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Foreword
After a number of years of increasing challenges with day-to-day functioning, my 
wonderful partner Tom was eventually diagnosed in 2016 with HIV-associated 
neurological disorder (HaND). The journey to enlightenment about dementia, how 
it affects the person with the diagnosis as well as the carer, family and friends, has 
truly been challenging and complex and eventually brought us into the sphere of the 
Dementia Action Alliance.

Any carer faced with a dementia diagnosis in someone they love 
wants to ensure that they can provide the best possible loving, 
supportive, safe and healthy ongoing care. Immediately following 
diagnosis, however, there is confusion, fear and uncertainty and 
the carer has to rapidly acquire knowledge, seek advice and 
deal with friends and relatives at a time when their world has 
been rocked beyond recognition. Carers cannot do this alone. 
Carers need to know that support will be straightforward to 
find, compassionate and personal, and delivered to the highest 
standard for the one they care for and love.

Thanks to the essential work of the DAA, voices are heard, 
stories are told, pledges are made and actions are taken. It is a 
monumental task to gather the vast array of key partners and 
focus minds to develop meaningful and co-ordinated practical 
steps to improve the lives and wellbeing of people with dementia 
and their carers. 

It was immensely encouraging to see so many members 
taking part in the recent DAA ‘From Seldom Heard to Seen 
and Heard’ campaign. Coming from a recognised minority, 
my partner and I have experienced misunderstanding and 
discrimination during our 41 years together. Things have certainly 
changed and improved in recent years, but seeking services that 
are attuned to my partner’s particular needs is less easy. It is 
mostly not purposeful discrimination but rather a lack of practical 
knowledge or awareness. There is no doubt that other minority 
groups have similar experiences which, when compounded by 
a dementia diagnosis, raises barriers and increases stress in the 
carer and can easily lead to a sense of isolation.

It is also important for me to state that there has been no lack 
of love or respect for Tom during many of our encounters with 
the huge array of individuals, dementia organisations and health 
providers we have engaged with.

On behalf of us and individuals in other seldom heard groups, 
I would like to thank all those organisations who are making a 
change to actively welcome seldom heard groups, improve care 
and raise standards.

Michael Parish, Carer

Michael and Tom
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The past year has been a challenging time for the health and social care sector as 
demand for services has increased in line with budgetary restraints. This brings 
particular challenges for people with dementia and their carers who are reliant on 
services in order to maintain a good quality of life. 

As we face these challenges, the role of the Dementia 
Action Alliance (DAA) is increasingly important. 
Through our work we are able to provide a crucial 
platform for the health and social care sector to come 
together to share good practice, to build meaningful 
partnerships and to work collaboratively. 

In spite of this challenging environment, the DAA’s 
membership continues to grow and the commitment 
of our members has never been stronger. This is best 
demonstrated through our action plans, which highlight 
a wide range of commitments that organisations are 
making to improve outcomes for people with dementia 
and carers. 

When the DAA started in 2010 we were 41 
organisations, and today we stand at over 150 national 
members. This growth is so important for people 
with dementia and carers who need a strong health 
and social care sector. We are continuing to support 
organisations that we have worked with from the 
start at the same time as we are introducing new 
organisations to our membership. Many of these are 
innovative organisations with great new ideas and 
are doing valuable work to ensure that people with 
dementia and carers are supported to live well. The 
sector is constantly evolving and as new organisations 
enter the fray, the DAA’s membership should reflect 
this. We have a key role to play in the integrated care 
agenda, as we are the platform from which members 
connect, share best practice and take action on 
dementia together. Importantly, we don’t just make 
recommendations about how to integrate health and 
social care, we model it too. The DAA programme of 
activity for this year has been a varied one, covering 
a range of key topics and issues that people with 
dementia and carers have told us are important 
to them. A particular highlight was our event that 
explored innovative approaches to dementia care 
and support. Through this event, we were able to 

Secretariat Report

Kelly Kaye
Interim Executive Lead
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explore the theme of innovation and what it means in 
practice to the health and social care sector. There is 
a great need to deliver outcomes in new ways, and we 
were able to showcase some of the approaches being 
adopted by our members.  

This year we also developed new ‘I’ Statements. 
The Dementia Statements (as they are now known) 
sit firmly at the centre of our work and were the 
catalyst for starting up the DAA seven years ago. 
The Dementia Statements reflect the things that 
people with dementia and their carers want in order 
to continue to live the best possible lives. The new 
Statements were developed following an extensive 
consultation with people with dementia and carers. 
They are not only wide ranging but rooted in the 
rights-based approach, which is now being championed 
by people living with dementia and those providing 
them with care and support. The Statements 
acknowledge some basic areas that everyone should 
be entitled to as a right, and not a privilege. People 
with dementia do not forfeit these rights simply 
because they have this condition. The Statements lay 
out the things that people living with dementia should 
absolutely be entitled to. You can read the statements 
in their entirety in this report and on our website.

Uniting our members behind key issues is another vital 
area of the DAA’s work and this can be seen in our 
most recent campaign or ‘call to action’. Following a 
survey conducted with people with dementia, carers 
and DAA members, the focus for this campaign will 
be on improving care and support for people with 
dementia and carers who come from seldom heard 
groups. This includes people from Black, Asian and 
minority ethnic communities, people who are lesbian, 
gay, bisexual or transgender, or those living in prisons, 
to name but a few. Being from a seldom heard group 
and also having dementia can mean facing additional 
barriers to accessing quality care and support, and 
through this campaign, From Seldom Heard to Seen 
and Heard, we hope to address this in a tangible 
way. This will include calling for wider system change, 
highlighting some of these unique challenges across the 
health and social care sector, and asking our members 
to commit to action. One of the great strengths of our 

society is the diversity within our communities; with 
this comes a responsibility to ensure that everyone 
receives equal care and support, regardless of where 
they live or which communities they are part of. 

Hopefully you will find this report to be not only 
informative but also inspiring. DAA members are 
absolutely crucial to the success of our work and it 
is thanks to you that we have been able to deliver 
improved outcomes for people with dementia 
and carers. Please continue to commit to actions 
and to supporting our work. In today’s challenging 
environment the need to work together and to share 
ideas and good practice is more important than  
ever before. We need to ensure that we continue  
to listen to the views of people with dementia and 
their carers and to respond, based on their needs.  
The DAA provides you with the opportunity to deliver 
on these objectives and we look forward to working 
together in 2018.   

" When the DAA started in 2010 
we were 41 organisations, and 
today we stand at over 150 
national members. This growth is so 
important for people with dementia 
and carers who need a strong 
health and social care sector."
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The Dementia Action Alliance (DAA) brings together over 150 organisations across 
England to connect, share best practice and take action on dementia. 

What is the  
Dementia Action Alliance?

We consist of leading charities, major care providers, 
royal colleges, pharmaceutical companies, businesses 
and over 80 acute health trusts.  Members include 
Alzheimer’s Society, Department of Health, Bupa UK, 
National Carers Forum, Care Quality Commission, 
Local Government Association, Public Health England 
and others.

The DAA was formed in 2010 with the launch of the 
National Dementia Declaration, which saw members 
commit to actions that transform the lives of people 
affected by dementia. 

Today, we act as an independent network through 
which members learn about the latest trends from 
across health and social care. We support members to 
work in partnership, and inspire each other to adopt 
new practices that radically improve health and social 
care outcomes for people living with dementia and 
their carers. 

We are the independent  
network for health and social 
care organisations in England  
to connect, share best practice  
and take action on dementia.

DAA members also use their collective expertise to 
influence government policy and societal attitudes 
towards dementia. Campaigns include

  Improving post-diagnostic support for people living 
with dementia from seldom heard groups, including 
the LGBT community, prisoners and people with 
learning disabilities.

  Embedding dementia friendly principles in  
hospital settings through the Dementia Friendly 
Hospitals Charter.

  Reducing antipsychotic drug prescriptions. 
  Encouraging the use of appropriate language  
when addressing a person's dementia through 
Dementia Words Matter.

  Improving support for carers.

For more information visit the DAA website:  
www.dementiaaction.org.uk

Dementia UK
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What is the  
Dementia Action Alliance?

To radically improve the health 
and social care outcomes for 
people living with dementia and 
their carers.

Our ethos is that more can be 
achieved by working together.

Care UK

The Royal Masonic Benevolent 
Institution Care Company



Dementia Action Alliance | Annual Report 2017/18

08

Dementia Statements
With the publication of the National Dementia Declaration in 2010, which was created 
with people with dementia and carers, the launch of the Dementia Action Alliance was 
announced – a major plan of action to change the experience of living with dementia in 
England for good. 

The ‘I’ Statements formed the basis of this Declaration, 
and describes seven outcomes that people living 
with dementia and their carers would like to see in 
their lives. The idea was that they would provide an 
ambitious and achievable vision for how society could 
support people with dementia. 

The ‘I’ Statements have been central to the work of 
the DAA. They are the key principles of the alliance, 
on which all organisations agree to base their action 
plans. Since they were formed, the ‘I’ Statements have 
steered a number of new initiatives, as well as the 
DAA’s campaigns, which have brought our members 
together to deliver on reducing antipsychotic drug 
prescriptions, encouraging the use of appropriate 
language when addressing a person’s dementia, and 
embedding dementia friendly principles in acute 
settings, among other achievements.

A lot has changed since 2010. So, in 2016, Alzheimer’s 
Society led a review of the ‘I’ Statements on behalf 
of the DAA alongside people living with dementia to 
ensure they reflect what people want today. Input 
from people with dementia, carers and the other 
organisations who use the statements has been 
essential in order to make the review a success. 
Evidence was gathered through surveys and service 
user review panels across the country and an event 
where people living with dementia and carers analysed 
the evidence and drafted the new statements.  

The review process
Over 80 people with dementia and carers contributed 
to the review, through 15 different groups. Five key 
themes were identified through this research – identity, 
care, community, carers and research. 

After summarising the evidence, a Drafting Event 
was held, which was attended by nine people with 
dementia – three of whom were accompanied by their 
carers – and three former carers. Members of the 
group produced draft statements based on the five 
themes. A significant change was to move from ‘I’ to 
‘We’ at the start of each statement, signifying that this 
included people with dementia and carers equally.

A Consensus Event was then held, at which the final 
set of statements – the ‘Dementia Statements’ were 
agreed. This was attended by people with dementia, 
carers, and representatives of DAA organisations. 

In April 2017, the Dementia Statements were 
welcomed and endorsed by the Dementia 
Programme Board, which monitors and supports the 
implementation of the Prime Minister’s Challenge 
on Dementia 2020 across the NHS, social care, the 
research sector and wider society. 

The new Dementia Statements reflect the things 
people with dementia and carers say are essential to 
their quality of life. The person with dementia is at the 
centre of the statements, with the ‘we’ encompassing 
people with dementia, their carers, their families, and 
everyone else affected by dementia. 

Grounded in human rights law, the statements are 
a rallying call to improve the lives of people with 
dementia and to recognise that they shouldn’t be 
treated differently because of their diagnosis. These 
rights are enshrined in the Equality Act, mental capacity 
legislation, health and care legislation and international 
human rights law.



Dementia Statements

09

Dementia Statements

We have the right to continue with  
day-to-day and family life, without 
discrimination or unfair cost, to be 

accepted and included in our  
communities and not live in  

isolation or loneliness.

The Dementia Statements

We have the right to be recognised  
as who we are, to make choices  

about our lives including  
taking risks, and to contribute to  
society. Our diagnosis should not  

define us, nor should we be  
ashamed of it.

The Dementia Statements
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We have the right to be respected, 
and recognised as partners in care, 
provided with education, support, 

services, and training which  
enables us to plan and make  
decisions about the future.

We have the right to know about  
and decide if we want to be  

involved in research that looks at  
cause, cure and care for dementia  

and be supported to take part.

We have the right to an early and  
accurate diagnosis, and to receive 

evidence-based, appropriate, 
compassionate and properly funded  
care and treatment, from trained  

people who understand us and how 
dementia affects us. This must meet  

our needs, wherever we live.
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What now?
We want people to use the Dementia Statements in  
all of their work and to publicise this as widely as 
possible. We are renewing the DAA Action Plan and 
we want to incorporate the Dementia Statements into 
it, to ensure that members’ actions are based on the 
needs of people affected by dementia. As a member, 
by creating actions to which your organisation commits, 
you are pledging your support to the statements and 
to people affected by dementia.

Meaningful care
Through the Department of Health’s Meaningful  
Care Experience and Satisfaction Measures Task and 
Finish group – set up to deliver aspects of the health 
and care part of Prime Minister’s Challenge on 
Dementia 2020 – there is the opportunity to develop  
a cross-sector programme of work that delivers  
change at scale. Work is being carried out around 
collecting patient experience for people with dementia. 
The collective development and ownership of the 
Dementia Statements and the focus on rights meant 
that they were deemed a strong base to build on  
both in terms of content and process for the 
development of experience and satisfaction measures 
for people with dementia. A series of roundtables  
was held by the Department of Health and  
Alzheimer’s Society and one of these was jointly  
run by DAA in London. At this event, home care  
and care home organisations were invited to  
explore how the Dementia Statements are being 
implemented in health and care settings, existing ways 
that feedback is collected from people affected by 
dementia, and how people affected by dementia are 
involved in co-production. One of the next steps  
from the Meaningful Care Experience and  
Satisfaction Measures Task and Finish group is to  
create a toolkit that explains the national regulatory 
frameworks that mandate the collection of feedback 
and use of co-production, and an experience  
and satisfaction measure to collect feedback from 
people with dementia based on existing tools, the 
Dementia Statements and co-production with people 
with dementia.
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Dementia Action Alliance
key facts

DAA members (national and local)  
are committed to over  22290 actions.  
 26% increase  since last year

We have 152 National members

We have over  10.1K twitter followers. 
That’s a  35% increase  since last year

There has been an average attendance of  
 75 members per event  in 2017

Figures correct as at 6/11/17
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Over  150 members  attended 
the 2016 DAA Annual Conference

An average of  16 organisations 
were involved in each of the Seldom 
Heard Groups campaign roundtables

There were an average  
of  66 participants  
per webinar held in 2017

Nearly a  third of national members 
have pledged to support people from 
 Seldom Heard Groups  since the 
campaign launch in September 2017 



Dementia Action Alliance | Annual Report 2017/18

14

Comments from the 
Steering Group

Steering group members

1 2 3

4 5 6

10

7 8 9

Professor Alistair Burns
National Clinical Director  
for Dementia & Mental 
Health in Older People, 
NHS England

Professor Dawn Brooker
Director, Association for 
Dementia Studies,  
University of Worcester

David Nuttall
Deputy Director,  
Dementia and Disabilities, 
Department of Health

Professor Graham Stokes 
Global Director of  
Dementia Care, Bupa

Helen Davies
Head of Public Affairs, 
Alzheimer's Research UK

Jean Tottie
Director & Chair,  
Life Story Network

Jeremy Hughes CBE
Chief Executive,  
Alzheimer's Society

Keith Oliver
Three Nations Dementia 
Working Group

Rachel Thompson
Admiral Nurse Professional 
& Practice Development 
Lead, Dementia UK

Reinhard Guss
Consultant Clinical Psychologist, 
British Psychological Society

10

9

8

7

6

5

4

3

2
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The work of the DAA is very important to me in my 
role as National Clinical Director for Dementia. Raising 
the profile of dementia and reaching out to individuals, 
organisations and communities is so important in improving 
the lived experience of people with dementia, their 
families and carers. The DAA provides much-needed 
input in steering many of the initiatives in which I am 
involved in terms of the perspective of people with 
dementia and their carers. Professor Alistair Burns

The DAA adds value to all our work. It makes 
it easy to partner with organisations who 
are committed to the core values and who 
recognise the need for action not just words. 

Professor Dawn Brooker 

The National DAA is instrumental in bringing together 
a diverse range of organisations and individuals who are 
leading a society-wide response to improving the outcomes 
for people with dementia, their families and carers through 
the implementation of the commitments in the Department 
of Health’s Dementia 2020 Challenge.

David Nuttall
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The DAA is a key organisation raising awareness and 
understanding of dementia and the heartbreak and devastation 
it causes to so many families. There is low public and political 
understanding that dementia is a degenerative disease and is 
not a normal part of ageing and it is vital that we escalate our 
fight against the condition and these misconceptions. The DAA 
challenges these misunderstandings about dementia and is helping 
to increase knowledge and awareness across the country. We 
cannot live in a society where dementia is accepted as the norm 
and the DAA is playing a key role in changing these views.

Helen Davies

The DAA harnesses the energy of people and its member 
organisations to advocate for all affected by dementia, to 
maintain standards of quality in all that is done on their 
behalf and to pursue service improvement through Calls to 
Action, for there is nothing more certain than the future 
cannot simply be more of the same.Professor Graham Stokes 

I'm really pleased that this year people with dementia and 
family carers have been instrumental in the review and 
re-drafting of the Dementia Declaration or 'I' Statements, 
now launched as the Dementia 'We' Statements with the 
focus on rights which are enshrined in law. This has been an 
excellent example of DAA facilitating engagement with the 
people that matter most. We must ensure those voices are 
continually heard so that the new statements are embedded 
into everyday practice and language.

Jean Tottie
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Jeremy Hughes CBE

The DAA enables transformational change across health and social 
care that members couldn’t achieve alone. Each member takes 
action. Putting the experience of people affected by dementia  
to the fore, we reach out to the marginalised and ignored and 
unite hospitals and care providers in our national programmes.

Since joining the DAA as an affiliate and then as a 
steering group member I've witnessed the devotion and 
insight of professionals totally committed and united in 
advancing the cause of dementia at all levels.

Keith Oliver

Being a member of the national DAA is important to me 
in staying connected with other organisations and key 
people all striving to improve dementia care. I believe the 
opportunity to share experiences, ideas and innovations is 
crucial in developing a cohesive and collective voice for 
the benefit of families affected by dementia. 

Rachel Thompson

As a clinical psychologist in the NHS, working with older 
people and with those with dementia, I am often acutely aware 
of how small our professional group is and how scarce the 
resources are for our less advantaged client groups. This makes 
it vital to find ways of spreading psychological knowledge 
across the dementia care system and to extend our impact 
beyond our consulting room. The DAA, with its wide range of 
member organisations, is uniquely placed to meet those aspirations.

Reinhard Guss
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Our activities this year have included hosting a programme of webinars, events and 
roundtables. We have had outstanding engagement from our members who have been 
very supportive of our programme of work. 

Dementia Action Alliance  
Activities for 2017

Webinars
We ran six webinars over the course of 2017, 
covering a fantastic array of different topics and 
speakers. These international webinars are a 
great way for our members to showcase their 
work or provide advice, without delegates having 
to leave their desk. Within the course of an hour 
attendees can learn about a specific topic and 
have the opportunity to be involved in a question 
and answer session. This year’s DAA webinar 
programme included: 

Psychological therapy for depression  
and anxiety in dementia: 27 February

Reinhard Guss, Consultant Clinical Psychologist of 
the British Psychological Society (BPS), provided an 
overview of psychological therapies in the early to 
moderate stages of dementia, in part drawing on 
recent work by the BPS Dementia Advisory Group and 
the Faculty of Psychology of Older People’s Guide to 
Psychosocial Interventions in Early Stages of Dementia. 
A growing range of psychological treatments has 
been developed and used successfully in dementia 
assessment and treatment services, and a large-scale 
study is currently adding to the evidence base of 
cognitive rehabilitation approaches. Adaptations and 
dementia-specific application of cognitive behavioural 
therapy, psychodynamic approaches such as life review 
therapy, systemic and family therapies, narrative 
approaches and more neuropsychologically informed 
therapies such as cognitive rehabilitation were briefly 
introduced and reviewed.

REAL communication: 17 May

Good communication and good care are 
interdependent. This webinar focused on REAL 
Communication, an evidence-based framework 
for good communication and care of older people 
with deeper dementia, looking at how and why it 
works. REAL is an acronym of the essentials of good 
communication with an older person living with 
dementia: Reminiscence, Empathetic engagement, 
Active listening and Life story. These facets of the 
approach improve the quality of life and relationships 
between the person with dementia and their carer/s. 
The speakers were Phill Watmough who is living with 
young onset dementia, Wendy who cares for him, Suzy 
Webster who cares for her mother who has dementia 
and works with My Home Life, and Sarah Reed from 
Many Happy Returns.

“We all enjoyed it and it will 
really help us drive forward this 
important topic… Thanks for all 
your hard work.”

Webinar testimonial
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Dementia Action Alliance  
Activities for 2017

Dementia friendly housing charter:  
15 June

Vanessa Pritchard-Wilkes from Housing & Care 21 
and Sara Miles from Alzheimer’s Society provided an 
overview of the dementia friendly housing charter, 
which was launched in March. The overall aim of 
the charter is to help housing professionals better 
understand dementia and how housing, its design 
and supporting services can help improve and 
maintain people’s wellbeing. The charter, developed 
in partnership with Housing and Care 21, is the latest 
innovation from Alzheimer’s Society’s Dementia 
Friendly Communities programme, which aims to 
ensure people affected by dementia feel understood 
and included in all aspects of community life. It is a 
key deliverable from the Prime Minister’s Challenge 
on Dementia 2020. It aims to enable all professionals 
working in the housing sector, from planners, architects 
and developers to landlords, housing managers and 
handypersons, to embed best practice to support 
people living with dementia in their homes, minimise 
risk and enhance wellbeing. 

Sight loss and dementia: 10 August

Matt Broom, Chief Executive Officer of VISION 2020 
UK, and June Neil, the UK Training and Development 
Manager (Older People with complex needs) at The 
Royal National Institute of Blind People, spoke about 
issues around loss of vision and dementia. This included 
issues faced by patients, carers and those treating and 
aiding those with both conditions. They also considered 
holistic health issues of people with dementia, who 
often have multiple conditions. Matt and June discussed 
the issues around learning disabilities and sight loss, 
as people with a learning disability are 10 times more 
likely to have serious sight problems than other people 
and this is often under-diagnosed and undertreated.

Intimate moments – relational wellbeing 
and dementia: 14 November

Dr Jane Youell is a freelance chartered psychologist 
who offers training in sexuality, intimacy and dementia 
for health and social care teams nationally. She 
also works with GP practices developing care and 
support planning for people with dementia and 
delivers bespoke dementia training across various 
sectors including community groups and care homes. 
She is the founding member of the Death Café in 
Northamptonshire and the lead for the Cycling 
Without Age chapter in Milton Keynes. Jane has 
been awarded a Churchill Fellowship which has seen 
her travel to Australia, and to the USA next year, to 
understand how care homes can be fully inclusive, 
particularly with regard to the LGBTI community.  
Jane talked about issues around sexuality, intimacy  
and dementia.  

Mental capacity: the Role of Speech and 
Language Therapists: 20 November

Following on from the first Royal College of Speech 
and Language Therapists/DAA joint webinar, where 
the pivotal role that speech and language therapists 
(SLTs) play in the dementia care pathway was discussed, 
this webinar specifically focused on the role SLTs 
play in determining a person’s mental capacity and 
supported decision making. SLTs protect and promote 
the interests of people with communication needs 
by supporting them to demonstrate whether or not 
they have decision-making capacity. They promote 
inclusion, dignity, choice, and equality of access to 
services. They also reduce the potential risk of people 
with communication needs being wrongly deemed 
as lacking capacity and, in some extreme cases, being 
deprived of their liberty (having decisions about their 
care or treatment made on their behalf in hospitals, 
care homes and other settings) unnecessarily because 
their individual needs have not been properly assessed 
and supported.
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DAA event – Innovative approaches to  
dementia care and support

In April we held an event looking at innovation.  
The day was co-chaired by Chris Roberts who lives 
with dementia, his wife and carer Jayne, and Neil 
Mapes, Chief Executive Officer of the nature and 
activities charity Dementia Adventure. Guest speakers 
shared their experiences including John Craig – 
Chief Executive of Care City, the NHS innovation 
testbed site covering one million people in Barking 
and Dagenham – who set the tone for the day by 
discussing what innovation means. Also speaking 
was Dr Ben Marathappu, Co-founder of the online 
technology enabled homecare provider Cera. Ben 

Digital roundtable

In October, the DAA Secretariat brought 
together digital technology companies from 
the health and social care sector together 
at a roundtable chaired by Professor 
Graham Stokes (DAA Steering Group 
member and director at Bupa). It was an 
interesting and informative meeting that 
developed an understanding of technology 
and dementia and how technology can 
make a difference to the lives of people 
living with dementia and their carers.  
We aim to hold similar events in the future 
to encourage more technology companies 
working in health to join the DAA. 

provided an innovator's insight, having previously been 
an A&E doctor who saw the benefits that technology 
can bring to health and social care. In the afternoon 
a number of organisations presented new initiatives 
seeking feedback and new partnerships, including 
University of Worcester’s MeetingDEM peer support 
centres, Yorkshire and Humber Dementia Clinical 
Network’s delirium toolkit, the Social Care Institute for 
Excellence’s augmented reality dementia friendly homes 
app, Alzheimer’s Research UK’s virtual reality device, 
and NHS Doncaster Clinical Commissioning Group 
presenting innovative approaches to commissioning.
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From Seldom Heard  
to Seen and Heard

This autumn, DAA members came together to support our From Seldom Heard to 
Seen and Heard campaign, which focuses on improving care and support for people 
affected by dementia who come from seldom heard groups.

People from these groups face barriers to accessing 
good health and social care, which at times fails to  
meet their needs. Challenges can include a lack of 
awareness and cultural understanding across health  
and social care settings. This problem has become 
more acute as public service budgets have been cut. 
Through our diverse membership the DAA is well 
placed to improve this situation by harnessing the 
resources and ideas of our members and of other 
organisations operating across health and social care. 
The campaign has three primary objectives:

1.  Raising awareness of the challenges faced by  
people with dementia from seldom heard groups.

2. Influencing system-wide change.
3. Bringing about organisational change.

As part of the campaign we held a series of 
roundtables, each focusing on a specific seldom heard 
group. Through the roundtables we explored areas 
where progress is needed and where the DAA, through 
the influence of its members, can affect wider change. 

We ran roundtables focusing on dementia in the 
following groups, and produced recommendations: 

 People in prison
  Lesbian, Gay Bisexual & Transgender 
(LGBT) community

 People with learning disabilities  

At our launch event we also discussed the  
following communities:

 Black, Asian, Minority Ethnic (BAME) 
 Young onset dementia
 Socially deprived groups 
 Irish 
 Gypsies and Travellers

We are asking our members to sign up to pledge their 
support to the campaign and to show how members 
will support people affected by dementia from seldom 
heard groups. The pledge form can be found at  
www.dementiaaction.org.uk/SHG
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The recommendations
Learning Disabilites

1.  Importance of an early diagnosis  
and person-centred care

  It is important to see the person, not the Learning 
Disability or dementia.

  When changes are noticed, this needs to be acted 
upon quickly and a timely but accurate differential 
diagnosis should be received. 

  Conversations might be difficult, but health 
professionals need to tell the person the diagnosis 
and say the word dementia. The diagnosis needs to 
be understood and explained in a way that makes 
sense to the person.

  Diagnosis is followed up and the relevant 
professionals are involved at the appropriate times.

2.  Joined-up working

  Diagnosis flags a need for joint working between 
health and social care professionals. 

  To involve people with a Learning Disability and 
dementia and their carers throughout the whole 
process. Is their diagnosis told to them in a way that 
makes sense to them? Have they fully understood 
what this means and the impacts? Work together to 
ensure this.

  Practitioners working in Learning Disability and 
dementia to understand systems and to have 
training.

  Funding at all stages of the pathway has to be there 
and has to be holistic.

3.  Awareness and support of people outside 
the current system who are isolated

  People who have a Learning Disability, but haven’t 
been assessed and aren’t accessing services.

 People living at home with their parents.
 People living in small services.
  People with a Learning Disability who may be a carer 
for a parent.

4. Commissioning

  Commissioners need to understand the issues people 
with a learning disability and dementia face. 

 Money needs to be invested in these areas.
  Need to improve access to person-centred 
commissioning.

  Commissioners to follow the British Psychological 
Society (BPS) guidelines for commissioners.

5.  Living in their own homes for as long  
as possible

  People shouldn’t have to move house following a 
diagnosis. Support needs to be funded to maintain 
people in their own homes, which would be a more 
appropriate care setting.

  Local authorities to work closely with the person with 
a Learning Disability and dementia, their carers and 
their care providers to fund the changing support 
needs within their home.

The DAA would 
like to thank the 
following 
organisations for 
their support with 
the roundtables 
and the campaign 
so far.
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LGBT+ community

1. Training and awareness

  Incorporate training and awareness of LGBT groups 
in formal training for nursing, care home, care home 
commissioners and managers. Consult with Terrence 
Higgins Trust and Stonewall (and other established 
LGBT organisations).

  Identify where enhancement to equality training can 
be made to increase awareness of LGBT issues to 
people training to become care professionals.

  Incorporate LGBT issues into Dementia Training.

2. Trans

  DAA nationally needs to become better informed 
about the issues for trans people affected by dementia 
– further actions will need to be determined by what 
trans people affected by dementia say for themselves.

