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September 2015. St. Augustine, Florida. Wel-
come to the fifth issue of International Un-
derstanding, Part B of the International
Psychologist newsletter from the Interna-
tional Council of Psychologists, Inc. While
1U is not intended to be a formal scientific journal, it is
intended to offer opportunity for graduate students and
colleagues for whom English is a second language. The IU
is an accessible way to have articles in print, non copy-
righted yet citable on resumes and vitae and facilitates re-
search reaching beyond a local community of psycholo-
gists.

For ICP, Inc.’s senior professionals and leaders, the /U
is a venue for pilot testing ideas, providing early reports of
research-in-progress and for longer reports on association
projects and programs. Thank you to those professors,
practitioners and colleagues who have encouraged students
and mentees to submit manuscripts. We are always open to
your own research and work that is advancing psychology
as a discipline and especially work in conjunction with
allied mental health professionals. In addition, we wel-
come visions for the future of the association.

This issue features papers from ICP, Inc.’s 2015 To-
ronto conference and manuscripts submitted from England
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and Russia. The September /U articles are presented under
three topical headings: Counseling, Culture and Profes-
sional Issues.

COUNSELING

“Wellness of the Individual and Group from Multicull-
tural Views,” is the second half of an article by Dr. Ma-
chiko Fukuhara, Tokyo, Japan and ICP, Inc. President
Elect. In the first half. which appeared in the previous /U,
Dr. Fukuhara described her work translating, adapting and
validating C. D. Spielberger’s primary measures for use in
the Japanese language and culture. This part reviews con-
cepts and work of the Japanese Association of Microcoun-
seling (JAMC) which she founded in 1984. Pivotal princi-
ples of JAMC work are: Applications and skills: develop-
mental/counseling/therapy; psychoeducational and well-
ness. Fukuhara provides evidence based support for JAMC
services through studies using the Fukuhara Behavior Ana-
lyzer System (FBAS). Her conclusion emphasizes that the
feeling of being listened to / “attended” showed positively
across cultures.

Paul M Kohn, PhD., York University, Toronto On-
tario, Canada, and colleagues Ilona Kolis, York U.,
Stephanie A.H. Belander, Royal Military College, Can-
ada and. Sarah A Hill Royal Military College, Canada,
focus on empirical evidence in their paper, “Stress, Cop-
ing and Adjustment Among Canadian Military Cadets”
supporting which coping style works best for managing
stressors experienced by the cadets. The three predictors of
adjustment in their study affirm their model in which
“adaptive” coping skills and decreased exposure to, or se-
verity in evaluation of daily hassles. Their results regard-
ing hassles is in keeping with results of Spielberger’s re-
search with the Job Stress Survey which Fukuhara dis-
cussed in her article, Part 1.

Affirmation for the importance of supportive counsel-
ing including coping skills is reported in the third article, a
brief report of a study by Tomoko Fujitani, Kobe Univer-
sity Doctoral Candidate, Japan, Ami Kojima, Siga
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Prefectural University, Faculty of Nursing, Kikone, Japan
and Dr. Yoshiko Kato, Kobe University Professor, Kobe,
Japan. In “Relationship Among Sense of Coherence, Grati-
tude and Well-Being,” the higher the client’s Sense of Co-
herence the stronger the ability to maintain health under
stressful conditions and to have lower levels of depression.
The variable ‘gratitude’ was most strongly related to well-
being.

The fourth article is about the dark side of parenting
and describes the challenges counseling specialists often
face. “Dealing With the Problem of Suspected Poor Par-
enting.” by Ludwig F. Lowenstein, PhD., Southern Eng-
land Psychological Services, Allington Manor, Fair Oak,
Eastleigh Hampshire. Lowenstein’s research shows the
importance of teaching mildly abusive parents how to use
positive reinforcement and praise when children demon-
strate a glimpse of improved behavior. Collaboration be-
tween psychologists and social services agents is consid-
ered essential in order to determine the degree of risk of
children in care of inadequate mothers and fathers. Lowen-
stein supports foster care placement of children in high
risk of violence and provides regular courtroom testimony
in such cases.

CULTURE

Two subsets of reports and an article by Elisa Mara-
gona, PhD., Institute of Higher Studies and Research,
Mexico City, comprise this section:

The first papers are from the 23rd Human Rights Sum-
mit organized by Dr. Sandra E.S. Neil, the Satir Center,
Melbourne, Australia, for ICP, Inc.’s 2015 Toronto confer-
ence. Summarizing the ongoing purpose of the human
rights summits, Neil states in the 2015 summit booklet,
“We are determined to make this new millennium one in
which our achievement of the 20™ century will be used for
all people to live better and to live in peace, free of want
and of war. To these ends we will work for the democratic
promotion of peace, education, for endangered people and
children....for the strict adherence to principles of human
and cultural rights...” Neil’s paper, “Towards Healthy
Families and Compassionate Values in Clinical Practice
in Australia” sets the stage for the several case studies she
presented in Toronto about the understanding and healing
wounds of past generations, which she labels “Ancestor
Syndrome.” She and Dr. Lowenstein are publishing a book
together integrating some findings from her therapeutic
approach into his work dealing with problems of poor par-
enting. Other papers from the 2015 Summit included here
are:

Clinician Dr. John Thoburn, Seattle Pacific U., Seat-
tle WA,, writes in “Evolving Beyond Tribalism and Ter-
rorism” about the “ selfish gene” theory of evolution, the
ethnic and immigrant blending that creates larger pools of
inclusion and exclusion and the need for making the moral
choice to be unselfish and inclusive.

Dr. Justina E. Aire, St. George’s U., Grenada, West
Indies, revisits cultural issues impacting the land of her
childhood, Nigeria, in her article “The Boko Haram Saga:
An Emerging Challenge for Psychologists.” The ‘“no
books” policy of Nigeria’s Northern protectorate and vio-
lent government produced a culture of women running
families of children alone and of children suggestive to
terrorist ideas.

Robert L. Silverberg, MD, BS, BA, FAAFP, dis-
cusses “The Development of Tolerance” and the impor-
tance of human beings becoming able to shift from using a
family’s typical defensive reactions to external change
toward a tolerance approach. Extended versions of these
presentations and the Fukuhara paper will be included in
later IU issues, when submitted. The set of articles under-
scores the ongoing impact of the family’s educational and
training in setting the stage for tolerance of cultural and
racial differences. This concept is extended to encompass
schooling and teachers by studies undertaken in Spain and
won top 2015 InAbsentia poster awards.

The tenth year of ICP, Inc.’s INABSENTIA Poster
Exhibit, a display that is shown throughout each annual
conference, selected three posters from SPAIN for recog-
nition. The first place poster, as determined by a panel of
ICP, Inc. members in attendance who reviewed submis-
sions for content and for presentation, was authored by
Concepcion Mimbrero-Mallado and Ana Guil-Bozal,
Sevilla U.: “Positioning Toward the Transformation of the
Organizational Culture of Gender.” An observed inequal-
ity between men and women in organizations is found re-
sistant to change. While verbalizing an equality ideal, in-
ternalized socially entrenched inequalities remain. Child-
hood education is recommended.

Two second place awards were given: Susana
Ca’mara, Sevilla U, Spain: The Culture Of Gender In
Educational Institutions; and, Maria Luisa Moreno;
Pedro Garrido; Concepci’on Garrido, Sevilla U,
“Caring To Teachers Through Continuing Training.” Pic-
tures of each award winning poster are included. The
Ca’mara study connects to the finding in the first place
award winner in that these researches are in secondary
schools where early sexism biases proved to be already
present. The second poster award went to the evidence that

Continued next page
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support and caring makes a difference in the stress levels
of those instructors who are mediators of culture / attitude
changes. These findings are consistent with the work re-
ported in the counseling section papers about importance
of listening, gratitude and praise.

The final paper in the Culture section is from Elisa
Margaona, PhD. Institute of Higher Studies and Re-
search, Mexico City, Mexico, “Influence of Cultural Intel-
ligence in Consulting.” Margaona defines Cultural Intelli-
gence as : “.....recognizing and understanding the beliefs,
values, attitudes and behaviors of a group ....... and to ap-
ply that knowledge toward achieving of specific goals.”
She is straightforward about the fact that too many con-
sultants are “hot air moving fast.” Margaona describes
three of her consulting projects where emphasis was upon
agreed upon goals and promises made. Her observations
are consistent with writings by Harry Levinson, who
taught that organizational diagnosis comes first, then,
when knowledge of the culture is in place, relevant con-
sultation can be proposed. Dr. Margaona was unable to
deliver her paper in Toronto due to an accident but hopes
to attend the Yokohama conference in 2016.

