
1. Definitions and Concepts Used in this Agreement 

(a) “Agreement” means the contract between us.

(b)  “Business Day” means a day other than a Saturday, Sunday or public holiday in the State or Territory 
in which the Premises are located. 

(c)  “Cancellation Charges” are the charges payable by you if you elect to cancel this Agreement after 
the expiry of the Cooling Off Period.  These charges are listed in the Specific Terms.  They are set at 
a level to recover our costs arising due to you exercising the right not to exercise your option to pur-
chase the Product (including costs we incurred in entering into or administering this Agreement which 
we will not recover because of you electing not to exercise the option to purchase the Product).

(d) “Cooling Off Period” means:

 (i)  if we concluded this Agreement with you by telephone, the period starting on the day on which 
this Agreement was made and ending at the end of the tenth Business Day after the day on which 
you received the documentation comprising this Agreement from us;

 (ii)  otherwise, the period starting on the day on which this Agreement was made and ending at the 
end of the tenth Business Day after the day on which this Agreement was made. 

(e)  “Hire Fee” means the fee payable to us for allowing you to possess and use the Product prior to the 
time you become owner of it. (Note this fee will be waived if you exercise the Option).   

(f) “Instalments” means the instalments of the Option Price set out in the Specific Terms. 

(g) “Option” is the option we grant you to purchase the Product. 

(h)  “Option Price” means the amount payable to us by you if you wish to exercise your option to  
purchase the Product (described in the Specific Terms as Total Option Price).

(i) “Option Term” means the term over which Instalments are payable. 

(j)  “Premises” means the place where the Product is to be kept once delivered to you.  This place is 
that specified in the Specific Terms (unless we agree a replacement place with you).

(k)  “Product” means the Product described in the Specific Terms (unless you and we agree to change 
this Product).  This is the Product we are giving you an option to purchase. 

(l)  “Required Instalments for Delivery” is the minimum number of consecutive Instalments you  
must make before we will deliver the Product to you.  The Required Instalments for Delivery is  
specified in the Specific Terms.

(m)  “Specific Terms” means the document provided to you which is titled “Specific Terms”.    It sets 
out, amongst other things, our contact details, the Instalments, the Premises, the Daily Hire Fee and  
the Cancellation Charges.  The Specific Terms and these General Terms make up the contract  
between you and us.

2. What this Agreement involves 

(a)  Under this Agreement we grant you an option to purchase the Product (Option).  You exercise this 
Option by paying to us each Instalment on the day that Instalment is due.  

(b)  The Option is taken to have been exercised once we have received all of the Instalments.  At this 
point we will sell the Product to you and you will become the owner of it.

(c)  Once we have received the Required Instalments for Delivery we will deliver the Product to you.   
From that time you may use and possess the Product in accordance with these General Terms  
(but we remain owner of it until you pay all Instalments and thereby exercise the Option).

(d) For each day for which the Product is in your possession a hire fee accrues (as at the end of that day). 

(e)  The daily hire fee is specified in the Specific Terms.  However your total hire fees under this  
Agreement will never exceed the maximum hire fee set out in the Specific Terms.  

(f)  If you exercise the Option (by paying each Instalment to us) we will waive the Hire Fee (that is not 
collect it from you and you will have no obligation to pay it).

(g)  You do not have to exercise the Option – it is entirely at your discretion.  You may at any time by 
returning the Product to us (if it has been delivered to you) and notifying us you are returning the 
Product elect not to exercise the Option.  If the Product has not been delivered to you then you only 
need to notify us you have elected not to exercise the Option. 

(h) You will also be regarded as having elected not to exercise the Option if: 

 (i)  you do not, prior to when you have received the Product, pay three consecutive Instalments by 
the due date for the relevant Instalment or you do not, once you have received the Product, pay 
eight consecutive Instalments by the due date for the relevant Instalment; or  

 (ii)  you fail to pay an Instalment by the due date for the relevant Instalment and we notify you  
(Election Notice) within 5 Business Days that we are treating that failure by you to pay the  
relevant Instalment on the due date as an election by you not to exercise the Option; or

 (iii) we make an election under clause 11(b)(i) (that is due to the occurrence of an event of default). 