  Training and awareness sessions need to recognise 
the existence of trans people affected by dementia, 
and appreciate that although there may be some 
overlap, most of the issues are very different than for 
those who are lesbian, gay or bisexual.

3. Conversations and stories

  Create a ‘Dementia LGBT Story’ resource, using videos 
of people sharing their lived experience. This would be 
useful as a tool for training and also a resource for 
LGBT people affected by dementia to go to. 

  Care providers are to ensure that they create 
biographies for their clients that are dynamic, and 
not continue to use an initial assessment biography 
as the source of their understanding of the client. 

  DAA members to commit to providing a story of LGBT 
lived experience in their service, assisting to demonstrate 
that there are many LGBT people out there.

4. Networks and partnerships

  Organisations to create links with local services for 
the LGBT community, including bringing in external 
services for talks and advertising their services.

  Dementia services and LGBT organisations need to 
be able to provide information about each other’s 
services and need to ensure that contact details are 
updated.

5. Demonstrating inclusivity

  Consider a ‘Gold Standard’ for LGBT care in care 
home and home support service providers. Need  
to develop agreed standards and objectives through 
consultation with accepted and knowledgeable 
partners/users. 

  Organisations to update literature and images used  
to include the LGBT community, and acknowledge 
individuals who are LGBT already living in or using 
their services. 

  Organisations to commit to a policy check, similar  
to the Dementia Words Matter Call to Action. 
Re-thinking what Next of Kin may mean and 
acknowledging less ‘traditional’ terms or support 
networks for individuals.

  LGBT organisations should be encouraged to become 
dementia friendly organisations, with awareness raising 
and training followed by explicit commitments in 
information and promotional materials.

The DAA would 
like to thank the 
following 
organisations for 
their support with 
the roundtables 
and the campaign 
so far.
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Prisons

1. National strategy for older prisoners

  There is no national strategy for older prisoners. A 
strategy would be key in formulating a clear pathway 
for all prison governors to follow and to give a clear 
direction.  

  We call for the strategy to encompass older people, 
dementia and disability, especially cognitive 
impairments.

  The strategy would lead on to supporting the other 
recommendations the DAA is making.

2. Top tips booklet

  This booklet, or one page of top tips, would be a 
quick and clear reference for prison officers.

  Top tips could help identify need and refer a person 
to the appropriate healthcare they need.

  It would include how to identify whether a prisoner 
had a memory problem or other cognitive difficulties 
and what actions to take, and would be incorporated 
into prison officer training.

  The Alzheimer’s Society prison project staff are 
working on introducing this into prisons.

3.  Importance of early diagnosis, pathway 
of care and joined-up working

  It is important to see the person not the dementia.
  When changes are noticed, this needs to be acted 
upon quickly and timely but accurate differential 
diagnosis should be received.

  Diagnosis is followed up and the relevant 
professionals are involved at the appropriate times. 

  Diagnosis flags a need for joint working between 
health and social care professionals. 

  A consistent pathway of care needs to be 
established throughout the system (this links in  
with recommendation 1 – National Strategy).

  Work is needed in parallel with all areas i 
ncluding, Local Authorities, prison governors,  
head of healthcare.

4. Training

  Training needs to be available to help staff identify 
when a prisoner is presenting symptoms of dementia 
or other forms of cognitive impairment. Awareness 
sessions for fellow prisoners are also needed.

  There needs to be a greater emphasis on 
recognition and identification in the first instance  
and then a rolling training programme for two to 
three years to embed the practices with all staff.

5. Data

  It would be useful for prisons to have a mechanism 
for gathering and sharing information to support a 
better understanding of dementia.

  There is a need for prevalence data across prisons.
  There is a study being undertaken by the  
University of Manchester, which would be  
beneficial for all prisons

The DAA would 
like to thank the 
following 
organisations for 
their support with 
the roundtables 
and the campaign 
so far.
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“We are so pleased to work alongside 
the DAA, and hopefully this will 
continue for many years. We thought 
the event was brilliant, so a big thank 
you to all at the DAA for putting 
seldom heard groups onto the map – 
and for making us Seen and Heard!”

MacIntyre
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National members’
annual submissions

Nutricia

HanoverAge Watch
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360 Forward 
Active Minds
AESOP Consortium
Age Inspiration
Age UK
Age Watch
All of Us
All Party Parliamentary Group on Dementia (APPG)
Altro Ltd
Alzheimer's Research UK
Alzheimer's Society
Anchor
Arc Seven
Architectonicus
Arts 4 Dementia
Association for Dementia Studies,  
University of Worcester
Association of Directors of Adult Social Services 
Barchester Healthcare 
Bath and Main Associates
BEN – Motor and Allied Trades Benevolent Fund
Beth Britton
British Association for Music Therapy (BAMT)
British Geriatrics Society
British Psychological Society
British Society of Gerodontology
British Standards Institution
Bupa
Care & Repair England
Care Charts UK / Mycarematters
Care England
Care Quality Commission
Care UK
Carers Trust
Carewatch Care Services
Centre for Applied Dementia Studies,  
University of Bradford
Cera
Community Care Opticians
Country Court Care
Country Cousins
Dementia Adventure
Dementia Assist
Dementia Design Consultancy

Dementia Pathfinders Community  
Interest Company
Dementia Services Development Centre
Dementia UK
Department of Health
Excelcare
EXTEND Exercise Training
Faculty of Old Age Psychiatry,  
Royal College of Psychiatrists
Find
Four Seasons Health Care
Fusion Lifestyle
Greensleeves
Guideposts/HERE
Hallmark Care Homes
Hanover
Health Connected Ltd
Health Education England
Healthcare Management Trust
Helping Hands
HFT
Housing & Care 21
Housing and Dementia Research Consortium 
(HDRC)
Housing Learning and Improvement Network
iCareHealth UK
Innovations in Dementia
Irish in Britain
Jackie Pool Associates Ltd
Jewish Care
Joseph Rowntree Foundation/Joseph Rowntree Housing 
Trust
Journal of Dementia Care (Hawker Publications)
Kemuri
Key Training Academy Ltd
Konnektis
Ladder to the Moon
Life Story Network
Lilly UK
Livability
Local Government Association 
Lost Chord 
Lundbeck 
MABLE Care

Please find below the full list of national DAA members. The members who have 
submitted plans for the Annual Report are highlighted.
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MacIntyre
Majesticare
Many Happy Returns
McCarthy & Stone/ Your Life Care  
and Management Services
MED e-care Healthcare Solutions
Mednet
Mental Health Foundation
MHA
Musica
My Support Broker
Myageingparent.com
NAPA National Activity Providers Association
National Care Forum
National Council for Palliative Care &  
Dying Matters Coalition
National Development Team for Inclusion (NDTi)
National Institute for Health and Care Excellence
National Trading Standards
NHS England
Norfolk and Suffolk Dementia Alliance
Nutricia Advanced Medical Nutrition
Oomph! Out and About
Parkinson's UK
Pathways Through Dementia
Penderels Trust
Places for People Leisure
Pozzoni Architecture Ltd
Prestige Nursing + Care
Priory Adult Care 
Public Health England
Quality Compliance Systems
Radcliffe & Speechmark Publishing
Re:Cognition Health
REPoD (Rotarians Easing Problems of Dementia)
Rowlands Pharmacy
Royal College of General Practitioners
Royal College of Nursing
Royal College of Occupational Therapists
Royal College of Physicians
Royal College of Speech and Language Therapists
RSAS
Saint Gobain Ecophon
Scrivens Opticians & Hearing Care

Shared Lives Plus
Skills for Care
Skills for Health
Social Care Institute for Excellence
Social Care Workforce Research Unit
Solicitors for the Elderly
Southern Healthcare
Sporta
Step Change Design Ltd
Support in Dementia
The Abbeyfield Society
The Alzheimer's Show organised by Draw Events 
Limited
The Butterfly Scheme
The Charity for Civil Servants
The ExtraCare Charitable Trust
The Good Care Group
The Guinness Partnership
The Lewy Body Society 
The Live In Care Association
The Retreat
The Royal Masonic Benevolent Institution Care 
Company
The Silver Line
Thomas Pocklington Trust
Toby Williamson Consultancy
Track Your Ltd
trueCall Ltd
UCLPartners
UK Hearing Care
United Kingdom Homecare Association (UKHCA)
Vision UK
YoungDementia UK
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360 Forword

What we intend to achieve next year 
  Domiciliary care agencies can use the 360 SF 

(Community Care and Support) guidance and 
diagnostic quality improvement toolkit for 
how to deliver a demonstrable and measurable 
outcome-focused person-centred care 
organisation with management guidance linked 
to Care Quality Commission standards for 
outstanding ratings.

  Commence SMART Cranleigh work towards 
sustainable local area co-ordination supported 
by citizen-led steering group promoting an age 
friendly community.

  OUR PLAN developed as workbooks/short course 
downloadable material for families to support 
training for community dementia educators on 
how to deliver person-centred solutions.

  Continue to work with colleagues in Denmark 
to facilitate the delivery of a sustainable person-
centred culture in care settings, including a newly 
designed dementia village near Copenhagen.

  Deliver updated ‘look and say’ picture 
questionnaire training for staff working in care 
homes based on resident-centred outcome 
standards for people with moderate dementia 
for Danish and Swedish care homes.

  Complete the iCARER online supporting course 
for empathy/validation training ready for market.

How we are improving outcomes for people 
affected by dementia
  Health and social care workers build therapeutic 

relationships through learning how to improve the 
lives of people experiencing dementia and their 
families through experiential work-based learning: 
how to meet emotional needs, developing a range 
of interpersonal and empathy skills through:

   Two-day fast track programmes (Validating Me) 
for care practitioners with experience in person-
centred practice enabling learners to identify 
and develop the necessary qualities for building 
therapeutic relationships.

   iCARER introductory teaching packages (Centre, 
Associate, Reflect, Explore, Restore) for trainers 
to teach compassionate neighbourhoods and 
relationship-activated care, in which the helper 
says ‘You are important to me, I am listening, I 
want to understand’. 

   SMART village (citizen driven initiative for healthy 
living and quality of life for all ages within an 
ageing communit local communities to take 
ownership of wellbeing, enabling local area co-
ordination and practical initiatives that promote 
health and social wellbeing interrelated with all 
aspects of quality of life.

360 Forward is a quality improvement and practice development company providing a range 
of products and services including work based learning, diagnostic assessment and consultancy. 
We focus on helping organisations, managers and staff at all levels within health and social care 
settings to develop dynamic, sustainable, relationship-based person-centred cultures in their 
organisations working towards excellence and business growth.

Star action 2017
Co-development of iCARER and 
delivery of shortened specialist 
Validation courses for health and social 
care staff, undertaking elements for 
SMART Cranleigh to become dementia 
friendly and register as a local DAA. 

Our partnership
It helps us remain focused and connect 
with best practice ideas suitable for 
practical implementation at a local level.
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Age UK

What we intend to achieve next year
    Progress our research with Age International 

and continue our commitment to the 
Disconnected Mind cognitive ageing project.

   Continue contributing to and influencing 
national policy, guidance, campaigning and  
all debate for better access to regular, holistic 
and personalised care and support following 
diagnosis.

  Publish Promising Approaches: A Guide to 
Living Well with Dementia to ensure that carers 
and those living with dementia receive the 
support they need. 

  Continue to build upon our work with our staff 
and volunteers by offering varied opportunities 
to improve their understanding and awareness 
of dementia and brain health.

Age UK is the country’s largest charity dedicated to helping everyone make the most of  
later life. We believe in a world where everyone can love later life and we work every day  
to achieve this.

How we are improving outcomes for people 
affected by dementia
   Age UK is working closely with its partners to 

improve the lives of people living with dementia  
and their carers across the country. We also  
remain committed to making our organisation 
dementia friendly.

    We continue to influence policy makers and 
professionals to improve the lives of those living 
with dementia and their carers at both a national 
and local level.

   We provide advice on the support available  
through social services through our Advice Line.

   We provide information on financial support 
available, including the Personal Independence 
Payment (PIP), and Attendance Allowance,  
through our Advice Line.

Star action 2017
Promising Approaches: A Guide to Living 
Well with Dementia, which builds on 
insights from people living with dementia 
and their carers, and puts the spotlight 
on innovative programmes and services 
that make a difference in people’s lives.

Our partnership
It has allowed us to extend our reach,  
and be involved in a knowledgeable  
and extensive network. We have  
learned from organisations sharing  
their best practice approaches.
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Age Watch

What we intend to achieve next year 
  Continue to explain what people can do to 

reduce the risk of dementia, or delay the onset 
of symptoms (as new research emerges) – 
including reviewing and updating the current 
information we provide on dementia. 

  Maintain and develop further the information 
we provide on web-based resources available to 
help people affected by dementia.

  Continue to contribute to the Dementia 
and Imagination Research Council project as 
a project partner, helping in particular with 
Knowledge Transfer.

  Maintain and develop  
www.dementiaandimagination.org.uk to help 
communicate the value of research into art as 
a potentially valuable intervention for people 
affected by dementia and their communities.

How we are improving outcomes for people 
affected by dementia
  Through our Elder Care material, we signpost users 

to a range of services that can support aspects of 
daily living for people affected by dementia. 

  We research and keep up to date the information 
we provide on dementia and continue to provide 
information on preventing Alzheimer’s.

  We remain an active partner in the Dementia and 
Imagination Research Council project (Arts and 
Humanities Research Council/Economic and Social 
Research Council), which explores the potential of 
art to help people affected by dementia.

  We maintain and develop the project website  
for the Dementia and Imagination project  
(www.dementiaandimagination.org.uk) including 
a growing gallery of artwork by people living with 
dementia, to help break down negative stereotypes.

We aim to help adults across the UK enjoy better health throughout their lives – for example 
through the information we provide on www.agewatch.org.uk. People affected by dementia 
are important members of our target audience.  

Star action 2017
The continuing development of  
www.dementiaandimagination.org.uk 
– which has now been visited by more  
than 18,000 people. 

Age Watch
Michael Baber
michael_baber2000@agewatch.org.uk
www.agewatch.org.uk 
@age_watch 

Our partnership
It has helped us understand more about  
the challenges faced by people affected  
by dementia.
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Star action 2017
Achieving significant progress against 
each of the five recommendations made 
in the APPG on Dementia’s report 
Dementia Rarely Travels Alone: 
Living with Dementia and Other  
Health Conditions.

All-Party Parliamentary Group  
on Dementia

What we intend to achieve next year
    The Co-Chairs for the APPG on Dementia  

will be choosing a topic for inquiry or to 
campaign on in November 2017 that will  
be based on the Dementia Statements  
(formerly the National Dementia Declaration  
‘I’ statements). This activity will then be taken 
forward from January 2018.

The All-Party Parliamentary Group (APPG) on Dementia is a cross-party group of 
parliamentarians with an interest in dementia. Its aim is to raise awareness of dementia  
in parliament, and to influence legislation and policymaking to improve the lives of people  
with dementia and their carers.

How we are improving outcomes for people 
affected by dementia
  Following the publication of the APPG’s report, 

Dementia Rarely Travels Alone: Living with Dementia 
and Other Health Conditions, progress has been 
made on a number of key recommendations:

   After a successful trial of a dementia component 
to NHS Health Checks for those aged 40-64, 
this will now move on to the next stage to seek 
Minister’s approval.  

   The APPG’s report findings and 
recommendations have gone on to influence a 
Richmond Group study of care and treatment of 
people with co- and multi-morbidities. 

   The Royal Pharmaceutical Society is planning on 
publishing new guidelines on polypharmacy by 
the end of 2017. 

   A senior adviser to Public Health England is 
taking forward the report’s recommendation for 
better data for joint commissioning of services. 

   The Care Quality Commission has been asked 
by the Secretaries of State for Health and 
for Communities and Local Government to 
undertake a programme of local system reviews  
of health and social care in 12 local authority areas. 

Our partnership
Being a member gives the APPG on 
Dementia access to a network of 
organisations and individuals that offer  
a range of expertise and knowledge  
on dementia that can help inform the 
APPG’s work.
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Star action 2017
We are a key partner in the new 
£250m UK Dementia Research Institute 
(DRI). The UK DRI will lead the UK’s 
dementia research efforts aimed at 
transforming the treatment and care 
that people with dementia receive.
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Alzheimer’s Research UK

What we intend to achieve next year 
  We will continue to make progress towards 

finding the first life-changing treatment for 
dementia and get it to patients as quickly  
as possible.

   We will also continue to challenge 
misconceptions around dementia as a normal 
part of ageing, and research how we can 
improve diagnosis rates and detect dementia 
much earlier. 

How we are improving outcomes for people 
affected by dementia
  Through medical research we are working to:

   understand dementia and its causes;
  reduce the risk of people developing dementia;
  improve the diagnosis of dementia; and
   develop new treatments to prevent or halt 

dementia development.

Alzheimer’s Research UK is the world’s leading dementia research charity dedicated to the 
causes, diagnosis, prevention, treatment and cure of dementia. Backed by our passionate 
scientists and supporters, we’re challenging the way people think about dementia, uniting  
the big thinkers in the field and funding the innovative science that will deliver a cure.

Alzheimer’s Research UK
Helen Davies
01223 896637
helen.davies@alzheimersresearchuk.org
www.alzheimersresearchuk.org
@ARUKnews

Our partnership
Being a member of the DAA gives us  
an opportunity to work with a broad range 
of partners to ensure that dementia 
research remains a political priority.
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Alzheimer’s Society
Alzheimer’s Society is the UK’s leading dementia charity. We provide information and support, 
improve care, fund research, and create lasting change for people affected by dementia

How we are improving outcomes for people 
affected by dementia
   Launched our new five-year strategy, The New 

Deal on Dementia, and our new branding.
 Responded to 40,000+ helpline enquiries.
  Added 400+ external service records to  

Dementia Connect.
  Distributed 120,000 copies of The Dementia Guide, 

second edition.
  Supported 7,000+ people to sign up to Join 

Dementia Research.
  Founded the UK Dementia Research Institute  

with Medical Research Council and Alzheimer’s 
Research UK.

  Committed £9.3m on 53 new research projects.
  Founded three new Centres of Excellence in 

dementia care.
  Led the development of Dementia Friends as a 

global initiative – supporting 26+ countries to 
develop Dementia Friends.

  Hosted a ‘Building a Dementia Friendly World’ 
symposium at Alzheimer’s Disease International’s 
2017 conference.

  Worked with Global Alzheimer’s and Dementia 
Action Alliance (GADAA) to publish a report  
and film on dementia and the level of stigma 
women face.

  Over 113,000 service users accessed one-to-one  
or group-based services (April 2016 – March 2017).

  Provided peer support through 8,600 new 
discussions and 7,100 new members on  
Talking Point online forum.

  Delivered 225 days of in-house training and 
consultancy to 2,967 delegates from health and 
social care, private and third sector organisations 
and local authorities.

  Launched our two-day flagship conference, 
Alzheimer’s Society Annual Conference 2017  
within Dementia Awareness Week, attracting  
500 delegates.

  Achieved highest number of entries (468)  
in our Dementia Friendly Awards 2017,  
(20% increase on 2016).

  Engaged with 4,500+ people at 32  
external conferences.

  Reached 5,300 people at special events,  
attended by over 1.8 million people, reaching  
over 6,000 people through our Roadshow.

  Headline charity at Tour de Yorkshire, reaching  
2.2 million people over three days.

  Reached two million Dementia Friends across 
England, Wales and Northern Ireland. 

  Refreshed Dementia Friends’ brand and launched  
a new video for the online version.

  Launched dementia friendly business, housing  
and garden centres guides. 

  Secured new partnerships with Iceland  
(23,000 Dementia Friends), Boots (40,000),  
British Gas (20,000) and HSBC (12,000).

  Published research into the cost effectiveness of 
dementia advisers, showing return on investment.

  Conducted our largest ever consultation of people 
affected by dementia, published as Turning up the 
Volume: Unheard Voices of People With Dementia.

  Co-produced a report based on the experiences of 
people affected by dementia to the UN Committee 
for the Rights of Persons with a Disability.  

  Piloted dementia component in the NHS Health 
Checks and secured national roll-out. 

  Supported the process of co-production to revise 
the dementia statements.

  Launched Fix Dementia Care: Funding campaign 
– End the Dementia Tax petition, securing 69,000 
signatures, our most successful supporter action  
to date.

  Supported MPs to become dementia friends as  
part of the Dementia Friendly Parliament initiative.

  Supported the appointment of ‘dementia leads’  
in Whitehall departments.

  Begun engagement process with Sustainability  
and Transformation Partnerships (STPs)  
and Accountable Care Systems (ACS) sites  
in addition to our ongoing integration activity  
with Greater Manchester.
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Star action 2017
Working together with DAA members, 
other groups and people affected by 
dementia to develop new, meaningful 
Dementia Statements that reflect  
what people at all stages of dementia 
want to experience.
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What we intend to achieve next year
    Further engage on the issues that matter 

most to people affected by dementia through 
the roll-out of our new strategy, and through 
engagement with key stakeholders, influencers 
and directly with people affected by dementia.

  Continue to campaign to fix the social care 
system for people with dementia.

  Continue to support Dementia Friendly 
Parliament, including growing the Whitehall 
Charter and encouraging all new MPs to 
become Dementia Friends.

  Contribute to the review of the Prime 
Minister’s Challenge on Dementia 2020, 
proposed for 2018.

  Support the All-Party Parliamentary Group on 
Dementia to hold a new inquiry based around 
the refreshed Dementia Statements and the 
rights of people with dementia.

  Develop evidence gathering activity for 2017/18 
to ensure our campaigning activity is informed 
by experiences of people affected by dementia.

  In 2018 we will be launching dementia friendly 
cinema, heritage and utilities guides.

  Finalise development of a Dementia Friendly  
GP toolkit to help transform general practice.

  Lead a programme of work to develop 
experience and satisfaction measures for  
people affected by dementia.

  Further develop our work on people affected 
by dementia and their rights, and taking a 
more rights-based approach to the work of 
Alzheimer’s Society.

  Continue to lead the Global Dementia Friends 
Movement, building a network of mutual 
support and growth to benefit Dementia 
Friends in the UK and worldwide.

  Continue to work with the World Health 
Organization (WHO), Alzheimer’s Disease 
International, GADAA and others to address 
the global stigma of dementia including via 
international advocacy and campaigning.

  Support the adoption of WHO’s Global  
Action Plan on Dementia, leading on 
commitments in Action Area 2: Dementia 
awareness and friendliness. 
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Anchor

What we intend to achieve next year 
  A minimum of a further 30 care locations to be 

accredited and given the status of an Anchor 
Inspire care home.

  The internal recruitment of over 250 Dementia 
Champions. These champions will go on to be 
registered as Dementia Friends.

  The continued development of internal best 
practice guidance and sharing.

  Review the Anchor Inspires accreditation 
journey to ensure it evolves to continuously 
reflect best practice and leading dementia care.

  Continue to progress our action plan for the 
Dementia Friendly Housing Charter.

  Re-accredit Anchor Inspires care homes after 
24 months to ensure standards of accreditation 
are maintained.

  Review our approach to whole team 
engagement and activities.

  Project and promote the DAA using the three 
C’s (check, change and challenge).

How we are improving outcomes for people 
affected by dementia
  65%+ of care locations accredited as Anchor 

Inspires locations; an internal accreditation awarded 
to homes that deliver inspiring dementia services 
where person-centred care is embedded into every 
aspect of a care home.

  930 colleagues completed the Dementia Champion 
programme and registered as Dementia Friends.

  Further reviewed and developed our internal 
dementia training courses to enhance the lives 
of people living with dementia. This learning 
is dovetailed by an e-learning Mental Capacity 
Act/Deprivation of Liberty Safeguard module 
emphasising personal choice and control.

  Developed and implemented training with housing 
managers in understanding and supporting 
customers living with dementia, enabling them to 
live well in their own homes for longer and with 
effective signposting to local agencies. 

  We joined forces with the Alzheimer’s Society and 
signed up to the new Dementia Friendly Housing 
Charter. An action plan has been developed to 
support our continuous improvement journey.

At Anchor, our passion is giving older people a choice of great places and ways to live. Providing 
rented housing for people over 55 at over 700 locations, homes for leaseholders in managed 
estates and 129 care homes, our insight and reputation is built on 50 years’ experience and at 
The National Care Awards 2015 we were named Best Care Home Operator.

Star action 2017
The continued successful accreditation 
now up to 84 care homes offering 
exceptional dementia support to residents, 
internal recruitment of 930 staff who 
became both Dementia Champions and 
Dementia Friends.

Anchor
Gill Allatt 
07920 823522
gillian.allatt@anchor.org.uk
anchor.org.uk 
@Anchor_Trust

Our partnership
Providing opportunities to network and 
hear work of other organisations. Also 
giving access to fantastic speakers who 
can pass on knowledge as well as updating 
on successful projects rolled out.
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Arts 4 Dementia

What we intend to achieve next year 
  Deliver six workshop programmes for families 

affected by early stage dementia.
  Train 100 arts facilitators to give effective 

person-centred workshops for families affected 
by early-stage dementia.

  Develop closer working relationships with 
Alzheimer’s Society and other DAA members to:

  Encourage more people with dementia towards 
arts engagement as an effective means to improve 
wellbeing and delay progression of symptoms.

  Create further ‘Festivals for Dementia’ per 
Reawakening Integrated model piloted in 
Dorset in 2017. 

  Assure fuller signposting coverage of 
arts activities for people with dementia 
nationwide to enable more families to find arts 
opportunities through the new website listings.

  Fully populate our mapped dementia friendly 
A&H venue listings so people with dementia can 
find out about such venues in their community.

  Improve awareness and use of the A4D signposting 
website to spread awareness of opportunities and 
resources for people with dementia.

  Work towards a framework to integrate arts 
into the Well Dementia Pathway.

How we are improving outcomes for people 
affected by dementia
  Our pilot workshop programmes offer inspirational 

arts stimulation for families affected by dementia.
   The programmes are co-funded with host 

organisations and frequently continue without Arts 
4 Dementia (A4D) after the pilots.

  We work with Alzheimer’s Society groups and 
memory services to encourage families (who might 
not otherwise consider them) towards arts activities 
to help them live better for longer at home.

  Our website enables families nationwide easily to 
find re-energising artistic stimulation, and now also 
dementia friendly arts and heritage (A&H) venues.

  Our Early-Stage Dementia Awareness Training  
for Arts Organisations empowers approximately 
100 arts facilitators a year to give effective  
person-centred workshops for people with 
dementia nationwide. The 500+ people trained to 
date will reach about 10,000 people with dementia 
and carers this year.

  Our regional A&H programme for dementia and 
framework to integrate A&H into the NHS Well 
Dementia Pathway (see Reawakening Integrated 
Report, September 2017) will enable many more 
people to access re-energising A&H activities  
from diagnosis.

We partner with arts organisations to develop programmes to re-energise people with  
early-stage dementia and carers. Our website signposts arts events for dementia nationwide.  
We train arts workshop leaders to work effectively with people with early-stage dementia.  
Our conferences and reports showcase best arts practice for dementia in the community.

Star action 2017
Reawakening Integrated model for  
co-ordinated, signposted A&H activities, 
developed alongside launch of new mobile 
friendly, easy-to-use signposting website, 
listing and mapping arts events (by 
dementia need) and dementia friendly 
A&H venues.

Arts 4 Dementia
Nigel Franklin
020 7239 4954
nigel@arts4dementia.org.uk
www.arts4dementia.org.uk

Our partnership
Through Camden DAA, we have got to 
know influential people who have helped 
recruit participants and spread awareness  
of the value of arts engagement for 
people at all stages of dementia.
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Star action 2017
We produced a series of short films 
capturing the experiences of our LINK 
group members, which are being used 
within our education courses.

Association for Dementia Studies, 
University of Worcester

What we intend to achieve next year
    Continue to build on a diverse portfolio  

of research projects, evaluations and  
education practice programmes in the UK  
and internationally.

  Continue to support the LINK group,  
enabling people with dementia and their  
carers to be involved with and influence 
research and education.

  Continue to bid for funding for research 
activities to continue our work into the future.

  Continue to disseminate research findings 
through multiple channels.

  Continue to contribute to the DAA’s  
Dementia Friendly Hospital Taskforce  
and other calls to action.

We are a university-based multi-disciplinary research centre making a substantial contribution 
to building evidence-based practical ways to enable people affected by dementia to have a 
good quality of life. We are committed to raising awareness, challenging stigma and promoting 
wellbeing through research and education.

How we are improving outcomes for people 
affected by dementia
  Improving awareness and understanding 

of dementia by delivering over 50 practice 
development programmes and masterclasses to 
more than 700 health, social care and community 
practitioners annually.

  MeetingDem: Implementing and evaluating Dutch 
Meeting Centres in the UK, Italy and Poland.

  Commencing major research into Namaste Care 
implementation in care homes for people with 
advanced dementia. 

  ECHO: The Provision of Social Care in Extra  
Care Housing.