PROFESSIONAL

The first professional issues article is by ICP, Inc. Past
President Tara Pir, PhD., Institute of Multicultural Coun-
seling and Educational Services, Los Angeles, CA,
“Actualizing the Internationalization of Psychology.” Dr.
Pir proposes an international training program with an
additional component of indigenous expertise. She lays the
groundwork in a review of psychology from 19™ century’s
Wilhelm Wundt who had 190 doctoral students from at
least ten countries and more recent work by contemporary
psychologists [most of whom are leaders in APA and
members of ICP]. She reports there are over a million psy-
chologist worldwide with about half in the Americas:
220,000 in Latin America and 225,000 in the US. She fur-
ther suggests a project to support the children involved in
increasing global immigrations.

The next article is from a newcomer to international
psychology communities, Maksymenko Serhii Dmy-
trovych, Doctor of Psychological Sciences, Director
G.S. Kostiuk Institute of Psychology of the National
Academy of Pedagogical Sciences of Ukraine, Kyiv,
Ukraine. In “Psychological Rehabilitation of the Victims
Affected by War in Ukraine,” Dr. Dmytrovych describes
the help line created there to address the increased need for
psychological help due to the military aggression there. He
notes the need for development of unified standards for
psychological help given to civilians and the military.

The third article comes from students at the Peoples’
Friendship University of Russia (PFUR), Elena Chebo-
tarevam, Irina Novikova, Alexey Novikov, Valeriia
Tarkhova, with their Fordham U. mentor, Dr. Harold
Takooshian: “The Peoples’ Friendship Univeristy of Rus-
sia and Psi Chi: Experience and Prospects.” Dr. Ta-
kooshian visited PFUR as part of a six day conference
celebrating the 50™ anniversary of the classic obedience
experiments by Stanley Milgram at Yale, and his 2013
initiation of ten graduate and undergraduate students and
14 faculty into the first Russian Chapter of Psi Chi, the
international honor society for psychology. Information is
given about activities of the Russian Psi Chi at PFUR,
ranked in the “top 500” institutions by the annual Singa-
pore ranking of world universities.

The final article in IUS5.2 is authored by Dr. Eliza-
beth S. Bishop, Private Practice, Ann Arbor MI, long time
member of ICP, Inc. who presented this paper at the 73™
ICP, Inc. conference in Toronto. Dr. Bishop shares with
us the myriad matters that need to be planned, organized
and executed in order to close a psychological practice.
This does not happen in a day or a month, but due to legal
and professional requirements, it may take years. Some
patient records must remain in secure custody to be ac-
cessed for the state required lengths of time in case legal
testimony is required post-retirement from active client
work. Similar requirements are found in most countries
and can often be surprising to the psychologists who has
not been informed with procedures.

We hope you enjoy reading this issue of /nternational
Understanding and that you gain insights about colleagues
around the globe. The next U has a few surprises in store,
for example, fiction. We plan to include excerpts from a
book being published by former President David Y.F.Ho
of Hong Kong. Till then, don’t forget to send news about
your own publications, presentations and recognitions for
the IP55.3. News of new members would be great.

Warm Regards and Smooth Sailing,

297
oA
S x/“" {7 PhD, ABAP

Editor, INTERNATIONAL PSYCHOLOGIST
Newsletter of the International Council of Psycholo-
gists, Inc.
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A STUDY OF MICROCOUNSELING
Part 11
Machiko Fukuhara, Ph.D, Japan

Earlier, (1960-1970), I was eager to
let the Japanese people know how to
il use and accept counseling correctly
for their mental health. Since it was
being recognized slowly, I seriously
thought of reasons for this. I had
thought that counseling methods I
learned should contribute to the
mental health and welfare of the
Japanese people, as well as people in other countries, and
that they should be familiar with them for their own bene-
fit. Why haven’t these methods been accepted especially in
Japan?

I hypothesized that since there are similarities and dif-
ferences among people, counseling may be effective if
working on the similarities or common parts. If it does not
work it may be that differences interfere with counseling’s
success. These factors might be influenced by cultures of
various kinds. If a person wants counseling to be accepted
due to differences, she should intimately know the culture
surrounding the individuals and groups. Therefore, one
might have to study the culture and develop creative ways
for counseling to be accepted. At the same time, the ele-
ments that are effective on the similarities should continue
to be explored and studied carefully. After I developed this
rationale, I called the factors of counseling that are ac-
cepted due to similarities as ‘Basics of Counseling.” Also,
I investigated those features that will influence it effec-
tively. I thought of the necessity of carrying out cross-
cultural studies based on the theory. In addition, I found
that Allen E. Ivey wrote about basic communication skills
necessary for human relationships called ‘Attending Be-
havior’ (1971). I was excited about learning about this
model as it is similar to what I call ‘Basics of Counseling.’
It is applicable to similarities among individuals as it is
commonly effective to different individuals in different
cultures. I was very motivated to explore the concepts of
Dr. Ivey’s ‘Attending Behavior,” along with the ‘Basics of
Counseling” which I had hypothesized earlier, from cross-
cultural viewpoints.

In 1984, in consultation with Dr. Ivey, I established
The Japanese Association of Microcounseling, (JAMC),
formerly a study group of Microcounseling which is ac-

credited by the Science Council of Japan. It is celebrating
its 30th anniversary this year.

Microcounseling® was developed by Allen E. Ivey in
the beginning of 1970. The illustrated hierarchy shows that
every form of communication, from the conversations to
therapy, is put under the concept of Microcounseling.
These skills represent the model for communication skills
training. The philosophy centers on the following: respect-
ing human rights, finding positive assets, using the skills
intentionally, —maintaining ethics, etc. Therefore,
‘attending’ to anyone is necessary for communication.
Most people want to be listened to and to be understood.
Furthermore, this emphasizes ‘self-in-relationships’ and
‘individual as multicultural existence.” The listener must
attend to the individual.

Applications of Microcounseling concepts and skills
are referred to as:

(1) Developmental Counseling and Therapy

Dr. Ivey believes that human beings develop and
change towards their actualization and well-being. In this
theory, using J. Piaget’s concept of developmental stages
metaphysically, Dr. Ivey has developed the scale that is
applicable for youths to adults in understanding their state
of mind. In addition, he sees that there are counseling ap-
proaches that fit specific stages of one’s mind. He also
suggests how to use micro-skills effectively.

(2) Psychoeducation

Psychoeducation has been used for many years,
mainly, I understand, in medical fields. However, with the
background of evolution of positive psychology and phi-
losophy of ‘psychology giving away’ mood, in the U.S.A.,
psychoeducational use has become popular in the psychol-
ogy field, especially in the counseling/clinical psychology
field. It is popular in educational psychology and social
psychology in Japan. As I have said above, the JAMC is
trying to develop it in counseling psychology, with the key
concept of microcounseling. In addition, I am trying to
make it applicable to Japanese people by carrying out ba-
sic training.

(3) Study on Wellness
Mayers (Sweeney, T.J., and Mayers, J.E., 2003) developed
the Wellness model on the basis of concepts of positive
psychology and self-in-relation from multicultural views.
According to it, Wellness is part of the process of becom-
ing a well-being. It consists of 5 indivisible selves
(essential, creative, coping, social, and physical). The Five
Factor Wellness Inventory consists of 93 items asking

Continued next page



The International Psychologist —INTERNATIONAL UNDERSTANDING—SEPTEMBER 2015

Con't from page 4

about one’s state of mental health. By using this frame-
work, counselors can help individuals find their strengths
for one’s actualization.

I am in the process of developing a cross-cultural
study with this model. However, in the process of transla-
tion and back translation of those items, and a preliminary
study with the data obtained from Japanese workers (ages
20-60), we can say, in general, that the self-concept of the
Japanese, compared with their counterparts (subjects of the
experiment by Dr. Mayers) seems to be different in terms
of one being conscious of others as well as their environ-
ment. Also, for Japanese, the concept of ideas related to
‘spirituality’ seems vague and difficult to visualize.

The item analysis included ages 20-40 vs. 41-60; mar-
ried vs. single; and helping professional vs. non-helping
professional. They were compared by using the t-test in
terms of means and standard deviation. Those 40-60
showed more concern toward the physical self. Also, a
comparison of married vs. single indicated that those mar-
ried showed more concern toward the physical self, espe-
cially nutrition. Single people showed interest in leisure
for coping with oneself. Finally, helping professionals
showed higher essential self than workers at companies. It
should be noted that gender was not investigated.

