportation fee for the cancelled transportation services
with the aim of transferring monies to you under this agreement ("Cancellation Fee").

5.5Receipts: as part of the PINK services, the Company will provide you with a system to
provide receipts to users for the transportation services provided, and upon the
completion of services to a user, the Company will issue a valid receipt and send it to the
user by email on behalf of you, and a copy will be sent to you by email or through the
portal availed to you through PINK services.

5.6Taxation: you agree that you are required to: (A) complete all the procedures of tax
registration, calculate and transfer all tax liabilities related to the provision of the
transportation services in accordance with the applicable law, and (B) provide the
Company with all tax information related thereto (including a valid number of your VAT
obligation if the applicable law requires such number). And you further agree and
acknowledge that you will bear responsibility for taxes imposed on your own income
generated from performing the transportation services. Regardless of anything to the
contrary in this Agreement, the Company – based on reasonable discretion – and subject
to the applicable tax and regulatory considerations, may collect and transfer the taxes
arising out of the provision of the transportation services by you and/or the provision of
any relevant tax information by you to the Company under the aforementioned
requirements directly to the relevant government taxation authority on behalf of you or in
any other manner.

6. Property rights and licensing
6.1Granting of license: In accordance with the terms and conditions of this agreement, the

company grants you non limited, nontransferable and return free license during the term
of this agreement for use of driver application in respect of Pink Company's provision of
Pink Services only for provision of transport services to users and to track transport fees
and charges. The company and licensors shall reserve all rights that are not explicitly
granted to them.

6.2Restrictions: You may not or allow any other party to: (A) License PINK services, driver
application or the company's system or sublicense, sell or resell it or transfer its
ownership, distribute, present or avail it by any other means to any other party. (B)
Amend or carry out any derivative works based on PINK services or Driver application;
(C) Abuse PINK or Driver Application, including creation of internet "links" to any part



of PINK Services or Driver application on other websites and systems; (D) reverse
engineering of PINK services or Driver application, cancellation of its conversion as a
program or cancellation of its assembly limitedly in the manner allowed by the applicable
law; and (E) send spam email or other undesired or annoying letters. In addition, you may
not access, or allow another party to access or use PINK services or Driver application to:
(1) design or develop program or service similar or competitive in terms of essence; or (2)
Copy or issue any budgets, jobs or content of PINK services or Driver application.

6.3Property: PINK services, Driver Application and Company's details, including all their
intellectual property rights and all company's systems shall be and remain property of the
company.

6.4Confidentiality: Driver shall maintain confidentiality of the company's information and
PINK services, and shall not disclose and/ or copy them by whatever form.

6.5Privacy: Subject to all applicable laws, the company shall have the right to provide any
third party with any information (including personal information and any data of the
company) about you to be provided in accordance with this agreement, in case of: (a)
Complaint, conflict or dispute, including any accident, between a user and you; (b)
Information necessary for enforcement of the terms and conditions of this agreement; (c)
Information required, in the company's discretion, in accordance with applicable law or
regulation; (d) Necessary, in the company's discretion, for (1) Keeping safety, rights,
properties and security of the Company, PINK services or any third party; (2) Statement
of fraudulent activities, technical or security problems or avoidance or confrontation of
them; and/ or (3) Avoid or stop any activity that the company finds that it is, or may be,
illegal or immoral or may lead to legal procedures in the company's discretion; or (e) Was
necessary or required, in the absolute discretion of PINK Company, for the insurance and
or other purposes related to Driver's capacity to become or be qualified to use PINK
Services. You understood that the company has the right to keep your personal data for
legal, organizational, security or any other necessary purposes after expiry of this
agreement. Personal data will be directly transferred to PINK as controller of those
personal data and your personal data will be processed by PINK Company for treatment
in accordance with the privacy policy on www.pink-int.com.

9- Discharge:

9-1On your side. You undertake and guarantee in accordance with this agreement: (a) That
you have authorities and capacities required for conclusion of this agreement, and to
fulfill your obligations accordingly; (b) That you didn’t, and will never, conclude
throughout the term of this agreement, any agreement that can prevent you from
compliance with the terms of this agreement; and (c) That you will comply with all
applicable laws in the context of enforcement of this agreement, to guarantee obtaining
and compliance with all permissions, licenses, records and other necessary government
permissions for provision of (1) transport services using vehicles in accordance with this
agreement, and (2) passenger transport services to external parts in the area in general.

9-2The Company provides PINK Services and Driver application on "as is" basis and you
shall accept this. The company doesn’t declare, guarantee or undertake that your access to
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Driver application services, company's systems or use of any of them: (a) Will be
uninterruptible and free of errors; (b) Will result in any orders for transport services. The
company shall be only supplier of potential customers and related services at request, and
shall not present any declarations, undertakings or guarantees in connection with any act
or omission by users who may order or receive transfer services from you in accordance
with this agreement. The company shall not be responsible for inspection or evaluation of
users by any other means. You declare in accordance with your user of PINK services and
Driver application and agree that you may be exposed to dealing with third parties
(including users) that may be dangerous to you or to other third parties. You shall take
reasonable precautions in case you deal with third parties that you may encounter in the
context of user of PINK Services or Driver application. Regardless of appointment of the
company as limited agent to collect payments to accept payments from users on your
behalf as indicated above, the company explicitly discharges itself of any act or omission
on your side or side of any user or other third party.