  Conducting research into arts and dementia 
(Making of Me), nature and dementia (Green 
Dementia Care), and aids and adaptations for 
people with dementia living in their own homes 
(Dementia Dwelling Grants).

  Rolling out the refreshed Admiral Nurse 
Competency Framework for Dementia UK.

  Supervising eight PhD students including arts and 
sport and dementia.

  Spearheading Global Action on Personhood. 
  Disseminating our work through our website (2,000 

views monthly), Facebook (980 likes), articles (12), 
books and chapters (3), conference presentations 
(45), seminars and workshops (7).

Association for Dementia 
Studies, University of Worcester
Professor Dawn Brooker
01905 542531
dementia@worc.ac.uk
www.worcester.ac.uk/dementia
@DementiaStudies

Our partnership
The DAA has helped us to reach a 
network of like-minded organisations 
with whom we can develop strong 
relationships and look to take our  
work forward.
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Association of Directors  
of Adult Social Services

What we intend to achieve next year
   Continue to provide leadership and collate 

performance information from individual local 
authorities as part of the Prime Minister’s 
Challenge on Dementia. 

   Continue to provide input and a statutory, 
commissioning and local authority perspective to 
the many forums and working groups that exist.  

   Alongside this we will seek to work with 
partners to ensure that the range of dementia 
initiatives can work together to improve 
outcomes for those most in need.

   Support Public Health England (PHE) with the 
mapping of post-diagnostic support, particularly 
enabling access to information about local 
authority commissioned and delivered services.

   Continue ADASS’s role in the Department of 
Health Dementia Progress Review Group.

   Member of the PHE Dementia Programme Board, 
which provides strategic direction for PHE’s work. 

The Association of Directors of Adult Social Services (ADASS) represents the 151 directors  
of adult social care in English local authorities. Our objectives include furthering and 
promoting equitable social policies and high standards of social care services. The National 
Dementia Declaration lists a number of outcomes that we are seeking to achieve for people 
with dementia and their carers. 

How we are improving outcomes for people 
affected by dementia
  ADASS has a seat and plays an active role in the 

Department of Health  Dementia Programme 
Board and Dementia Progress Review Group.

  An ADASS member is involved in the group that is 
monitoring the targets over the next five years for 
the new Prime Minister’s Challenge on Dementia. 

  ADASS is a member of the Meaningful Care Group, 
which is looking at providing clarity and information 
about the offer from all partners to people with 
dementia and their carers.

  We are involved in health care planning with the 
Department of Health. 

  We are involved in the formulation of joint 
transformation plans in areas that have agreed 
devolved budgets.

  Every opportunity is taken to ensure that the 
provision of good social care for people with 
dementia and their carers receives as much 
attention as services delivered by GPs, memory 
clinics and hospitals.
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Barchester Healthcare

What we intend to achieve next year 
  We will continue to emphasise that quality of 

life can be preserved and enhanced for people 
living with dementia, combating the stigma and 
hopelessness with which it is often associated.

  Barchester Healthcare will roll out its multi-
prize-nominated ‘10-60-06’ dementia care 
programme to 48 more homes.

  We will continue to support and equip staff to 
become Dementia Champions.

  We will use our homes as dementia friendly 
advice resources.

  We will continue to promote the development 
of memory cafés within our accredited  
‘10-60-06’ homes.

  Memory cafés will provide increased support, 
advice and enjoyment to people living in our 
homes and to local communities.

  Accredited homes will be supported to join 
their local DAA groups to share practice and 
build up relationships within the community, 
facilitating effective work towards local  
DAA objectives.

  We will publicise our successes and encourage 
the care home sector overall to follow suit.

How we are improving outcomes for people 
affected by dementia
  Barchester Healthcare continued implementing 

its ‘10-60-06’ training programme in its dementia-
specialist Memory Lane communities, accrediting  
23 more of its care homes. 

  We want to ensure people with dementia live 
enjoyably full lives regardless of where they are  
on their journey.

  Research-validated results show enhanced quality 
of life for residents living with dementia, including 
increases in weight, reduction in falls, reductions 
in distress, reductions in use of antipsychotic 
medication and reductions in night sedation. 

  We have developed an observational tool so key 
staff can be trained to monitor and enhance the 
lived experience of those with dementia.

  Barchester’s Dementia Care team published a 
book called Visiting the Memory Café and Other 
Dementia Care Activities to help everyone living 
with dementia regardless of where they reside, 
helping relatives and friends too. 

  The book provides guidance on non-
pharmacological approaches to living well and  
its benefits.

Barchester Healthcare is a major independent provider of health and social care in the UK,  
with over 200 homes providing nursing care, residential care and supported living services.  
We predominantly offer support to older people living with dementia and to frail older  
people, with some specialised support for younger adults.

Star action 2017
We continued implementing a dementia 
care programme rooted in the National 
Dementia Declaration, with a holistic 
approach to caring for residents and 
families. An accompanying research 
programme demonstrates excellent results.

Barchester Healthcare
Caroline Baker
020 7349 4405
caroline.baker@barchester.com
www.barchester.com
@CarolineBaker11

Our partnership
We are rooting our accredited homes  
and newly opened memory cafés in local 
DAA branches. Our homes’ residents,  
staff, relatives and visitors all benefit  
from a mutually strengthening alliance.
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Bath and Main Associates

What we intend to achieve next year 
We have a number of new organisations that we 
will be working with and we hope to raise their 
awareness of dementia positive actions they can 
take and practical steps to integrate into their  
day-to-day work.

How we are improving outcomes for people 
affected by dementia
Our work enables us to engage with and influence 
strategies and business plans of other organisations 
and we encourage them to take a dementia friendly 
approach in their future planning and thinking.

We provide consultancy services to a wide range of organisations to help them prepare for an 
uncertain future by running engaging strategic planning days, reviewing and evaluating existing 
services and designing new ones together.

Star action 2017
We have been working with the Gas 
Safe Charity and delivering workshops 
across the UK to promote awareness of 
carbon monoxide risks in the homes of 
vulnerable people. This has links to 
dementia and is part of awareness raising 
of low level poisoning risks that we 
highlight to a wide range of organisations. 

Bath and Main Associates
Simon Main
07549 956376
simon@bathandmain.co.uk
www.bathandmain.co.uk

Our partnership
It is helpful to be a part of the network,  
to learn what other people are doing and 
receive relevant information. 
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Beth Britton

What we intend to achieve next year 
  Continue to promote the vital role people  

who are living with dementia have in shaping 
our knowledge and understanding of their  
lived experience.

  Continue to promote best practice in dementia 
care and support in health and social care.

  Continue to advocate for the social care 
provision that people living with dementia 
should have access to.

  Continue to support the Seldom Heard Groups 
Call to Action to ensure that the voice of 
marginalised groups is heard.

  Continue to promote the benefits of DAA 
membership to individuals and organisations  
I meet through my work.

How we are improving outcomes for people 
affected by dementia
  By raising the profile of dementia and the lived 

experience of dementia.
  Championing the voice of people affected  

by dementia.
  Challenging stigma and inappropriate language.
  Providing support to families affected by dementia 

through my blog and social media.
  Through my consultancy work, advising my clients 

regarding best practice in dementia care and 
support, including training and mentoring of social 
care staff.

  Supporting the DAA in its work, specifically the 
Seldom Heard Groups Call to Action.

  Championing the Dementia Statements in my work, 
including through my Huff Post blog.

Freelance campaigner, consultant, writer and blogger. 

Star action 2017
Supporting the DAA to develop the 
Seldom Heard Groups Call to Action.

Beth Britton
beth@bethbritton.com
www.bethbritton.com
@bethyb1886

Our partnership
Giving my time and expertise to the 
DAA team has enabled me to help and 
support more people than I ever could  
as an individual campaigner.
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Supporting the emergence of the  
ILC-UK Commission on Music and 
Dementia, commissioning a survey to obtain 
the latest information on music therapy 
practice in the UK for therapists 
working with people living with dementia. 
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British Association  
for Music Therapy 

What we intend to achieve next year
    Continued partnership working through the 

BAMT National Dementia Working Group.
  To have contributed to the ILC-UK 

Commission on Music and Dementia.  
Report to be published in December 2017. 

  To have formed a working relationship with  
the CQC. 

  To continue to promote and develop 
understanding around music therapy  
and dementia. 

  For more of our members to be connected  
at a local level with the DAA.

The British Association for Music Therapy (BAMT) is the professional body for music therapy 
in the UK, providing both practitioners and non-practitioners with information, professional 
support, and training opportunities. BAMT is also a charity committed to promoting and 
raising awareness of music therapy, and providing information to the general public.

How we are improving outcomes for people 
affected by dementia
  Through collaboration, and prioritising dementia 

as a strategic focus, we are working towards 
embedding music therapy into the dementia care 
pathway, and helping to improve the quality of care 
provided to people living with dementia. 

  Our National Dementia Working Group has 
brought together experts from across the field 
of dementia to explore how music and music 
therapy can be integrated into care. This group is 
currently supporting the Commission into Music 
and Dementia being conducted by the International 
Longevity Centre - UK (ILC-UK), chaired by 
Baroness Sally Greengross. 

  We continue to help promote awareness and 
understanding around dementia and music therapy, 
particularly through social media. 

  We have also initiated discussions with the Care 
Quality Commission (CQC) about how we can 
work with them to assess the quality of services 
provided, particularly for older adults and those 
living with dementia within care settings. 

British Association  
for Music Therapy 
Grace Watts
020 7837 6142
grace@bamt.org
www.bamt.org
@musictherapyuk 
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British Geriatrics Society 

What we intend to achieve next year 
  Hold an Improving Continence meeting on 

3 November 2017, including dementia and 
continence topics.

  At our spring meeting in April 2018 we will  
have a full day on dementia topics.

How we are improving outcomes for people 
affected by dementia
  Our work in relation to dementia is mostly 

overseen by our Dementia and Related Disorders 
Special Interest Group (SIG), which has achieved 
the following. 

  Education, Training and Research:
   At our spring meeting, we held a session  

focusing on dementia and delirium.
 Policy: 

   We provide policy advice to the British 
Geriatrics Society, the Faculty of Old Age 
Psychiatry and other interested professionals/ 
organisations.

   In November 2016 we published a joint report 
with the Royal College of General Practitioners, 
Delivering Integrated Care for Older People 
with Frailty: Innovative Approaches in Practice. 

   A member of the SIG is serving on the National 
Institute for Health and Care Excellence 
guideline update committee for dementia.

  Many of our other groups also do work  
relevant to the area of dementia, including  
on our dignity campaign.

The British Geriatrics Society is a professional association of doctors practising geriatric 
medicine, old age psychiatrists, general practitioners, nurses, therapists, scientists and others. 
We are united by our shared interest in the medical care of older people, and the promotion  
of better health in old age.

Star action 2017
At our spring meeting we held a session 
focusing on dementia and delirium.

British Geriatrics Society 
020 7608 1369
www.bgs.org.uk
@gerisoc

Our partnership
It is useful for networking and being 
aware of what is happening in other 
organisations relevant to dementia. 
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British Psychological Society

What we intend to achieve next year 
  Publication of brief commissioning papers on  

a variety of dementia-related issues.
  The launch of the commissioning papers with 

the All-Party Parliamentary Group  
on Psychology.

  Publication of a guidance paper on 
communicating a dementia diagnosis.

  Undertake a review and an update on 
alternatives to antipsychotic medication  
in dementia.  

  Continue to facilitate meaningful service  
user involvement in all the work undertaken  
by the organisation.

  To work with the DAA and our diversity 
work stream to ensure that there is adequate 
psychosocial provision for people living with 
dementia from seldom heard groups.

How we are improving outcomes for people 
affected by dementia
  By raising awareness of psychological approaches  

to dementia care.
  By ensuring that psychological issues and approaches 

are routinely considered when planning policy, 
service development and service delivery across 
health and social care.  

  By providing guidance to clinicians, commissioners 
and people living with dementia on best  
practice in relation to psychological approaches  
to dementia care.  

  By placing the participation of people living with 
dementia and their supporters as central to the 
work of the organisation. 

The British Psychological Society works to raise awareness of the many ways in which  
psychology can have a positive impact on the world.

Star action 2017
We published a position paper outlining 
best practice in relation to 
psychological approaches to dementia 
and an accessible version of the 
Clinical Psychology in Early Stage 
Dementia Care Pathway paper. 

British Psychological Society
Reinhard Guss
01227 812054
reinhard.guss@kmpt.nhs.uk
www.bps.org.uk
@BPSOfficial

Our partnership
It has provided links to other 
organisations and aided with the 
dissemination of best practice documents.
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British Society of Gerodontology

What we intend to achieve next year 
  Continue to deliver materials and training to 

dentists and the dental team on delivering the 
best dementia friendly dental care in dental 
practice.

  Continue to represent the interests of people 
with dementia through the Society and national 
meetings, NHS England, Department of Health 
and Health Education England, and contribute 
to the discussion on dementia and oral care and 
future care and strategy.

  Complete production of the BSG oral health 
promotion group DVD resource for use in 
training of nursing and care staff on oral care  
for people with dementia.

  Develop a resource enabling signposting to a 
regional special care dentist with expertise in 
dental care for people with dementia.

How we are improving outcomes for people 
affected by dementia
  Raising awareness within general dentistry of the 

benefit of early diagnosis, describing referral and 
oral care pathways and treatment for people with 
dementia including at different stages of the disease.

  Members of the BSG committee are committed 
to ongoing work on a variety of areas and national 
projects, contributing knowledge, expertise and 
ideas to the development of important new 
commissioning guidance, strategic planning, clinical 
guidelines and in education and research.  

  Consultation for development of National Institute 
for Health and Care Excellence guidelines on oral 
health for adults in care homes.

  Consultation on Faculty of General Dental Practice 
(FGDP) guidance for general dental professionals on 
care for patients with dementia.

  Contribution to the Faculty of Dental Surgery, 
Royal College of Surgeons London report on older 
people’s oral health.

  Recommendation to members of the Society and 
their teams to support Dementia Friends and 
creating dementia friendly dental environments.

  Currently reviewing the Society’s guidelines  
on development of local standards for people  
with dementia.

The British Society of Gerodontology (BSG) is a professional society for dentists and members 
of the dental team. The aim of the Society is to protect, maintain and improve the oral health of 
older people. This is achieved by providing a forum to further knowledge and increase awareness 
relating to the oral health, dental needs and treatment of older adults.

Star action 2017
Raising knowledge and awareness of 
dementia and the best dementia 
friendly dental care at national 
stakeholder meetings about dentistry 
and dental specialities.

British Society of Gerodontology
Joanna Millwood
joanna.millwood@ntlworld.com
www.gerodontology.com
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British Standards Institution

What we intend to achieve next year 
  Work with Alzheimer’s Society and other 

organisations to consider the impact of  
PAS 800 and PAS 1365 so far, and their  
potential revisions.

  Build a business case to develop a new set 
of national guidelines to help architects and 
designers create buildings and environments  
for people with dementia and other 
neurodiverse conditions.

  Open a discussion with other countries  
to create an international code of practice 
for the recognition of dementia friendly 
communities.

How we are improving outcomes for people 
affected by dementia
  BSI involves a wide stakeholder base and a 

consensus approach for developing standards in 
the form of guidelines, best practice, codes of 
practice, and specifications. In the healthcare sector 
our prime areas of work involve medical devices, 
healthcare services and standards relating to 
assisted living and living with long-term conditions. 

  In 2010, BSI developed a guide for the use of 
dementia care mapping for improved person-
centred care in a care provider organisation  
(PAS 800). In 2015 we published a code of 
practice for the recognition of dementia friendly 
communities (PAS 1365).

  We are keen to engage with stakeholders to 
consider the development of further standards –  
in the form of guidelines, best practice, codes  
of practice, and specification – to support 
consumers, carers, services and infrastructure 
related to dementia.

The British Standards Institution (BSI) delivers business solutions through the publication of 
British Standards and related information products and services. As the UK national standards 
body, we have a globally recognised reputation for independence, integrity and innovation. We 
have a portfolio of over 35,000 British Standards, books and information products and services. 

Star action 2017
BSI has gained recognition from 
government and other decision 
makers on the need to consider 
dementia and other neurodiverse 
conditions in the design and 
management of built environments.

British Standards Institution  
(BSI)
Rob Turpin
07795 813043
robert.turpin@bsigroup.com
www.bsigroup.com 

Our partnership
DAA membership allows us to reach out 
to a broad group of individuals and 
organisation when we shape and consult 
on new standards, including those who 
live with dementia.
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Bupa

What we intend to achieve next year 
  Continue implementing and improving our 

Person First dementia care training programme.
  Continue our new build and living environment 

refurbishment programmes to provide dementia 
friendly communities for people with advanced 
dementia and complex needs. 

  Bupa Admiral Nurses will continue to  
offer specialist support to our dementia  
care homes and communities, as well as to  
families of people living in Bupa’s care homes 
and retirement villages.

  Roll out our shared-decision making Discussion 
Map to help all affected by dementia negotiate 
transitions to a care home and facing difficult 
conversations about end of life.

  Continue driving down the use of prescribed 
antipsychotics in our care. 

  Creation of an online dementia hub using video 
content providing information, advice, navigation 
and personal accounts by people affected by 
dementia, both family carers and those living 
with dementia. 

How we are improving outcomes for people 
affected by dementia
  Partnership with University of Bradford’s Dementia 

Group delivering an informed and trained 
workforce providing Person First care.

  In partnership with Dementia UK Bupa has eight 
Admiral Nurses supporting our dementia care 
homes and retirement villages. They offer coaching 
and training to nursing and care teams, share best 
practice and support residents’ families.

  Senior dementia care practitioners and managers 
on the Bupa-Bradford University Dementia Care 
Scholarship Programme are taking degrees and 
postgraduate diplomas in dementia care.

  Continued actions to reduce the use of prescribed 
antipsychotics.

  Design of a shared-decision making Discussion Map 
to help people with dementia and their families 
make the transition to life in a care home.

  An online ‘dementia-informed’ learning programme 
for all our UK employees, after which each commits 
to a personal pledge to make the life of someone 
affected by dementia better or to reduce their own 
risk of dementia.

  Introduced #Person First Friday to communicate 
outstanding examples of person-centred care to 
inspire best practice.

Bupa cares for people with dementia in specialist care homes and communities, many with 
complex, high-dependency and end-of-life care needs. Some of our communities provide day  
and respite care, and all are supported by Bupa Admiral Nurses. Bupa also provides advice  
and guidance for all people affected by dementia.

Star action 2017
Our commitment to have a trained 
workforce mentored by Bupa’s Person 
First Coaches supported by our 
Admiral Nurses, all contributing to 
helping our residents with dementia 
and their families to have better lives.

Bupa
Melanie Blake
melanie.blake@bupa.com
www.bupa.co.uk/health-information/
dementia

Our partnership
We are integrated within a health and 
care community, enabling Bupa to share 
initiatives and benefit from Calls to 
Action to improve the lives of people 
affected by dementia.
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Care & Repair England 

What we intend to achieve next year 
  Publish a self-help guide on making your home a 

better place to live with dementia.
  Publish case studies of innovative local housing 

projects supporting people with dementia to 
remain independent at home (and their carers).

  Develop a database of successful local housing 
interventions to support people with dementia 
to stay in their homes.

How we are improving outcomes for people 
affected by dementia
  We work with local and national partners to 

improve older people’s housing and to support 
all older people to live in a home of their own 
choosing. 

  We ensure that the housing needs of people with 
long-term conditions are met. Decent housing 
supports wellbeing. 

  We therefore ensure that people with dementia 
and their carers are included in our mission and 
work programmes.  

  We aim to ensure people have the advice and 
information they need to make informed choices 
and work with the government, local councils and 
others in the third sector to enhance housing and 
care options for all older people.

Care & Repair England aims to improve older people’s housing, believing all older people 
should have decent living conditions and live in a home of their own choosing. We support the 
development of practical housing solutions through pioneering innovative projects, share good 
ideas and promote successful models.

Star action 2017
We were involved in and influenced the 
development of the Dementia Friendly 
Housing Charter published in 2017,  
which covers all housing tenures and  
aims to engage all housing bodies.

Care & Repair England 
Jane Minter
07867 523877
janeminter@careandrepair-england.org.uk 
www.careandrepair-england.org.uk
@cr_england 

Our partnership
It helps us to keep in touch with what 
others are doing in areas that impact on 
housing and learn about what works in  
other sectors.  
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Care England

What we intend to achieve next year 
  Produce a booklet on how care services can 

work better with carers.
  Expand the care home open day with over 

4,500 care homes taking part.
  Support John’s Campaign to engage families  

of people living with dementia in health and  
care services.

  Expand the ‘Outstanding Society’ mentoring 
group to improve services to people living  
with dementia.

  Jointly develop a Quality Mark for dementia 
services.

How we are improving outcomes for people 
affected by dementia
  Continuing to champion The Dementia Care and 

Support Compact, which now has well in excess of 
3,000 care services as signatories.

  Cascading information that helps care providers to 
improve services to people living with dementia. 

Care England is the largest representative body for care providers and works to ensure that 
there is a vibrant, diverse and sustainable care sector.

Star action 2017
Achievements include working with 
4,300 homes for the care home open 
day and forming a partnership with  
Busy Bees nursery group to promote 
intergenerational work with people  
living with dementia. 

Our partnership
The DAA is incredibly useful in 
connecting Care England with people 
living with dementia and also other  
key stakeholders.
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Care Quality Commission

What we intend to achieve next year 
  Throughout 2017/18 we will roll out the updated 

assessment framework across all services, with 
new handbooks published.

  We are carrying out 20 local systems reviews 
across England, looking at how health and  
social care providers and commissioners are 
working together to care for people aged 65 
and older, including how delayed transfers of 
care are avoided.

  Quality of care for people with dementia in 
acute hospitals is still included in one of our 
equality objectives. We are developing work  
in hospital inspections to improve inspection 
and reporting.

  We will be holding our first CQC staff 
conference on dementia to learn about  
what ‘good’ looks like and outstanding care  
in practice.  

  CQC will continue to be actively involved in  
the Department of Health Dementia 
Programme Board, and its subgroup looking  
at meaningful care.

  We will co-ordinate and support the relevant 
priorities set out in the ‘Quality matters’  
action plan.

How we are improving outcomes for people 
affected by dementia
  People who use services are at the heart of 

everything that we do. We will continue to work 
with the public to focus on what matters to people, 
to listen and act on people’s views and experiences 
of care, and to protect people’s rights, especially 
those in the most vulnerable of circumstances. 

  Our wider work on human rights – especially CQC 
staff training – has a good impact on our regulatory 
work for services providing care to people with 
dementia as they are more likely to have their 
human rights breached.

The Care Quality Commission (CQC) is the independent regulator of health and adult  
social care in England. We make sure services provide people with safe, effective, 
compassionate, high-quality care and encourage services to improve. We monitor, inspect  
and regulate services and publish what we find, including ratings, to help people choose care.

Star action 2017
Completing our comprehensive inspection 
programme of primary medical and adult 
social care services in England and 
contributing to the development and launch 
of ‘Quality matters’, the system-wide 
commitment to improving the quality of  
adult social care. 
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Care UK

What we intend to achieve next year 
  Fully embed our Fulfilling Lives Strategy:

   Continue with our education and training 
plan to ensure every home has a manager 
who has completed the Leadership in 
Dementia course and a Dementia Champion.

    Continue with developing the dementia 
care environments, both social and physical, 
within homes.

    Implement our Creative Approaches to Care 
initiative: providing innovative and responsive 
individualised care and support approaches; 
working in positive partnerships with 
residents, family and friends, and professional 
and community colleagues; getting involved 
with developing new technologies (low and 
high tech) to support better outcomes for 
people living in our homes.

How we are improving outcomes for people 
affected by dementia
  By focusing on our strategy Fulfilling Lives, 

helping people to live happier and healthier lives, 
concentrating on quality of life. 

  Through the provision of personalised, responsive 
care. By seeing the world through the eyes of 
residents, service users and customers we can 
understand what’s important for them.

  Encouraging family and friends and colleagues to be 
active partners in care.

  Providing high-quality, practice-based education and 
training, including the shared experiences of people 
and families living with dementia, with our partners 
the Association for Dementia Studies. 

  Investing in our Lifestyle Teams, promoting lifestyle 
support along activity provision.

  Developing and implementing a framework of 
standards to ensure that our residents experience a 
high-quality, dignified and well-run meal time. 

  Reviewing the use of antipsychotic medication 
prescribed for people with dementia living in our 
care homes.

  Continuing to provide community dementia 
awareness sessions.

Care UK’s aim is to help older people to live happier, healthier and more fulfilling lives.  
We have been providing high-quality care for older people for 30 years. Today our 100-plus 
residential care homes enable more than 7,000 people to continue living active and independent 
lives in warm, safe and comfortable surroundings.

Star action 2017
Implementation of the Fulfilling Lives 
Strategy, supporting residents to have 
meaningful, empowering , enjoyable  
experiences every day through the 
implementation of a number of focused 
initiatives across different levels of  
the organisation. Care UK

Debra Fox
debra.fox@careuk.com
www.careuk.com/care-homes
@careuk

Our partnership
The sharing of practice, learning and 
different perspectives has supported our 
approach and development, as well as 
providing Care UK with the opportunity 
to inform a wider audience of our work 
and learning.
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Carers Trust

What we intend to achieve next year 
  Continue running the Activism Project.
  We want to make sure that the Social Care 

Green paper does not sideline unpaid carers.

How we are improving outcomes for people 
affected by dementia
  We have been actively working at a national, 

regional and local level to ensure carers of  
people with dementia are included, informed  
and supported.

  We continued to promote our guide for carers  
of people with dementia, the Carers Road Map.

  We ran a successful Speak up for Older Carers 
campaign last year. 

  In partnership with the Royal College of Nursing  
we have produced a Welsh version of the Triangle 
of Care for Dementia in Welsh and English.

  Continued to lead on the national Triangle of Care 
initiative in mental health to which 32 mental  
health NHS trusts have signed up. They commit  
to formally self-assessing and working to improve 
their services. 

  Working to ensure that carers get the support 
they need at the time they need it through local 
authorities and carers services. 

  Carers Trust Activism Project gives Network 
Partners and carers support and opportunities  
for campaigning on issues that matter locally and  
to get involved with national campaigns.

Carers Trust is a major charity for, with and about carers. We work to improve support, 
services and recognition for anyone living with the challenges of caring. We do this with a 
UK-wide network of quality assured independent partners.

Star action 2017
Working in partnership with the  
Royal College of Nursing to adapt to  
the Triangle of Care for Wales and  
have it produced in English and Welsh.

Carers Trust 
policy@carers.org
www.carers.org
@CarersTrust 

Our partnership
Access to partnership working and 
networking , promoting Carers Trust as  
an organisation and the materials it has 
produced, access to a central point for 
information and developments in dementia 
care and support for carers. 
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Star action 2017
The University of Bradford has 
committed to further developing our 
work in applied dementia by establishing 
the Centre for Applied Dementia 
Studies. The Centre Director is 
Professor Gail Mountain.

Centre for Applied Dementia 
Studies, University of Bradford

What we intend to achieve next year
   Continue to secure further external funding to 

push the boundaries of our knowledge of what 
helps people lead a good life with dementia, in 
collaboration with people directly affected by 
dementia and with national and international 
research and practice colleagues. 

   Participate in efforts at a national level to ensure 
we hear the perspectives and advocate for the 
needs and rights of people living with dementia. 

   Launch our new MSc in Dementia Studies, which 
is focussed on leadership for evidence-based 
practice in delivery of quality care and services.

   Continue to host public engagement events  
for all sectors of society, thereby raising 
awareness of knowledge and evidence regarding 
the care, services and human rights for people 
with dementia. 

   Continue to develop leaders in person-centred 
dementia care and research through a variety of 
training and education programmes for people 
who work with people living with dementia.

   Disseminate best practice knowledge through 
a variety of channels including publications and 
public lectures at conferences in the UK  
(e.g. UK Dementia Congress) and internationally,  
and through conventional and social media.

We are engaged in an ambitious portfolio of applied dementia research that informs our 
postgraduate teaching, online and face-to-face training, and consultancy services.  We are at 
the forefront of using research to enhance the lives of people with dementia and their families, 
and to support the practitioners and professionals who work with, and care for, them.

How we are improving outcomes for people 
affected by dementia
  Engaged in externally-funded applied research 

projects to improve and maintain the quality of life 
for people living with dementia and their families.

  Leading the creation of knowledge about improving 
care and support for people living with dementia 
and their families; using it to advocate for better 
care and services.

  Working with people affected by dementia and 
other key stakeholders (e.g. regulators, care 
providers) to enhance quality of care.

  Fostering leaders in person-centred dementia care 
through our face-to-face and online training courses; 
practice development methodology .

  Dementia Care Mapping; and postgraduate 
education programmes in dementia studies for 
people who work with people living with dementia.

  Developing the next generation of applied dementia 
researchers through our Doctoral Training Centre 
on improving transitions in dementia care.