(i)  If you fail to pay an Instalment and we do not give you an Election Notice then the missed Instalment 
will be due from you in the week or fortnight (depending on whether your Instalments are being  
paid weekly or fortnightly) immediately following the week or fortnight in which you complete  
payment of all other Instalments.  For example if you were originally making 10 weekly Instalments 
and you did not pay Instalment 5 then that would become due in week 11.   

(j) To avoid doubt, paragraph 2(i) does not apply where clause 2(h)(i) applies.

(k) If you elect (or are taken to have elected) not to exercise the Option:

 (i) you do not have to pay any further Instalments;

 (ii) you are entitled to a refund of Instalments paid;

 (iii)  however (unless the election was during the Cooling Off Period) you must pay us the  
Cancellation Charges (and we may set off the amount due to us against any refund you are 
entitled to);

 (iv)  you must pay any Hire Fees which have accrued due (and we may set off the amount due to us 
against any refund you are entitled to); and 

 (v)  if the Product has been delivered to you, you must return the Product to us within 10 Business 
Days.

  Note if you have possession of the Product the Hire Fees will continue to accrue until you have 
returned the Product to us (or until liquidated damages commence to be payable due to your failure 
to return the Product).

(l)  Note if you do not return the Product to us when you are required to by this Agreement, you will be 
in breach of this Agreement.  

(m)  If you fail to return the Product to us within 10 Business Days then from that point liquidated  
damages will be payable by you to us at the rate specified in the Specific Terms on account of you 
wrongfully retaining possession of the Product.  These damages will accrue due each day until 

you return the Product to us provided that the maximum liquidated damages payable by you is an 
amount equal to the Total Option Price set out in the Specific Terms plus any enforcement costs 
we incur due to you wrongfully retaining possession of the Product.  If you do return the Product (in 
accordance with clause 2(p)) to us we will, if reasonably satisfied the liquidated damages we have 
received overstate our total loss, refund any excess over our total loss to you. 

(n)  The payment of, and our entitlement to, liquidated damages does not limit any other rights we have 
against you due to you not returning the Product to us (including without limitation our rights to gen-
eral damages if the liquidated damages do not fully compensate us for all of our loss and our right 
to bring proceedings to compel return of the Product) or limit our rights against you due to any other 
breach by you of this Agreement. 

(o)  We may set off the liquidated or other damages you owe us due to your breach of this Agreement 
against any amount we are required to refund to you. 

(p)  The Product must be returned, properly packed (so it can be safely handled) in the packaging in 
which it came and with all accessories which came with the Product included, to us at the location 
we (acting reasonably) nominate.

3. You must be 18 or older 

 You must be 18 or older to enter into this Agreement. 

4. Telephone Recording 

(a) Subject to your consent, all telephone interaction with us is recorded.

(b)  We will notify you before (or immediately upon commencement of) each call that it is being  
recorded.  If you do not consent to the call being recorded please let us know after you have heard  
the notification.  

5. Your Rights of Cancellation During the Cooling Off Period 

(a)  You have the cooling off rights described in this clause.   Where this Agreement is an unsolicited 
consumer agreement as defined in the Australian Consumer Law then cooling off rights arise under 
the Australian Consumer Law.  However we extend to all of our customers (whether their agreement 
is an unsolicited consumer agreement or otherwise) a 10 Business Day cooling off right.  

(b)  At any time during the Cooling Off Period you may cancel this Agreement by notice to us.  Such 
notice must be sent or given verbally to our contact details as set out in the Specific Terms. 

(c)  You may give us a notice by delivering it to us personally, by post, by delivery or by email.  You may 
also give us the notice by telephoning us. The notice may be in any form you wish as long as you 
make it clear you are cancelling this Agreement.  A form of notice you may use if you wish to is 
included with this Agreement when it is provided to you.

(d)  You are not required to pay us any fee or charge if you cancel this Agreement during the Cooling  
Off Period.  

6. Your Rights of Cancellation After the end of the Cooling Off Period 

(a)  This clause 6 does not apply if you are cancelling this Agreement in accordance with rights you 
have under the Australian Consumer Law (including because we have breached the consumer  
guarantees).  No Cancellation Charges are payable in such instances.

(b)  You may, in accordance with this clause 6, cancel this Agreement at any time prior to the time you 
have exercised the Option.  If you cancel this Agreement then you are taken to have elected not to 
exercise the Option. 