*The JAMC (Japanese Association of Microcounsel-
ing) holds its annual conference and the program consists
of paper sessions, lectures, and symposiums. Themes in
the past dealt with were Psychoeducation, Coaching, Help-
ing Relationships, Mental Health, Wellness, Neuroscience,
etc. from the viewpoint of Microcounseling. At keynote
sessions, topics such as “Wellness over the Lifespan”; Mi-
crocounseling and Coaching; Microcounseling Today and
Beyond — Microcounseling and Neuroscience (by Allen &
Mary Ivey); Mental Health, and Microcounseling — from
the View of Wellness — mind, brain, and behavior (by Pro-
fessor Kojima, PhD); Psychoeducation — Towards disas-
ters, (by Prof. T. Noda), were covered. This year Dr. G.
Backenroth from Sweden talked on Counseling/
Psychotherapy with the case illustration of therapy for the
deaf through CBT. Dr. J.M. Prieto was invited to another
gathering and gave a talk on ‘My Psychological Under-
standing of Haiku, Tanka, and Koan Tradition.’

This Association publishes an academic journal
‘Microcounseling’ at least once a year and 2 newsletters
each year. Also, the JAMC is holding microskills training
sessions twice a year hoping that those trained professional
helpers can put the theory into practice for the welfare of
the people. And, in order to facilitate the generalization of
‘basic skills’ we established an NPO Psychoeducation In-

stitute (non-profit organization) which will go along with
the academic JAMC.

Thus, I am trying to prove that ‘Basics of Counseling’
will contribute to every kind of relationship in places such
as the home, educational settings, social-medical settings,
judicial settings, organizational settings, etc. as a key phi-
losophy for better communication for the welfare of peo-
ple. It will develop the education for Paraprofessionals as
well as layman aiming for their mental health and well-
ness. We hope to collect feedback from this service for
further study. It is hoped that this type of system will apply
to problem-solving even for those abroad to improve com-
munication and facilitate the understanding of difficult
problems. The principle way of utilizing knowledge and
skills is to be aware of ‘similarities and differences’ among
the individuals. Listening, understanding and empathy is
love.

With the awareness of cultural issues, | am researching
how helping relationships fits into a specific culture. The
following is a part of my study:

A Cross-Cultural Study-Illustration of an empirical
study on counseling skills.

This is a study to examine how skills counselors use
affect clients’ responses during their interaction in coun-
seling processes (Carkhuff, T. 1967; Ivey, A. 1972; Kagan,
N. 1969). This author wanted to prove how using physio-
logical measures by finding out the effectiveness of spe-
cific skills facilitate clients’ responses toward a positive
direction. The final goal is to find out if there are any
skills, or way of using the skills, that more appropriately
adhere to the different culture.

Earlier I conducted an experiment with the Fukuhara
Behavior Analyzer System, to see if specific skills coun-
selors use encourage clients to talk, and if they feel that
they are being listened to. This system measures pulse and
GRS of both the counselor and the client. In addition,
emotions of the client are recorded by the observer by
checking the observed emotion (joy, anger, happiness, sad-
ness, etc.), categorizing and labeling it according to the
key. The skills counselor used (open and closed questions)
were recorded by a second observer who also categorized
the emotion using the response key. Those results obtained
from 36 American students and 5 Japanese students were
compared. The results concluded that American students
did not show any differences on responding to open-ended
and closed questions. They were instead likely to respond
to the content questioned showing direct emotions. On the
other hand, the Japanese students responded more to
closed questions than open-ended ones. Furthermore, the
Japanese students responded more to impersonal questions

Continued next page
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(imp) than to personally (p) related questions, while the
American students did not make any distinction. It is con-
sidered that the cultural personality which [ mentioned
above, (which I observed in the study of STAI), might be
related to this result (Fukuhara, M., McPherson, R., Ham-
ilton, R., 1998).

Recently this author tried to carry out a quantitative
experiment with three Japanese employee workers at a
Japanese company. This was also to see how the inter-
viewer’s (the supervisor’s) skills influenced the inter-
viewee worker’s responses. The skills of the questions,
open (p and imp), closed (p and imp) were used twice re-
peatedly in order. The result supported the findings above,
that is, subjects are likely to respond to impersonal, closed
questions. To open questions they responded unexpectedly
more to personal questions than to impersonal questions.

With the same experiment, | have found a high corre-
lation (F-test) between the interviewer’s skill of
‘attending’ and GSR and, also, pulse on the part of the in-
terviewee respectively. The interviewees mentioned that
they felt it was easier to talk even about personal questions
when they were ‘attended.” This might reflect that
‘attending’ will affect communication not only among pro-
fessionals but also among many kinds of people. Further
research is expected to be encouraging.

Microskills training

-Different theories call for different
patterns of skill usage.
-Different situations call for different
patterns of skill usage.
SKILL -Different cultural groups call for
different patterns of skill usage.

1. Recognizing the necessity of skills
2. Listening to the explanation about
the skills.

ETERMINING
YLE AND THEO!

3. Reading the literature
4. Practice (role-play)
5. Considering possibilities for INTEGRATION

application in daily life
INFLUENCING SKILL! Five Stages of the Interview:
1. Rapport/Structuring
v 3. Defining a goal

(generalization)
2. Defining the problem

REFLECTION OF MEANING 4. Exploration of alternatives
and confronting incongruity
FOCUSING 5. Generalization to daily life
lient, Problem, Others, “We," Interviewer,
Cultural / Environmental / Contextual

CONFRONTATION

(Inconsistensy, Incongruity)

FIVE-STAGE INTERVIEW STRUCTURE
Compl wence and

REFLECTION OF FEELING
ENCOURAGING, PARAPHRASING, AND SUMMARIZATION

Basic
listening
CLIENT OBSERVATION SKILLS sequence

OPEN AND CLOSED QUESTIONS
ATTENDING BEHAVIOR

Culturally appropriate eye contact, vocal qualities, verbal tracking skills, body language'

Ethnic, multicultural competence, wellness
The Microskills hierarchy 2007

From “Intentional Interviewing and Counseling” (2007) by A.E. Ivey, M. Ivey. Reprinted by permission.

Microcounseling is:
the basic model of counseling

-Different theories call for different
patterns of skill usage.

-Different situations call for
different patterns of skill usage.

Skills -Different cultural groups call for
Integration different patterns of skill usage.
Concept of microcounseling:
1 Micro SKILL
9 Five Stages of the Interview:
SEQUENCING
2 Srpall units AN 1. Rapport/Structuring
2. Defining the Problem
3 Minute THE INTERVIEW 3. Defining a Goal
. Explorations of Alternatives
4 Step-by-step = ;
and Confronting Incongruity
5 Structured CONFRONTATION 5. Generalization to Daily Life
L (Discrepancies, Incongruity)
6 Cognitive
8 . INFLUENCING SKILLS
7 Intentional Directive, Logical Consequences,

Interpretation, Self-disclosure,
Advice/Information/Explanation/
Instruction, Feedback, Influencing Summary
FOCUSING
Client, Problem, Others, "We,"” Interviewer,
Cultural / Environmental / Contextual

REFLECTION OF MEANING

Basic
attending REFLECTION OF FEELING

skills Basic

ENCOURAGE, PARAPHRASE, AND SUMMARIZATION listening
sequence

OPEN AND CLOSED QUESTIONS

CLIENT OBSERVATION SKILLS

ATTENDING BEHAVIOR
Culturally appropriate eye contact, verbal tracking, body language, and vocal qualities

The Microskills hierarchy 1985
Reprinted by permission. From “Microcounseling’ (1985) by AE. Ivey.
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STRESS, COPING AND ADJUSTMENT
AMONG CANADIAN MILITARY CADETS
Paul M. Kohn, Canada
Ilona Kolis
Stephanie A.H. Belanger
Sarah A. Hill

Both goodness of fit theory and supporting evidence indi-
cate that which specific coping style works best depends
on characteristics of the stressors, notably their controlla-
bility (.e.g. Forsythe & Compas, 1987; Conway & Terry,
1992; Ben Zur, Yagil & Oz, 2005). Accordingly, Kohn
(1996) developed the concept of dispositional adaptive
coping and a corresponding measure, the Personal Func-
tioning Inventory (Kohn, O’Brien-Wood, Pickering &
DeCicco, 2003). Adaptive coping is seen as comprising
the combination of sound judgment as to the controllabil-
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ity of stressors and how best to deal with them; determina-
tion to act on one’s best judgment; and emotional self-
control to minimize unnecessary distress and avoid coun-
terproductive reaction. Kohn and Filardo’s data (2003)
supported a model in which adaptive coping decreased
both exposure to daily hassles and evaluation of their se-
verity as well as directly affecting mental-health outcomes.

