
Disaster Relief in South Carolina 
 

 The following is a compilation of information gathered from FEMA’s website, local South 

Carolina resources, and my own experiences representing clients following the October 2015 

flooding.  My e-mail address is tgilliam@sccid.sc.gov, and I am always happy to answer questions.   

 

 During the month of October 2015, severe flooding struck South Carolina.  There were 19 

storm related fatalities, over 20,000 displaced citizens, and over 2,000,000 emergency meals 

served.  Over 65,000 people made private insurance claims, and 28,160 individuals received aid 

in the amount of $89,151,924.60 through FEMA and South Carolina Emergency Management 

Division.1  As of August 2016, the total cost was $2.2 billion.  The deadline for applying for FEMA 

assistance was extended to January 3, 2016.   

 

 This document will walk you through the process of explaining the ins and outs of FEMA 

to other people.  In the event that you wish to apply for aid on behalf of a client, I have included 

the requisite information as well as a sample authorization form.  That said, clients will want to 

check the status of their application, so it may be best to offer useful information and let them 

apply on their own.   

 

 In order to receive aid from FEMA (Federal Emergency Management Agency), you must 

qualify and apply. 

 

Qualification: 

 

Counties will be designated to receive federal assistance.  Following the October 2015 

flooding, at least 24 out of South Carolina’s 46 counties were designated.  This is nothing that 

you have any control over, but it is important to determine that the county where the individual 

resides or where the property is located has been cleared to receive FEMA assistance.  These 

counties are generally announced by the news stations.  In Columbia, I generally relied on WIS 

and The State Newspaper.  FEMA seems to qualify residents of counties which are only slightly 

affected in an abundance of caution.  I did not hear of any affected counties being left off the list. 

 

One thing I noticed when attending meetings regarding flooding assistance was that 

although FEMA appears as if it offers a lot of aid, applicants and/or their attorneys must jump 

through multiple hoops before receiving assistance. 

 

FEMA may require residents to file an insurance claim if there is potential coverage.  

FEMA cannot duplicate insurance payments, but under-insured applicants may receive help after 

their insurance claims have been settled.  Obviously, this is not a quick process.   

 

 

 

 

 

                                                           
1 Applicants received, on average, aid in the amount of $3,165.91 

mailto:tgilliam@sccid.sc.gov


 

Application: 

 

 There are 2 types of relief offered by FEMA:  FEMA Disaster Grant and SBA Loan.  The 

majority of residents will be applying for the former, as there is no obligation to pay it back.  

That said, one of the questions I encountered most frequently had to do with compensable 

damages.   

 

Relief can be given for the following (not an exhaustive list): 

 

 Rental payments for temporary housing (potentially including hotel stays)  

 Grants for home repairs and replacement of:  

o Essential household items 

(room furnishings, 

appliances) to make damaged 

dwelling safe, sanitary, and 

functional  

o Clothing  

o Tools required for your job, 

necessary educational 

materials  

o Clean-up items (wet/dry 

vacuum, dehumidifier)  

o Essential vehicles  

 Grants to help meet medical, dental, funeral, transportation and other serious disaster-

related needs  

 Moving and storage expenses related to the disaster (moving and storing property to 

avoid additional disaster damage while disaster-related repairs are being made)  

 Disaster-related child care expenses  

 Fuels for primary heat source  

 Other necessary expenses or serious needs as determined by FEMA  

 Low-interest loans (SBA loan, above) to cover residential losses not fully compensated 

by insurance.  

 Loans available up to $2 million for small businesses, including non-profit organizations.  

 Crisis counseling for those traumatized by the disaster, income tax assistance for filing 

casualty losses, advisory assistance for legal, veterans’ benefits, and social security 

matters  

 Other expenses that are authorized by law  

 

Automobile repairs and replacement are not covered by the Grant.  Auto insurance and the SBA 

Loan are the two primary resources available in the event of vehicle damage.  In the event that 

neither insurance nor the SBA Loan are applicable, FEMA may be able to assist.  Check here for 

additional information.   

 

 As mentioned, most individuals file for a “FEMA Disaster Grant” which as you will see 

below, is obligation-free.  The SBA Loan, on the other hand, must be paid back with interest.   

 

  

 

 

https://www.fema.gov/faq-details/Assistance-with-vehicle-repairs-replacement-1370032124288/


 Applications can be submitted multiple ways: online, over the phone, or at a disaster 

recovery center.  Citizens can locate their closest center by visiting 

asd.fema.gov/inter/locator/home.htm. 