(c)  As noted in clause 2 if you have elected not to exercise the Option you are entitled to a refund of any 
Instalments paid. 

(d)  However if this Agreement is cancelled by you under this clause 6 after the end of the Cooling Off 
Period the Cancellation Charges described in the Specific Terms will apply.  Also if you have taken 
possession of the Product a Hire Fee is payable. 

(e) To cancel this Agreement in accordance with this clause 6 you must:

 (i)  if you have not taken possession of the Product, give us notice you are cancelling the  
Agreement; or

 (ii)  if you have taken possession of the Product, give us a notice you are returning the Product (sent 
to our contact details as set out in the Specific Terms) and within 10 Business Days of when 
you serve that notice return the Product (properly packed (so it can be safely handled) in the 
packaging in which it came and with all accessories which came with the Product included) to 
us at the location we (acting reasonably) nominate,

 and the other requirements of clause 2 (applicable upon you electing not to exercise the Option) apply 

7. Delivery 

(a) We will arrange for the delivery of the Product to you once: 

 (i)  the Cooling Off Period has ended (unless you elect to terminate this Agreement during the  
Cooling Off Period);

 (ii)  we have received from you a copy of the front page of the Specific Terms signed and dated  
by you;

 (iii)  we have received from you the Required Instalments for Delivery; and

 (iv)  after receiving the Required Instalments for Delivery, you confirm verbally or in writing to us the 
address for delivery.

(b)  We will attempt to contact you within two Business Days of receiving the Required Instalments 
for Delivery to confirm your delivery address. If you do not confirm the delivery address or we are  
unable to contact you, delivery of the Product will be delayed. 

(c)  We will endeavour to deliver the Product to you at the Premises within 15 Business Days of the 
events referred to in clause 7(a) and 7(b) having occurred.  You must ensure that you are at the 
Premises to accept delivery of the Product. 

(d)  If we attempt to make delivery of the Product but are not able to because you are not present to 
accept delivery or because we are otherwise (despite acting reasonably) unable to obtain access to 
the Premises (for example due to presence of a dog) then we may charge you the costs we incur in 
storing the Product and attempting to make redelivery and any additional delivery costs we incur (to 
the extent these costs exceed the Delivery Charge set out in the Specific Terms).

(e)  In the case of certain customers (in particular rural customers) it may be necessary that the customer 
pick up the Product from an Australia Post collection centre rather than the Product be delivered to 
the Premises.  If you fall into this category we will notify you.  You must pick up the Product within  
5 days of it being delivered to Australia Post.
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(f)  To the extent permitted by law, we will not be liable for any communications, deliveries or other mat-

ters that have been addressed to you but which have not reached you because you have failed to 
notify us of any change in your address or contact details in a timely manner.

(g)  If due to you not making the Required Instalments for Delivery on the dates contemplated  
in the Specific Terms or if due to a delay caused by your breach of this Agreement,  
delivery of the Product to you is delayed beyond the date delivery would otherwise have  
occurred and as a result our delivery costs are higher than the Delivery Charge set out in the 
Specific Terms we may recover that additional amount from you.  We may either recover this 
amount at the time we incur it or, at our discretion, at a later time including on cancellation of 
this Agreement (but will waive our right to recover the amount if this Agreement is cancelled 
and we do not choose to recover it from you at, or within a reasonable time of, cancellation).

(h)  If the actual costs charged to us by Australia Post or such other carrier we use 
are less that the Delivery Charge set out in the Specific Terms then on cancellation  
of this Agreement we will reduce the Delivery Charge which would otherwise have been charged to 
you to pass through the benefit of those reduced actual costs.

(i)  If at the time a Product would otherwise be required to be delivered to you we cannot deliver the 
Product due to circumstances beyond our control we will, if we are able to, offer you a substitute 
Product.  You may accept or reject the supply of the substitute Product at your absolute discretion.  
If:

 (i)  you accept the substitute this Agreement will continue in force and apply in all respects to the 
substitute as if it were the original Product;

 (ii)  you decline to accept the substitute or we are not able to supply a substitute, then we will refund 
to you any amounts we have received from you and this Agreement will end.

8. Payment 

(a)  The Instalments payable to exercise the option to purchase the Product are set out in the Specific 
Terms and the first Instalment is due on the date set out in the Specific Terms. 