Accordingly, this study tested a path-analytic model
on the effects of three variables on adjustment among mili-
tary cadets. The three predictors of adjustment were has-
sles, negative major life events and adaptive coping style.
The study dealt with four kinds of adjustment: personal/
emotional, social, work (academic and military) and insti-
tutional (the military college and the military).

The model tested makes the following assumptions:

1) Adaptive coping improves personal, social and
work adjustment.

2) Hassles impair personal, social, work and institu-
tional adjustment.

3) Adaptive coping decreases and major life events
increase reported hassles.

4) The errors for personal, social, work and institu-

tional adjustment all intercorrelate positively. (This im-
plies that these variables share the same or correlated pre-
dictors not represented in the present model.)
The participants were 119 officer cadets at Royal Military
College in Canada, 93 men, 25 women and one person of
undisclosed gender with a mean age of 22.14 (SD = 4.92).
They responded either online or on paper to the following
measures: the Personal Functioning Inventory (PFI), a
measure of adaptive coping; the List of Threatening Ex-
periences (LTE), a measure of major negative life events;
the Inventory of Cadets’ Recent Life Experiences
(ICRLE); and the Cadets' Adjustment to Royal Military
College Questionnaire (CARMCQ). The PFI (Kohn et al.,
2003) and LTE (Brugha, Bebbington, Tennant & Hurry,
1985) were previously validated. The ICRLE and
CARMCAQ were constructed specifically for this study.

Except for the LTE, all measures showed acceptable
reliability, ranging from .83 for the Work Adjustment sub-
scale of the CARMCQ to .94 for ICRLE. (There is little
reason why exposure to major life events like bereavement
and criminal victimization should so intercorrelate as to
make the LTE a reliable measure.)

The model showed acceptable fit to the data: Chi-
square (7) = 12.328, p = 0.09; CFI = .991; and SRMR
= .0542. Furthermore, most of the squared multiple corre-
lations for endogenous variables were reasonably high: .32
for hassles; .63 for personal adjustment; .50 for work ad-

justment; .16 for social adjustment; and .14 for institu-
tional adjustment.

Adaptive coping and hassles exposure seem notably
important in the adjustment of cadets, personal, social,
work-related and institutional. In practical terms, the im-
plication is that selection and training should attempt to
maximize adaptive coping and keep hassles exposure
within reasonable limits.
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RELATIONSHIP AMONG SENSE OF COHER-
ENCE, GRATITUDE, AND WELL-BEING
Dr. Yoshiko Kato, Japan
Tomoko Fujitani
Ami Kojima

OBJECTIVE
Sense of coherence (SOC) is being
studied with increasing frequency
E in health-related fields. SOC is de-
IS veloped by social support, intelli-
4 % gence, positive emotions and atti-
tudes. High SOC relates to high
levels of well-being and low levels of depression. A per-
son with high SOC can maintain health even in stressful
situations. The 2013 national survey clarified the fact that
Japanese females in their twenties experience considerable
stress. SOC is considered to reduce stress. To maintain
health, it is necessary to further explore the factors affect-
ing SOC. Clearly, the relationship between gratitude and
SOC requires investigation.

METHOD

Participants were 208 female university students
(20.05+2.55y) and answered the gratitude questionnaire-6,
soc-13, life satisfaction scale, happiness scale, and the
positive and negative affect schedule.

RESULTS

Gratitude related to SOC (r = .334). SOC related to life
satisfaction (r = .459) and happiness (r = .519); it related
positively with positive affect (r = .326) and negatively
with negative affect (r = -.547). Thus, the relationship
among gratitude, SOC, and well-being was investigated.

CONCLUSION

The positive effect of gratitude on SOC and well-being
suggests that education programs fostering gratitude
should be developed.
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DEALING WITH THE PROBLEM OF
SUSPECTED POOR PARENTING
Ludwig F. Lowenstein Ph.D.

United Kingdom

Abstract & Summary

This article seeks to look at the
problem of child abuse which al-
though rare is serious when it oc-
curs. There are a number of prob-
lems resulting from children who
are maltreated or neglected and
these are discussed through the
recent research carried out. There
are various types of abuse which
include physical, sexual, emotional abuse as well as ne-
glect. The author deals with the recent research into the
causes and associate features leading to child maltreatment
and finally the potential remediation or rehabilitation of
parents who have not carried out severe or cruel abuse of
children but have erred on the mild side in this respect.
Specific programmes for such rehabilitation are provided
by Lowenstein (2010) in another article. Most recent stud-
ies of risk assessment, abuse and remedies come from the
US, UK, Australia and Finland.

Dealing with the Problem of Suspected Poor Parenting

Introduction

In what follows we will consider the problems result-
ing from poor parenting and the types of child abuse or
neglect. Finally, we will consider the causes and associ-
ated features leading to child maltreatment, and some re-
medial features in the form of prevention and treatment of
abusing parents for the purpose of rehabilitation. Most
studies come from the USA, UK, and Australia.

Poor parenting is a problem faced by society and of
especial importance for those in the front line of making
decisions to deal with it. Here are included social workers,
psychologists, psychiatrists and paediatricians. Wrong de-
cisions are costly in its effect on children and those who
are responsible for decision taking. The writer frequently
acts as an expert witness in child custody cases for social
services.

The problems resulting

Inadequate and even poor (cruel) treatment of children
is relatively rare. When it does occur it frequently has seri-
ous consequences including the death of a child (Jaffe et
al., 2014). Hence early intervention is essential (Valentino
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delay in cognitive skills development Rodriguez et al.,
2011). This appeared to occur mostly in the low income
families and large families (Ethier, & Couture et al., 2004;
Bugental & Happaney, 2004). Frequently, such families
rely on severe corporal punishment leading to depression
and behaviour problems in children (Vanderfaeillie, et al.,
2013; Harper & Brown, 2006).

In the case where children have been severely mal-
treated such vulnerable children urgently require being
removed from such parents and placed in foster homes
and/or eventually adopted. It is considered imperative by
Manashko & Besser et al., 2009) that this be done as soon
as possible. Frequently such mothers have themselves
been exposed to abuse in their own childhood Casanueva
& Goldman-Fraser, 2010; Manashko & Besser et al.,
2009). Many of these mothers abuse alcohol and drugs
(Holmila et al., 2013; Sarkola, 2007).

Such mothers frequently complain that they find it
difficult to cope with their children. About a fifth of the
samples of mothers studied by Casanueva and Goldman-
Fraser (2010) showed that their infants and toddlers were
often crying and upset and were difficult to calm down.
During the average day, about 40% of the toddlers were
fussy and irritable. This was often combined with mothers’
verbal aggression against their children (Moore & Pepler,
2006; Wilson et al., 2006)) and their own experience of
being abused in the past and currently by a partner in the
form of domestic violence (Frederico et al., 2014; Stanley
& Humphries, 2014; Barth et al., 2009; Taylor et al.,
2009). The tragic consequence of what occurred to baby
‘P’, a seventeen month old boy who died August 2007
from severe injuries, has done much to help society to fo-
cus on preventing such tragedies in the future (Garrett,
2009).

Other problems faced by parents that are associated
with abusing or neglecting their children are: inadequate
housing (Schellenbach et al., 2005), absent fathers (Slade,
2013), and mental illness especially in parents who suffer
from schizophrenia (Abel et al., 2005). Many parents do
not have social and parenting skills and suffer from stress
due to a variety of disadvantages including poor health
(Anderson, 2008).

Single parents are especially vulnerable especially
when they are also very young (Kulkarni et al., 2010;
Anderson, 2008). Many suffer from mental health issues
(Giallo et al., 2015; Boursnell, 2014; Baydar et al., 2003),
poverty and low income (Brophy-Herb et al. 2013; Caley,
2012). This in combination with other disadvantages leads
to supervision for the neglect of their children (Coohey,
2003).
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Unemployment of fathers is likely to lead to both
stress & poverty as shown in a Finnish study (Hiilamo &
Saarikallio-Torp, 2011). Maternal criminal behaviour also
frequently leads to the abuse and neglect of children
(Miller et al., 2013). Many often uneducated mothers espe-
cially single mothers are dependent on the welfare services
(Phillips, 2006; Murphey & Braner, 2000)

Types of child abuse and neglect

Both the degree and type of child abuse and neglect
varies with some consisting of non- accidental injuries
caused by a mother or partner (Harvey, 2010). This is
sometimes combined with the sexual abuse of children.
Although more rare, mothers have also been known to
sexually abuse children. Peter (2008) explored the impact
of mother-daughter sexual abuse leading to severe conse-
quences.