  Disseminating evidence-based knowledge about 
best practice through a variety of channels, including 
publications and public lectures at conferences 
in the UK and internationally, and through 
conventional and social media.

Our partnership
It keeps us in touch with innovations  
and aspirations for ensuring the rights  
of people affected by dementia.  
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Cera

What we intend to achieve next year 
  Develop artificial intelligence that will help 

predict earlier the possible onset of dementia  
in our patients using machine learning. Based  
on care reports written by our care workers, 
our technology will be able to analyse data  
and flag up potential deteriorations in health.  
Care workers and clients will receive the 
predictions via our platform. 

  Provide even better training for our care 
workers. We have partnered with Draycott 
Nursing and Care to combine their extremely 
high standards of care with our technology-
enabled ones. Through this partnership we  
will be able to provide the best standard of  
care for people with dementia. 

  Help patients with dementia retain their 
independence for as long as possible through 
integrating even more on-demand services  
to our platform, such as food delivery. 

  Work on more partnerships with clinical 
commissioning groups and NHS trusts,  
to provide the best quality care to publicly 
funded clients.

How we are improving outcomes for people 
affected by dementia
  Training and delivering care workers with specialist 

knowledge of dementia.
  Providing fully transparent home care: our clients 

and their families have 24/7 access to digitised care 
reports that are updated in real time.

  Helping people with dementia stay in a familiar 
environment by delivering care that supports their 
lifestyle. We aim to send the same care worker 
each time, and provide the same replacement care 
worker if their regular carer is on leave. 

  Matching care workers and patients based on 
specialisms and shared interests so that our patients 
feel more comfortable.

  Arranging care within 24 hours to avoid breaks 
in care or speed up discharge, for example when 
family carers need an emergency respite break.

  Providing access to 24/7 support through our 
account managers.

  Providing fully comprehensive and personalised care 
including co-ordinated visits from other specialists 
such as GPs and nurses, as well as on-demand 
medication delivery and transport. 

Cera, a multi-award-winning home care provider, has the aim of delivering excellent,  
consistent and transparent care for people of all ages through effectively utilising technology.  
We offer live-in, daytime and overnight care alongside a full range of services. Our plans are 
tailored to each individual to ensure their best experience.

Star action 2017
Having grown on average 25% every 
month, we are happy to announce that  
we are providing the highest quality  
of care to more clients with dementia 
than ever before.

Cera
020 3034 4500
info@ceracare.co.uk
ceracare.co.uk
@cera_care

Our partnership
The DAA’s website has been a great 
resource for providing guidance to our 
care team in ensuring that we provide 
tailored care for dementia that our 
clients need and deserve.
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Community Care Opticians

What we intend to achieve next year 
  We will be focusing on using the information 

received from the DAA’s seldom heard groups 
campaign for our teams to further increase 
their awareness training.

How we are improving outcomes for people 
affected by dementia
  Providing a full eye examination in the comfort of 

a patient’s own home allows the patient to feel 
relaxed and not rushed. Updating their glasses can 
significantly improve their quality of vision, allowing 
them to watch TV and read in comfort. The 
feedback we receive is that the patient’s self-worth 
and confidence increases dramatically as a result. 

  We understand that when a patient is living with 
dementia, we need to provide a flexible and 
responsive service. We focus on the patient’s 
environment, hobbies, and interests and provide 
functional and ongoing appropriate solutions, not 
only with glasses but also ensuring that patients 
are fully aware of opportunities that local eye clinic 
referral pathways and sight loss organisations can 
offer them.

  At the heart of Community Care Opticians’ training 
is ‘The Grandmother Test’; all staff are trained 
to treat every patient as if they were their own 
grandmother, approaching each element of the 
process with compassion. 

We provide NHS eye tests at home for people who have trouble getting to the high street 
on their own.

Star action 2017
All our team members are now Dementia 
Friends and we have aspired to have all 
our branches become members of local 
DAAs across the country.

Community Care Opticians
Michelle Peel
020 3418 8488
michellep@ccchealth.co.uk
www.completecommunitycare.co.uk
@CCCOpticians

Our partnership
It provides insight into how we can 
improve our knowledge and learning from 
our members’ experiences. Briefing papers 
from the working groups are useful as 
food for thought for our team meetings.
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Dementia Adventure

What we intend to achieve next year 
  Training: Further develop and expand ‘Dementia 

Adventure in a Box’ thanks to National Lottery 
Funding through the Big Lottery Fund. 

  Holidays and short breaks: Further develop 
and expand our holiday provision, growing 
this alternative form of respite from our 70th 
holiday to our 150th and beyond, including 
‘bespoke’ holidays as well as a more diverse 
and extensive brochure of ‘off the shelf’ group 
holidays thanks to support from People’s 
Postcode Lottery.

  Dementia Adventure Centre of Excellence: 
Further develop and refine our understanding 
of the cost/benefit and associated business 
modelling of a located Dementia Adventure 
Centre – seeking funding, investment and 
partners to bring our design and build dreams 
to fruition.

  Volunteers: Further develop and expand the 
recruitment, training and support of local 
volunteers across the UK.

  Evaluation and impact: Further develop the Special 
Interest Group, started in 2017 – a volunteer 
group of people with dementia and their family 
carers – to inform and guide our work. 

How we are improving outcomes for people 
affected by dementia
  We deliver nature-based adventures in the form 

of short breaks and holidays as well as providing 
training, research and consultancy services focused 
on nature-based interventions.  

  Our innovative services enable people affected by 
dementia to have more choice and control over 
their lives.  

  Our work is grounded in the lived experience of 
people with dementia and in research evidence, and 
shared using multi-media. 

  Our training work enables people living in various 
settings to connect with nature and our research 
work is building the evidence base for the benefits 
of green exercise and dementia. 

  Our consultancy services bring a fresh approach 
to considering how to continually improve services 
and projects that people with dementia may benefit 
from, all focused on outdoor activity.

  Through our website we reach people living with 
dementia in over 130 countries; it is a leading voice 
in creating a more positive narrative about what it 
means to thrive, or live well, with dementia.

An evidence-led charity, we empower people to live better with dementia alongside our 
innovative and pioneering work to bring about positive change in the social sector. Our mission 
is to enable people living with dementia to get outdoors, connect with nature, themselves and 
their community, and retain a sense of adventure in their lives. 

Star action 2017
With an increasing number of people with 
dementia and their carers placing their 
confidence and trust in our short breaks, 
seeing these thrive is our biggest 
achievement this year.

Dementia Adventure
Neil Mapes
01245 237548
info@dementiaadventure.co.uk
www.dementiaadventure.co.uk
@dementiaadv

Our partnership
The DAA has helped us identify and 
support people with dementia and their 
family carers to establish our Special 
Interest Group for Outdoor Activity.
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Dementia Design Consultancy

What we intend to achieve next year 
  Our focus is to try to connect with as many 

acute hospital trusts as possible to raise 
awareness of the need for dementia friendly 
design and then provide a service which enables 
them to create dementia friendly environments 
and work effectively within them.

  We want to expand our involvement with 
leisure centres.

  We want to connect with professional bodies  
to offer training on dementia friendly design  
so that professional staff are more aware of 
how to provide care in the environments in 
which they are working.  

How we are improving outcomes for people 
affected by dementia
  We aim to raise awareness within organisations of 

the importance of dementia friendly environments 
when considering refurbishment and new design.  

  We are particularly targeting acute hospital 
care, to see if we can work with NHS trusts to 
improve acute hospital environments for those 
with dementia and provide training for staff to 
understand the environment better in relation to 
caring for people with dementia. 

  We have completed a project in Surrey, redesigning 
an acute hospital ward into a dementia friendly 
space that supports and nurtures.  

  We have been collaborating with Swim England 
to help create dementia friendly leisure/swimming 
environments. An assessment tool now exists 
to support organisations to assess whether the 
facility is dementia friendly and provide advice and 
support to make changes. This enables people with 
dementia and their carers to enjoy leisure activities 
such as swimming together, in a safe and supportive 
environment with staff who understand their needs.

We work collaboratively with clients to design, develop and evaluate dementia friendly 
environments. We also offer bespoke training packages on topics relating to dementia, dementia 
design and the use of dementia friendly space, to enable people to live and work effectively in the 
environment they have created. We are specifically interested in working within hospital settings. 

Star action 2017
Raising awareness among leisure centre 
staff of dementia, dementia design and  
the needs of those with dementia 
through the Swim England project, 
enabling people with dementia and their 
carers to enjoy a leisure activity together. 

Dementia Design Consultancy
020 3695 2339
info@dementia.design
www.dementia.design
@Dementia_Spaces
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Star action 2017
Sustaining and expanding Dementia 
Conversations and being re-commissioned 
to facilitate young onset dementia support 
group meetings at St George’s Hospital; 
plus attracting new investment in Dance 
for Life and Kingfisher Buddies.

Dementia Pathfinders Community 
Interest Company 

What we intend to achieve next year
    To extend the reach of Kingfisher Buddies in 

Sandwell and strengthen community support for 
people living with dementia and their families in 
the borough.

    To work with the newly formed charity Dance for 
Life UK (www.danceforlifeuk.org) to roll out dance 
and movement programmes for people living with 
dementia in care homes and community settings.

    To develop a wider range of specialist training 
in dementia, particularly in relation to music, 
dance, sport and other recreational activities. 

    To invest in Circle Dance and Dementia and offer a 
framework for practitioner development at scale.

    To spread the geographical reach of Dementia 
Conversations in collaboration with a larger 
number of churches.

    To continue to support people living with young onset 
dementia in south west London through the support 
group offered in partnership with the Cognitive 
Neurology Service based at St George’s Hospital.  
In addition, to strengthen links with the YOYO young 
onset dementia group in north London.

Dementia Pathfinders provides social and therapeutic support for people living with dementia 
and their families and carers; educational programmes for people working in health and care 
roles, family carers and community organisations; and listening and engagement activities to 
enable the ‘lived experience’ of dementia to be better understood.

How we are improving outcomes for people 
affected by dementia
  Dementia Pathfinders is working collaboratively with 

health, care, community, sports and arts organisations to 
develop innovative programmes of support for people 
living with dementia and their carers. The primary aim is 
to enable people affected by dementia to flourish. 

 Key initiatives are:
   Dance for Life – providing dance and movement 

workshops for people living with dementia in 
care homes and community settings.

   Dementia Conversations – pastoral discussion 
groups offered to people affected by dementia in 
partnership with churches of all denominations.

   Kingfisher Buddies project – post-diagnostic 
support for people with any form of dementia 
provided by two appointed ‘Community 
Pathfinders’ and Kingfisher Buddies clubs in the 
six towns of Sandwell. Funded by the Big Lottery 
‘Reaching Communities’ Fund. 

   Dementia Roadmap – a web portal providing 
pathway information owned by the Royal 
College of General Practitioners and hosted by 
Dementia Pathfinders. 

   St George’s Hospital Young Onset Dementia 
Support Group. 

   Barbara’s Story’ train the trainer programme 
– a course for health and care staff working in 
primary care, home care and hospices. 

Dementia Pathfinders 
Community Interest Company 
Barbara Stephens
0845 257 2250
info@dementiapathfinders.org
www.dementiapathfinders.org
@DPCIC

Our partnership
Belonging to the DAA offers excellent 
opportunities for networking , sharing and 
learning about initiatives that are making 
a difference to the lives of people with 
dementia and family carers.
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Star action 2017
We have significantly increased the 
capacity of the Admiral Nurse Dementia 
Helpline so that more people with 
dementia, family carers and professionals 
can receive expert guidance and support. 
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Dementia UK  

What we intend to achieve next year 
  Increase Admiral Nurse coverage across the 

UK so that more families that need an Admiral 
Nurse can get access to one. 

  Raise awareness of Admiral Nursing throughout 
the UK through a targeted marketing campaign 
and initiatives to enable the charity to further 
develop services.

  Provide families with high-quality information to 
support them in their experience of living with 
dementia. 

  Continue to ensure that Admiral Nurses are 
supported in maintaining their expertise and 
knowledge by providing ongoing learning and 
development opportunities. 

  Provide evidence of the effectiveness of Admiral 
Nursing by sharing both the evaluation of 
the ‘Getting Evidence into Admiral Nursing 
Services’ (GEANS) project and outcomes from 
a National Institute for Health Research study 
with York University.  

  Actively participate in the development of national 
policy, guidance and plans regarding dementia. 

  Work closely with our new Lived Experience 
Advisory Panel  (LEAP) to ensure the voices of 
people with dementia and their families help 
inform the work of Dementia UK.

Dementia UK provides specialist dementia support through our Admiral Nurse service.  
When things get challenging or difficult for people with dementia and their families, Admiral 
Nurses work alongside them, giving one-to-one support, expert guidance and practical  
solutions. Admiral Nurses are continually trained, developed and supported by Dementia UK. 

How we are improving outcomes for people 
affected by dementia
  Improving the support offered to families affected 

by dementia by increasing availability of Admiral 
Nurses within community, hospitals, care homes 
and hospice sectors. 

  Increasing the number of Admiral Nurses and 
expanding the Admiral Nurse Dementia Helpline, 
which now receives over 1,000 contacts per month. 

  Maintaining and supporting the expertise of Admiral 
Nurses through ongoing professional and practice 
development and implementation of the Admiral 
Nurse Competency Framework. 

  Ensuring families receive evidence-based, 
appropriate, compassionate care and treatment, 
through working collaboratively with other 
providers and demonstrating the impact of  
Admiral Nursing.

  Raising awareness of the needs of families affected 
by dementia through improving the availability of 
advice and information and contributing to national 
policy, guidance and plans regarding dementia. 

  Actively including people with dementia and families 
in the work of Dementia UK through inviting 
feedback about Admiral Nursing and development 
of a new Lived Experience Advisory Panel (LEAP). 

Dementia UK
Rachel Thompson 
rachel.thompson@dementiauk.org 
www.dementiauk.org 
@DementiaUK

Our partnership
It has enabled collaboration and connection 
with other organisations striving to 
improve the lives of people affected by 
dementia as well as keep us up to date 
with national initiatives.
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Department of Health

What we intend to achieve next year 
The Department will continue to lead the 
implementation of the 2020 Dementia Challenge, 
to ensure that dementia care, support, awareness 
and research are transformed by 2020. 

How we are improving outcomes for people 
affected by dementia
  By 2020 we have set out the ambition for England 

to be:
   the best country in the world for dementia  

care and support and for people with dementia, 
their carers and families to live; and 

   the best place in the world to undertake 
research into dementia and other 
neurodegenerative diseases.

  The Challenge on Dementia 2020 Implementation 
Plan published in March 2016 sets out the actions 
that government and key stakeholders will be taking 
in order to implement the 2020 Challenge.

  We have appointed an independent organisation, 
ORS (Opinion Research Services), to oversee the 
future management of the Citizen’s Engagement 
programme and make recommendations that will 
inform the review of progress in 2018.

The Department of Health helps people to live better for longer. We lead, shape and fund 
health and care in England, making sure people have the support, care and treatment they 
need, with the compassion, respect and dignity they deserve. 

Star action 2017
Appointment of ORS to manage the 
Dementia Citizen’s Engagement  
Programme to put the views and  
lived experience of people with  
dementia and carers at the heart  
of the delivery strategy.

Department of Health
Helen Wiggins
0113 254 6486
helen.wiggins@dh.gsi.gov.uk
www.gov.uk/government/organisations/
department-of-health/about
@DHgovuk

Our partnership
The DAA has been instrumental in 
helping us to improve the care and 
support for people with dementia.
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Star action 2017
The Faculty was a part of the National 
Audit on Dementia, which improved the 
care of patients with dementia in general 
hospitals, although there is still a lot of 
work to be done to improve the care of 
these patients and the support carers in 
their role. 

Faculty of Old Age Psychiatry

What we intend to achieve next year
    Continue to raise awareness of risk of 

depression in carers of those with dementia.
  Continue to raise awareness of risks of 

loneliness in patients with dementia.
  With the idea that ‘knowledge is power’, 

work with NHS England and Health Education 
England to develop an information site for 
carers to get information of common mental 
health issues, which we hope to launch in  
March 2018. 

  Continue to work on updating the young onset 
dementia report.

  Continue to work on training the workforce  
on dementia including best practice and updates 
on research initiatives.

The Faculty of Old Age Psychiatry works actively to promote the mental health and wellbeing 
of older people and their families. Our role is to promote and protect the rights of older people 
with mental health problems. We aim to improve the experience of old age psychiatrists and 
trainees and to improve the recruitment and retention of trainees in this speciality.

How we are improving outcomes for people 
affected by dementia
  Risk reduction – raising awareness of the harmful 

effects of alcohol on cognition through media and 
articles; working on raising the understanding and 
recognition of depression/loneliness in carers of 
patients with dementia.

  Healthcare delivery and workforce training – in 
our conference we had a session on best practice 
in dementia diagnosis, specific updates on current 
research initiatives and innovations in dementia,  
and training on recognition of delirium. 

  Dementia awareness – members gave oral  
evidence to the Welsh Assembly in relation to  
the new dementia strategy and talked on radio 
about inappropriate use of antipsychotics. We 
have been a part of the Choose Wisely campaign 
to develop five recommendations in relation to 
dementia best practice. 

  Research – we have been part of roundtable 
discussions in developing new therapies for  
patients with dementia and have appointed  
a new therapies lead.

  The Royal College of Psychiatry has been part  
of the National Audit on Dementia, which aims  
to improve care for patients with dementia in 
general hospitals.

Our partnership
We feel that being a member of  
DAA helps to increase co-operation with 
the partner organisations sharing best 
practice and improving care.

Faculty of Old Age Psychiatry 
www.rcpsych.ac.uk/workinpsychiatry/
faculties/oldagepsychiatry
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Guideposts/HERE

What we intend to achieve next year 
  Continue to grow the service to support more 

people living with dementia 

How we are improving outcomes for people 
affected by dementia
  For Dementia Oxfordshire we are delivering 

training for carers of people living with  
dementia (400+ carers trained), Dementia  
Friends sessions (600+ people), dementia  
friendly community sessions (1,500 people)  
and information on our county website (8,000+ 
people accessed information).

  HERE is providing national support and information 
to our members, improving quality of life with 
both independent living support and local links to 
networks and our support line.

Guideposts works in partnership to provide carers training and information for Dementia 
Oxfordshire dementia support service. Our National HERE service provides information,  
advice and links to local support for people living with long-term conditions including dementia.

Star action 2017
Getting good feedback about the 
difference we have made for people  
living with dementia.

Guideposts/HERE
Grace Young 
01993 899980
gyoung@guideposts.org.uk 
dementiaoxfordshire.org.uk

Our partnership
It is good to be part of a national 
support system.
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Star action 2017
A successful refresh and national roll-out 
of the tier 2 ‘train the trainer’ simulation 
package, and working with the Queens 
Nursing Institute to deliver a conference 
to share tier 1 dementia training 
resources with nurses. 

Hanover

What we intend to achieve next year
  Increase our Dementia Leads programme, so 

that every team within Hanover has a person to 
talk to who has an understanding of dementia. 

  Work with lesbian, gay, bisexual and 
transgender and other seldom heard groups and 
learn how we can offer support to people with 
dementia, their families, friends and carers.

  Extend our work with the University of Bristol 
and use the Tangible Memory app and Parlours 
of Wonder rooms across additional estates  
with the aim of improving people’s wellbeing  
and sense of community through the sharing  
of life histories.  

  Write an inclusive design specification for  
our buildings.

  Work on a design project for outside spaces 
and sensory inclusion.

A national leader in providing a range of attractive and affordable homes and related services 
designed exclusively for older people, helping to meet individual needs and local demands.  
We provide rental, sale, and shared ownership properties in locations across England, including 
extra care and downsizer homes. 

How we are improving outcomes for people 
affected by dementia
  Hanover’s Dementia Connect report was written 

with the help of the Design Council, using ‘design 
thinking’ and methodology which brought depth 
and meaning to the project and helped define our 
challenges and objectives in a straightforward way.

  We now run awareness campaigns including 
Dementia Discovery Days where staff and residents 
are asked to find out a new fact about dementia 
and post it on the day. 

  Dementia Leads – by having proactive trained 
members of staff at Hanover the wider staff 
contingent are better supported to meet the needs 
of people with dementia.

  Training – by developing our own levels of training 
staff will be more supported and adequately trained 
for their specific job role. Training is tailored to 
housing teams to support them in their roles.

  Working with universities to improve, learn and 
deliver new ideas.

Hanover 
Rowena Hindle 
07852 996886
rowena.hindle@hanover.org.uk
www.hanover.org.uk
@Hanover_Housing

Our partnership
It has enabled the project to make vital 
links across the health and social care 
system and has supported engagement 
through events and discussions. It has 
provided an opportunity to network and 
share best practice nationally.
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Health-Connected Ltd 
(RemindMeCare)

What we intend to achieve next year 
  Deploy new technologies to enhance the ability 

of delivered activities to better know the 
person.

  Achieve outcomes quantification of delivered 
activities.

  Quantify in trials the efficacy of RemindMeCare 
to improve ward-delivered person-centred 
care.

 Continue international expansion.

How we are improving outcomes for people 
affected by dementia
  RemindMeCare is unique activity-based software, a 

new breed of software that uses digital activities to 
enhance engagement with the person cared for and 
to improve care outcomes.

  The system is used in domiciliary care and  
care homes: 

  to improve person centred care.
  to engage remote family in the care process.
  to assist carers to better engage with clients. 
  RemindMeCare enables knowledge of the person 

gained in day care centres and care homes to be 
accessed by hospitals upon admission, thereby 
reducing medication upon agitation and enabling 
improved person-centred care delivery during 
their stay and with the aim of achieving an earlier 
discharge through enhanced wellbeing. 

  The result is that knowledge of the individual is 
flowing across care boundaries with the aim of 
improving delivered care.

RemindMeCare software is portable from care in the community to care homes, hospitals and 
end of life; defining life story and interests, supporting person-centred and self-management 
care, assisting with acute care, reminiscence, reporting and activity provision, the system 
promotes wellbeing while achieving cost savings.

Star action 2017
Achieving the support of numerous care 
home groups in the development of 
RemindMeCare, achieving academic  
and commercial partnerships, and gaining 
support from dementia groups and people 
with dementia for the efficacy of 
RemindMeCare. Health-Connected Ltd 

(RemindMeCare)
Simon Hooper 
020 3884 0335
simon@health-connected.com
www.remindmecare.com
@remindmecare

Our partnership
Numerous events have provided insight 
and excellent industry networking 
opportunities.
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Star action 2017
A successful refresh and national roll-out 
of the tier 2 ‘train the trainer’ simulation 
package, and working with the Queens 
Nursing Institute to deliver a conference 
to share tier 1 dementia training 
resources with nurses. 

Health Education England 

What we intend to achieve next year
  The project will continue to focus on the higher 

tiers of dementia education and training, with 
an emphasis on ensuring the sustainability of 
training opportunities. This will include:

   Evaluating the roll-out of the refreshed tier 2 
‘train the trainer’ simulation training package 
‘Dementia Education and Learning Through 
Simulation’ (DEALTS 2) led by Bournemouth 
University, and ensuring the resources are 
clearly accessible on the HEE webpages. 

   Scoping the provision of tier 3 training and 
identifying areas requiring further work. 

   Wide dissemination of the ‘What 
Works’ longitudinal study findings across 
relevant networks and facilitating their 
implementation.  

   Continuing to support links and raise 
awareness of dementia across the broader 
health and social care landscape through the 
DWAG and related networks.

Health Education England (HEE) exists to support the delivery of excellent healthcare and 
health improvement to the patients and public of England by ensuring that the workforce  
of today and tomorrow have the right numbers, skills, values and behaviours at the right time 
and in the right place. 

How we are improving outcomes for people 
affected by dementia
  HEE’s national dementia education and training 

project is improving outcomes for people affected 
by dementia by supporting improvements in 
the quality, consistency and access to dementia 
education and training resources. This is 
underpinned by the Dementia Core Skills Education 
and Training Framework, which details the learning 
outcomes of the three levels of training. The 
project aims to ensure that all staff receive training 
appropriate to their role. 

  This is being achieved by:
   Improving access to dementia education and 

training resources through the HEE dementia 
web pages.

   Ensuring training resources are of a high standard 
by aligning with the findings of the ‘What Works’ 
longitudinal research study led by Leeds Beckett 
University.  

   Working with organisations across the system 
to reduce duplication, improve consistency and 
maximise resources through the Dementia 
Workforce Advisory Group (DWAG), jointly 
chaired by Health Education England and Skills 
for Care.

Health Education England 
Jan Zietara
jan.zietara@hee.nhs.uk
www.hee.nhs.uk/our-work/person-
centred-care/dementia 
@NHS_HealthEdEng

Our partnership
It has enabled the project to make vital 
links across the health and social care 
system and has supported engagement 
through events and discussions. It has 
provided an opportunity to network and 
share best practice nationally.
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Housing & Care 21

What we intend to achieve next year 
  We intend to maintain our current level of 

activity in embedding good practice across the 
whole organisation.

  Housing managers are being encouraged to 
become Dementia Friends Champions to 
ensure that we reach our target of delivering 
a Dementia Friends session to 9,000 of our 
residents by 2021.   

  Housing & Care 21 has commissioned a 
research project with the University of 
Worcester to look at good practice around 
‘wandering with purpose’ and the potential 
impact of the Deprivation of Liberty Safeguards.  

  The organisation intends to work towards 
achieving a number of the commitment 
statements which are contained within the 
dementia friendly housing charter.

  We will refresh and embed our commitment  
to the Dementia Words Matter call to action. 

  We will continue to sit on national groups which 
are concerned with dementia and housing. 

How we are improving outcomes for people 
affected by dementia
  Housing & Care 21 is a dementia friendly 

organisation and delivers against a working action 
plan to embed good practice in dementia work 
across the organisation – from the initial concept, 
planning and design of a building through to the care 
and support which is provided by the organisation. 
The action plan was developed following internal 
research about the proportion of people living  
with dementia in our housing and the extent to 
which the court managers felt equipped to deal 
with their needs.

  All staff receive a Dementia Friends session  
during their induction to help raise awareness  
of the condition. 

  We fully engage with a number of networks and 
external stakeholders to ensure that our knowledge 
and application of dementia friendly practices 
remains at the forefront of our work.

Housing & Care 21 provides retirement housing and extra care housing to older people of 
modest means. 

Star action 2017
Housing & Care 21 co-authored the 
dementia friendly housing charter with 
Alzheimer’s Society. The charter  
was formally launched in March 2017 
and we continue to raise awareness at 
various events. 

Housing & Care 21
0370 192 4000
vanessa.pritchard-wilkes@
housingandcare21.co.uk
www.housingandcare21.co.uk

Our partnership
Being a member has helped us keep up 
to date with work in this field and 
provided us with opportunities to explore 
issues which we may not naturally have 
thought about.
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Housing and Dementia 
Research Consortium

What we intend to achieve next year 
  Dissemination and publication of the findings of 

the 2017 pilot study exploring the opportunities, 
good practice, enablers and barriers relating 
to green (nature-based) dementia care for 
people living with dementia in long-term 
accommodation and care settings.

   HDRC learning and knowledge exchange event 
in April 2018 focusing on green dementia care 
(nature-based dementia care).

   Conduct a study to explore walking with 
purpose among people living with dementia 
in extra care housing settings, along with the 
perceptions and responses of carers, and to 
develop good practice guidelines.

   Conduct in-house research (survey of housing 
providers) to enable us to understand the 
current state of provision for people living 
with dementia in housing with care (also called 
extra care) settings. This will provide a valuable 
baseline and an essential platform from which to 
undertake targeted research.

   Continue to seek funding for research projects 
that fit into the HDRC research priorities.

How we are improving outcomes for people 
affected by dementia
  Shaping the agenda for research into 

accommodation and care for people living with 
dementia to ensure its relevance and usefulness  
to all stakeholders.

  Promoting a collaborative approach, thereby giving 
greater weight to research funding applications.

   Seeking to deliver multi-provider, multi-site research 
in order to provide robust, targeted evidence on 
accommodation and care for people with dementia.

   Ensuring that accommodation and care providers, 
residents and service users are active research 
partners, rather than being passive recipients or 
research participants.

   Building an evidence base to inform policy 
development in relation to housing and dementia.

  Contributing to growing the evidence base, more 
generally, on dementia and links with housing, the 
built environment and housing-related care and 
support via in-house research.

   Helping to disseminate and share research findings 
from member organisations.

The Housing and Dementia Research Consortium (HDRC) is the largest UK network of housing 
and care providers, commissioners and other interested parties, committed to achieving timely, 
appropriate, high-quality research focused on ‘what works’ in order to directly influence policy 
and practice in relation to accommodation and care for people with dementia in the UK.