 

 

 FEMA Disaster Grant Small Business Administration Loan 

What is it? Available to help meet serious 

disaster-related needs and 

expenses not covered by 

insurance.  No obligation to pay 

it back! 

Available to cover uninsured property 

losses, for repair/replacement of 

homes, automobiles, clothing, or 

other damaged property. 

30-year fixed loan (1.8%-8% interest) 

Monetary Limit? $33,000 $200,000 

Information 

needed to apply? 

 

 

Must also be listed 

in authorization 

form, if applicable. 

- Name 

- SSN & DOB 

- Address 

- Description of the damage 

- Information about insurance coverage  

o Type (flood, homeowner, automobile) 

o Provider 

- Current contact telephone number 

- Address where mail can be received 

- Bank account and routing number (optional) for direct deposit 

How to apply? www.DisasterAssistance.gov 

1-800-621-3362 

 

After completing the application process, applicants or their attorney (if authorized) can 

check the status of the claim online or by phone.  In order to authorize FEMA to communicate 

with an applicant’s attorney, the applicant must sign and notarize an authorization form which 

includes all of the information in the application listed above, as well as the city where the 

applicant is born. 

 

After applying (online, over the phone, or by mail), a FEMA inspector will come to the 

home and assess damage.  I always found it useful to be present when a FEMA or insurance 

adjustor inspected the property.  If the applicant is unrepresented, simply advise him/her to be 

honest but thorough with the inspector.  To be frank, most applicants will receive pennies on the 

dollar for each request.  That being said, applicants should not omit anything when making 

damage claims.    

 

 Individuals can check the status of their applications in the same manner by which they 

submitted them: online or on the phone.   

 

 

 

 

 

  

file:///C:/Users/tgilliam/Downloads/asd.fema.gov/inter/locator/home.htm
http://www.disasterassistance.gov/


Unemployment: 

 

The Disaster Unemployment Assistance (DUA) program pays up to 26 week for 

workers who lost jobs because of the disaster. You must contact the SC Department of 

Employment and Workforce to file a claim. For questions or concerns, call 888-834-5890. 

Claims can be filed online. 

 

Other relief is available if an applicant is self-employed or lost personal tools which were 

used in the course of employment.  Generally, costs that can be directly tied to the performance 

of eligible work are eligible. Such costs must be reasonable and necessary to accomplish the 

work. The reasonability of costs is established through:  

 

1. Use of historical documentation for 

similar work  

2. Average costs for similar work in the area  

3. Published unit costs from national cost 

estimating databases; and  

4. FEMA cost codes  

 

Other resources and links: 

http://www.fema.gov  

http://www.disasterassistance.gov  

https://www.sba.gov/content/business-physical-disaster-loans   

http://workforcesecurity.doleta.gov/unemploy/disaster.asp   

http://www.sces.org/claim-guide.asp#FileClaim   

http://dew.sc.gov/claim-important-information.asp   

https://www.fema.gov/appeals2  

 

FEMA has an app which can be downloaded here.  Features include: 

- Alerts from the National Weather Service 

- Disaster Reporter: upload and share photographs of damage and recovery efforts 

- Maps of disaster resources: locate and receive driving directions to open shelters and 

disaster recovery centers 

- Apply for assistance: easily access DisasterAssistance.gov to apply for assistance 

- Custom emergency safety information: save a custom list of the items in your family’s 

emergency kit, as well as the places you will meet in case of an emergency 

- Safety tips: receive safety and preparedness reminders.  Stay safe before and after. 

- Information in Spanish: toggle between English and Spanish easily 

 

South Carolina Emergency Management Division 
2779 Fish Hatchery Road 

West Columbia South Carolina 29172 

(803) 737-8500 

(803) 737-8570 FAX 

www.scemd.org/ 

                                                           
2 This was one of my favorite resources.  It is all but guaranteed that FEMA will not pay 100% of the costs 

submitted by applicants.  This database contains FEMA responses to appeals; it may be helpful to look over these 

responses in order to tailor applications and preempt certain denials.   

https://dew.sc.gov/home/how-do-i-file-an-unemployment-claim
http://www.fema.gov/
http://www.disasterassistance.gov/
https://www.sba.gov/content/business-physical-disaster-loans
http://workforcesecurity.doleta.gov/unemploy/disaster.asp
http://www.sces.org/claim-guide.asp#FileClaim
http://dew.sc.gov/claim-important-information.asp
https://www.fema.gov/appeals
https://www.fema.gov/mobile-app?utm_source=hp_promo&utm_medium=web&utm_campaign=femagov_hp
https://www.scemd.org/