Causes and associated features leading to child mal-
treatment and neglect

There are numerous causes and associated interacting
features which lead to child abuse behaviour. A number of
studies have considered domestic violence (Stanley &
Humphreys, 2014; McFarlane et al., 2013; Sar et al., 2011;
Barth, 2009). Such violence does not merely effect the
adult victim, mainly the mother, but also directly or indi-
rectly their children who witness such behaviour. Their
reaction is likely to be anxiety and feelings of insecurity.
Domestic violence is also likely to undermine the relation-
ship between children and the victims of domestic vio-
lence. This tends to be the mother (Humphreys & Mullen-
der, 2006).

Social workers here need to provide active support for
the mother in order to improve the child relationship with
that mother. This is often carried out in refuges, the mother
and children having left the home. Sometimes, but not al-
ways, mothers deny access to the father of their children
fearing, without cause in some cases, physical, sexual and
other abuse taking place (Heiliger, 2003). It must be said
however, that sometimes the implacable hostility of the
mother towards the father leads to unnecessary contact
disputes (Lowenstein, 2007). Another reason or cause of
abuse is the background of parents and their own experi-
ences with their own parents in childhood (Casanuevo &
Goldman-Fraser, 2010; Downs & Capshaw, 2006). Many
have themselves suffered a variety of abuse. This includes
their own parents abusing them as well as abusing drugs
and alcohol associated with depression (Scaife, 2008;
Kovalesky, 2001).
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Treatment and remediation of abusing parents for
purposes of rehabilitation

The treatment of abusing parents can sometimes be
effective, providing such abuse is moderate rather than
severe. Much also depends on the capacity of parents to
accept responsibility for their actions and benefit from the
necessary home visits by social workers (MacFarlane et
al., 2013; Sar et al., 2010) and therapy in order to alter the
way they think and behave. Children with ADHD are es-
pecially at risk and parents need to be helped to deal effec-
tively rather than punitively with such children. Failure to
do this is likely to lead to such children developing con-
duct disorder in later life and perhaps even leading to
criminality.

Parents (both mothers and fathers) with their own per-
sonality problems, such as depression (Lee et al., 2012;
Manuel, 2012), are also likely to find it difficult to deal
with ADHD children. The result can be child neglect and a
lack of safety for the child (Lougher, 2009). They need to
be trained if possible to develop positive parenting skills
(Lowenstein, 2015) in order to deal with such difficult
youngsters. When parents have such psychological prob-
lems and this is combined with substance abusing and/or
criminality parental rehabilitation becomes problematic
(Chronis & Lahey, 2007; Kovalesky, 2001).

Physically abusive mothers need to be helped to inter-
act effectively and positively with their children. There is
the need to use positive reinforcement and praise when-
ever there appears to be a glimmer of compliant or im-
proved behaviour. Physically abusive mothers tend to re-
spond negatively to children but never positively when
they are showing signs of improvement. Such parents need
to learn, via the therapy received, how to best deal with
their children (Borrego & Timmer et al., 2004). Such
mothers require a considerable degree of social support
and monitoring of their behaviour (Bishop and Leadbeater,
1999), after children have been returned to them on a trial
basis. The step by step process of returning of such chil-
dren needs to be based on success attained via therapy
(Lowenstein, 2015).

Recent research has focused on risk factors (Rittner,
2002) and how they can be prevented by timely interven-
tion (Polinsky et al., 2010). Parenting stress is associated
with negative parental practices (Anderson, 2008). Such
parents require a combination of developing social-
parenting skills and may also need therapy (Barth, 2009).
Berard & Smith (2008) have developed a parenting cur-
riculum involving the learning of parenting skills. The re-
sult demonstrates an improvement in the parents who par-
ticipated. All round maternal support is required (Brophy-
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Herb et al., 2013).

Child protection services (CPS) need to determine the
degree of risk of children who may be in the care of inade-
quate mothers and fathers (De Panfilis & Zuravin, 2001).
Regular unannounced home visits are necessary (Murphy
& Braner, 2000; Fraser et al., 2000). Both fathers and
mothers need to be assessed especially parents who may
be suffering from learning difficulties (Jones, 2013) and
parents who may be a danger to their children (Krane &
Davies, 2000).
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Continued next page



The International Psychologist —INTERNATIONAL UNDERSTANDING—SEPTEMBER 2015

Con't. from page 13

home visitation services to include strengthening
family relationships for the benefit of children.
Children and Youth Services Review, 32(2), 198-
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resilience among at-risk mothers and their chil-
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Dear Friends,

Finally I have in my office, the ICP 2011-12 proceed-
ings. With a grant from my university I paid for a book for
each author. My problem now is how to send the book to
those who live outside of Seville, in different countries
around the world.

Perhaps everyone could pay their shipping costs? If you
agree, please send me an address and I can send the book,
with postage costs when picked up. But if you have other
proposals, we would like to hear it.

If anyone wants more than one book for a second author,
you can order it to the publisher, editorial@arcibel.es for
€35/book (approx.). Best wishes, Ana Guil

CELEBRATING 70 YEARS OF WORKING TOWARDS
HEALTH, PEACE AND SOCIAL JUSTICE

(Eds.)

cie @y diores
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CULTURE

Abstracts from the ICP, Inc. 73rd annual conference
were taken from the colloquium presented by Dr.
Sandra E. S. Neil, the 23rd program sponsored by the
ICP International Relations and Human Rights Inter-
est Group. The Endangered People and Children
Human Rights World Summit.

Towards Healthy Families and Compassionate
Values in a Clinical Practice in Australia

By Dr. Sandra E.S. Neil, PhD, MA,
BEd, BA, FAPS
Australia

The strength and power of a country
depends squarely on the quantity and
quality of good men and women in it. In
Australia there is a cultural tendency
towards equality, but this is achieved by
rejecting the “tall poppy” to reduce status; and by glorify-
ing the underdog to increase status. As each overpowers
the other, a web of truth and lies involving both sides en-
sues. In families, there is a precarious balance because
peace within the family, between families, and amongst
family members is overturned. This occurs when the
natural cooperation is superseded by competition. An an-
tidote to unhealthy competition, aggression, violence, and
war is to recognize that the family is a microcosm of the
world. Therefore the world is strengthened, by strength-
ening families. What can we do as therapists and family
psychologists do understand and heal the wounds of past
generations? How we can learn to triumph over past
tragedies? Also, for our future generations, how can we
understand unconscious and conscious patterns in fami-
lies so that our grandchildren and great grandchildren can
live with compassion and love in their hearts?

Evolving Beyond Tribalism and Terrorism: New
Wine Requires New Wineskins

By Professor John Thoburn Ph.D., A.B.P.P., USA
The presentation will speak to tribalism and terrorism

from an evolutionary psychology perspective and will
make an appeal for a moral approach to differentness.

15

From the perspective of the selfish gene theory, tri-
balism arises out of an innate primatical pressure to get
one’s DNA into the next generation, requiring the hus-
banding of resources and the development of a sense of
territoriality. Territoriality refers to a sense of ownership
over resources including land/food and mating pools.
Ownership implies a sense of inclusiveness and exclu-
siveness; those in one’s gene pool group are included in
matters of territory and those outside one’s gene pool are
excluded. Globally, the world has become more homoge-
nous racially, ethnically and linguistically, but this has
only created larger pools of inclusion and exclusion. The
world has divided itself into East versus West, Judeo-
Christian versus Muslim, English speaking versus non-
English speaking, etc. Terrorism is a sophisticated form
of patrolling and guarding territory and simply works in
the service of tribalism.

Curbing tribalism and terrorism will require move-
ment away from the pressure of the selfish gene toward a
moral humanism, where decisions on inclusion and exclu-
sion are based not on evolutionary constraints, but on
moral choice. Unlike any other primate, humans have the
ability to make moral choices including the choice to be
unselfish and inclusive.

The Development of Tolerance

By Dr. Robert L Silverberg M.D., BS, BA, FAAFP
Australia

Human beings, like all primates, generally react to
external change through defensive behaviours. This is be-
cause, as Satir alluded to, in defensive coping, the familiar
is more powerful than the new, even if the new would be
more advantageous.

Tolerance is a recognition and respect for beliefs and
practices that are new to the person. This does not require
participation in these beliefs and practices. Tolerance for
difference is a developmental marker of a universally hu-
man ability which generates reverence, recognition and
positive reception of alternative styles of human individ-
ual, cultural, and societal existence.