(b)  You may at any time increase the frequency of your Instalments.  If you wish to do so please contact 
us and we will issue you a new schedule setting out the frequency of Instalments which will replace 
the prior schedule.

(c)  Unless we agree alternative arrangements with you, you must pay the Instalments by direct debit.  
Any other amounts payable to us under this Agreement must also be paid by direct debit and we 
may collect liquidated damages payable by you by direct debit. 

(d)  Direct debits of the Instalments will be made on the day specified in the Specific Terms or if one of 
those days is not a Business Day then on the Business Day prior to that day.  We may make direct 
debits to collect other amounts due to us once they accrue due.

(e)  If we are unable to make a direct debit or if it is dishonoured (other than due to an act or omission 
attributable to us or attributable to your financial institution and not attributable to you) then you must 
reimburse us any amount we are charged by your financial institution. 

(f)  If a direct debit is not able to be made due to our act or omission or the act or omission of your finan-
cial institution we will seek to make that direct debit as soon as practicable after the date on which 
the direct debit should have been made.  Once that direct debit is successfully made, the relevant 
Instalment will be treated as having been made under this Agreement on the date it was required to 
be made.   If it is no longer possible to make direct debits (not due to your act or omission) we will 
contact you to make alternative payment arrangements and (subject to your right to elect at any time 
not to exercise the Option) you must agree to any reasonable replacement payment methodology 
we propose. 

(g)  If a direct debt is not able to be made due to your act or omission you will be regarded as having 
missed the relevant Instalment.

9. Ownership and Care of Product

(a)  We will remain the owner of the Product until such time as you have exercised the Option by paying 
to us all the Instalments.

(b)  Once we have received all Instalments from you in cleared funds, the ownership of the Product will 
transfer to you.

(c)  Once the Product is delivered to you, but prior to when you obtain ownership, you may use it for its 
ordinary intended purposes.

(d) Until such time as you become the owner of the Product you must:

 (i) keep the Product in good condition (fair wear and tear excepted); 

 (ii)  exercise all due care and take all steps (consistent with those a prudent owner of an equivalent 
product would take) to ensure the Product is not damaged, lost or stolen;

 (iii)  ensure the Product is not damaged by either you or anyone else who ordinarily resides at the 
Premises (Resident) or any invitee to the Premises of you or a Resident;

 (iv) use the Product in accordance with any instruction manual provided;

 (v) not remove the Product from the Premises (unless we consent to such removal);;

 (vi) not (and not try to) sell, lease, mortgage, charge or otherwise deal with the Product;

 (vii)  notify us immediately if the Product is taken out of your possession for any reason whatsoever 
and provide us all information (in your possession or control) we require to identify who has  
the Product and where it has been taken;

 (viii)  notify us immediately if the Product is taken out of your possession for any reason whatsoever 
and provide us all information (in your possession or control) we require to identify who has the 
Product and where it has been taken; and

 (viii)  notify us as soon as practicable if you become aware the Product has been damaged or is not 
functioning as intended. 

(e)  If you wish to relocate the Product (for example because you are moving house) you must first obtain 
our consent (which we will not unreasonably withhold).  If we do consent the new location will be 
regarded as the Premises.

10. Damage to Product 

(a)  This clause 10 applies if a Product is damaged after it is delivered to you (but does not apply to 
damage arising due to our contravention of the Australian Consumer Law, including any consumer 
guarantee applying under that law).

(b)  You must notify us of the damage as soon as is practicable and provide to us such information as 
we request in relation to the cause and nature of the damage.

(c)  If the damage arose due to your breach of this Agreement and we elect to repair, or arrange for the 
repair of, the Product then, without limiting any other rights we have, you must reimburse us the 
costs we incur in having that repair undertaken.

(d)  Without limiting clause 10(c) the Product remains at our risk until such time as ownership of the 
Product transfers to you.  At this point risk in the Product transfers to you.

(e)  If upon receipt of a Product you consider it is damaged or not working properly please let us know 
as soon as reasonably practicable.  

