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Dr. Steven Halm, a board certified osteopathic physician in family 
medicine and pediatrics, and a professor of clinical skills, has mentored at the 
Campbell University Community Care Clinic since its inception in 2014. In 
this month's issue of the newsletter, we talked to Dr. Halm about his 
experiences at the clinic and what he hopes the clinic can accomplish in the 
future.

Q: What’s the biggest piece of advice you'd give to  students 
volunteering at the clinic? 

A: Working in the clinic is different than any prior experience you’ve 
gotten at CUSOM. Prepare to apply what you have learned in 
working with Standardized Patients and be open learning new 
approaches. Expect to deal with multiple complaints from patients 
and be ready for “polypharmacy” – patients typically have a multitude 
of medications that you must navigate through in making medical 
decisions. Be prepared for different expectations from various 
attending physicians. More than anything, be prepared to listen and 

  t     to be compassionate.  

Campbell University 
Community Care Clinic
Ask an Attending Edition with Dr. Steven Halm 

Dr. Halm discusses a patient's case with 
students from Campbell's medical and 

pharmacy school. 

Photo by Ryan Welborn

April 2017



April 2017

Q:  What would you like for the clinic to accomplish in the future? 

A: I would like to see us improve our screening and provision of immunizations for 
our patients. There is also a need for an ophthalmology screening clinic for our 
diabetic patients.  

Q: How does the clinic experience relate to what 3rd and 4th year DO 
students go through with rotations? 

A: The experience itself is very similar in that students “pre-round” on patients prior 
to presenting them to the attending physicians. This is followed up with actual 
rounds that include a discussion of the patient and a brief examination of the patient 
as a group. On rotations, the patient load would likely be higher and time challenges 
more significant.  

Q: What improvements or changes over time do you see in students who 
continually volunteer? 

A: Students that spend time with us in the clinic have a distinct advantage in learning 
how to efficiently present patients to their attending physicians and how to “think 
like physicians” – always considering risks, benefits, financial costs, and access to 
clinical resources. Clinic participants are much more prepared for their clinical 
rotations than those that don’t spend time with us. 

Q: At the clinic, do the patients’ needs differ at all from those who have 
health insurance and are able to go private clinics? 

 A: Many of the clinic patients have significant disease processes. They often have 
not been followed regularly by a physician until they see us, and we are often dealing 
with significant pathology. In most cases, regardless of insurance status, the clinic 
experience is similar for all patients. There is a significant delay in our uninsured 
patients getting seen by specialists after referring, so there is a need to manage these 
patients a bit further in their disease process than those with better access to care. 

Q: What’s your most memorable experience at the clinic?  

A: It’s always special when patients, despite their lack of resources, are so thankful 
for what we are able to provide them - even if we can’t provide them much more than 
a kind ear. We can all provide our patients with a platform to be listened to, the 
attention to feel important, and the compassion to feel human.
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