Causes of intolerance include prejudicial thinking and
social bias, lack of education, anxiety about the unfamiliar,
fear of change, stress, and projection of blame. Tolerance
is promoted by correcting the above conditions by familial,
cultural, and societal influence. Policy changes by
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governments are both a cause and result of changes within

families and individuals. The universal experience of
being human recognized that human beings, obviously
dissimilar in their appearance, social and political circum-
stances, language, actions and beliefs allows for awareness
of human rights, celebration of diversity, and equality of
personhood.

The Boko Haram Saga: An emerging challenge for
Psychologists

By Professor Justina E. Aire, St George’s University,
Grenada, West Indies

The colonization and Balkanization of Africa created
arbitrary national boundaries, separated linguistic groups
and/or combined disparate groups. The British colonial
power created both the Northern and Southern Protector-
ates of Nigeria. The animist South was largely converted
to Christianity and western education, while the Northern
protectorate, mainly Islamic, accepted mainly Arabic and
Islamic education. The disparate territories were later, in
1914, amalgamated to form the modern Nigeria. This
sowed the seed of social, religious and political upheaval
and instability that have lingered and bedeviled the coun-
try. The age-old struggle for political power between the
north and the south has led to unorthodox political machi-
nations and methods of obtaining power. Thus, desperate
politicians recruit political thugs from the large number of
uneducated and unemployed adolescents and young adults,
who abound, especially in the north. These unfortunate
young men become ready tools in the hands of political
extremists. It is speculated that this, partly, led to the for-
mation of Boko Haram (No Western Education) with
global terrorist groups, such as Al Qaeda, ISIS, etc., pro-
viding them financial assistance and materials. Boko
Haram has thus metamorphosed into its present virulent
form. Women and children, indeed everyone caught in this
onslaught become potential victims of Learned Helpless-
ness; a challenge to Psychologists and The Endangered
People and Human Rights. Culturally relevant and univer-
sally acceptable suggestions for action were proffered and
discussed.

HHEH
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CASA LOMA
Toronto, Canada

INABSENTIA GRADUATE STUDENT

POSTERS: DAYAN-O’ROARK-BARREDA
HANSEN-COMUNIAN AWARD WINNERS

Anna Laura Comunian, Italy

The 2015 Exhibit, which was the
tenth year of this exhibit, had 7pos-
ters on display for the duration of the
conference. Unfortunately, posters
from Italy never arrived at the hotel.
The remaining posters were judged
by a panel of members: Bob Clark,
Betty Bishop, Bob Silverberg and
Ann Marie O’Roark.

Certificates of appreciation were given to both posters
presented by Canadian graduate students who were in at-
tendance, and were therefore, not InAbsentia. Going for-
ward, we’ll need to revive the poster category for attend-
ing students.

Every year, we award a first and two second place
honors for the top three posters, per the judges. Students
get a one year membership in ICP, Inc, a certificate of
achievement and a small stipend from the award sponsors.

Continued next page
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Positioning towards the transformation of the organizational culture
of gender

Concepciéon Mimbrero-Mallado & Ana Guil-Bozal
Investigation Research Group “Género y Sociedad del Conocimiento”
Sevilla University

T4

Discrimination against women has been, and remains, historical object of sociopolitical and scientific discussion. In the workplace, women's contributions warn
of the importance of implementing gender mainstreaming in organizations in order to overcome existing inequalities between the sexes (Addabbo, & Rodriguez
Galvez, 2013; Galvez, 2013; Bonder, 2012; Galvez & Modrofio , 2011; Reverter, 2008, 2011). However, to implement the strategy of gender mainstreaming, it is
necessary that members who make up the organizations are committed and sensitized related to equality between women men values. In addition, they are
trained to apply a gender perspective to their work routines. In this sense, this approach represents a change in the organizational culture of gender. Mimbrero
(2013) applies the theory of Castells (1995) on cultural identities, to classify three types of positions facing the implementation of gender mainstreaming in
organizations: legitimizing, resistance and project.

INTRODUCTION

OBJECTIVE RESULT
The aim of the research was to identify the three types of cultural positions Positioning resistance |
(legitimating, resistance and project) members of a City council of Seville- "inequality between women and men is already outdated" o /

Spain, who wanted to implement gender mainstreaming. P

Uncooperative attitude and observe a positive climate between women and
men in the organization. Accept that inequality between men and women is
only of biological origin. They have a negative attitude towards the
implementation of gender mainstreaming in the organization. Block change
processes involving the application of this approach. No offer proposals to
16 women and 11 men develop measures to promote equality between women and men

SAMPLE
They involved a total of 27 people of a Seville City Council Spain.

Positioning Legitimizing
“In the future ... if my wife is better because | have more care”

METHOD

Position very close to the resistance positioning. They see no need to take
action because they do not see gender imbalances in the organization. They
have a great ability to answer correctly socially, denying or justifying from an
essentialist position gender differences. Block the process of change towards

Qualitative Methodology equality but subtly, trying to look sensitized and committed people in these
values.

C DS
T P "must be educated in equality since childhood” w
Se?:_:;::c;;‘["sreci Discourse analysis Observed a negative climate between women and men in the organization,

and gender imbalances. Believe gender imbalances have a cultural
origin.They have internalized social values and gender equality. Propose
measures to address the phenomenon of inequality in the organization.

SOME CONCLUSIONS

The results lead us to believe that it is essential to know the perception of people that make up the organization with regard to equal opportunities between
women and men.

The endurance and legitimizing positions do not contribute to the transformation of the organizational culture necessary to implement gender mainstreaming. It
is important to detect these attitudes, especially legitimizing because they are invisible. In this sense, it would be desirable to develop a strategy to combat
blockages of these people to the organizational change that involves applying gender mainstreaming. People who have a positioning project are real agents of
change. It is essential to know if you have some knowledge gaps to apply a gender perspective in the organization of face to solve.

Bibliographic Refences
Castells, M. (2003). La era de la informacién. Economia, sociedad y cultura. El poder de la identidad. Vol. 2. Madrid: Alianza Editorial.

Mimbrero, C. (2013). Nuevo modelo diagndstico de la Cultura de género en la administracion local y en el tercer sector de accidn local. Universidad de Sevilla. Tesis Doctoral no publicada.

17 Continued next page
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Justification of research

The study of sexism in educational context has a huge importance because of its consequences result in an unequal education which involves inequity in
personal and social development opportunities for girls and boys. Compulsory education is a competence of the State that, as the Constitution says, has to
guarantee “the full development of a human personality” (art. 27, Spanish Constitution). We see how the educational context acts as a vehicle which spread
and extend the unequal condition between women and men in our society. However, the responsibility than the educational context be a place that
guarantee equity, is much higher than any other because of its compulsory character in an important period of personality development. This extremely
complex situation doesn’t have an unique and objective solution based on patriarchal culture. For this reason, we aim to analyse the aspects that build the

Gender Culture in educational institution.

Research Investigation. Phase I.

OBJECTIVE: Analyse the culture of gender in secondary
school using as a theorical and methological model the Doing
Gender.

Socio-cultural level
General context in spanish society, analysis
of legislation, traditions and customs related
to education.

Relational level
Roles of different member in the educational
context and their practices.

Personal level
Emocional, behavior and cognitive’gender
stereotypes.

Resources level
Financial and human resources.

SAMPLE: Two secondary schools from Madrid and Seville
* 16 schoolgirls and 13 schoolboys (4° ESO)

* 3 member of management team (2 men and 1 woman)

« 2 teachers (woman and man)

SOME CONCLUSIONS:

Relacional level
Objective 1°: study the Interaction between teacher, management team and students

1) The students show sexist stertypes when interacting with their peer group, but they don't show this kind of stereotypes with teacher
(women or men)
2) We can'tsee a clear relation about the interaction between teacher (men and women) and students.

area and of women

Objective 2°: Teachor and team perception gapin
1) They afirm that there are more men than women in management area. For them, the reason of this is thal this kind of jobs involves Lo invest personal time.
which is more difficoult for women

Objective 3°: Teacher and Management team Educational practices in order to prevent and eradicate sexism

1) They agree in the importance of include gender perspective in education
2) Thoy agreo that normally thoy don't havo tim to work this mattors in tho class.

Objective 4°: Students practices in election of representatives.
1) More of the girls and boy choose their representatives without distinguishing between girs and boys, but the 31,3% of girls prefer to choose girls and the.
30,8% of boys profor to chooso boyss
Personal Level
Objective 1°: Hostlle and ambivalent sexism dimension in students.
1) Boys show more steretype position than girls and against them. Also boys are close to hostile sexism dimension

2) Girls seems to have assumption the stereotipical role that society awarded them
3) Insome items they have similar positions, but they don't agree in 5 of the 10 items about ambivalent sexism and in 2 of hostile sexism.

