The National Business Review [ Fabruary 26, 20186

NEWS 9

Z.zeroes in on petrol-theft drivers

Chris Keall

You know how it goes when a crime is
caught on camera. A still appears on the
Bpm news but the image looks as if it was
filmed on a potato, then stored on a VHS
tape that has been re-used on high-rotate
since 1982

There is a lot of high-tech security kit
available now, of course. But people aren't
always using it. Or, more to the point,
they're not using a solution that ties all
the different elements together to provide
useful aleres, and actually help catch crim-
inals or prevent them offending in the first
place.

This week, £ Energy has begun the
national rollout of a new security svs-
tem for its service stations that looks the
business.

In a first for New Zealand, it centres
on automated number plate recognition
[ANPR] technology:

Z general manager Mark Forsyth says
“drive-offs” (those who scoot off withourt
paving for petrol) cost his company 51.5
million a year.

Mr Forsyth says an 18-month trial has
delivered “quality footage” to police and
reduced driveoffs as much as 80% in some
locations.

A number of companies are behind Zs
cutting edpge new system, which is part of
a wider $8m security upgrade. It includes
high-definition cameras from Axis Com-
munications, crime reporting software
from Auror (a startup backed by Sam Mor-
gan that lets customers reconnect directly
to police systems) and licence plate rec-
ognition software from Image Analytics
Pacific.

Pulling it together has been Focus
Digital Security Solutions (part of the 5L5
Security Group of companies), whom Mr
Forsyth describes as "New Zealand’s lead-
ing implementer of ANPR solutions.” It
was also Focus Digital that first brought
ANPR to £ attention.
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So how does it work? The really smart
hir is that its aimed as much at preventing
crime as after-the-fact identification.

Focus Digital director Stuart Gregory
explains, "The way it works is that if a
vehicle enters a £ Energy petrol station
and pulls up to the forecourt, the cam-
eras will read that licence plate and check
that against a known database of drive-
off offenders. And if the licence plate is
found on thar database, in real time that
pump will be murned to pre-pay - therefore
eliminating the possibility of stealing more
fuel”

If a vehicle comes on-site and steals
fuel for the first time, £ staff can create a
report on a computer and send it direct-
Iv to the police. The vehicle’s number-

plate will also be immediately blocked
from services, other than pre-pay, at
other Z stations.

Not every drive-off offender owns their
own vehicle. 5ome have helped them-
selves. What happens then?

“If a known stolen vehicle arrives on a
£ Energy site, there will be an email alert
sent automatically to the police to advise
them that vehicle is on that site that exact
moment.”

£ has a jump on its rivals with its ANPR
solution but its not an exclusive deal. Mr

Gregory sees a time when all service sta-
tions share real-time data on drive-offs
and anti-social behaviour.

particular client’s site and they are alerted
in real time thart assistance is required.”

He also sees potential to use the tech-
nology for loyalty schemes and alerting
staff when aVIP customer arrives.

A second Focus Digital director, David
Muorrissey, also sees a lot of potential for
ANMFR and associated oprtical character
recognition technology beyond nailing
drive-off offenders.

He ticks off parking management, road
tolls and container tracking as potential
markets.

“Why is there a guy with a camera and
the ripod in the bus lane?” he asks, in ref-
erence to Auckland Transports unloved
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ANPR technology is available owver-
seas but Kiwi companies can’t just pull an
American system off the shelf, the Focus
Digital director says.

His company has run more than 60,000
suspicious New Zealand plates through
artificial learning software to create a “MNew
Zealand-specific ANPR engine.” The direct
links to the NZ Police computer svsiems
are also something Kiwis won't get from
offshore solutions.

‘Whitelist' uses
Focus Digital’ technology is "not just about
stopping the bad guys stealing fuel,” Mr
Gregory says.

Although it's effective at blacklist-

ing bad plates, it also has what he calls
“whitelist” uses.

“There are opportunities, for example,
with mobility passes,” he says. "You regis-
ter vour mobility permit against a vehicle's
licence plate [or plates]; vou arrive at a
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attempt to police bus-only lanes. He
makes a good point, even if not all readers
will be keen for AT's bus camera push to
become more high-tech and efficient.

Mr Morrissey also sees a scenario
where a container track pulls up to a port
and ANPR technology is used both 1o
identify the vehicle and the container it's
tracking.

It's the point where security technology
could merge with workflow and logistics,
and is an area where Focus Digital sees a
lot of potential for growth.
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MORE ONLINE: Listen to Focus Digital's Stuart Gragory on
NER Radio at NBR.CO.NZ/SECURITY

Orwisit NBR Radic on:
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