Star action 2017
Conducting a pilot study (funded by the 
Abbeyfield Research Foundation): ‘Green 
dementia care in extra care and 
residential care settings – opportunities, 
barriers and good practice’. Housing and Dementia 

Research Consortium
Dr Julie Barrett
01905 542531
j.barrett@worc.ac.uk
housingdementiaresearch.wordpress.com
@HousingDementia

Our partnership
Networking with organisations similarly 
committed to research into ‘what works’ 
for people living with dementia in 
accommodation and care settings.
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iCareHealth UK

What we intend to achieve next year 
  Continue our commitment to delivering the 

National Dementia Declaration by:
   Developing a volunteer programme for 

iCareHealth staff to shadow care workers 
in homes that care for residents with 
dementia, so that they can learn first hand 
the challenges and needs care workers and 
management face.

   Attending a range of conferences and 
exhibitions that have an emphasis on 
dementia (including the Care & Dementia 
Show). By doing this we can gain a greater 
understanding of the requirements of  
our clients and find out the best ways  
we can support them in delivering the best 
care possible.

   Introducing a range of new solutions into 
the care home sector that not only improve 
the lives of those delivering the care but also 
those receiving it.

How we are improving outcomes for people 
affected by dementia
  Launched Mobile Point of Care, an enhancement  

to our Care Planning solution. Mobile Point  
of Care enables more person-centred care by 
freeing up carers to focus on the individual, not  
the paperwork. 

  Implemented our care planning and medication 
management software solutions to even more  
care organisations across the UK.

  Enabled companies to optimise data and give smart, 
pro-active care. Our data-driven reporting and 
analytics provides real-time insights into the quality 
of care organisations provide and the value and 
safety of their service for people with dementia.

iCareHealth provides software solutions that enable care home staff to deliver improved 
quality of care and meet changing regulatory and workflow requirements. Our software 
solutions are trusted by hundreds of social care organisations across the UK, to make tasks 
quicker, more accurate and easily auditable resulting in reassurance around compliance and 
more personalised care. 

Star action 2017
“ The electronic care management system 
has freed up staff by allowing them to 
access resident information wirelessly, 
wherever they are in the care home, 
and complete the necessary updates for 
residents at the point of care.”

iCareHealth UK
01440 766400
solutions@icarehealth.co.uk
icarehealth.co.uk
@icarehealthuk

Our partnership
We have the network we need to 
ensure we are providing solutions that 
really make a difference to those 
providing care for dementia patients.

Claire Wilcox, Care Management  
System Project Manager, RMBI
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Star action 2017
As always, the work of the DEEP 
network. Additionally, supporting Keith 
Oliver, a man with dementia, to represent 
DEEP at the United Nations on the issue 
of human rights.

Innovations in Dementia 

What we intend to achieve next year
  Continue all of our current projects and identify 

new ones that meet our priorities, which are: 
rights, accessibility, having a say, belonging, and 
recovery and discovery. 

  Focus on key areas of work in DEEP that have 
been identified as important by people with 
dementia including end of life issues, the impact 
of benefits assessments and further practical 
projects on rights issues.

  Work with people with more advanced dementia 
through DEEP and via creative projects. 

  Seek funding to find ways of capturing the 
impact of DEEP and support DEEP groups to 
self evaluate. 

  Support people with dementia to continue to 
influence dementia research at the Alzheimer’s 
Society’s research centre of excellence at the 
University of Exeter.

  Launch a new Innovations in Dementia website 
(www.myid.org.uk) and revamped DEEP website 
(www.dementiavoices.org.uk).

We work with people with dementia, partners and others to help people with dementia  
keep control of their lives and be happy. We deliver projects and a training/consultancy  
service. We promote a positive view of dementia, demonstrating that, although dementia  
is life changing, it doesn’t have to be life ending.

How we are improving outcomes for people 
affected by dementia
  Running DEEP (Dementia Engagement and 

Empowerment Project) – the UK network of 
dementia voices including the Dementia Policy 
ThinkTank, who took their report Our Dementia, 
Our Rights to the United Nations. 

  Managing the Dementia Diaries project  
(www.dementiadiaries.org) supporting people with 
dementia to record audio diaries about the realities 
of living with dementia.

  Supporting people with dementia to influence 
research including a new research involvement 
group at the University of Exeter and the ALWAYs 
(Action on Living Well: Asking You) group of 
people with dementia and carers (in partnership 
with Alzheimer’s Society) who advise the IDEAL 
research project (Improving the experience of 
Dementia and Enhancing Active Life).

  Working with people with dementia in innovative 
projects such as ‘The Right to Get Out and About’, a 
transport and rights project, and supporting people 
with dementia to be involved in consumer research 
via the Research Institute for Consumer Affairs.

  Delivering ‘Getting Along’ – a relationship-based 
approach.

  We have been working in partnership with Imogen 
Blood Associates to review the evidence around 
dementia friendly communities for Department of 
Health and Alzheimer’s Society. 

Innovations in Dementia
Rachael Litherland
01392 420076
ideas@myid.org.uk
www.myid.org.uk
@Innov_Dementia
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Irish in Britain

What we intend to achieve next year 
  Continue to highlight the needs of the Irish 

community in research, policy and provision.
  Continue to train volunteers and staff to 

provide culturally sensitive services for Irish 
people and Irish Travellers living with dementia.

  Link with wider black and minority ethnic (BME) 
networks to share learning and experiences and 
make representations which will improve access 
to culturally sensitive services for Irish and 
other BME communities.

  Provide further training to member 
organisations to enable them to offer culturally 
sensitive, cognitively stimulating activities for 
Irish people with dementia.

  Encourage and support the development of peer-
led dementia services and carer support groups.

  Encourage member organisations to work with 
the Gaelic Athletic Association to develop 
walking football to improve heart health and 
reduce dementia risk.

  Support member organisations to link with local 
public health networks to reduce cardiovascular 
and other diseases which increase dementia risk.

  Work with Public Health England, major 
charities and local bodies to encourage early 
diagnosis, making wills and power of attorney.

How we are improving outcomes for people 
affected by dementia
  Through the Cuimhne Irish Memory Loss Alliance 

we have been: 
    Raising awareness and promoting dialogue about 

dementia in the Irish community in Britain.
   Challenging the invisibility of the Irish community 

in policy, research and provision.
    Highlighting the need for cultural sensitivity  

for Irish people and Irish Gypsies and Travellers 
with dementia.

    Harnessing the skills, energy and wisdom of 
mostly retired volunteers to support people 
living with dementia and their carers either in 
community organisations or as befrienders in 
their own homes. 

    Continuing to train staff and volunteers to 
deliver culturally sensitive and inclusive support 
to Irish people living with dementia. 

    Supporting member organisations to develop 
the Emerald Island Discs project, enabling people 
with dementia to record their life story in music.

    Supporting member organisations to develop 
a Men’s’ Shed, to engage older men in various 
activities to reduce isolation and improve self-
esteem while utilising their construction skills  
and creativity.

Irish in Britain is a national membership organisation with over 100 third sector services across 
Britain offering advice and support on welfare and housing. We also provide health and welfare 
services for more vulnerable community members as well as Irish culture, arts and sport.

Star action 2017
A lunch during Dementia Awareness 
Week at the Embassy of Ireland for 
people living with dementia and carers, 
hosted by the Ambassador of Ireland, 
Dan Mulhall, and Mrs Greta Mulhall. Irish in Britain 

020 3903 0994
info@irishinbritain.org
www.irishinbritain.org
@irishinbritain
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Star action 2017
We delivered a wide range of creative 
arts programmes in our care homes. We 
collaborated with World Jewish Relief 
to introduce person-centred approaches 
in Jewish care organisations in the 
Ukraine, Belarus and Moldova. 

Jewish Care 

What we intend to achieve next year
  Build upon and develop a culture of enablement, 

reablement, creativity and participation.
  Develop and monitor standards in built 

environments.
  Develop and deliver programmes promoting 

relationship-focused care.
  Develop staff and volunteers to understand and 

respond to the emotional and mental health 
needs of people living with dementia.

  Respond to education needs in the community 
in relation to ageing and dementia.

  Run a dementia champions programme.

Jewish Care is a leading communal organisation. It is the largest health and social care  
charity for the Jewish community in the UK, caring for nearly 7,000 people every week.  
The organisation employs approximately 1,600 staff from multi-cultural backgrounds  
together with some 3,000 volunteers who help maintain our services.

How we are improving outcomes for people 
affected by dementia
  We work to equip staff and volunteers to engage 

meaningfully with people living with dementia and 
to build relationships with them on an equal basis 
as people. This involves good communication, 
empathy, active listening, being able to put yourself 
in the place of the person living with dementia 
and building community (working collaboratively 
with the person and supporting that person to 
engage with their communities). It encompasses an 
awareness of how to support and encourage the 
relationships between people (according to the 
individual’s wishes) creating opportunities for people 
to live and participate in, and to be enabled and 
empowered to contribute to, communities. 

  We work with staff and volunteers so that their 
approaches support and strengthen the abilities of 
our service users and reduce their limitations.  

  We recognise many people living with dementia 
experience loneliness and isolation and we work  
to address this through strengthening relationships 
and community.

Jewish Care
020 8922 2100
helpline@jcare.org
www.jewishcare.org
@Jewish_Care

Our partnership
Being a member of the DAA helps  
us remain focused and accountable.  
It offers us opportunities to learn from 
other organisations and to broaden  
our understanding.
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Journal of Dementia Care 

What we intend to achieve next year 
  We intend to make all our media more user 

friendly and particularly for people living  
with dementia. 

  We will build on our reputation for  
providing reliable and transparent information 
and excellent events aimed at all levels of  
the community.

How we are improving outcomes for people 
affected by dementia
  JDC improves outcomes for people living with 

dementia by improving communication and 
information and particularly knowledge transfer 
from research to where care is taking place.

Journal of Dementia Care (JDC) is the leading national dementia publication for professionals 
working with people living with dementia. In addition to the publication we run dementia 
events (including the largest annual dementia event in Europe, the UK Dementia Congress)  
and the National Dementia Care Awards.

Star action 2017
JDC has reached out to many more 
dementia-focused organisations resulting 
in mutual benefit.

Journal of Dementia Care 
Dr Richard Hawkins
020 7720 2108
richard@hawkerpublications.com
www.careinfo.org

Our partnership
Better awareness of other dementia 
organisations and what they are doing 
and also having the opportunity to work 
with the DAA.  
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Star action 2017
Successful trials in sheltered housing that 
have proved reliability and examples of 
automatic alerting with few false alerts. 

Kemuri 

What we intend to achieve next year
  More housing associations installing 

KemuriSense Smart Power Sockets in  
sheltered housing.

  Local authority occupational therapists 
prescribing including Kemuri Reablement 
Monitors to accelerate discharge from hospital.

  Distribution of products to telecare service 
companies, property managers and retailers  
of telecare products.

  Trials with NHS trusts researching activities  
of daily living of people living independently.

  Working with the DAA to raise awareness  
of the value of passive wellbeing monitoring  
for people who have declining cognition  
and are unsuitable for active telecare or 
wearable technology.

Kemuri informs family, friends and carers whether a vulnerable person is warm, eating, 
drinking and moving around as normal – to get peace of mind that they are coping with 
activities of daily living. Kemuri supplies wellbeing and reablement monitoring from unique 
multi-sensor smart power sockets.

How we are improving outcomes for people 
affected by dementia
  Kemuri helps people to live more safely and 

independently with reassurance that somebody 
externally can provide assistance. The sensors and 
artificial intelligence check hourly the risk of:

    inability to call for help after unattended falls, 
sickness, urinary tract infection, seizures, 
coma, mini strokes or other long-term medical 
conditions

    hyperactivity
    dehydration
    malnutrition
    hypothermia
    heat stroke
    electrical power cuts
    non-return after leaving home
  Health outcomes are improved if emergency 

hospital admission is needed, which also reduces  
the period spent before hospital discharge.  

  Family and carers have information to ensure 
appropriate hydration and nutritional care. For 
example, we had a case where unusual changes 
to patterns of activity were symptoms of rapid 
memory loss and extra care was necessary.

Our partnership
We have linked with a local DAA  
group in Woking and distributed  
information leaflets. 
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Life Story Network

What we intend to achieve next year 
  Successfully complete the initial phased roll-out 

of tide across the Liverpool and Manchester city 
regions and further expand and grow this model 
in other regions in England.

  Continue to act as a strong catalyst for ensuring 
that the needs and rights of people living with 
dementia and their family carers are recognised, 
respected and met from grassroots/local 
communities to national policy and research.

  Demonstrate the impact of our Beyond the 
Front Door Project so that it influences best 
practice for support staff working with people 
affected by dementia across the range of 
agencies responsible for both commissioning 
and providing meaningful post-diagnostic care 
and support. 

  Work with a number of mental health and  
acute hospital trusts to improve the care  
and support provided to people affected  
by dementia including their carers.

  Continue to support a range of organisations  
to ensure that they develop sustainable  
carer participation strategies underpinned  
by principles of co-production and within a 
rights-based approach. 

How we are improving outcomes for people 
affected by dementia
  Completed the Department of Health funded 

project Beyond the Front Door as part of the 
Prime Minister’s Challenge on Dementia 2020 Post 
Diagnostic Support commitment. 

  An 83% increase in the number of carers/former 
carers on the tide membership.

  Launched new tide website, www.tide.uk.net
  Continued to extend tide’s reach in a variety of 

research, education and consultancy projects.
  tide members were influential in redrafting the 

National Dementia Declaration ‘I’ Statements to 
‘We’ statements. 

  A tide member was a Chair on the Expert Reference 
Group for the NHS England Implementation Guide 
and Resource pack for Dementia Care. 

  tide was asked to convene an expert carers 
reference group for the Dementia United 
programme, part of the Greater Manchester Health 
and Social Care Devolution.  

  Awarded a grant from Big Lottery Fund to embed 
tide across Greater Manchester and Liverpool city 
regions.

  Developed some ‘core’ modules of our unique 
Carers Development Programme and delivered 
training to 13 carers across Liverpool and Salford. 

  Commissioned an independent external evaluation 
of tide.

We promote the use of life stories and narrative approaches to help people retain their sense 
of self and remain connected with their families, friends and communities. We work with 
communities and local organisations to develop sustainable engagement strategies. We host 
the national involvement network for carers, tide – together in dementia every day.

Star action 2017
Successfully securing funding from the  
Big Lottery Fund enabling us to recruit 
83% more carers and begin the process 
of developing and delivering tide’s Carers 
Development Programme in the 
Manchester and Liverpool city regions. 

Life Story Network 
0151 237 2669
anna@lifestorynetwork.org.uk 
www.lifestorynetwork.org.uk
@lifestorynetwrk and @tide_carers

Our partnership
Being a member of the DAA enables us 
to connect with other organisations and 
keep updated with current regional and 
national initiatives.
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Star action 2017
Our work has developed from dementia 
friendly to dementia inclusive. People 
living with dementia and their carers 
should have the same rights as everyone 
to be welcome, included and belong.

Livability

What we intend to achieve next year
  We will launch a practical dementia inclusive 

resource to be used by churches and Christian 
organisations, as well as by people living with 
dementia and their carers, and health and social 
care practitioners. With the option to attend 
a one-day workshop, or use the resource as 
a self-directed workbook, we will continue to 
work towards promoting dementia inclusive 
churches and communities.

  We will continue to develop new partnerships 
and collaborations with churches and other 
Christian organisations who are seeking to be 
dementia inclusive by modelling good practice, 
sharing personal stories and continuing to 
provide motivation for change.

Livability is the disability charity that connects people with their communities. Through a  
wide range of disability, education, training and community services, we promote inclusion  
and wellbeing for all.

How we are improving outcomes for people 
affected by dementia
  Dementia Inclusive Church is an initiative of 

Livability’s Community Engagement team. We 
create resources, run workshops and host events 
to help churches, Christian organisations and 
individuals to take the next steps towards being 
dementia inclusive. 

  “I have been inspired to go back and start 
something new in my church and to start now.” 
(Workshop participant, September 2017)

  In the past year we have run workshops for 
groups of churches across the country including in 
Nottingham, Birmingham, Southwark and Norwich. 
We have also run events in London and Leeds with 
a particular view to promoting creativity in the 
church’s approach to dementia inclusion.

Livability
Corin Pilling
020 7452 2019
joinin@livability.org.uk
www.livability.org.uk
@LivabilityUK

Our partnership
Being part of the DAA provides a  
clear point of reference for identifying 
where best practice exists.
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Local Government Association

What we intend to achieve next year 
  In collaboration with the DAA, we are  

planning a guide for councils on post-diagnosis 
support for people with dementia and their 
carers. This will include a number of notable 
case studies from local authorities.

  A workshop on dementia has been  
agreed for the national LGA Children and  
Adults Conference in October 2017.  
This will be delivered in collaboration  
with Alzheimer’s Society. 

How we are improving outcomes for people 
affected by dementia
  We have continued to promote the aims of the 

Prime Minister’s Challenge on Dementia 2020 and 
other associated initiatives to members. We are 
a member of the programme board, champions 
group and meaningful care group.  

  In April 2017, Sarah Pickup, LGA Deputy Chief 
Executive, spoke at the Dementia 2020 conference 
on dementia friendly communities. The LGA guide 
on dementia friendly communities was included in 
all delegate packs.

  In June 2017, Councillor Gillian Ford attended  
a LGBT+ (Lesbian Gay Bisexual and Transgender) 
and dementia roundtable organised by the  
national DAA.

The Local Government Association (LGA) is a politically led, cross-party organisation that 
works on behalf of councils to ensure local government has a strong, credible voice with 
national government. We aim to influence and set the political agenda on the issues that 
matter to councils so they are able to deliver local solutions to national problems.

Star action 2017
We have an important parliamentary 
lobbying role and consistently highlight to 
government the need for adequate future 
funding of adult social care services, with 
reference to increasing demand and a 
rise in complex needs, including dementia.

Our partnership
We have worked closely with the 
national DAA to develop case studies 
for our forthcoming publication on  
post-diagnosis support. 
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Star action 2017
Winning the top prize in the People’s 
Project, which is a real indication of  
the support from the community and  
the level of esteem with which they 
hold Lost Chord. 

Lost Chord

What we intend to achieve next year
  Raising greater awareness through our 

involvement in the Commission on Dementia 
and Music run by the International Longevity 
Centre in Westminster, supported by the  
Utley Foundation, and reporting back to  
the government on the different forms of  
music-based interventions throughout the UK.

  Running a charity shop where people  
with dementia and their carers are able  
to volunteer their help allowing them to 
integrate more into society.

  Employing the services of more specially  
trained musicians by conducting auditions  
at the National Opera Studio and the Royal  
Welsh College of Music and Drama followed  
by training to help them interact in the field  
of dementia.

Lost Chord is dedicated to improving the quality of life and wellbeing of people living with 
dementia using interactive musical stimuli to increase their general awareness and self-esteem. 
It is a groundbreaking charity which aspires to affect the lives of every person struggling with 
dementia in the country.

How we are improving outcomes for people 
affected by dementia
  People with dementia have come to life again, 

speaking for the first time in months.
  Those unable to communicate have expressed 

themselves in music, song and dance.
  Those who have not spoken for a long time have 

joined in singing all the words to a familiar song  
from the past.

  Those with quite violent or aggressive tendencies 
have been visibly calmed by the music.

  Those who are disorientated and unable to sit for 
any length of time have sat and listened for longer 
than anyone thought possible.

  People are encouraged to attend memory cafés, 
giving peer support and interaction, reducing 
their isolation and helping them to live well 
with dementia, sharing in the life of the whole 
community.

  Monthly sessions with black, asian and minority 
ethnic community groups using performers from 
their respective communities, are reaching out to 
these communities.

Lost Chord
Helena Muller
07790 649305
helena@lost-chord.org.uk
www.lost-chord.org.uk 
@lchord

Our partnership
Membership has given a high level of 
credibility to the scheme and its work 
with dementia in the community. DAA’s 
support has been invaluable in sustaining 
Lost Chord. 
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MacIntyre 

What we intend to achieve next year 
  The Department of Health grant enables us 

to create a range of learning and multi-media 
information resources to improve the support 
and care for people with learning disabilities 
who have dementia or are at risk of developing 
dementia.

  The resources created are currently being 
piloted within MacIntyre and we are gaining 
good evidence that the resources provide 
brilliant support to frontline staff in upskilling 
their knowledge and expertise, but also lead to 
an improvement in practice. 

  We are using a ‘before and after’ research 
approach to evidence that all this improves 
health outcomes and supports people to live 
well with dementia. 

  Next year we will share our resources with 
external professionals to help raise awareness 
of learning disability and dementia. We will also 
train professionals to provide better care and 
support for people with or at risk of developing 
dementia, hopefully leading to those people 
receiving a more timely diagnosis of dementia.

How we are improving outcomes for people 
affected by dementia
  The MacIntyre Dementia Project is working hard to 

improve the outcomes for people with a learning 
disability and dementia; ensuring awareness is 
raised, improving health recording to receive a 
timely diagnosis and upskilling the knowledge and 
expertise of staff. The project aims to: 

   Help raise awareness of dementia among people 
with a learning disability, their families and 
professionals to better understand the condition 
and future care.

   Help people with a learning disability receive a 
timely diagnosis of dementia.

   Train professionals to provide better care for 
people with learning disability living with or at 
risk of dementia.

MacIntyre is a national charity committed to making sure all adults, children and young  
people live a life that makes sense to them. MacIntyre received an Innovation Grant from  
the Department of Health for a three-year project about people with a learning disability  
who have or are at risk of dementia.

Star action 2017
We are proud that we include people 
with a learning disability in everything 
that we do, in our Keep Going…  
Don’t Stop! Steering Group and Experts 
by Experience who co-present at events 
and conferences with us.

Our partnership
We are thrilled to have been part of 
DAA’s Seldom Heard Groups campaign  
by presenting case studies, representing 
the people we support who have a 
learning disability and dementia and 
making sure their stories were heard.
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Star action 2017
A series of REAL Communication 
workshops for Carmarthen Clinical 
Commissioning Group, part of a pilot for 
a Swansea University research project 
offering support and mentoring workshops 
for social care keyworkers in their work 
with local people affected by dementia. 

Many Happy Returns

What we intend to achieve next year
  Publish an accessible book on  

REAL Communication techniques  
(Jessica Kingsley Publishers).

  Partner in a major 54-week research study, 
‘Sensing Language in Dementia Diagnosis and 
Monitoring’ with the University of Warwick, 
Queen Mary’s University of London and the 
University of Edinburgh. 

  In partnership with the Social Care Institute 
for Excellence, offer REAL Communication 
masterclasses for experienced care staff.

  Continue REAL Communication workshops  
for care workers and oral life history sessions, 
in the community and in care homes.

  Action Learning sets for My Home Life Cymru 
care home managers.

We develop products, projects and services that focus on the core of good dementia care 
– relationship-centred communication. We run bespoke, interactive REAL Communication 
workshops (Reminiscence, Empathic engagement, Active listening and Life stories) for health 
and social care and care home staff. We partner with UK universities and others on dementia 
communication research projects. 

How we are improving outcomes for people 
affected by dementia
  Our highly praised 1940s and 1950s conversation 

cards trigger and celebrate people’s everyday 
memories to help carers get to know them better.

  Our award-winning workshops help care 
staff understand, develop and practise their 
communication skills which, in turn, promote 
greater interactivity and improve life for people 
living with dementia.

Many Happy Returns
Sarah Reed
07976 287952
sarah.reed@manyhappyreturns.org
www. manyhappyreturns.org
@SarahReed_MHR

Our partnership
Representing the interests of like-
minded people working to deliver real 
change for people living with dementia, 
the regular DAA meetings are always 
interesting and offer helpful opportunities 
to reconnect as a community.
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McCarthy & Stone/Your Life Care 
and Management Services

What we intend to achieve next year 
  Ensure a better and wider knowledge across  

the business about the topic of dementia and  
its importance moving forward.

  Improve our sales process to ensure we 
are meeting the needs of people living with 
dementia and family from day one.

  Support our staff with improved training to 
help deal with the behavioural and psychological 
symptoms of dementia effectively.

  Improve the experience and support for family 
members and informal carers by offering 
tailored support to meet their needs.

How we are improving outcomes for people 
affected by dementia
  We were involved as an organisation in shaping the 

Alzheimer’s Society Dementia Friendly Housing 
Charter. We have also committed to delivering the 
key principles outlined.

  We have ensured as an organisation that all of our 
new builds in 2018 adopt key dementia friendly 
building design principles including new signage, 
themed floors and the importance of design to  
aid wayfinding.  

  We have expanded our domiciliary care services  
to now include a Companion Call, which will ensure 
people living with dementia are able to engage in 
activities and hobbies.

  We have improved our training for staff members 
and trained all of our estates managers in the  
Virtual Dementia Tour.

  We have improved our care plans and care  
plan reviews to ensure we are meeting peoples’ 
needs better.

McCarthy & Stone is a leading retirement housebuilder, based in the UK. YourLife 
Management Services provide a managed service to accommodate flexible care and 
support packages to people in their new home.

Star action 2017
Supporting the design and implementation 
of the Alzheimer’s Society Dementia 
Friendly Housing Charter and committing 
to the key principles outlined.

McCarthy & Stone/Your Life 
Care and Management Services
Alexander Fleming
07469 118350
alexander.fleming@yourlife.co.uk

Our partnership
Being a member of the DAA 
constantly reminds us to keep focused 
on the important objectives to support 
people living with dementia.
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Star action 2017
We advised on Emmerdale’s award-
winning storyline about Ashley Thomas’ 
experience of living with vascular 
dementia. This helped to raise the 
awareness of this form of dementia to 
a wider public audience.

MHA 

What we intend to achieve next year
As part of our 75th anniversary year in 2018 we 
intend to:
  Work in collaboration with people living with 

dementia, their families and our staff to enable 
MHA to become a dementia friendly organisation. 

  Increase the number of Dementia Friends 
sessions we hold for our staff, residents, their 
families and the local community.

  Grow the number of Dementia Friends 
Champions across MHA.

  Strengthen our connections with the local DAAs. 
  Continue to promote our pioneering work with 

music therapies and spiritual support for people 
living with dementia. 

  Continue our active memberships of 
organisations including the Housing and 
Dementia Research Consortium and the Enabling 
Research in Care Homes (ENRICH) initiative.

  Sign up to and be part of initiatives including 
John’s Campaign and the Dementia Words 
Matter campaign. 

  Continue to update and enhance our dementia 
training for staff.

  Enhance our environments for people living 
with dementia.

MHA is an award-winning charity providing care, accommodation and support services for older 
people throughout Britain. We pride ourselves on bringing quality to the lives of residents and 
members, through three distinct services: care homes, retirement living and Live at Home.  

How we are improving outcomes for people 
affected by dementia
  We continue to be at the forefront of promoting 

the use of music therapy for people living with 
dementia, currently employing 26 music therapists.

  We have carried on supporting the spiritual 
wellbeing of people with dementia and their families 
through our chaplaincy service. We now employ 
140 chaplains.

  We have continued to share our dementia-specific 
guide to increase awareness and understanding 
among families and professionals. These include 
our guide on spiritual care for people living with 
dementia and how families can continue to support 
a person with dementia living in a care home. 

  We have introduced the role of Operations 
Manager for Dementia Care.

  We have undertaken a feedback survey involving 
residents living with dementia and their families to 
see how we can develop MHA services further.  

  Our Dementia Facilitators, in conjunction with the 
Bradford Dementia Group, have continued to deliver 
our in-house training workshop, The Person Inside. 

MHA 
David Moore 
01332 221924
david.moore@mha.org.uk
www.mha.org.uk 

Our partnership
It has allowed MHA to develop and 
enhance relationships with a wide range  
of people and organisations interested in 
improving the quality of life for people 
living with dementia and their families.
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NAPA National Activity  
Providers Association

What we intend to achieve next year 
  Broaden and increase membership, including  

in housing with care settings, and families  
and volunteers.

  Develop written guidance on meaningful  
activity for families.

  Develop level 4 and 5 qualifications with an 
academic partner.

  Establish and market NAPA as a trainer 
approval agency.

  Establish working partnerships and networking 
with similar UK and international organisations; 
plan an international conference.

  NAPA to become the primary signposting 
agency for activity providers.

  Enhance our internet and social media presence.
  Encourage the creation of senior activity roles 

and career paths.

How we are improving outcomes for people 
affected by dementia
We train and support the staff of care organisations  
to help them understand, and work with, people  
with dementia to improve the quality of their lives in  
a care setting.    

A national membership and training charity which supports care teams to enable people 
to be and do what they choose with life, love and laughter.

Star action 2017
NAPA training was recognised through 
the Skills for Care Endorsement scheme.

NAPA National Activity 
Providers Association
Steve Reynolds
07872 027768
sreynolds51@sky.com
napa-activities.com
@NAPAlivinglife

Our partnership
Networking with other organisations 
and people with dementia and their 
carers has helped us focus our work 
and position our role in the sector, as 
well as introducing us to recent 
research and innovations.
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Star action 2017
Working in collaboration and showcasing 
members’ innovative dementia care 
practice – for example working 
with the NHS New Models of Care 
Enhanced Health in Care Homes team, 
enabling the team to visit exemplars 
outside of the six care home vanguards.