Objective 2°: hostile and ambivalent sexism dimension in students.
1) We couldn't get any

Resources Level

Objective 1°: Human and financial resources.
1) They have human resources and they have the support of some institutions specialized in gender matters but they don't have specific
training in this area

They don't

2) ‘thave an own budget to work this area’

International Council of Pijch
- S

74th ANNUAL CONVENTION

Toronte, Canada . Auguss, 1-3, 2015

THE CULTURE OF GENDER IN EDUCATIONAL INSTITUTIONS.

Susana Camara Marin
Investigation Research Group “Género y Sociedad del Conocimiento”
Seville University

Research Investigation. Phase Il.

OBJECTIVE : Analyse the culture of gender in secondary
school using as a theorical and methological model
proprosed by Concepcién Mimbrero (2014).

a A VISION OF GENDER
Dimensions CLIMATE
Perception of inequality [

POSITION w
Opinion about the need of
transformation of Gender ~ X
Culture SKILLS ‘
Competence of Gender CAPACITY FOR ACTION ]
uality
Informacion source: Mimbrero Mayobre, Concepcion (2014). Nuevo Modelo Diagnéstico de la Cultura de Género en la Administracién

Localy en el Tercer Sector de Accion Social. (Tesis de doctorado no publicada). Universidade de Sevilla, Espaia.

SAMPLE : Seven secondary schools from Madrid and Seville

* 364 students (4° ESO)

* 164 participants (member of management team and
teachers).

WHAT ARE WE GOING TO STUDY?

|

What we evaluate?

1. TO IDENTIFY THE GENDER
ENVIRONMENT OF:
STUDENTS
MANAGEMENT TEAM
TEACHERS

Identity

Legitimizing

Project Identity

Resistence

Identity

* Resist the * Assume the * Redefine your
principles dominant position in the
2. TO IDENTIFY THE proposed by culture as the dominant
POSITION ... the basis of el
PR developing new
institutions !:)ersqnal SrepmeE
and the identity S e
dominant context
culture

Informacion source: Mimbrero Mayobre, Concepcion (2014). Nuevo Modelo Diagnéstico de la Cultura de Género en la Administracién
Local y en el Tercer Sector de Accién Social. (Tesis de doctorado no publicada). idade de Sevilla, Espafia.
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CARING FOR TEACHERS THROUGH LIFE LONG LEARNING

M2 Luisa Moreno / Pedro Garrido / Concepcién Garrido
Universidad San Pablo CEU Andalucia / Colegio San José SSCC / Universidad de Sevilla

&= cru
Universidad
San Pablo

The important social function that teachers carry out requires continuous recycling which will help them
to face the constant challenges that society presents to them and also, to endure the stress that this
implies. Hence the importance of looking after those who teach, who in turn will look after the future
generations. Because it is precisely within this flow of inter-generation care that education acquires its
deepest sense. Our work presents the first steps of a project on teacher training throughout a decade
in religious privates schools in Andalusia.

The results obtained confirm that The Spanish Federation of
the personnel from the different Religious Educators in Andalusia,
educational centers feel warmly
backed up by the support
received. They consider this
training fundamental for their
work, because these activities not ")
only motivate them and make

them feel more integrated and 3

in coordination with the National
Federation, cares for teachers
through Life Long Learning with
the aim of maximizing the
) teaching-learning processes, using
new methodologies, adapting to
new legislation, introducing new

more enthusiastic about — 3 information technologies in
cooperating with their colleagues, CONFERENCES classrooms etc. To do this they
but it also makes them aware of =

plan different didactic resources —
the fact that with this initiative, = workshops, courses, conferences,
they are contributing to N WAy - seminars, meetings......... with a

e

innovation and to the 7 view to adapting to the passing of
improvement of educational time.
quality.

THE SPANISH FEDERATION OF RELIGIOUS EDUCATORS in ANDALUSIA, cares for teachers
through lifelong learning using various forms of training in order to adapt to the flow of the times

REFERENCIAS:

- Guil, Ana y Avila, Raquel (2006). Pasando y recogiendo testigos: los procesos de formacion del personal docente e investigador en la Universidad. Boletin Sociedad
Esparfiola de Psicoterapia y Técnicas de Grupo. N2 25, 41-109.

- Moreno Gutiérrez, M2 Luisa y Repetto Jiménez, M2 Angeles. Experiencia de aprendizaje colaborativo. Educadores. Revista de Renovacion Pedagdgica. Vol. 47, n2
216, 2005.

- Garrido, Pedro (coord) (2012). Sembrando Contigo. Sevilla: Editado por el colegio San José SSCC. Garrido, Pedro (1994) El estudio del Medio. Una propuesta
investigadora. Boletin Instituto de Estudios Pedagdgicos Somosaguas de la Fundacion Castroverde. N2 58, 4-5

- Esteve, J.M. (2009): Politicas de formacién inicial y continua (maestros y secundaria). Critica y propuestas. En M. de PUELLES BENITEZ,coord., Profesién y vocacién

docente. Presente y futuro (Madrid, Biblioteca Nueva — Escuela Julidn Besteiro) pp. 139-162. Imbernon, F. (2007): 10 ideas clave. La formacion permanente del
profesorado. Barcelona: Grao
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MEMBERSHIP MEETING 2015
Toronto, Canada

At the annual convention and board meetings,
when all the sessions are completed, all the board
meetings concluded, and all the meals shared, there is
a special meeting held that gives the outgoing presi-
dent an opportunity to address the members, answer
questions and make the award presentations.

Here are some of the photos of the presentations
made by outgoing president Tara Pir, including the
presentation of the ICP, Inc. flag to the incoming
president, Dr. Janet Sigal.
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CULTURAL INTELLIGENCE AND PERSONALITY
INFLUENCE ON GLOBAL DECISION MAKING

Elisa Margaona, Mexico

Abstract:

The global industries expansion requires an increase in
the thinking capacity and creativity of its leaders, to be
able to excel the strategies of competitors and to be able to
compete in the global market and to master new technolo-
gies. Also, it is necessary to be able to interpret market
signs to decide between its contradictions and transform
them in organizational decisions with adequate behavior
mechanisms, capable of interpreting the international com-
plexity and its meanings. (Riveline, 1991; Van Muijen,
etc.1999).

Some theories mention that it is the responsibility of
organizational psychology to provide the tools required to
define the different propositions to approach this matter.
Neves (2000) suggests ideas based on a conceptual basis
and an analysis of the symbolic characteristics of each or-
ganization and its strong characteristics, including previ-
ous historical facts that can be studied with qualitative and
quantitative methods.

Cultural intelligence:

Several authors have studied the complexity of devel-
oping a decision making directive criterion. The relation-
ship between the directive organizational functions with
cognitive and cultural elements have been analyzed in the
past and continue to be of interest since the expansion of
the industry requires an increase in the thinking capacity
and creativity of leaders to be able to master competitors
and the constant change of new technologies. ( Haslam
S.A, Reicher S., Platow M. (2010); Barlett and Ghoshall,
1989; Hedberg and Johnson, 1978; Hooijberg.
R.Quinn,R..E. (1992); Thomas and Gioia, 1991; Huff,
1990).

Leaders were forced to include science in their opera-
tions and sophisticated and expensive equipment. Little by
little, only the companies that have incorporated those new
procedures have survived. The process may be similar to
that lived in past centuries when electricity, printing ma-
chines, telephones, etc., were introduced in the business.
“Empirical management” has evolved in parallel with the
scientifically and technological control (Burke, 2008. p.27-
48). The issue of CHANGE is based in acceptance, but
always present is the fear of change, both individually and
at group level, since it requires transition from something
familiar to the unknown, with risky implications (Clarke,
2002. p. 86-88).

Continued next page
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In this context, the leaders, as always, occupy the cen-
tral place in any organization and the attitude towards peo-
ple is a valuable asset. In a global economy, where indus-
tries travel all over the world particularly the leaders, one
of the assets 1s to be able to understand the motivations,
the thinking processes and the cognitive potential of the
individuals they are leading. Another potential that is re-
quired in the modern leader is the Cultural Intelligence.
The theory of Cultural Intelligence (CQ), within manage-
ment and organizational psychology, points out that under-
standing the impact of an individual’s cultural background
on their behavior is essential for effective business and it
makes possible to measure the individual’s ability to en-
gage successfully in his environment or social setting.

