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American Sign Language Case Manager / 
Individual Service Coordinator 

 
Community Alternatives Unlimited (CAU) 

8765 West Higgins Road Suite #300 
Chicago Illinois 60631 

ONLY LOCAL CANDIDATES WILL BE CONSIDERED. NO RELOCATION PROVIDED. 

ESSENTIAL DUTIES AND RESPONSIBILITIES: 

 
American Sign Language (ASL) Case Manager - Individual Service Coordinator (ISC) is responsible for the 
following: 

 Provide case coordination services for eligible recipients. 
 Complete administrative processing of referrals from the community. 
 Interact with staff of numerous community agencies that provide day, residential, support, and/or generic 

services to clients to coordinate care. 

 Write and prepare Personal Plans. 

This position reports to a Senior Program Manager or Program Manager. 

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 

Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions. 

This is a full-time position. Days and hours are flexible based on clients’ needs. 

REQUIRED QUALIFICATIONS: 

 Bachelor’s degree in a human services field including but not limited to sociology, social work, special 
education, rehabilitation counseling or psychology is required. 

 Requires at least 1 year of experience working directly with individuals with an intellectual disability 
or a related condition such as autism or cerebral palsy. 
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 Experience in any of the following: 

- A developmental training program for individuals with intellectual disabilities. 

- A vocational program for individuals with intellectual disabilities. 

- A residential program for individuals with intellectual disabilities. 

- A provider of in-home support services for individuals with intellectual disabilities. 

 American Sign Language (ASL) certification preferred. 
 Possess QIDP Certification and verification of 40 hour QIDP training completion preferred. 

 Demonstrate computer literacy. 
 Possess strong verbal and written English language skills. 
 Strong communication skills (face-to-face, phone, and written). 
 Must have own reliable transportation to travel to clients in the Community Alternatives Unlimited (CAU) 

geographical areas as needed or required. The CAU geographical area covers Chicago, north of Roosevelt 
road; Cook County North & Northwest suburbs and all of Lake County, Illinois. 

 Demonstrate team and collaboration skills/experience. 
 Bilingual English/Spanish preferred. 

Community Alternatives Unlimited is an Affirmative Action and Equal Opportunity Employer. 

Job Type: Full-time 

Application Questions: 

 How many years of Administrative experience do you have? 

 How many years of working directly with individuals with disabilities experience do you have? 
 What is the highest level of education you have completed? 
 Do you have the following license or certification: QIDP Certification? 
 Do you speak American Sign Language (ASL)? 
 Do you speak English? 
 Do you speak Spanish? 

 What percentage of the time are you willing to travel for work? 

Please apply online via Community Alternatives Unlimited (CAU) Job Link:   

https://www.paycomonline.net/v4/ats/web.php/jobs?clientkey=18D107C22030E5556
5B4DCF90915DF6F 

 
Website: http://cau.org  
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