11. Default

(a) Each of the following is an event of default:

 (i) you provide to us information that is false or misleading;

 (ii) you sell, deal with or part with possession of the Product without our consent;

 (iii)  you cease to reside at the Premises (unless the Product is moved to a new premises with our 
consent);

 (iv)  you remove the Product from the Premises (unless with our consent or as expressly  
contemplated by this Agreement);

 (v) the Product is damaged due to your breach of this Agreement;

 (vi)  you create or allow to be created or take a step which allows someone else to create a lien or 
security interest over the Product; or

 (vii)  you breach any other provision of this Agreement other than a breach which is inconsequential 
or trivial.

(b) If an event of default occurs then we may:

 (i) treat you as having elected not to exercise the Option;  

 (ii)  if we have delivered the Product to you, require you to deliver the Product to us in accordance 
with clause 2 or, if we elect, allow us to take repossession of the Product; and

 (iii) require you to pay the Cancellation Charges (and any Hire Fees which have accrued due). 

(c)  If we exercise our rights under clause 11(b), we will refund to you any Instalments you have paid to 
us subject to our rights to set off against those Instalments any Cancellation Charges and Hire Fees 
and any damages due to us due to your default.

(d)  As set out in clause 2 if you fail to return the Product when required to, liquidated damages will be 
payable.

(e)  Without limiting the liquidated damages regime in clause 2, if you breach this Agreement (including 
allowing an event of default to occur) you will be liable to us for damages to the extent determined in 
accordance with the common law.

12. Information 

(a)  You must ensure any information you provide to us is accurate and not misleading.  If any information 
you have provided to us changes you must notify us as soon as practicable and if possible not later 
than 1 Business Day prior to the change occurring (or if not possible then within 2 Business Days of 
the day the change occurs).

(b)  If you become aware of any inaccuracy in any information you have provided to us you must notify 
us within 2 Business Days.

(c)  The notifications under this clause 12 must be given by calling us on the number specified in the 
Specific Terms (or on such other number as we notify to you from time to time).

(d)  To the extent permitted by law, we are not liable for any notification we are unable to give you  
because your contact details change but you do not give us timely notification of these changes.

13. Your rights under the Australian Consumer Law 

(a)  You have rights under the Australian Consumer Law in respect of the Product and this Agreement,  
including your rights in respect of the consumer guarantees which apply under the Australian  
Consumer Law.   You do not have to return the Product to us in circumstances where the Australian 
Consumer Law obliges us to collect the Product from you (including where you terminate pursuant 
to Australian Consumer Law cooling off rights).  

(b)  Nothing in this Agreement derogates from those rights or limits our liability under the Australian 
Consumer Law. 

14. Limitation of our liability for matters not covered by the Australian Consumer Law 

(a)  This clause 14 does not apply to any guarantees arising under or rights you have under, or obliga-
tions we have under, the Australian Consumer Law and does not limit our liability under the Australian 
Consumer Law.

(b)  To the extent permitted by law, any warranties or terms which may otherwise (that is other than un-
der the Australian Consumer Law) be implied in respect of the quality, performance, characteristics 
or other attributes of the Product are excluded.

(c)  To the extent permitted by law our liability (and that of our directors, employees, officers, suppliers, 
subcontractors and related bodies corporate (as defined in the Corporations Act 2001) is limited to 
the amount equal to the Option Price.  In addition to the extent permitted by law neither we nor our 
directors, employees, officers, suppliers, subcontractors and related bodies corporate (as defined 
in the Corporations Act 2001) are liable to you for any indirect, consequential, special or incidental 
losses or damages of any kind.  This paragraph (c) applies irrespective of the nature of the claim 
against us and whether it is brought in tort (including negligence), for breach of contract, under 
statute or on any other basis whatsoever (unless that basis is the Australian Consumer Law). 

(d)  Clause 14(c) does not limit our obligation to refund to you any amount due to you under this  
Agreement.

15. Miscellaneous   

(a)  We may assign our rights under this Agreement without your consent. 

(b)  To the extent permitted by law we may novate this Agreement by notice to you.  If we wish to novate 
this Agreement you will sign such documentation as we reasonably require to give effect to the  
novation.  However no novation affects your rights against us under the Australian Consumer Law.

(c)  Failure by us to exercise our rights on an occasion is not a waiver of our ability to later exercise those 
rights or require your performance of this Agreement in accordance with its terms.
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At Layaway Depot it is important to us that we manage your personal information securely and  

consistently with relevant legislation, including the Privacy Act 1988 (Cth) (‘Privacy Act’).