National Care Forum 

What we intend to achieve next year
  Continue to contribute to the national agenda.
  Be a voice for NCF members at a national  

level to ensure the contribution of their voice  
is heard alongside the voices of people living 
with dementia and their carers.

  Contribute to, share and disseminate  
good practice.

  Partner in research as opportunities arise.
  Continue to host and facilitate international 

exchanges in relation to dementia care.  
An example of this is NCF working with 
Hammond Care from Australia on a specific 
event in September 2017.

The National Care Forum (NCF) is a leading voice for the not-for-profit care sector. By 
working with our members – who provide care and support in care homes, at home or in a 
range of housing options for people with dementia – we aim to improve social care provision 
and enhance the quality of life, choice, control and wellbeing of people who use care services.  

How we are improving outcomes for people 
affected by dementia
  We provide timely information to members  

(who are service providers) via the weekly 
newsletter, NCF Forums, conferences and 
resources. These various means of communication 
enable members to have access to up-to-date 
information, which informs policy and practice  
and helps them deliver quality outcomes for  
people who live with dementia and their carers.

  NCF contributed to a Thought Leadership 
publication, Developing Dementia Friendly  
Care and Support for People with a Learning 
Disability (in partnership with the Voluntary 
Organisations Disability Group, MacIntyre, 
Alzheimer’s Society and the Foundation for  
People with a Learning Disability).

  In addition, NCF represents its members on  
key national policy issues relating to all aspects  
of dementia care.

National Care Forum
Sharon Blackburn CBE, RGN RMN
024 7624 3619
sharon.blackburn@
nationalcareforum.org.uk
www.nationalcareforum.org.uk
@NCFSharon and @NCFCareForum

Our partnership
The newsletters have contributed to a 
wider range of information being available  
for NCF members. The meetings provide  
an opportunity for both NCF and its 
members to connect.
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National Institute for Health  
and Care Excellence 

What we intend to achieve next year 
  Publish a full update of NICE guideline on dementia 

(CG42): supporting people with dementia and 
their carers in health and social care.

  Develop and promote a resource for NICE  
staff on involving people with dementia in 
guidance development. 

  Work with voluntary and community  
sector organisations to raise awareness of 
intermediate care.

  Continue to promote the NICE quality 
standards on dementia (QS1) and supporting 
people to live well with dementia (QS30)  
across the health and care system.

  Continue to work with local authorities and CCGs 
to support use of NICE dementia quality standards 
in their commissioning strategies and policies.

  Continue to develop examples of where our 
guidance has been put into practice, so that 
others can share this learning.

  Continue to work with providers to support the 
use of NICE dementia and other quality standards 
in improving the quality of care provided.

How we are improving outcomes for people 
affected by dementia
  Actively involved people affected by dementia in the 

development of NICE guidance and standards.
  Active member of the Dementia 2020 Challenge 

Meaningful Care Oversight Group and ‘Experience 
and satisfaction measures’ Task and Finish Group. 

  Continued working with local authorities and clinical 
commissioning groups (CCGs) to support use of 
NICE dementia quality standards in their dementia 
commissioning strategies and policies.

  Recommended the use of Donepezil, galantamine, 
rivastigmine and memantine for the treatment of 
Alzheimer’s disease (TA127).

  Delivered, with Royal College of Psychiatrists, the 
Dementia Evidence-Based Treatment Pathway 
(EBTP) to NHS England.

  Published and promoted numerous guidelines and 
quality standards which aim to improve care for 
people with long-term conditions, including people 
with dementia.

The National Institute for Health and Care Excellence (NICE) provides national guidance 
and advice to improve health and social care.

Star action 2017
Recommended the use of Donepezil, 
galantamine, rivastigmine and 
memantine for the treatment of 
Alzheimer’s disease (TA127).

National Institute for Health 
and Care Excellence (NICE)
0300 323 0140
nice@nice.org.uk 
www.nice.org.uk
@NICEcomms 

Our partnership
The DAA has provided links with 
organisations and individuals enabling the 
sharing of knowledge, understanding  
and practical resources.
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Star action 2017
Published Implementation Guide and 
Resource Pack for Dementia Care, 
setting out what good quality assessment, 
diagnosis and care looks like, in addition 
to the expectations of people living with 
dementia and their carers.

NHS England 

What we intend to achieve next year
  Develop and publish a long version of the 

dementia implementation guide and additional 
supporting materials.

  Increase the number of people being diagnosed 
with dementia, and starting treatment, within 
six weeks from referral.

  Continue to improve the quality of post-
diagnostic treatment and support for people 
with dementia and their carers. 

  Publish a dementia advance care planning 
resource to support the dying well domain of 
the ‘Well Pathway for Dementia’.

  Agree a standardised set of codes to ensure a 
consistent approach to reporting for dementia 
care planning.

  Maintain and improve the dementia diagnosis rate.

NHS England leads the National Health Service (NHS) in England. We set the priorities  
and direction of the NHS and encourage and inform the national debate to improve health  
and care. 

How we are improving outcomes for people 
affected by dementia
  Maintained the national ambition to diagnose two 

thirds of the estimated population with dementia.
  Published Implementation Guide and Resource 

Pack for Dementia Care. This sets out what good 
quality assessment diagnosis and care looks like in 
relation to formal guidance, in addition to the views 
and expectations of people living with dementia and 
their carers. 

NHS England
0300 311 2233
england.contactus@nhs.net
www.england.nhs.uk
@NHSEngland
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Nutricia Advanced Medical 
Nutrition

What we intend to achieve next year 
  Build on the Dementia Friends network locally  

to Nutricia AMN and within, through:
   Supporting the local Dementia Friends 

network (continuing to raise the profile of 
the dementia strategy with our employees 
and colleagues and enabling them to better 
understand the needs of carers of people 
with dementia through the ongoing Dementia 
Friends workshops for staff).

   Continuing to support the local Alzheimer 
Support Group through fundraising locally but  
also sharing resources and expertise.

   Continuing the education programme work  
with Carers UK and for carers on eating well  
and good nutrition.

    Continuing to support our employees who 
have the additional responsibility of caring 
through our Employees Carers Forum.

   Continuing to support Alzheimer’s Society and 
Alzheimer Scotland with nutritional resources  
and expertise.

How we are improving outcomes for people 
affected by dementia
  We continue to work with our local Alzheimer 

Support Group – for example this year our volunteers 
helped with repairs and painting at the local branch. 

  We continue to build on the number of employees 
who are Dementia Friends, raise awareness of and 
education on nutrition and caring for someone living 
with dementia, nutrition education and carers. 

  Through the Nutricia AMN Resource Centre 
we have supported carers who have concerns 
about nutrition and continue to work with other 
organisations to promote consistent nutritional care 
throughout the UK. 

  We continue to work with key organisations such as 
Care England, Carers UK, Malnutrition TaskForce, 
Alzheimer’s Society and Alzheimer Scotland to raise 
the awareness of nutritional risk in people with 
dementia and their carers. We are active members 
of Employers for Carers and this year we launched 
a carers forum to support employees who have a 
caring role.  

  We continued to support Carers Week, Carers 
Rights Day and Dementia Awareness Week.

Nutricia Advanced Medical Nutrition (AMN) provides specially designed foods for people who 
cannot eat normal foods due to their health condition, or who need to supplement their diets 
to help overcome or reduce the risk of malnutrition. Patients and healthcare professionals are 
also supported through a range of Nutricia AMN services that integrate with the NHS.

Star action 2017
Through our commitment to the Carers 
UK Employers for Carers programme 
we launched our Employees Carers 
Forum reaching out to employees who 
have a caring responsibility of which 
dementia is a high proportion. 

Nutricia Advanced  
Medical Nutrition
Kate Hall
07718 384438
kate.hall@nutricia.com
www.nutricia.co.uk
@katenutricia

Our partnership
It has opened up a network and enabled 
sharing of best practice with others 
and learning from others.
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Star action 2017
The completion of our UK-wide policy 
position paper on dementia. This was 
developed in partnership with our policy 
panel, which is made up of people affected 
by Parkinson’s from across the UK.

Parkinson’s UK 

What we intend to achieve next year
  Continue to provide assistance to people affected 

by Parkinson’s related dementia through our 
confidential free helpline (0808 8000303) and  
to provide support through our local advisers 
across the UK. 

  Continue to be a member of the third sector 
mental capacity forum. 

  Respond to important consultations to ensure 
the voice of people with Parkinson’s and dementia 
are heard.   

  Actively participate in DAA activities and share 
our experiences with the Alliance.

  Continue to campaign for patients with 
Parkinson’s (many of whom have dementia) to  
get their medication on time when in hospitals 
and care homes.

Parkinson’s UK is the UK’s leading charity supporting people affected by Parkinson’s through 
cutting-edge research to bring better treatments and a cure faster; information and support 
empowering people living with the condition to take control of their lives; and campaigning to 
ensure consistent access to high-quality services.  

How we are improving outcomes for people 
affected by dementia
  As the lead of the Continuing Healthcare Alliance 

we have produced a report on the state of NHS 
continuing healthcare.

  We have provided information and support to 
people with Parkinson’s dementia and their carers, 
friends and families.

  Parkinson’s UK is a member of the third sector 
mental capacity forum, which aims to raise 
awareness and understanding of the Mental 
Capacity Act across different sectors. 

  We’re supporting a number of dementia research 
trials to find participants on topics including 
cognitive stimulation therapy and people with 
Parkinson’s related dementia, as well as exploring 
memory and thinking in people with dementia with 
Lewy bodies.  

  We’ve supported the involvement of people 
affected by Parkinson’s in several dementia-related 
research projects.

  We’ve funded studies that have contributed data 
to Dementia Platforms UK, including ICICLE-PD, 
OPDC and PAMIR.

  We’ve responded to consultations including the 
National Institute for Health and Care Excellence 
guideline on Parkinson’s, outlining the needs of 
people with Parkinson’s dementia. 

Parkinson’s UK 
020 7963 9349
campaigns@parkinsons.org.uk
www.parkinsons.org.uk
@ParkinsonsUK

Our partnership
It has allowed us to connect  
with people and professionals  
with experience of dementia. 
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Star action 2017
To deliver Dementia Friends sessions 
to groups who have previously had no 
connection with our sector.

Penderels Trust

What we intend to achieve next year
  We will continue to grow our community of 

Dementia Friends within the organisation.
  We will deliver at least one Dementia Friends 

session in each of our local office areas. This may 
be to users of our service, PAs (carers) or other 
local groups.

  We will attend local DAA meetings at our local 
office meetings.

  To include an article in our newsletter focusing  
on dementia and how to support people living 
with dementia.

  Our work as a direct payment and personal 
health budget support service provider will 
continue to allow people who may not have  
been able to remain independent to do so with 
the right support.

Penderels Trust supports people with disabilities to live independently. We offer information 
and advice to people who receive a direct payment, personal health budget or fund their own 
care. Our services include supporting people to recruit and manage their own care staff, use a 
care agency and manage their finances.

How we are improving outcomes for people 
affected by dementia
  We have supported people with dementia to access 

direct payments, which gives people more control 
and choice over how they receive their care.  Each 
local office has a Dementia Friend or Champion to 
provide advice when supporting someone who is 
living with dementia.

  We have continued to support staff to attend 
Dementia Friends sessions.

  Our team at our Salford office, in conjunction with 
the local Brownie pack, made Twiddlemuffs for 
patients in Royal Salford Hospital.

Our partnership
Provided us with tools and information  
to support our service users living  
with dementia.



Dementia Action Alliance | Annual Report 2017/18

90

Places for People Leisure 

What we intend to achieve next year 
  Continue to work with the DAA to provide and 

further develop our dementia friendly agenda, 
offering environments and programmes that 
increase participation, promote independence 
and provide a supportive and enabling 
environment for the communities we serve.

  Influence local communities to create more 
social action.

  Make training on dementia mandatory within 
our company induction process.

  Collate case studies across our business to 
increase activities within our operational reach, 
learn as an organisation and grow best practice.

  Influence the leisure industry beyond our own 
company to inspire other leisure operators and 
community providers to replicate our ideas for 
best practice.

  Within our organisational policies for People 
Management we are looking to improve and 
augment by introducing a Dementia and Long-
Term Conditions Policy that will support our 
workforce who receive a diagnosis. This will 
enable them to stay actively employed within 
the business, thereby helping their health, 
wellbeing and independence.

How we are improving outcomes for people 
affected by dementia
  Providing a safe, supportive environment for people 

living with dementia.
  Removing the stigma associated with the disease by 

positive community actions.
  Training our workforce in how best to support our 

customers who live with dementia via the Dementia 
Friendly Communities initiative.

  Providing information to the local community 
through membership of the local DAA.

  Providing social inclusion through dementia cafés.
  Facilitating inclusion for people living with dementia 

in our regular, mainstream activities.
  Offering opportunities for sport, such as touchtennis.
  Introduction of Aqua Relax swimming sessions – 

ideal for older adults and those living with long-term 
conditions like Parkinson’s.

  Walking Memories Football enables people living 
with dementia to engage in enjoyable outdoor 
activity that also promotes recall.

  Supporting and empowering carers and families  
via effective community partnership working  
with local stakeholders.

  Strategic planning ensures the physical  
environment of centres is suitable. New-builds  
and refurbishments that Places for People  
develop are dementia friendly.

We operate community leisure centre contracts on behalf of 38 local authorities across 
England. Our mission is to create active places and healthy people. We’re extremely passionate 
about helping local communities stay physically active and emotionally engaged in fitness, sport 
and wellbeing, supporting public health outcomes and promoting better mental health. 

Star action 2017
Registration of all our Places for People 
contracts to the DAA and our 
organisation as a whole becoming a 
national DAA partner. This has massively 
raised awareness of dementia.

Places for People Leisure 
Susan Rossetto
01276 418200
susanrossetto@pfpleisure.org
www.placesforpeopleleisure.org
@PfPLeisure

Our partnership
It has created a platform for the 
progression of our community outcomes  
for those living with dementia, enhancing 
our understanding of the condition and 
giving us confidence to innovate.
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Star action 2017
The completion and handover of 
two major dementia care residential 
developments.

Pozzoni Architecture Ltd

What we intend to achieve next year
  Continue with our commissioned projects, 

including best practice in dementia design  
within our building designs, across all sectors.

  Continue to host visits, and undertake visits, to 
completed care schemes to share experiences.

  Continue to undertake post-occupancy 
evaluations of our completed schemes  
and to strengthen links with academic and 
research programmes.

  Continue to share our knowledge and 
experiences with others via conferences, 
seminars, press and social media.

  Continue with Dementia Friends information 
sessions to construction and property 
professionals, outside of the care sector, as  
to the benefits of dementia design. 

  Continue to work with our local DAA and 
progress our work with the local town centre 
regeneration working to become a dementia 
friendly community.

  Take part in a series of videos regarding housing 
and dementia design.

As architects we can support the National Dementia Declaration by creating enabling and 
supportive environments for people with dementia through our designs. 

How we are improving outcomes for people 
affected by dementia
  This past year has seen the completion of two 

major Pozzoni-designed dementia care residential 
developments.

  TWe have continued to host visits to our 
completed care projects to share our experiences 
of designing for people with dementia.

  TWe continue to undertake post-occupancy 
evaluations of completed care schemes.

  TWe have progressed the design and construction 
of several dementia-specific care developments 
across the UK.

  We have attended and presented to several 
conferences and seminars on the subject of design for 
dementia and older people, in the UK and abroad. 

  We have continued to publish in the press and 
social media on the subject of dementia design.

  We have conducted Dementia Friends information 
sessions to construction and property professionals.

  With Alzheimer’s Society and others we contributed 
to the Dementia Friendly Housing Charter.

  We contribute to our local DAA and are involved 
with a local town centre regeneration programme 
working to become a dementia friendly community.

Pozzoni Architecture Ltd
Damian Utton
0161 928 7848
damian.utton@pozzoni.co.uk
www.pozzoni.co.uk
@Pozzoni_Arch

Our partnership
Networking , contacts and the opportunity  
to learn from others. 
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Prestige Nursing + Care

What we intend to achieve next year 
  Recruit a Consultant Admiral Nurse in 

partnership with Dementia UK.
  Roll out a digital My Story service that matches 

the profile of the person with sourced internet 
content and continually develops their profile 
through activities undertaken with the 
individual. This service is built with remote 
family participation. 

How we are improving outcomes for people 
affected by dementia
  We rolled out our programme for dementia care.
  We rolled out our NAPPI (Non-abusive 

Psychological and Intervention) training course. 

We are a national company, providing care and support services to individuals of all ages 
including those living with dementia in their own homes and within their communities.  
We provide a comprehensive range of homecare services ranging from personal care,  
specialist care and complex nursing care.

Star action 2017
Beginning the recruitment process for 
an Admiral Nurse and piloting a digital 
My Story service that matches profiles 
of individuals with sourced internet 
content and continually develops their 
profile through activities. 

Prestige Nursing + Care 
Joanne Doherty
020 8254 7500
j.doherty@prestige-nursing.co.uk
www.prestige-nursing.co.uk
@PrestigeNandC

Our partnership
Updates and information received  
from the DAA.
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Star action 2017
Piloting and commencing the updated 
and accredited Creative Minds training 
programme in May 2017. We have 
seen positive change in both the quality 
and standards of care provided within 
individual sites after staff completion of 
the training. 

Priory Adult Care 

What we intend to achieve next year
  Implementation of our new dementia strategy 

to further improve the quality of dementia care 
provided throughout the company.

  Encourage Dementia Friends/Champions training 
in every home.

  Further improve environments to ensure they  
are dementia friendly.

  Reach a target of 75% of all staff completion of 
Creative Minds at each site by end of 2018. 

Priory Adult Care currently offers specialist support to over 230 adult social care services 
throughout the UK with 41 of these providing care to older people. The division was launched 
in April 2017, combining two existing Priory Group companies, Amore Care and Craegmoor. 

How we are improving outcomes for people 
affected by dementia
  We are updating and refreshing the organisational 

dementia strategy to ensure care is developed in 
line with industry best practice. This includes the 
development of specific new roles to ensure this 
can be driven forward by professionals with the 
appropriate levels of skill, experience and expertise.

  Further developed and updated our Brighton 
University accredited Creative Minds dementia 
training programme to ensure it equips our staff 
to be able to meet the needs of all those with a 
diagnosis of dementia.

  Introduced a new three-day accredited training 
course for staff, Reducing Resistance to Essential 
Care, provided by NAPPI. 

  Implemented a suite of proactive quality 
improvement measures that have been agreed 
with the Care Quality Commission to improve 
the standard of overall care delivery and relative 
engagement within our older person’s care homes.

  Implemented a robust performance management 
and improvement process with director oversight 
to ensure the ongoing quality improvement and 
development of all our homes.

Priory Adult Care 
Donna Hanlon 
07903 997813
donnahanlon@priorygroup.com
www.prioryadultcare.co.uk 

Our partnership
Being a DAA member has helped to 
further our understanding of the types  
of support that are available, and some 
new ways to help improve the lives of 
those living with dementia.
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Public Health England

What we intend to achieve next year 
  Agreement from the NHS Health Check Expert 

Scientific and Clinical Advisory Panel (ESCAP) 
and government ministers to embed dementia 
risk reduction messages within the NHS Health 
Check from age 40+ following the successful 
completion of dementia awareness pilots (March).

 Further development of the Brain Health Tool. 
  Inequalities work to significantly raise awareness 

of dementia in high-risk BAME communities. 
Ethnicity recorded by dementia diagnosis. 

  Wider promotion of the strapline ‘What’s good 
for your heart is good for your brain’.

How we are improving outcomes for people 
affected by dementia
  We lead and support actions at national and local 

levels to increase public and professional awareness 
of dementia risk reduction and to embed dementia 
risk reduction messages into wider campaigns. 

  Ensured that dementia awareness is an embedded 
part of the NHS Health Check for people aged 65-74.

  Enhanced dementia research to support interventions 
to promote reducing the risk of dementia.

  The Mental Health Dementia and Neurology 
Intelligence Network makes dementia data and 
information accessible.

  The Prime Minister’s Dementia Challenge 2020 
implementation plan commits Public Health England 
to raise awareness of health inequalities in relation 
to dementia, and develop and deliver a Brain Health 
Tool working with partner organisations.

  Working with partners to improve resources and 
training available for staff/ health professionals.

  Collaborating with stakeholders to reduce 
inequalities in dementia diagnosis care and access 
for high-risk black, Asian and minority ethnic 
(BAME) communities.

  Global work with the World Health Organization 
on dementia risk reduction development, and 
collaboration on developing a Dementia Observatory.

Our mission is to protect and improve the nation’s health and wellbeing, and reduce health 
inequalities. We do this through world-class science, advocacy, partnerships, knowledge and 
intelligence, and the delivery of specialist public health services.  

Star action 2017
Dementia training resources developed  
and available online; NHS Health Check 
dementia leaflet updated; dementia 
fingertips profile tool updated; funding 
secured for BAME dementia awareness 
project; development of Brain Health Tool. Public Health England 

elaine.rashbrook@phe.gov.uk
www.gov.uk/government/
organisations/public-health-england

Our partnership
It has ensured our involvement in the 
annual DAA stakeholder event, raised  
our profile with members and promoted 
collaboration between our organisation  
and other members.
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How we are improving outcomes for people 
affected by dementia
  Delivering policies and procedures that promote an 

outcome-focused approach.
  Ensuring dignity, privacy and respect underpins all 

documents that we publish.
  Highlighting the need to providers who use our 

management system that translating the Equality 
Act, mental capacity legislation, health and care 
legislation and human rights into everyday practice 
should be a key priority for all care services.

  Through our blogs and articles written by our 
team of experts we reach 60,000 people in the 
care sector to highlight good practice and promote 
continuous improvement.

  We work with a team of sector specialists to 
ensure that the language we use in our policies and 
procedures is accurate, balanced and respectful.

  We work in partnership with other organisations 
to promote better services for people living with 
dementia and the carers who support them. 
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Star action 2017
Supporting a number of events  
that recognise excellence within 
dementia practice.

Quality Compliance Systems

What we intend to achieve next year
  Launch Dementia Friends within QCS Head 

Office so that our staff can learn more about 
what it is like to live with dementia and turn 
that understanding into action.

  Develop additional partnerships with 
dementia specialists to ensure our policies and 
procedures meet the needs of the businesses 
who are using them. This will make sure our 
documents keep pace with developments and 
innovation within dementia care.

  To attend conferences and events where we  
can obtain feedback from our members to 
ensure we continuously enhance our services.

  Enhance our resources with good practice 
guidance.

Quality Compliance Systems (QCS) produces a full range of policies and procedures for  
care homes, domiciliary care, GPs and dentists. The evidenced-based documents, that  
also include risk assessment and audit tools, support providers to deliver safe, effective, 
person-centred care. 

Quality Compliance Systems 
Philippa Shirtcliffe 
philippa.shirtcliffe@qcs.co.uk
www.qcs.co.uk
@UKQCS

Our partnership
Through the links we have made as a  
result of being a member of the DAA  
we have evaluated the use of appropriate 
language in all our policies and procedures.
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REPoD (Rotarians Easing 
Problems of Dementia)

What we intend to achieve next year 
  Create more Rotarian Dementia Champions and 

Dementia Friends.
   Work with Alzheimer’s Research UK to 

encourage Rotary Clubs to fundraise via RED 
boxes (Rotarians Eliminating Dementia).

   Work with Dementia UK to help raise funds 
for Admiral Nurse Helpline and widen spread of 
Admiral Nurses across the UK.

   Continue to encourage Rotary Clubs to open 
more memory cafés.

   Continue to encourage Rotary Clubs to become 
involved in setting up local DAAs.

  Work with other service organisations to create 
a service organisations sub-group as part of the 
Prime Minister’s Dementia Challenge Group.

How we are improving outcomes for people 
affected by dementia
  Running and supporting memory cafés across the UK. 
   Running Dementia Friends sessions at Rotary Clubs 

across the UK. 
  Encouraging Rotarians to become Dementia 

Champions. 
   Encouraging and supporting Rotary Clubs to 

become involved in setting up local DAAs. 
   Fundraising for Dementia UK and Admiral Nurses.
   Donating memory boxes, fidget quilts and 

twiddlemuffs to memory cafés, care homes and 
community hospitals.

   Creating a template for creating dementia friendly 
community sensory garden projects working 
alongside other community groups.

This is a joint initiative between members of various Rotary Clubs who have recognised the 
need for increased support in the community for families affected by dementia.  

Star action 2017
Two members of REPoD were 
awarded the Rotary Champions of 
Change Award by Lord Hague of 
Richmond at the House of Lords. 
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Star action 2017
Creating 5,000 Dementia Friends 
across the business since launch is  
our proudest achievement from 2017. 
This embeds the ethos of Dementia 
Friends in our company culture and 
supports people affected by dementia  
in our local communities.

Rowlands Pharmacy

What we intend to achieve next year
  Continue engagement with Dementia Friends 

staff induction programme.
  Continue engagement with local and national 

partners.
  Look for opportunities to introduce a new 

product range of dementia aids within our 
existing mobility aid catalogue.

  Promote the role of dementia research as part 
of our Health Promotion Calendar.

 

The UK’s longest established chain of local community pharmacies, our aim is to deliver 
high-quality patient-centred services in line with NHS plans and policies, but based on local 
needs. We continually raise our standards to ensure our patients’ healthcare requirements are 
catered to. Our ethos and experience is strongly rooted in patient and customer satisfaction.

How we are improving outcomes for people 
affected by dementia
  Workforce engagement with Dementia Friends 

programme. We have created over 5,000 
Dementia Friends. Over 80% of staff working in our 
pharmacies across the UK are Dementia Friends, 
to support our patients and their families to live 
well with dementia. We continue to increase this 
number by making the learning part of our staff 
induction process to further embed the ethos and 
behaviour in all of our pharmacies.

  Engagement with partners. We continue to engage 
with our national and local partners to support local 
and national initiatives, including the expansion of 
local DAAs. This year we raised over £8,000 for 
Alzheimer’s Society and over £700 for Alzheimer’s 
Scotland through health promotion initiatives to 
promote awareness and the support available for 
our communities.

  Promotion of research. We are currently 
working with Join Dementia Research to identify 
opportunities for patients to engage with dementia 
research via community pharmacy.

Rowlands Pharmacy 
Sarah Buchan
01928 750594
sbuchan@rowlandspharmacy.co.uk 
www.rowlandspharmacy.co.uk
@RowlandsTweets

Our partnership
Being informed of local and national 
initiatives has been incredibly important  
as our pharmacies are nationwide and can 
utilise these initiatives and connections  
with other DAA organisations to best  
support their patients.
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Royal College of General 
Practitioners

What we intend to achieve next year 
  Working to improve the recognition and 

management of people with or at risk of 
dementia who have additional needs:

   People with young onset dementia,  
through input to the national Young Onset 
Dementia group.

   People with learning disabilities, especially 
through work with the Seldom Heard 
Groups Roundtable.

   People with vision loss, through the VISION 
2020 UK Dementia and Sight Loss group.

How we are improving outcomes for people 
affected by dementia
  Generally by promoting and supporting the  

role of general practice in transforming services  
for patients.

  Specifically by having a voice at the tables where 
dementia care and provision, and the impact of 
dementia on other long-term conditions, are 
being discussed. This includes Alzheimer’s Society, 
All-Party Parliamentary Group (APPG) meetings, 
Department of Health, International Longevity 
Centre, NHS England, National Institute for Health 
and Care Excellence, Social Care Institute for 
Excellence, Together in Dementia Everyday (tide).

The Royal College of General Practitioners (RCGP) is the professional membership body  
and guardian of standards for family doctors in the UK, working to promote excellence in 
primary healthcare.  

Star action 2017
Primary care input into a range of 
resources – Dementia Guide, 
recognition and management of delirium, 
resources for people with young onset 
dementia. Advisor to the TIDE group. 

Royal College of General 
Practitioners
020 3188 7400
circ@rcgp.org.uk
www.rcgp.org.uk
@RCGP

Our partnership
It has enabled greater knowledge about 
what other groups are doing and 
facilitated networking and collaboration. 
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Star action 2017
Development programme supporting  
the introduction and implementation  
of SPACE principles into care homes.

Royal College of Nursing

What we intend to achieve next year
  Over the next year we will be continuing 

to support the implementation of the 
SPACE principles in a variety of settings and 
further promotion of RCN resources which 
complement this work.  

  We also have plans to develop an online 
resource following the care home resident 
journey. Alongside this will run a career 
trajectory for nursing staff. Part of this work 
includes the development of principles to 
support the transition from home to care home.

The Royal College of Nursing (RCN) represents nurses and nursing, promotes excellence in 
practice and shapes health policies.

How we are improving outcomes for people 
affected by dementia
  We provided a national conference sharing research 

and best practice. We have continued to promote 
and disseminate packs for use by our branches, 
universities and members of the care home sector, 
in order to promote both our dementia and older 
people’s resources. 

  This year we piloted our SPACE (Staff, Partnership, 
Assessment, Care and Environment) principles 
programme with six care homes. We have worked 
with them to introduce the SPACE principles  
into their setting, having supported development 
of action plans in order to improve the assessment, 
care and involvement of people living with  
dementia and their families in the care home sector. 
The programme will be evaluated in the latter part  
of 2017.