9-3The company doesn’t guarantee provision of PINK services, Driver application or work
period of any of them. You declare and agree that any of PINK services or Driver
application may be unavailable at any time for whatever reason. In addition, PINK
services or Drive application may be subject to restrictions, delays or other authentic
problems in use of internet and electronic means of communication. The company shall
not assume any liability for delays or failures of delivery or any other damages, liabilities
or losses that may arise out of such problems.

10- Indemnity

You shall indemnity, hold harmless and defend the company, its officers, managers,
employees, agents, assigns, successors (at the company's desire) of any liabilities or expenses
(including legal fees), indemnities, penalties, fines, social security contributions or taxes that
may arise out of or be connected to: (a) Your infringement of your declaration, undertakings
or obligations in accordance with this agreement; (b) Any claim by any third party (including
personnel, regulators and governmental authorities) in connection with your provision of
transport services or use of PINK services directly or indirectly.

11- Limits of liability. The company shall not be held liable in accordance with this
agreement or in connection herewith for the following damages, whether in accordance with
contract, tort or any other legal theory, even if a party is notified with possible occurrence of
those damages: (1) Any incidental, penal, special, warning, consequential or indirect
damages of whatever type; or (2) Any damages in properties, loss or inaccuracy of data, loss
of business, returns, profits, privilege of use or other economic privilege by any third party or
you, except for the company's obligations to pay the due amounts to you as mentioned
before, subject to any other restrictions or terms that may be contained in this agreement in
the way that applies to these liabilities. The company's liability in accordance with this
agreement shall not exceed the service fees which are actually paid to the company or due t
hereto in accordance with this agreement within (6) six months that precede the event on the
basis of which the claim arose.



We declare and agree that you shall notify the company and/ or its subsidies in respect of all
claims which it owns or claims to own against the company and/ or subsidies within one (1)
year from occurrence of the event on the basis of which the claim arose. Your failure to do
this shall result in your loss of all your rights in connection with this claim. These restrictions
shall not be understood to limit any liability that may not be excluded in accordance with the
applicable law.

12- Term and termination

12-1Term: This agreement shall come into force from the date of your signature thereof
(electronically or otherwise) and shall be effective till terminated as provided in this
agreement.

12-2Termination: Any party may terminate this agreement: (a) Without reason at any time
provided seven-day prior notice is submitted to the other party; (b) Immediately without
notice in case the other party commits material breach of the terms of this agreement; or
(c) Immediately without notice in case of insolvency or bankruptcy of the other party or
after submission of request of payment (or similar procedure or event) against the
terminating party. In addition, the company shall have the right to terminate this
agreement or interrupt your driver immediately without notice in case you are not
qualified, as the case may be, in accordance with the applicable law or standards and
policies of the company to provide transport services or to operate the vehicle or any
other reason as provided in this agreement.

12-3Effect of termination. Upon termination of this agreement you shall: (a) Restore all the
company's systems to the company as soon as possible; and (b) Delete Driver
application immediately and remove it forever from any of your systems.

13- Relation between the parties

13-1Notwithstanding what is explicitly provided in this agreement in connection with the
company's disposal as limited agent for collection of payments only for collection of
payments from users on your behalf, relation between the parties in accordance with this
agreement is a relation of independent contractors. The parties explicitly declare that: (a)
This agreement is not employment agreement and doesn’t create employment relation
(from the perspective of labor law, tax law or social security law) between the company
and you; and (b) There is no joint-venture, partnership or agency relation between the
company and you.

13-2You don't have any authority to order the company: You undertake not to act as
employee, agent or representative of the company or its subsidiaries in the cases where
you may be considered in accordance with binding law or otherwise, employee, agent or
representative of the company. You undertake and agree on indemnification and
defending the company (at the company's desire) and to hold it harmless of any claims
by any person, entity, organization or public authority based on any implicit relation of
employment, agency or representation.



14- Amendment. The company shall reserve the right to amend the terms and conditions of
this agreement at any time. This amendment shall come into force from the date of
publishing of updated version of this agreement, as the case may be, on the e-portal which is
available to you on PINK services. The company shall reserve the right to amend any
information mentioned by hyperlinks of this agreement from time to time, and agree and
declare in accordance with this agreement that your use of PINK services or your download,
installation or use of Driver application will be restricted by any future amendments or
additions that may be made to this agreement or the information mentioned by hyperlinks of
this agreement or the exhibits contained in this agreement, including calculation of transport
fare. Your continuous use of PINK services or Driver application after entry of those changes
shall be deemed acceptance of such changes by you.

15- Governing law and jurisdiction:

A- This agreement shall be governed in its interpretation and enforcement to the
applicable laws in the Hashemite Kingdom of Jordan.

B- Amman Court of First Instance- Justice Palace- shall have jurisdiction to consider all
disputes and differences that may arise out of interpretation or enforcement of any of
the terms and conditions of this agreement.

16- General Provisions: Driver declares that it has accessed and understood the terms of this
agreement and accepted them.