This Policy outlines how LAYAWAY DEPOT PTY LTD ACN 165 233 947 and related companies (“we 

/ us”) collect, disclose, use, store or otherwise handle personal information.

This Policy explains:

•   The kinds of personal information (including credit-related information) we collect, and the  

 purposes for which we do that;

•  How we manage the personal information that we collect about you;

•  How you can seek access to and correction of that information;

•  If necessary, how you can make a complaint relating to our handling of that information.

This Policy is not limited to current customers but to all individuals who deal with us.

1.  APPLICATION OF THIS PRIVACY POLICY

1.1   Layaway Depot Pty Ltd is a proprietary company that operates across Australia. We provide 

household goods to customers under option to purchase arrangements.

1.2   We are governed by the Australian Privacy Principles under the Privacy Act. These set out the 

way organisations and government agencies can collect and use, disclose and provide access 

to personal and sensitive information.

 (a)    Personal information is information or an opinion about an identified individual, or an  

individual who is reasonably identifiable, whether it is true or not. It may include, for  

example, your name, age, gender, contact details and bank account details.

 (b)    Sensitive information as defined by the Privacy Act 1988 (as amended) is also personal 

information but relates to your opinions, views, racial or ethnic origin, political options or 

affiliations, religious beliefs, philosophical beliefs, membership of a professional or trade  

association, membership of a trade union, sexual preferences or practices or criminal  

record or health, genetic, biometric information or biometric templates.

1.3   We respect your personal information, and this Privacy Policy explains how we manage it. This 

Privacy Policy covers Layaway Depot Pty Ltd and all of its related companies.

1.4   Notwithstanding any references or specific examples in this Privacy Policy, those examples are 

not an exhaustive list of personal information collected by us.

2. WHY WE COLLECT AND USE PERSONAL INFORMATION 

2.1   At Layaway Depot Pty Ltd we take your personal privacy seriously. We may collect personal 

information about you:

 (a)   because you have provided it directly to us, for instance contact details, date of birth, and 

credit card numbers or bank account details;

 (b)    because an applicant for an option to purchase a product (or products) has provided your 

details to us as a personal referee;

 (c)    because a recruiter or other similar service provider has provided your details to us in  

relation to a position working with us;

 (d)    to provide a service that you have requested such as providing details to another company 

for the allocation of reward or credit points;

 (e)  to process your option to purchase application and/or request for services;

 (f)  to provide you with the most appropriate services for your needs;

 (g)   to improve our services, for instance, through the collection and analysis of statistical and 

research data and use of cookies;

 (h)  because you provide services or goods to us;

 (i)  for purposes directly related to any of the above and any of our services;

 (j)  to provide follow-up on information regarding Layaway Depot Pty Ltd, including responding 

to comments or questions or providing our services to you;

 (j)   to meet any requirements of government funding for programs including receiving,  

collecting and collating de-identified statistical information;

 (k)  to monitor and evaluate existing services and plan for future services; and

 (l)   if we are required to share your information with government or regulatory bodies, as  

required or authorised by law.

2.2   We only use your personal information for purposes which are directly related to the reason it 

was provided to us in the first place and where you would reasonably expect us to use your 

information. This may include sharing your personal information with other service providers 

(including delivery service providers, marketing service providers, IT product and service sup-

pliers and our direct debit banking merchants.)

2.3  Examples of where we might collect and use personal or sensitive information include:

 (a)  Processing your application and request/s for products and/or services;

 (b)  Considering your eligibility for our products and/or services;

 (c)   A dministering your account including requests and the provision of products and/or  

services;

 (d)  Providing reports on your product and/or services activities as requested by you;

 (e)    Delivering products and/or services to you via the post where our employees and/or a 

Service Provider will need to know at a minimum your name and address in order to deliver 

the services and products;

 (f)   Letting you know of special offers or discounts from us or our partner organisations that 

are available to you; and

 (g)  considering a job application or résumé you send to us..

2.4   We may share your information with government or regulatory bodies (such as the Australian 

Tax Office and ASIC) as required or authorised by law. These agencies may also share this 

information with organisations or agencies outside Australia.