  In order to support the programme teams in 
engaging residents in meaningful activities we have 
also produced a ‘case of memories’. A number of 
these are now available for loan from RCN libraries.

Royal College of Nursing 
Dawne Garrett
07825 924681
dawne.garrett@rcn.org.uk
www.rcn.org.uk/dementia
@RCN
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Royal College of Occupational 
Therapists

What we intend to achieve next year 
  RCOT will be publishing a resource outlining 

where and how occupational therapy is  
best utilised for people with dementia and  
their carers.

How we are improving outcomes for people 
affected by dementia
  This year RCOT has given evidence to the Welsh 

National Assembly on the use of antipsychotic 
medication in care homes and is a member of 
the Dementia Task and Finish Group for the new 
dementia strategy in Wales.

  In Scotland we are working in partnership with 
Alzheimer Scotland to develop resources for 
people, giving tips for living with dementia and when 
and how occupational therapy can help. We have 
also run events for occupational therapy staff.

  In England we have endorsed The Memory 
Handbook and The Dementia Guide from the 
Alzheimer’s Society. 

  Our report, Living Not Existing: Putting Prevention 
into the Heart of Care for Older People, considers 
how best to support older people to reduce or 
delay their need for long-term care.

The Royal College of Occupational Therapists (RCOT) is the professional body for 
occupational therapists and represents over 31,000 occupational therapists, support workers 
and students from across the United Kingdom. Occupational therapy enables people of all ages 
to participate in daily life to improve health and wellbeing. 

Star action 2017
Including examples of best practice 
related to working with people  
with dementia in our Occupational 
Therapy: Improving Lives, Saving  
Money campaign reports.

Royal College of  
Occupational Therapists
020 7357 6480
karin.orman@rcot.co.uk
www.rcot.co.uk
@BAOTCOT

Our partnership
As members of the DAA, the RCOT  
gives a strong message that dementia is 
everyone’s business and that we expect 
occupational therapists to be Dementia 
Friends and Dementia Champions. 
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Royal College of Physicians

What we intend to achieve next year 
  Future Hospital Programme sites supported by 

the Quality Improvement (QI) hub will continue 
to champion integrated care and putting 
patients first with the aim of improving the 
patient experience by using QI methodologies.

  The Falls and Fragility Fracture Audit 
Programme will work to evolve NAIF with a 
view to inclusion of all community hospitals  
and inpatient mental health facilities, which  
is likely to increase our coverage of patients 
with a dementia diagnosis, and so better 
understand the causes and outcome of falls in 
these settings. 

  The CEEU and RCP members will provide 
support to the National Audit of Dementia 
project team by being part of the steering group 
as well as encouraging participating physicians to 
act on the results and recommendations of the 
2017 audit report.

How we are improving outcomes for people 
affected by dementia
  The Future Hospital Programme continues 

integrated care work and putting the patient first, 
tying in with the National Dementia Declaration, 
second statement (I know that services are 
designed around me and my needs). 

  The Falls and Fragility Fracture Audit Programme 
has several work strands.

  The National Hip Fracture Database (NHFD) 
routinely reports on cognitive function 
screening, feeding into the Best Practice Tariff. 
It recommended that hip fracture teams should 
develop protocols to assess and monitor their 
patients, so better understanding of the nature and 
management of dementia can help prevent delirium.  

  National Audit of Inpatient Falls (NAIF) measures 
whether patients are receiving cognitive screening 
and dementia care plans as part of routine falls 
prevention strategies. It recommended NHS trusts 
and health boards review their dementia and 
delirium policies to embed standardised tool use.

  The Clinical Effectiveness and Evaluation Unit 
(CEEU) team provides support to the National 
Audit of Dementia team.

The Royal College of Physicians (RCP) aims to improve patient care and reduce illness.  
We are patient centred and clinically led; drive improvement in the diagnosis of disease;  
care of individual patients, and the health of the population. Several work areas focus on 
dementia care and patients with cognitive impairment.

Star action 2017
One achievement is membership of  
the National Audit of Dementia steering 
group. The audit collects dementia 
care information from sources such as 
case notes, staff and carer surveys.

Results published July. 

Our partnership
It raises awareness to be more  
dementia friendly.
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Royal College of Speech  
and Language Therapists

What we intend to achieve next year 
  We will continue to work with the care 

provider sector to increase awareness  
and understanding of the needs of people  
with communication, eating, drinking or 
swallowing needs.

  We will continue a programme of work on 
dysphagia and swallowing in dementia and  
other conditions.

  We will continue to promote the role of  
speech and language therapists in mental 
capacity assessments.

  In Wales we will continue to work to ensure 
that the role of speech and language therapists 
in dementia care is outlined within the final 
dementia strategy. 

How we are improving outcomes for people 
affected by dementia
  We continue to make the case for speech and 

language therapy in dementia care across the UK. 
  We engage with parliamentarians who have 

expressed an interest in dementia through regular 
correspondence, meetings and providing factsheets. 

  We have focused on the role of SLTs in mental 
capacity assessments, commissioning bespoke 
materials such as factsheets, and will be delivering a 
webinar jointly with the DAA in November 2017.

  In partnership with NHS England we co-hosted a 
multi-professional symposium on ‘Improving safety 
and outcomes for people with eating drinking and 
swallowing difficulties (dysphagia)’, such as individuals 
with dementia, in September 2015. Participants and 
key stakeholders interested in supporting the work 
going forward held further meetings. 

  Through a multidisciplinary working group we have 
been considering adoption of the new international 
texture descriptors published by the International 
Dysphagia Diet Standardisation Initiative (IDDSI) in 
2016. Following review and consultation, we will be 
moving forward with formal adoption of the IDDSI 
Framework in late 2017.

The Royal College of Speech and Language Therapists (RCSLT) is the professional body for 
speech and language therapists (SLTs), SLT students and support workers working in the UK. 
We have over 17,000 members. We promote excellence in practice and influence health, 
education, employment, social care and justice policies.

Royal College of Speech  
and Language Therapists
Najmul Hussain 
020 7378 3034
najmul.hussain@rcslt.org 
www.rcslt.org 
@RCSLT 
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Star action 2017
Our Carers Advisory Panel continues  
to inspire and challenge us to innovate. 
We have created a strong and expert 
team to develop our new services.  
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RSAS

What we intend to achieve next year 
  Appoint the RSAS Professor of Family Care in 

Dementia in partnership with the Association 
for Dementia Studies, University of Worcester 
– the first professorial post in the UK focusing 
exclusively on family dementia carers.

  Launch pilots for our Dementia Carers 
Courses. During the pilot phase we’ll offer 
three-day courses for family carers that 
recognise the different caring relationships, for 
example for carers living away from the person 
with dementia, South Asian carers, and carers 
of younger people with dementia. 

  Over time we will develop specialist courses for 
a wider range of caring relationships.

  Participants will learn about the bio-psycho-
social aspects of dementia, explore their own 
caring style and develop the most effective 
techniques for them to know themselves and 
the person with dementia.

  Develop the first RSAS Dementia Carers 
Centre in Birmingham. The centre will employ 
the latest in dementia design to demonstrate 
how domestic settings can be adapted or built 
to support people with dementia and their 
family carers.

How we are improving outcomes for people 
affected by dementia
  Our focus is on family carers of people with 

dementia. We aim to recalibrate the balance so  
that research, policy, services and society recognise 
that people with dementia and family carers are 
two sides of the same coin and deserve equity 
in the support they receive. We want to ensure 
that family carers retain their health, wellbeing and 
economic security.

  Through direct support and services to dementia 
carers we’ll enable them to enhance their 
knowledge, skills and confidence in caring through 
building their resilience, enabling insights into their 
personal caring and coping styles.

  We will build an evidence base on the experiences, 
needs and outcomes for dementia carers through 
our investment in research. We’ll work with other 
organisations to disseminate the evidence, translate 
that into practice and advocate that policy and 
services are based on sound evidence.

RSAS supports family carers of people with dementia. We will provide direct services 
to dementia carers, establish a research unit and use that research to influence policy, 
commissioning, service provision and wider society’s understanding of dementia carers.

RSAS
Claire Goodchild
020 3096 7895
enquiries@thersas.org.uk
www.thersas.org.uk
@RSASCare
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Star action 2017
The success of our elderly care  
CPD programme for architects, 
designers and facilities managers 
(approx 70 in 2017).

Saint-Gobain Ecophon

What we intend to achieve next year
  Further research and case studies on the impact 

of noise on people with dementia and the 
impacts of changing the acoustic environment. 

  Sharing and disseminating this information 
throughout the UK via conferences and 
continuing professional development (CPD). 

  Engaging and enabling people with dementia  
to take an active part in this process. 

  Using their input to evolve acoustic guidance  
for care home design.

We research, investigate and provide room acoustic advice, guidance and design solutions  
to create better built environments for the eye, the ear and the mind.

How we are improving outcomes for people 
affected by dementia
  By improving the built environment we hope to 

make spaces more accessible, easier to orientate 
and enabling for people with dementia. 

Saint-Gobain Ecophon 
Andrea Harman
07771 565382
andrea.harman@ecophon.co.uk
www.ecophon.co.uk
@andrea_harman

Our partnership
It gives better insight and information on  
the views of and research into dementia. 
Good for bringing groups together. 
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Star action 2017
Increased interest from health 
commissioners and other groups who 
have not traditionally used Shared 
Lives. Continued growth in the 
numbers of people with dementia  
using our services.

Shared Lives Plus

What we intend to achieve next year
  We will continue to support the projects 

started last year working in partnership 
with clinical commissioning groups and NHS 
hospitals.

  We will be running a dementia workshop at the 
Shared Lives Plus national conference aimed at 
encouraging more Homeshare arrangements for 
people living with dementia.

  We will be developing new training resources 
aimed at encouraging further diversification 
within Shared Lives.

  We will continue to develop and make available 
new resources to assist Shared Lives carers 
sharing their homes with people with dementia.

 

We are the UK network for family-based and small-scale ways of supporting adults.  
Members are individual Shared Lives carers, Shared Lives schemes and Homeshare providers. 
We help our members to work together to survive, thrive and influence decision makers, 
providing support, training, events, resources, access to insurance, research and campaigning.

How we are improving outcomes for people 
affected by dementia
  We continued to work with Shared Lives schemes 

across the UK to extend and promote our work 
with people living with dementia. 

  Working with schemes to recruit new Shared Lives 
carers to offer short breaks and day support to 
people with dementia.

  Advising on training and support needs and helping 
to obtain inward investment. 

  Working with third sector partners, encouraging 
the development of new Shared Lives schemes 
specifically for people with dementia.

  Supporting the dissemination of resources related to 
working with people living with dementia, including 
producing guides for Shared Lives carers on different 
aspects of caring for people with dementia.

  In the past year, we started new projects in Wales, 
Scotland and Northern Ireland to develop Shared 
Lives for older people and people living with dementia.

  The numbers of people with dementia using Shared 
Lives continues to rise, with positive outcomes for 
them and their unpaid carers.

Shared Lives Plus
Sue Eley
07900 742044
susan@sharedlivesplus.org.uk
www.sharedlivesplus.org.uk
@sharedlivesplus

Our partnership
It’s provided the opportunity to network 
with dementia specialists and learn more 
about other organisations working in the 
field. It’s also raised awareness of issues  
not normally highlighted in my work.
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Star action 2017
Completing a research report around 
the social care workforce supporting 
people living with dementia.

Skills for Care

What we intend to achieve next year
  We will continue providing support at local  

level to care providers and partners.
  At national level we will be implementing the 

findings from the scoping report. 
  Finally we will conclude the Meaningful 

Care workforce sub-group and ensure any 
recommended actions are embedded.

Skills for Care work with care providers and other partners to ensure people working in social 
care and trained and supported to deliver great quality care and support. 

How we are improving outcomes for people 
affected by dementia
  At local level, Skills for Care works closely with care 

providers and other partners to ensure support, 
training and development of the workforce takes 
place to ensure the highest quality care and support 
for people with living with dementia. To support 
this, in the last year we have carried out extensive 
research into the workforce and proposed 
recommendations for the future development of 
the workforce.

  At national level, we have produced a significant 
number of resources to support the sector to 
develop the workforce who are working with 
people living with dementia. 

  Skills for Care is also chairing and leading the 
Meaningful Care workforce sub-group of the Prime 
Minister’s Challenge on Dementia 2020 Programme 
Board. The sub-group comprises representatives 
from national bodies, higher education institutions, 
care providers and other partners and is focusing on 
actions that will push forward dementia workforce 
development across health, social care and housing. 

Our partnership
Invaluable for networking and also for 
highlighting the latest thinking /activity 
around dementia.

Skills for Care 
James Cross
07968 303431
james.cross@skillsforcare.org.uk
www.skillsforcare.org.uk
@skillsforcare
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Star action 2017
New content for seldom heard groups; 
winning funding and producing a website 
to support care teams to engage 
residents in the arts; new content 
on how technology can support good 
dementia care. 

Social Care Institute for Excellence 

What we intend to achieve next year
  To focus on supporting the care provider sector.
  To extend our offer on dementia training  

and development.

The Social Care Institute for Excellence (SCIE) improves the lives of people who use care 
services by sharing knowledge about what works. We are a leading improvement support 
agency and an independent charity working with adults’, families’ and children’s support services 
across the UK. We also work closely with related services such as healthcare and housing.

How we are improving outcomes for people 
affected by dementia
  On the SCIE website:

   Developed new content on ‘seldom heard groups’.
   Co-produced a new section on how technology 

can support good dementia care and engage 
people with dementia. 

   Built a new digital resource, Arts in Care Homes, 
funded by The Baring Foundation, to support 
care teams to engage residents with arts-based 
activities. 

   A new training course on dementia awareness 
for care home staff.

   A bespoke communication course for staff 
who support people with a recent diagnosis of 
dementia who live at home. 

   A new action planning tool to support person-
centred care, which can be found on the SCIE 
website.

   Mental Capacity Act training courses and 
updated e-learning.

   Soon launched, updated Deprivation of Liberty 
Safeguards (DoLS) e-learning.

  Supported the work of the Dementia Workforce 
Advisory Group and a Task and Finish Group on 
education and training. 

  Undertook speaker platforms and panel discussions 
at national events and specialist groups to 
disseminate messages broadly.

Social Care Institute  
for Excellence
020 7766 7404
pamela.holmes@scie.org.uk
www.scie.org.uk
@SCIE_socialcare
@sharedlivesplus

Our partnership
It kept our work focused on supporting 
people who live with dementia and those 
who care for them as well as built 
helpful links with the sector.
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Social Care Workforce Research 
Unit, King’s College London

What we intend to achieve next year 
  We will report on our research studies in 

dementia: (1) dementia and homelessness; (2) 
home care workers’ experiences of providing 
end of life care to people with dementia; 
(3) ‘optimal time’ study. We will apply to 
further research funding streams such as 
Dunhill Medical Trust, Abbeyfield, NIHR and 
Alzheimer’s Society.

  We will continue our engagement with people 
with dementia and their family carers, as well 
as dementia care practitioners, some of whom 
are members of our standing User and Carer 
Advisory Group.

  We will continue to run training and skills 
development events for practitioners.

  We will continue to work with colleagues 
in INTERDEM (pan European network 
investigating early interventions and timely 
interventions in dementia), ILPN Dementia 
(International Long-term Care Policy Network), 
and in other networks.

  We live tweet all events and information that 
comes to us, a number of which are dementia 
events/communications. We also draw attention 
to news items from dementia journals and 
Alzheimer’s Society.

How we are improving outcomes for people 
affected by dementia
  We continue to publish in relevant high-impact 

academic journals; we are regular contributors 
to the Journal of Dementia Care and will be 
disseminating findings at the Dementia Congress.

  We have completed an 18-month study (funded by 
Dunhill Medical Trust) investigating the experiences 
of home care workers providing end of life care for 
people with dementia living in their own homes. 
Findings are being presented at local events as well 
as national (British Society of Gerontology) and 
international conferences (Alzheimer’s Association 
International Conference and Alzheimer Europe). 

  Our three-year study investigating whether there is 
an ‘optimal’ or best time for a person with dementia 
to move into a care home (funded by the National 
Institute for Health Research (NIHR) School for 
Social Care Research) is ongoing. 

  We actively support the Alzheimer’s Society by 
participating in their advisory groups and meeting 
regarding their work; Jill Manthorpe and Jo Moriarty 
recently contributed to the Alzheimer’s Society Task 
Force on Dementia Research highlighting priorities 
for future dementia research.

We are a research unit based in the Policy Institute at King’s College London, conducting 
empirical research and secondary research in the area of social care, especially investigating 
workforce issues. A significant workstream focuses on social care for people with dementia 
and carers (the largest population receiving social care).

Social Care Workforce Research 
Unit, King’s College London
Jill Manthorpe
jill.manthorpe@kcl.ac.uk and 
kritika.1.samsi@kcl.ac.uk
www.kcl.ac.uk/sspp/policy-institute/scwru
@scwru

Star action 2017
The unit director (Jill Manthorpe)  
made a significant contribution to  
wider public and policy debate by  
the publication of the report Dialetics  
of Dementia (with Steve Iliffe) 
(Available at www.kcl.ac.uk/). 
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Star action 2017
Greater awareness of our existence 
through media involvement commenting 
on issues relevant to our sector in the 
press and on radio.

Solicitors for the Elderly 

What we intend to achieve next year
  A new and user friendly website to allow the 

public easy access to members who have passed 
our specialist accreditation in older client care 
and law.

 To increase our membership including trainees.
  To increase our accredited membership to 

ensure access to specialist help across England 
and Wales.

  To develop our training in understanding 
dementia and capacity issues.

  To continue with our high level of training 
courses.

  To continue building links with other 
organisations working in this area.

We are an organisation of solicitors, barristers and chartered legal executives who specialise 
in helping the elderly and vulnerable sort out the complex legal issues in relation to wills, asset 
preservation, powers of attorney, deputyships and probate.

How we are improving outcomes for people 
affected by dementia
 Specialist accreditation in soft skills and client care.
  Specialist training in how to act for and deal with 

the issues relating to those living with dementia and 
their carers/relatives.

  Ensuring that there are specialist lawyers who can 
alleviate some of the concerns about managing 
money and their future in an understanding and 
compassionate manner.

  Ensuring that those who have had a diagnosis can 
put in place legal documentation to help them 
manage their financial future and issues relating  
to health with the use of Lasting Powers of 
Attorney and the specialist advice needed to  
ensure the documents are created to reflect the 
needs of the individual.

  Using our expertise and training to identify areas  
of potential abuse.

Solicitors for the Elderly 
0844 800 9710
admin@sfe.lega
www.sfe.legal
@sfelawyers

Our partnership
It has enabled our members to forge 
closer links with other sectors and 
increase our knowledge of dementia  
and its effects and how we can assist 
those needing to sort out their affairs. 
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Star action 2017
Running a workshop for the Royal 
Horticultural Society for designers 
and the public, and being invited to 
share our work at events including 
Dementia Congress UK, National Activity 
Providers Association conference, 
Landscape Show and Demfest. 

Step Change Design Ltd

What we intend to achieve next year
  Continue to seek opportunities to use our 

research to empower care settings to use their 
gardens more actively so that residents with 
dementia can engage with them as and when 
they wish. 

  Continue to seek to influence the garden 
design sector to deliver design support to care 
settings in a ‘relationship-centred design’ way, 
ensuring investments made by care settings are 
well spent and lead to greater engagement for 
residents in the long term.

  Ensure our work looks to support the 
Dementia Statements. Look to create a 
workshop for people living with dementia and 
their carers to explore how the benefits from 
our research for engagement with the garden, 
and outdoors, can continue for as long as a 
person wishes within a domestic home setting.

  Continue to encourage greater engagement 
with the outside space through speaking, 
writing, and consultations using our diagnostic 
tool, ‘The Care Culture Map and Handbook’.

We help care settings, and designers supporting them, to use their gardens more actively  
by addressing care culture to create greater engagement with the outside for residents.  
Our ‘Care Culture Map’ tool and workshops support this for all care staff and outside 
specialists ensuring investments in the garden are effective. 

How we are improving outcomes for people 
affected by dementia
  Through sharing the findings of our research 

we enable the care sector to better understand 
what hinders their engagement with the outside. 
Unlocking these areas enables residents with 
dementia to gain the proven benefits to their health 
and wellbeing of access to the outdoors and nature 
as and when they choose to.

  We support all those supporting people with 
dementia to ensure that the garden continues to be 
an appropriate and meaningful place in their lives 
that reflects the wishes, interests and needs of the 
individual person.

Our partnership
Finding out about what other organisations 
are doing and exploring how and where 
we can work together to benefit people 
living with dementia.

Step Change Design Ltd
Debbie Carroll
023 8068 5193 / 07821 546950
info@stepchange-design.co.uk
www.stepchange-design.co.uk 
@stepchgdesign 
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Star action 2017
Providing training and consultancy 
services that helped organisations learn 
about their safeguarding responsibilities.

Support In Dementia

What we intend to achieve next year
  Following a successful pilot project, the next 

year will see us further develop our partnership 
with Beeches Training. We have been approved 
by OCN London, one of the market leaders in 
recognition of achievement through credit-based 
units, to deliver qualifications and accredited 
courses in dementia.  

  This exciting new partnership will enable us to 
deliver the Qualifications and Credit Framework 
(QCF) Award in Awareness of Dementia at 
Levels 2 and 3 to health and social care staff 
across the country.

Support in Dementia is a local provider, nationally recognised for excellence. We offer high-
quality, affordable solutions in health, housing and social care that meet specific organisational 
needs. We are experts in training, consultancy and service improvement. We work quickly and 
flexibly to implement agreed action plans and facilitate change. 

How we are improving outcomes for people 
affected by dementia
  A specialist training provider, we enable those 

supporting people with dementia by providing them 
with the essential information, resources, knowledge 
and skills they need in order to successfully ensure 
the provision of sustainable person-centred 
dementia care and support.

  We work with commissioners to develop 
organisations. We welcome the opportunity to 
action change that improves outcomes for people 
with dementia and their families.

  We have developed our offer of support that 
improves safeguarding policies, procedures and 
practice. We undertook service reviews and 
evaluations to measure the effectiveness of existing 
guidance, and designed and delivered courses 
suitable for staff at all levels. We have worked with 
a range of providers to support and improve their 
safeguarding and Mental Capacity Act/Deprivation 
of Liberty Safeguards (DoLS) practice, including 
the Social Care Institute for Excellence, the 
Mental Health Foundation, the Amy Winehouse 
Foundation, the Sussex Beacon, The Picker Institute, 
Brighton and Hove City Council and Respect Care. 

Support In Dementia
Hilary Woodhead
07966 087948
hilarywoodhead@supportindementia.com
www.supportindementia.com

Our partnership
It gives us access to a broad network  
of health and social care professionals,  
and provides us with opportunities to  
attend events where we can share  
our ideas and learn about the work of 
others. We welcome the opportunity  
to influence government policy and  
campaign about the key issues relevant  
to all affected by dementia. 
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Star action 2017
Training over 200 staff and volunteers 
to become music detectives to build 
playlists of personally meaningful music 
for people living with dementia.

The Abbeyfield Society

What we intend to achieve next year
  Recruit an EMBRACE panel of experts.
  Extend the reach of the playlist initiative 

through an e-learning programme. Aim to have 
100 signed up by end of 2018.

  Work with the Association of Dementia Studies 
at the University of Worcester to pilot and 
evaluate the Namaste model of care.

 Toolkit for inclusive outdoor spaces. 

From humble beginnings in 1956 and through the vision of one man, Abbeyfield is a charity 
that provides accommodation for older people in over 500 houses and care homes in nine 
countries. Our skilled workforce and 4,000 volunteers aim to enhance the quality of life for 
older people.

How we are improving outcomes for people 
affected by dementia
  Developing sustainable outdoor activities nationally 

by working in partnership with Dementia 
Adventure.

  Piloting a shared reading programme with a view to 
rolling out a national model.

  Introduced people living with dementia in our 
care homes in Nottingham to new arts-based 
experiences, such as puppetry, live streaming of 
concerts, visits to contemporary museums, hosting 
‘armchair galleries’, dance, poetry, digital art and 
much more.

  Launched a national programme of Dementia Care 
Coaches developed by the Association of Dementia 
Studies, Worcester University.

  Developed a dementia friendly refurbishment 
guide for our teams who are redecorating older 
properties and building new ones.

  Set up a DEEP (Dementia Engagement and 
Empowerment Project) group at a dementia 
specialist care home in Berkshire.

The Abbeyfield Society
April Dobson
07581 309077
a.dobson@abbeyfield.com
 www.abbeyfield.com
@TheAbbeyfield

Our partnership
It helps to keep us up to date with  
new initiatives and information.
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The Alzheimer’s Show organised 
by Draw Events Limited

What we intend to achieve next year 
  The Alzheimer’s Show will celebrate its fifth 

year and eighth show in 2018.
  The event will run at Olympia London on  

8-9 June 2018.
  The next show will feature talks, experts and 

organisations representing conditions that those 
in later life and living with dementia may also 
live with, such as diabetes, heart conditions, 
arthritis, hearing loss and loss of mobility.

 Key features will include: 
   Three conference theatres with a wide and 

varied speaker programme.
   Practical activities, professional advice clinics 

and training.
   The leading dementia, care and related 

conditions organisations and businesses.
   Ongoing features and guides available on the 

website and social media.

How we are improving outcomes for people 
affected by dementia
  In 2017 The Alzheimer’s Show aimed to help those 

affected by dementia through:
   Inspiring and informative talks from people living 

with dementia and family carers. 
   A wide-ranging conference programme featuring 

leading professionals from the care and charity 
sector. 

   Research updates from Alzheimer’s Research UK 
and Alzheimer’s Society.

   Question Time sessions with a panel of experts 
and ‘Open Mics’ run by DEEP (Dementia 
Engagement and Empowerment Project) and 
tide – together in dementia every day. 

   Interactive features and practical activities. 
   Free training sessions based on Alzheimer’s 

Society’s ‘Stepping Inside Dementia’ course.
   Carers’ Corner to meet fellow carers, network 

and share ideas. 
   Free professional advice clinics run by leading 

dementia, care and law organisations. 
   Exhibition of the latest products, services and ideas.  
   Ongoing digital guides and newsletters covering 

key topics for those caring for or with an interest 
in dementia.

The Alzheimer’s Show is the UK’s leading social care event for families, carers, healthcare 
professionals and those living with dementia, providing practical advice, information, help, 
products, services and training. The exhibition and conference takes place annually and will  
next be held at Olympia London on 8-9 June 2018.

Star action 2017
Engaging with a wider number of 
organisations and individuals to deliver  
two positive, informative and supportive 
events to those caring for or living with  
dementia. Over 2,700 visitors attended 
two shows in 2017.

The Alzheimer’s Show organised 
by Draw Events Limited
Nigel Ward
01892 723915
nward@alzheimersshow.co.uk
www.alzheimersshow.co.uk
@AlzheimersShow

Our partnership
To ensure that dementia is always at the 
heart of our event. It has been a useful 
platform through which we can engage 
with and communicate to fellow members.
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Star action 2017
The development of an amended 
evaluative system enabling quick and easy 
ward-level data inputting , automated 
tailored feedback and ready-made action 
planning , facilitating continuous dementia 
care improvement on each ward.

The Butterfly Scheme

What we intend to achieve next year
  The Butterfly Scheme is a constant, so while 

it continuously reviews and improves its work 
via its collaborative approach, stretching across 
the UK and Republic of Ireland, it remains in 
essence what it always was. This led to it being 
the only named recommendation to Dementia 
Leads in the National Dementia Audit report 
and the only best practice example for hospitals 
in the last Prime Minister’s Challenge on 
Dementia 2020. 

  The Scheme’s innovative online evaluative 
system promotes continuous care improvement 
and increased use of this is being further 
supported this year. Ways have been developed 
to enable the administration of these support 
systems to be taken out of the Dementia Lead’s 
hands, so that the same benefits can be achieved 
without its administration eating into the 
Dementia Lead’s time; the use of these tools 
will increase this year.

The Butterfly Scheme provides an education-based, fully supported dementia care approach 
to hospitals and healthcare teams. Everything healthcare organisations need in order to enable 
delivery by the whole staff team is provided by the Scheme, from on-site interactive teaching 
to templated support materials and online evaluation.

How we are improving outcomes for people 
affected by dementia
  Healthcare staff from all roles are helped to 

understand the experience of people living with 
dementia or needing that same care.

  Those staff are given easily delivered, effective care 
skills which they can use immediately and which 
they recognise as changing outcomes.

  Healthcare team members realise they are now 
enjoying offering appropriate dementia care and 
gain job satisfaction.

  The essentials described above lead to a positive 
and uplifting dementia care environment.

  People living with dementia or needing memory 
support are supported appropriately and have an 
increased sense of wellbeing.

  People being supported by the scheme avoid the 
typical pitfalls of well-meaning but inappropriate 
dementia care, supporting better outcomes.