3. HOW WE COLLECT INFORMATION

3.1   Whenever possible, we will collect personal information directly from you unless unreasonable 

or impractical for us to do so. Layaway Depot Pty Ltd may also collect personal information in 

a variety of ways, including but not limited to when you:

 (a)  use our website;

 (b)  phone us;

 (c)  write to us;

 (d)  email us;

 (e)  visit us in person ;

 (f)  provide feedback to us; and

 (g)  purchase or use our products and/or services.

3.2   There are certain instances in which we will collect information about you from third parties 

where it is unreasonable or impracticable to collect it directly from you. For example, we may 

collect your personal information from an individual who provides your details as a person 

referee or from a recruiter proposing you for a position with us

4. DISCLOSURE OF PERSONAL INFORMATION

4.1  Disclosure of personal information to third parties

   We will not disclose your personal information to another person unless you have given con-

sent or if one of the exceptions under the Privacy Act applies. Where possible, the information 

that could reasonably identify you as an individual is first removed.

4.2  Exceptions

  Except as set out above, Layaway Depot Pty Ltd will not disclose your information to a third 

party unless one or more of the following applies:

 (a)  you have given your consent for us to do so;

 (b)   you would reasonably expect us to use or give that information for another purpose related 

to the purpose for which it was collected (or in the case of sensitive information – directly 

related to the purpose for which it was collected);

 (c)  it is otherwise required or authorised by law;

 (d)   it will prevent or lessen a serious threat to somebody’s life, health or safety or to public 

health or safety;

 (e)   it is reasonably necessary for us to take appropriate action in relation to suspected unlawful 

activity, or misconduct of a serious nature that relates to our functions or activities;

 (f)   it is reasonably necessary for the enforcement of a law conducted by an enforcement 

body.

4.3 Examples

 (a)  Customer Records

  Layaway Depot Pty Ltd maintains records of all customers including financial information which 

may need to be shared with financial institutions, government or regulatory bodies from time to 

time.

 (b) Product Delivery

  Our products may be delivered to you by a third party courier organisation. In order to deliver 

these products we will have to disclose your name, address and, in some circumstances (such 

as with dangerous or hazardous materials), the nature or contents of the package.



Our Privacy Policy                    

61

ACN Number 165233947

Layaway Depot Pty Ltd 
6/211 Logan Road, Woolloongabba
Queensland 4102.
Phone: (07) 3088 4864

Email:  admin@layawaydepot.com.au
 complaints@layawaydepot.com.au

5. DISCLOSURE OF INFORMATION TO THIRD PARTIES OVERSEAS 

5.1   We may disclose personal information to our service providers that are based in New Zea-

land including our IT product and service suppliers and our direct debit banking merchants.  

We undertake to protect your personal information by ensuring the country in which those 

providers are located has similar protections in relation to privacy, or that we enter into con-

tractual arrangements with the organisation or agency to ensure the protection of your privacy. 

Layaway Depot Pty Ltd regularly shares information with related organisations in New Zealand.

6. CAN I REMAIN ANONYMOUS? 

6.1   It is your choice to provide information to us. Wherever it is lawful and practicable, you have 

the option not to identify yourself or to use a fictional name when interacting with us. You 

can remain anonymous when using some parts of our website, or sites administered by us.

6.2    It may be necessary for us to collect your personal or sensitive information if you would 

like certain products or services. If you choose to withhold the information we re-

quire, we may not be able to provide you the products or services you have requested.

7. SECURITY AND STORAGE OF YOUR INFORMATION 

7.1   We store your information in a number of ways including physically (such as in paper form) or 

electronically with third party data storage providers. Your privacy and the security of your in-

formation is very important to us so where we store your information with third party providers, 

we will enter into contractual arrangements with those providers to ensure they take appropri-

ate measures to protect your information.

7.2   We take appropriate steps to protect your personal and sensitive information held by us from 

misuse, interference, unauthorised access, modification, loss or disclosure. This includes 

during storage, collection, processing and transfer and destruction of the information. These 

steps include but are not limited to:

 (a)   ensuring our computer systems and websites have security systems in place such as up 

to date firewall and data encryption;

 (b)  maintaining security systems and monitoring of our premises;

 (c)   implementing confidentiality agreements with our employees and contractors, sub-con-

tractors ,service providers and their agents;

 (d)   requiring all employees and contractors who handle, deal or work with personal or sensitive 

information in the course of their duties with us to undergo training on our Privacy Policy 

and procedures and information and data storage management, before undertaking those 

duties

 (e)   maintaining document storage security policies and procedures; and

 (f)   implementing verification procedures for all inquiries/transactions to ensure only authorised 

people can access personal information.