  Carers have always been welcomed as part of the 
Butterfly Scheme’s approach to dementia care; 
partnership working is inbuilt.

  By creating positive partnership working, everyone 
affected by dementia is better supported.
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Star action 2017
We launched our first organisational 
Dementia Strategy, which provides a 
long-term plan for improving our support 
to residents affected by dementia in 
ExtraCare.

The ExtraCare Charitable Trust

What we intend to achieve next year
  Complete the phase two roll-out of the 

Dementia Friends initiative to our residents, 
aiming to encourage 15% of our residents to 
register as a Dementia Friend by 2020, working 
towards dementia friendly communities.

  Develop and roll out mandatory Understanding 
Dementia training to all ExtraCare staff.

  Continue the roll-out of our Bereavement 
Support Volunteer role, incorporating specific 
training for volunteers around the issues  
people living with dementia and their partners 
face when experiencing ambiguous and 
anticipatory loss.

The ExtraCare Charitable Trust is proud to be a charity that supports older people. Our vision 
is better lives for older people and our mission is creating sustainable communities that provide 
homes older people want, lifestyles they can enjoy and care if it’s needed.

How we are improving outcomes for people 
affected by dementia
  In 2017 ExtraCare launched its first Dementia 

Strategy to continue the work we do to support 
our residents living with dementia though our 
Enriched Opportunities Programme. Our strategy 
incorporates objectives at each stage of the 
dementia journey under the following five headings: 
Prevention and Health Promotion; Information and 
First Contact; Diagnosis Support; Living Well with 
Dementia; Relocation, End of Life and Bereavement. 

  In addition, we have continued to get involved in 
initiatives that improve the lives of people living with 
dementia outside of our retirement communities. 
These include our community-based Locksmith 
service, now in its fourth year of operation, and 
being an active member of the DAA.

The ExtraCare Charitable Trust
Michael Spellman
024 7650 6011
michael.spellman@extracare.org.uk
www.extracare.org.uk
@EOPLead

Our partnership
The DAA has enabled us to be involved  
in projects outside of ExtraCare to  
help improve the lives of people living  
with dementia.
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Star action 2017
Development of an online supportive 
carer community portal allowing access 
to immediate and tailored information 
between central teams, regional teams 
and carers, facilitating new support 
lines and a sense of community for our 
disparate workforce.

The Good Care Group

What we intend to achieve next year
  Further improvements in preventative care – 

avoiding admissions, falls, pressure sores and 
escalating behaviours, decreasing antipsychotic 
usage. 

  We are digitalising our systems to enable 
swifter reporting and immediacy of information 
to enable proactive management of emerging 
risks and better understanding of company data. 

The Good Care Group has achieved a Care Quality Commission (CQC) ‘outstanding’ rating 
for its homecare services that allow people to live well in the comfort and familiarity of their 
own home. Our highly trained, employed professional carers provide specialist care and 
support including 24-hour live-in care, day care and a respite service.

How we are improving outcomes for people 
affected by dementia
  We have introduced urinalysis testing at home 

which has resulted in a decrease in hospital 
admissions for this avoidable reason.

  We have recruited a dementia specialist 
occupational therapist to lead our new occupational 
therapy service. 

  We have developed a new advanced dementia 
training programme for senior carers called 
‘ADAPT’.

  Antipsychotic usage remains down to under 4% in 
our clients. 

  Through our holistic nurse-led specialist dementia 
service we continue to show that we can reduce 
unusual and challenging behaviours in clients 
with dementia by 80% over 12 months through 
developing empathic communication techniques 
and delivering one-to-one personalised care built 
around the individual. 

  We deliver a service for people with young onset 
dementia.

  We achieved an ‘outstanding’ rating from CQC in 
2016 – something only 2% of providers attain. Our 
approach to supporting people with dementia was 
particularly noted. 

  We respond quickly to changing needs and risks, 
avoiding unnecessary hospital admissions, falls and 
over-medication. 

 

The Good Care Group
Zoe Elkins
07786 392910
zoe.elkins@thegoodcaregrop.com
www.thegoodcaregroup.com
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Star action 2017
Reaching 1,000 Dementia Friends and 
rolling this out to our customers to break 
down the stigma and misunderstanding  
of dementia that some people have to 
live with.

The Guinness Partnership

What we intend to achieve next year
  Use the findings from the evaluation of the 

housing and dementia project to continue 
delivering tailored services to our customers 
with dementia.

  Publish our actions against the commitment 
statements in the dementia housing charter.

  Ensure that we continue using the dementia 
friendly principles when carrying out major or 
planned works.

  Develop dementia friendly housing policies that 
take into account our customers differing needs 
when living with dementia.

  Continue involvement with other housing and 
dementia organisations to improve services 
nationally for people living with dementia.

The Guinness Partnership owns and manages around 65,000 homes and provides care and 
support services to more than 10,000 people across England. Our core activities comprise 
housing for social and affordable rent, affordable home ownership, housing for older people and 
a range of care services, including care at home, extra care, supported and retirement living.

How we are improving outcomes for people 
affected by dementia
  Extended the housing and dementia project 

into a second year, working within the Greater 
Manchester and Cheshire area.

  We now have over 1,000 Dementia Friends across 
The Guinness Partnership. This helps us to ensure that 
staff across all areas of the business understand how 
they can help our customers living with dementia.

  We have been developing a new build extra care 
housing scheme which has been designed using 
dementia friendly design principles.

  Launched a bespoke dementia e-learning package 
for all staff to access. The course signposts staff to 
assistance, features case studies and shares good 
practice around what housing organisations can do to 
improve outcomes for our customers with dementia.

  Rolled out the dementia design guide across 
the business and are now using it to work on a 
programme of improvement across our stock.

  Introduced customer flagging to enable staff to 
deliver amazing customer service to our residents 
with dementia.

The Guinness Partnership
Wendy Wells 
023 9279 4510
wendy.wells@guinness.org.uk
www.guinnesspartnership.com 
@yourguinness

Our partnership
We have benefited from the 
DAA’s information and the support 
that we can access should we 
need it.
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Star action 2017
Funded an additional project, ‘Feasibility 
and acceptance of a dementia with 
Lewy bodies support and information 
group’, at Newcastle University, which 
is working with people living with DLB 
and their carers.

The Lewy Body Society

What we intend to achieve next year
  Continue to raise awareness and educate the 

public and the medical profession about Lewy 
body dementia.

  Membership of the Association of Medical 
Research Charities, which will allow us to fund 
and campaign for more research into DLB.

  Revisit the content of our website to ensure 
that we are using the correct language.

The Lewy Body Society is a charity registered in England and Wales (1114579) and in Scotland 
(SC47044) whose mission is to fund research into Lewy body dementia and to raise awareness 
of the disease. 

How we are improving outcomes for people 
affected by dementia
  The Lewy Body Society is an information-driven 

charity.  
  We raise awareness and educate the public, the 

medical profession and those in healthcare decision-
making positions about the disease.

  We fund research projects associated with 
dementia with Lewy bodies (DLB).   

  We have produced several leaflets and brochures, 
including a carers handbook about DLB available 
both in hard copy and downloadable from our 
website. The leaflets are now requested by other 
organisations, eg Parkinson’s UK Nurses and the 
Alzheimer’s Society. They are also being accepted 
by, for example, the Carers Trust, GP surgeries and 
memory clinics.

The Lewy Body Society
Jacqueline Cannon
0131 473 2385 
info@lewybody.org 
www.lewybody.org
@lbsorg

Our partnership
It allows representatives of the charity 
to network and promote awareness of 
Lewy body dementia and improve the 
understanding of our work.
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Star action 2017
Creating a dedicated place where 
those looking for care can find 
information about live-in services, browse 
through providers and organise care. 

The Live In Care Association 

What we intend to achieve next year
  Increase the number of providers registered 

with our association, giving people more  
care options.

  Create more useful resources for people  
with dementia.

The Live In Care Association brings providers of live-in home care together to collectively  
raise awareness of the provision and its health and wellbeing benefits. We educate and inform 
people about what they can expect from live-in care and how to organise live-in care services.

How we are improving outcomes for people 
affected by dementia
  We provide access to unbiased useful information 

related to dementia and live-in care. 
  We list different providers’ specialities so people 

with dementia and their families can find suitable 
services with ease. 

The Live In Care Association 
Asif Yusuf
020 3489 2292
info@targetedrecruitment.co.uk
www.liveincare.org.ukw

Our partnership
The DAA has helped us continue to 
create resources that particularly benefit 
people with dementia and their families.
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The Royal Masonic Benevolent 
Institution Care Company

What we intend to achieve next year 
  Working more closely with residents, their 

families and staff to help shape our care 
services. We also plan to look at End Of Life 
care for dementia and how we can provide the 
best support in this specialist area.

How we are improving outcomes for people 
affected by dementia
  We are currently reviewing our dementia training 

and organisational strategy, focusing on:
   Enhanced environments that promote 

independence and support enablement.
   Developing partnerships with research bodies.
   Assistive technology.
   Supporting staff and families in a relationship-

based approach to dementia care.

At The Royal Masonic Benevolent Institution Care Company (RMBI Care Co) we care for 
older Freemasons, their families and people in the community. Caring has been our way of life 
since 1842 and we provide a home for over 1,000 people across England and Wales – while 
supporting many more.

Star action 2017
Improving dementia care outcomes for 
each resident and working more 
effectively across stakeholder boundaries.
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Star action 2017
Establishing an advisory panel for 
Dementia UK involving people with 
dementia and family carers, facilitating 
seven workshops on truth telling and 
dementia, producing scripts/screenplays 
for information films about the Mental 
Capacity Act.

Toby Williamson Consultancy

What we intend to achieve next year
  Successful completion of the involvement 

project for Dementia UK establishing LEAP, 
made up of people with dementia and family 
carers, representatives from DEEP and tide  
and staff from Dementia UK.

  Completion and publication of a book  
co-authored with Professor Julian Hughes  
on dementia, rights and values.

  Supporting or leading other UK and 
international work promoting rights, equalities, 
inclusion and empowerment of people with 
dementia and carers including work focused 
particularly on the Mental Capacity Act 2005.

A health and social care consultancy working in adult and older people’s mental health, 
dementia, and mental capacity. I focus on promoting people’s rights, citizenship, social inclusion, 
participation and empowerment

How we are improving outcomes for people 
affected by dementia
  Supporting the establishment of a Lived Experience 

Advisory Panel (LEAP) for Dementia UK, made 
up of people with dementia and family carers, 
representatives from DEEP (Dementia Engagement 
and Empowerment Project) and tide – together in 
dementia every day, and staff from Dementia UK.

  Facilitating workshops for Admiral Nurses and 
people affected by dementia about issues of truth 
telling in dementia care.

  Teaching on an MSc in Dementia Care at the 
University of West London (starting September 2017).

  Helping an NHS hospital trust make some training 
films about the Mental Capacity Act.

  Advising Alzheimer Europe on their 2017 report on 
the ethics of understanding dementia as a disability.

Toby Williamson Consultancy 
Toby Williamson
07710 477806
tobywilliamson1101@gmail.com

Our partnership
It has enabled me to keep up to date 
with policy and service developments in 
dementia and inform others about the 
work I am involved with.
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Star action 2017
Throughout 2017 we have continued 
our commitment to research, leading to 
a greater range of monitoring devices 
being available for people with dementia. 

Track Your Ltd

What we intend to achieve next year
  Continue our commitment to research, leading 

to a greater range of monitoring devices being 
available for people with dementia.

  Continue working in partnership with other 
organisations, to promote the use of assistive 
technology in improving the independence of 
people with dementia.

Track Your Ltd provides affordable monitoring devices, enabling people with dementia to 
retain their independence for longer, while providing peace of mind to their carers that they 
will not wander from home and get lost (the whereabouts of the tracker-wearer is visually 
displayed via the carer’s smartphone map).

How we are improving outcomes for people 
affected by dementia
  We have invested significantly in developing a  

range of compact GPS trackers, which are worn  
by people with dementia and similar conditions.  
The trackers interact with carers’ smartphones  
(via our unique ‘Track Your GPS Tracker’ app,  
or via a web interface), and features include:

   ‘Locate’ (carer can obtain the location of the 
tracker-wearer if they wander and get lost).

   ‘Geo Fence’ (alerts carer if tracker-wearer  
exits a virtual perimeter).

   ‘Speed’ (alerts carer if tracker-wearer 
unexpectedly boards a moving vehicle).

   SOS and Talk buttons on the tracker 
(reassurance for the person with dementia  
that they can contact their carer if they  
need assistance).

  Our values, vision and product range can be  
viewed on our website, www.trackyour.co.uk

  We have presented our tracking devices at various 
local events, and have been granted exposure 
within national media (such as an interview on 
Radio Scotland).

Track Your Ltd
01635 866190
info@trackyour.co.uk
www.trackyour.co.uk
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Star action 2017
We have continued to support and  
embed dementia education across  
health and social care settings, and 
seek to gain further evidence of  
the impact of training on the provision  
of dementia care.

UCLPartners

What we intend to achieve next year
  Development of 40 Dementia Champions  

(Tier 3 level) as dementia leaders, supported  
to influence quality improvement projects 
within their organisation/locality.

  Building on initial development of a dementia 
friendly GP practice. Our ambition is to 
facilitate creation of a further 50 dementia 
friendly practices.

  Further training opportunities will be 
introduced by UCLPartners via a series of 
education events.

UCLPartners brings people and organisations together to transform the health and wellbeing  
of the population. Our focus is to support health and care improvements for a population  
of six million people in north, east and central London, south and west Hertfordshire and  
south west and mid Essex.

How we are improving outcomes for people 
affected by dementia
  UCLPartners is working with Health Education 

England in north, central and east London to lead 
a cultural change in dementia care across our 
partnership by ensuring that all healthcare staff 
receive appropriate dementia training. 

  The learning and experience of the project team 
has seen Tier 1 and 2 dementia awareness training 
(Dementia Core Skills, Education and Training 
Framework, Skills for Health, Health Education 
England and Skills for Care 2015) delivered to  
nearly 60,000 healthcare staff across health and 
social care organisations. 

  To date the project has identified the impact of 
the training on attendees and recorded a positive 
impact in confidence, awareness and knowledge 
about dementia care, as well as retention of learning 
and positive changes to working practice.

  94% still use what they have learned in training  
in their current working practice (six months  
post training).

UCLPartners 
Sian Jones
07957 548619
sian.jones@uclpartners.com
www.uclpartners.com
@sianjones74 and @UCLPartners

Our partnership
Access to a shared platform of learning 
and networking with peers.
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Star action 2017
Becoming part of the DAA and 
completing the Dementia Champion 
training to deliver Dementia Friends 
training to as many people as possible. 

UK Hearing Care

What we intend to achieve next year
  We will continue to be a dementia friendly 

organisation and will be delivering Dementia 
Friends training to as many of the partners that 
we work with to become dementia friendly 
organisations also. 

  We will also be attending and supporting 
conferences and meetings to ensure we keep  
up to date and well connected. 

UK Hearing Care is a national hearing care provider, offering a wide range of services to 
help people with their hearing and associated difficulties. We offer home or centre based 
consultations to anyone looking for information and advice about hearing, and the options 
available to improve their hearing abilities.

How we are improving outcomes for people 
affected by dementia
  We have recently undertaken the Dementia 

Champion training and now deliver Dementia 
Friends training. Our wish is to ensure the service 
we offer is dementia friendly and considerate of 
anyone supporting or living with dementia. We also 
understand the connection between hearing loss 
and dementia and how we can have an impact to 
improve quality of life.

Our partnership
Increased awareness and source  
of information. 
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Star action 2017
Production of updated dementia 
factsheets and hosting a DAA webinar 
on dementia and sight loss.

Vision UK

What we intend to achieve next year
  To provide a forum for dementia and sight loss 

orientated professionals to share information, 
plans and ideas about campaigns and work.

  To act as an information exchange/focal point 
for all forthcoming events and activities across 
all member organisations.

  To develop and promote a better understanding 
of the issues facing people affected by dementia 
and sight loss by presenting at events and 
seeking publications in relevant journals.

  To develop shared experience, knowledge, 
systems and resources which improve our 
organisations’ ability to provide information on 
dementia and sight loss to enquirers.

  To support and influence initiatives around 
dementia and sight loss, such as through joint 
working on product development.

VISION 2020 UK is the umbrella organisation which leads collaboration and co-operation 
between organisations with an interest in eye health and sight loss. We are excited to be 
working with the UK Vision Strategy and England Vision Strategy teams to join our efforts to 
form ‘Vision UK’.

How we are improving outcomes for people 
affected by dementia
The Committee’s focus is on issues relating to the 
concurrence of loss of vision and dementia. This 
includes issues of visual perception that may be related 
to dementia such as posterior cortical atrophy (PCA) 
and issues related to eye conditions, such as cataracts.

Vision UK
Matt Broom
07837 692026
m.broom@VISION2020UK.org.uk
www.VISION2020UK.org.uk
@VISION2020UK

Our partnership
Increase in information about dementia  
and the work going on in the UK and 
also allowing us to increase awareness  
of dementia and sight loss. 
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Star action 2017
We launched the Young Dementia 
Network and created a short film called 
Simply Life-Giving showing the different 
ways people living with young onset 
dementia are supported to live fully.

YoungDementia UK 

What we intend to achieve next year
  Continue to deliver our Oxfordshire-based 

support service and celebrate its 20th 
anniversary.

  Raise the profile of young onset dementia 
nationally.

  Develop young onset dementia material for GP 
waiting rooms to raise public awareness of the 
condition.  

  Develop young onset dementia material for 
diagnostic clinics to offer people who are newly 
diagnosed easy ways of accessing information. 

  Deliver webinars through the Young 
Dementia Network and continue to grow the 
membership. 

  Create a number of short films featuring specific 
challenges and issues faced by people living with 
young onset dementia and show the impact they 
have and the coping strategies people adopt.   

  In Oxfordshire, launch a new early support 
service for people who are recently diagnosed. 

YoungDementia UK is dedicated to ensuring people with young onset dementia have the best 
opportunity to live well. We work collaboratively to improve services nationally, and provide 
support and information for younger people with dementia, their families and supporters.  
We provide tailored face-to-face practical, emotional and creative support in Oxfordshire. 

How we are improving outcomes for people 
affected by dementia
  We are supporting people affected by young onset 

dementia to have a voice and to live well.  
  We are raising the profile of young onset dementia 

and sharing information nationally via our website, 
newsletters and active social media pages as well as 
by attending events and conferences. 

  We are working with other organisations and 
professionals to raise awareness of young onset 
dementia.

  We have created a GP diagnostic tool to support 
GPs in recognising young onset dementia to aid 
earlier diagnosis. 

  We have launched a Young Dementia Network 
for people affected by young onset dementia, 
professionals and organisations. The Network is a 
community where people can share best practice 
and experience, take part in events and receive 
information about young onset dementia. 

  We deliver a service in Oxfordshire that provides 
groups, information and a one-to-one support 
service for people affected by young onset dementia 
and their families. 

YoungDementia UK
Tessa Gutteridge, Director
01993 776295
mail@youngdementiauk.org
www.youngdementiauk.org 
@YoungDementiaUK

Our partnership
We have had input in the DAA’s 
‘Seldom Heard Groups’ campaign and 
information about our work has been 
shared on the DAA website and 
newsletter, helping us to reach a far 
wider audience.
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The Abbeyfield Society

Pozzoni Architecture Ltd

Places for PeopleLeisure Management Ltd

Dementia Action Alliance
Business
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Creating dementia friendly 
hospitals

The DAA’s Dementia Friendly Hospital work is entering its third year and we spent the 
last year focusing on events. 

Hospitals signed up to our immersive learning pilot 
programme, which is an opportunity for them to 
show what they are proud of, ask for feedback and 
increase their networks of dementia leads. Together 
with Danielle Wilde, Dementia Lead at the Royal 
Free Hospital, we also worked with the organisers of 
Dementia Congress to run a session for its hospital 
acute network day. This year the DAA and hospital 

taskforce are organising the acute hospital network day 
at Dementia Congress.

We will be looking to extend the project throughout 
the next year looking at reviewing the Dementia 
Friendly Hospital Charter, incorporating a volunteering 
aspect into the Charter, and opening the sign-up 
process for acute hospitals to join.

Immersion events
University College London Hospital 

University College London Hospital (UCLH) acted  
as host hospital for the day for the first immersion 
event. The session was attended by specialists from  
the hospitals in and around London, including 
Homerton, Whipps Cross, Basildon and the Royal 
Free. During the day, UCLH showcased a set of 
simulation event workshops that they conduct for 
hospital ward nurses and staff; these were observed  
by the other dementia specialists attending.

Dementia leads who took part in the day told us 
afterwards that they were inspired and energised to take 
action. They spoke about what elements they could 
recreate and the feedback we received was positive. 

Delegate testimonial:

“ It was invaluable being a part of 
today. We’ve been looking at 
buying in simulation training suits, 
but it costs over £1,000 and we 
just don’t have that kind of 
money. To see a similar thing 
being done here at UCLH for a 
fraction of the price has given 
me a lot of ideas about how we 
can develop training for our own 
staff. I’m really looking forward 
to being a host hospital and 
showcasing a different programme 
that we’re really proud of.”



Creating dementia friendly hospitals

129

Whipps Cross Hospital 

Whipps Cross Hospital, part of the Barts Trust, hosted 
a DAA immersion event in June 2017. Nursing staff 
from other hospitals in the Barts Trust attended, as 
well as staff from Basildon Hospital, Homerton 
Hospital, the Programme Manager for the National 
Audit of Dementia at the Royal College of Psychiatrists, 
and representatives from the DAA.

Lucy Cosgrove, Dementia Clinical Nurse Specialist, 
managed the whole project and gave the group an 
interesting, informative and honest presentation. 
Whipps Cross Hospital is 100 years old in November 
and many of the wards are Nightingale wards, making it 
difficult to adapt. Lucy used various environmental 
tools including those produced by the University of 
Stirling and The King’s Fund, and the DAA Dementia 
Friendly Hospital Charter.

Some comments from the group on the day:

“ All of the new wards were  
really impressive, bright and airy.”
“ So much information and good 
practice I can take back to  
my hospital.”
“ What I love about the DAA is  
that we all share information.”
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Dementia Action Alliance 
Finance

The Dementia Action Alliance is voluntarily funded by its members, with Alzheimer’s 
Society acting as the accountable body and host to the Secretariat. 

The section below provides an overview of the 
financial position of the Dementia Action Alliance. 
It is based on the intended contributions stated by 
members within their Annual Report submission.

Income 

For the previous financial year (1 July 2016 – 30  
June 2017) the DAA Secretariat received a total  
of £144,520 in grants, donations and sponsorship.  
The loss in the year was £47,364, which brought  
our funds as at June 2017 to £23,550. 

The DAA relies on voluntary financial contributions 
from its members in order to operate. Members 
who are unable to donate money can make in-kind 
contributions such as providing meeting room or  

venue spaces or sharing their knowledge and expertise 
in order to advance the work of the DAA.

In the next financial year the DAA will be focusing  
on a longer term strategy in order to increase  
financial contributions to become more sustainable. 

Table 1 provides an overview of the committed  
income of the Alliance from 1 July 2017 to 30 June 
2018. So far a total of £222,600 has been raised 
through a combination of direct member contributions 
totalling £170,300 and in kind support offers from 
members worth £52,300

Thank you to the Alliance members in Table 1  
who have so far contributed/ committed to the  
running cost of the National DAA.
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Table 1
Dementia Action Alliance Income
National members Financial donation In-kind support In-kind support Total
   offered worth – approx

360 Forward  £50     £50
Alzheimer's Research UK £1,000     £1,000
Alzheimer's Society £50,000 Hosting the Secretariat 30,000 £80,000
Anchor £2,000     £2,000
Arc Seven  Comms consultancy £3,000 £3,000
Association for Dementia Studies, Uni of Worcester £500 Can host event in Worcester £1,500 £2,000
Barchester Healthcare  £1,500     £1,500
Beth Britton   Comms consultancy £1,000 £1,000
British Psychological Society £2,500 Can host event at BPS offices £1,500 £4,000
Canary Care†*     £300 £300
Care England £500     £500
Care UK £3,000     £3,000
Cera* £200  £300 £500
Complete Community Care Ltd*    £300 £300
Dementia Adventure CIC   Can provide venue in Essex or London £1,500 £1,500
Dementia Design Consultancy  Can help with DAA events £500 £500
Dementia Pathfinders Community Interest Company £100    £100
Dementia UK £1,500     £1,500
Department of Health £90,000     £90,000
Hanover Housing £500     £500
Hawker Publications £100 Provided congress tickets, stand £1,200 £1,300
Health Education England* £5,000  £300 £5,300
Housing & Care 21*    £2,000 £2,000
iCareHealth Ltd £250    £250
Jewish Care £1,500     £1,500
Kemuri*    £300 £300
Local Government Association  £5,000    £5,000
Lost Chord  £250    £250
Mednet  Provided discount on web development £2,000 £2,000
National Care Forum £250    £250
Parkinson's UK £1,000    £1,000
Paro†*     £300 £300
Prestige Nursing + Care £1000   
Royal College of Occupational Therapists   Can host event  £1,500 £1,500
Royal College of Nursing  Hosted an event £1,500 £1,500
Saint Gobain Ecophon   Can provide venue in Basingstoke or London £700 £700
Skills for Care   Can host a small network meeting in London office £500 £500
The Alzheimer’s Show organised by Draw Events Limited £250    £250
The ExtraCare Charitable Trust £500    £500
The Good Care Group £100    £100
The Guinness Partnership £1,000    £1,000
The Lewy Body Society * £500  £300 £800
Toby Williamson Consultancy   Can Chair/present at meetings £300 £300
University of Bradford, Centre for Applied Dementia Studies £0 Can possibly host event in Bradford £1,500 £1,500
YoungDementia UK £250     £250
  £170,300   £52,300 £222,600

*Sponsorship/stand at Annual conference   † Not DAA members
N.B. the in-kind contributions are not guaranteed to be used, rather demonstrates the commitments from members.

Figures as at 6/11/17
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Table 2
Dementia Action Alliance 
Expenditure

 Item Actual spend year end 30 June 2017

 Administrative £3,970
 Annual Event  £17,498
 Annual Report £8,882
 National Secretariat £157,185
 User Involvement  £3,280
 Website £1,069

 Total £191,884

Expenditure

The predicted expenditure for 2016/17 was forecasted 
to be £174,100 against an actual spend of £191,884. 
This was partly because the DAA was unable to  
secure sponsorship or in-kind support for the 
production of the Annual Report & inflation costs  
for the Annual Conference.
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Chart 2
Financial Contributions  
and In-kind support 
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What our members say

In your personal experience, what is the benefit  
of being a member? 

The DAA brings together a wide range 
of organisations and individuals with a 
wealth of expertise working together. 
Alliance members have significantly more 
capacity and influence to deliver positive 
change than DH or any other organisation 
working in isolation.

Department of Health

Being a member of the DAA is invaluable 
to us; it allows us to be a part of an 
extensive and knowledgeable network.  

Age UK

Benefits include access to national 
events, best practice initiatives and 
networks across the health and social 
care system with a focus on action around 
dementia, particularly focussing on the 
vital partnership with people living with 
dementia and their carers. 

Health Education England

The ability to network and have access 
to government thinking, and as a result 
be able to exercise influence within the 
health and care community as well as 
learning lessons that benefit those with 
dementia who we care for and support.   

Bupa

A valuable link to others striving to 
improve outcomes for people affected by 
dementia, share knowledge, experience 
and resources.
A staff team that can signpost and work 
in partnership to achieve improvements in 
outcomes for people affected by dementia
A link to national, regional and local 
research, pilots and projects.
A link to experts by experience and 
campaign groups, that are willing to work 
in collaboration to ensure the voices of 
people affected by dementia are included 
in all aspects of policy and practice. 

National Institute for Health and Care 
Excellence (NICE)
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How has being a member of the DAA helped you? 

The DAA has been instrumental in 
helping DH to improve the care and 
support for people with dementia. 

Department of Health

Being a member gives the APPG 
on Dementia access to a network of 
organisations and individuals that offer 
a range of expertise and knowledge 
on dementia that can help inform the 
APPG’s work. 

APPG

Membership has given a high level of 
credibility to the scheme and its work 
with dementia in the community. Their 
support has been invaluable in sustaining 
Lost Chord. 

Lost Chord

The sharing of practice, learning and 
different perspectives has supported our 
approach and development, as well as 
providing Care UK with the opportunity 
to inform a wider audience of our work 
and learning. 

Care UK

Being a member of the DAA helps  
us remain focused and accountable.  
It offers us opportunities to learn from 
other organisations and to broaden our 
understanding.

Jewish Care

It has enabled me to keep up to date 
with policy and service developments in 
dementia and inform others about the 
work I am involved with.  

Toby Williamson Consultancy
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Our thanks

Thank you to the following in  
the production of this report:

Caroline Graty for copyediting 

Hornett Design for design

DG3 for printing
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