7.3   Our website may contain links to external websites. We recommend that you review the pri-

vacy policies of those external websites as we are not responsible for their privacy practices.

8. HOW TO ACCESS AND CORRECT YOUR INFORMATION 

8.1   We will take reasonable steps to ensure that all personal information we collect, use or disclose 

is accurate, up-to-date, complete, relevant, and not misleading.

8.2   We will correct any personal information that we believe to be incorrect, out-of-date,  

incomplete, irrelevant or misleading. This may include taking reasonable steps to notify any 

organisation or government agency to which information was disclosed about the correction. 

You may request to access or correct your personal information at any time by contacting the 

Privacy Officer using the contact details below. We will give you access to your information  

unless one of the exceptions under the Privacy Act applies.

For example, if providing access would be unlawful or denying access is authorised by

8.3    If you request to access or correct your information, we will respond within a reasonable time 

(usually within 30 days). If your request is refused, we will give you a written notice that sets 

out the reasons for refusal and how to complain about the decision.

9. DIRECT COMMUNICATIONS AND PROMOTIONAL MATERIALS 

9.1   From time to time, we may send out promotional materials and information from government 

departments or other third parties.

9.2   If you do not wish to receive these communications, please contact us to unsubscribe from 

that mailing list.

9.3   Your information may also be used by us to provide you with details of other organisation’s 

services where permitted by the Privacy Act or where you have consented to the use or dis-

closure of your personal information for direct communications and promotional materials.

9.4   It is our policy that any direct communications or promotional material will include a statement 

advising that you can request to not receive further material from us by contacting us using the 

details provided. Please note that if you choose this option this will also prevent you receiving 

offers of discounts and notices of upcoming promotions as well as other informational materi-

als relating to our products.

10. COOKIES

10.1  The Layaway Depot Pty Ltd website and sites administered by us use software known as 

‘cookies’ to record your visit to the website and collect some statistical information.

  We use this information to help administer and improve our websites. We do not use this 

information to personally identify you. Information we may collect includes:

 (a)  your computer’s IP address;

 (b)  your domain name;

 (c)  the date and time or access to the website;

 (d)  pages accessed and documents downloaded;

 (e)  the previous site visited;

 (f)  if you have visited the website before; and

 (g)  the type of browser software in use.

10.2  You may set your browser to disable cookies when visiting our websites. However, some 

website functions may be unavailable if you choose to do so.

11. UPDATES TO OUR PRIVACY POLICY

 We will update our Privacy Policy from time to time. Our website will have the most current  

Privacy Policy. 

12. COMPLAINTS AND ENQUIRIES

12.1  We are committed to the protection of your privacy. If you have any questions about how 

we handle personal information, would like to complain about how we have handled your  

information, or would like further information about our Privacy Policy, please submit a query or 

complaint to our Privacy Officer. Our Privacy Officer will assess any complaints and liaise with 

you to resolve any issues within a reasonable time.

12.2   If you consider your privacy concerns have not been resolved satisfactorily by us, or you 

wish to obtain more information on privacy requirements, you can contact The Office of the  

Australian Information Commissioner on 1300 363 992 or visit their website at  

www.oaic.gov.au.

13. CONTACTING US

13.1 Phone (07) 3088 4864

13.2 Online

13.3  By Post Attn: Privacy Officer 

Layaway Depot Pty Ltd 

6/211 Logan Road 

Woolloongabba 

Queensland 4102
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This statement sets out a number of notifiable matters that must be disclosed to you when Layaway Depot Pty 

Limited (ACN 165 233 947) (“we” and “us”) collects your credit information. For more information about how we 

manage your credit information, please see our Credit Reporting Policy available on our website at  

www.layawaydepot.com.au. 

You have rights to access the credit information that we hold about you, to correct your credit information and to 

make a complaint to us about our handling of your credit information. Our Credit Reporting Policy includes details 

about how you may exercise such rights and how we will deal with any such request or complaint. 

Notifiable matters

If you apply for credit we will not disclose your information to a Credit Reporting Body (CRB) and we will not collect 

credit information about you from a CRB. 