CQ has been gaining acceptance and helps to imple-
ments strategies to improve cultural perception and to dis-
tinguish behaviours driven by culture from those specific
to an individual, suggesting that allowing appreciation of
the difference of the impact of culture in the intelligence
helps in the design of training material, improves commu-
nications and web designs, guiding responses and helping
to obtain better results in business practices. (Cultural In-
telligence: Individual Interactions Across Cultures, P.
Christopher Earley, Soon Ang. Stanford Business Books.)

Some theories mention that it is the responsibility of
organizational psychology to provide the tools required
to define the different propositions to approach this matter.
Neves (2000) suggests ideas based on a conceptual basis
and an analysis of the symbolic characteristics of each or-
ganization and its strong characteristics, including previ-
ous historical facts that can be studied with qualitative and
quantitative methods. We have had the opportunity to
study cultural influence in different countries with industry
leaders (Margaona, 2012) finding the tools that could be
used to define problems related to the personality of lead-
ers and factors that had an influence in the working behav-
ior.

Results.

For a period of several years, a research was made
with the same method and tools, including companies of
six Latin American countries (Margaona, 2012). Quality
Service Questionnaires were applied by specialists and
were approached from a data-based perspective. The pos-
sible solutions were discussed with the executives and we
worked with the client to implement the procedures to ob-
tain positive results from the solutions. In all cases, it was
necessary the change of leadership. The information ob-
tained was the base for:
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e A change in the method for the selection of leaders

e Incentives were given to supervisors with a high
performance and a positive attitude

e Programs to improve productivity were imple-
mented

e Special training was designed for individuals who
were not performing correctly

e A leadership program was established based in atti-
tude of supervisors.

Discussion.

In the present global economy, it is necessary to adapt
to the culture not only of the countries but also of each
company. It is important to introduce in international op-
erations the concept of Cultural Intelligence (CQ) within
the management, enabling personnel to be able understand
the impact of an individual’s cultural background on their
behavior.

Current trend is to use cultural intelligence in pre-
employment assessments. A scale has been created to
measure an individual’s CQ. Dr. Soon Ang worked with
Linn Van Dyne to validate the Cultural Intelligence Scale
and Dr. David Livermore has written several books on the
matter. Further research is necessary and it is an open field
for organizational psychology. After thousands of inter-
views, we have found that a new generation of potential
leaders is emerging in developing countries. Gone are the
slackers, disloyal upstarts. Some of the characteristics of
these new leaders are:

e They are independent, view themselves as free
agents and the employers as clients.

e They base their future and their security from op-
tions, rather than commitment within the hierarchy
of a corporation.

e They believe that success will be obtained from
mobility, rather than stability. They like to move
from one job to another, considering this as the ba-
sis of learning and obtaining valuable experience.

e They are techno-literate and study to handle more
than one language.

e They look for flexible work schedules, particularly
feminine workers.

e After one or two “good jobs” and two “bad jobs”,
they think about starting their own business. This
has increased the cost of the investment in recruit-
ing and training personnel in the companies because
of the turn-over.

Success of any type is the result of the inclusion of the
suggestions extracted from the staff involved in the lemen-
tation phase, so that they embrace the changes as being

Continued next page
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their own and when the people involved can say “we did it
ourselves”. To be able to achieve that group feeling it is
necessary that the person who is in charge of changes is
“one of the crowd”, a person who knows the culture and
who has been able to incorporate the good of all the coun-
tries where he has studied or worked, but who remains
truthful to the place he is working at present.

Companies have to re-think and re-cast their organiza-
tions to attract and retain their work force. New leaders are
emerging just like economies of the countries they live in
and are undergoing the most profound changes in three
centuries.
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DID YOU KNOW...

The United Nations celebrated its 70th birthday in
2015 ~

The International Council of Psycologists, Inc.
celebrated its 74th birthday in 2015 ~

The Canadian Psychology Association celebrated
its 76th birthday in 2015 ~

The Australian Psychological Society will cele-
brate its 50th year in 2016 ~

The Japanese Psychological Association was
founded in 1927—88 years ago ~

The American Psychological Association was
formed in 1892—123 years ago ~

MARK YOUR CALENDAR!

The 75th birthday of the International Council of
Psychologists, Inc will be celebrated in Yokohama,
Japan in 2016! (Make plans to be there for the
74th Annual Convention)
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PROFESSIONAL

ACTUALIZING THE INTERNATIONALIZA-
TION OF PSYCHOLOGY
Tara Pir, USA

We are living in a transformative and
" evolutionary period in the history of
“1F human life. As we are experiencing

~ the world getting smaller, migration
from one part of the world to another
becomes more common and possi-
ble. Electronic connectivity has fa-
cilitated a great deal of universality
and unity to promote shared knowl-
edge and expertise in many domains,
including in our profession. To take advantage of this evo-
lution and revolution opportunity, I propose the develop-
ment of a meaningful high standard (i.e., APA-style) inter-
national clinical training program with the additional com-
ponent of uniquely significant indigenous expertise.

This is a remarkable time of revolution and evolution
in the history of the International Council of Psychologists
(ICP). This development presents opportunities for trans-
formed collaborations and partnerships that did not exist in
the past. ICP has been a pioneer in the past and can be a
pioneer again for facilitating a unique collaboration among
mental health professionals and social scientists, globally.

Toward that end, I propose a futuristic plan of promot-
ing the development of a meaningful high standard inter-
national clinical training program to be available for
emerging professionals on a global level. This creates op-
portunities for our affiliate members, such as universities
and clinics/training sites that are involved in clinical train-
ing to participate. The aim of this development is to pro-
vide cross-cultural training, professional development, and
practice. This also actually leads to identifying indigenous
interventions and culturally diverse practices. The impor-
tant outcome is developing transferable skills and expertise
to be available internationally. This will create an excellent
opportunity for connecting theory with practice.

THE INTERNATIONALIZATION OF
PSYCHOLOGY

Historically, psychology has had an international di-
mension from the beginning in the late 19th century. For
example, Wilhelm Wundt, one of the founding figures in
modern psychology supervised approximately 190 doc-
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toral students from at least ten countries and the First In-
ternational Congress of Physiological Psychology in 1889,
in Paris, included more than 200 participants from 20
countries (David and Buchanan, 2003). For the most part
though, since psychology developed first in Europe and
soon after in the United States, it remained predominantly
western until the mid-twentieth century. It also became
increasingly monocultural, monolingual, and ethnocentric
in character (David and Buchanan). More
recently, of course, there has been a grow-
ing awareness that western psychology
needs to take a broader, more global and
inclusive view. For example, Division 52,
the American Psychological Association’s
International Psychology Division was
established in 1997. Division 52’s purpose
includes furthering the development and
advancement of international relations
among psychologists.

Psychology has developed internationally over the past
few decades. It is estimated that there are over a million
psychologists worldwide. (Stevens and Gielen; 2007) This
estimate takes into consideration local definitions of what
it means to be a professional psychologist. Many countries
require a Masters degree or Diploma in psychology,
whereas some only require a Bachelor’s degree along with
a supervised period of practice leading to a licensing ex-
amination. (Stevens and Gielen).

Included in the global estimate are over 320,000
psychologists in Europe, at least 220,000 in Latin Amer-
ica, and 225,000 in the United States. Psychology has also
expanded in East and Southeast Asia and is increasingly
visible in other countries such as Turkey, Egypt, Jordan,
and Iran (Ahmed & Gielen, 1998; Baker, 2012; Stevens &
Wedding, 2004).

Psychology has expanded in developed, affluent,
urbanized, and in individualistic countries and cul-
tures, such as The Netherlands, Switzerland, Israel,
Germany, USA, Indonesia, Austria, and Argentina
(Leung & Zhang, 1995; O'Gorman, Shum, Halford, &
Ogilvie, 2012). In more rural and often more collecti-
vistic regions of the world the treatment of physical
health problems, whether by indigenous healers or
modern healthcare workers continues to take prece-
dence over the treatment of mental health problems
(Leung & Zhang, et al).
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national Union of Psychology Science (IUPsyS), Interna-
tional Association of Applied Psychology (IAAP), Interna- 10,622 | unac-
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g minors  were

detained while
crossing  the
border into the United States (ORR). The Office of Refu-
gee Resettlement has reported that on average, 6,700 unac-
companied children arrived in the United States annually
between 2003 and 2011. Since 2012, the number drasti-
cally increased. The first wave in 2012 doubled the num-
ber of children to 13,625 unaccompanied minors arriving
into the country. By October 2014, over 52,000 unaccom-
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(EFPA), and Sociedad Interamericana de Psycologia (SIP).
Through our connections with affiliate organizations, we
are in a position to create partnerships to provide interna-
tional cross-cultural training opportunities to emerging
professionals globally. This is an exceptional opportunity
for all of these organizations to form meaningful collabo-
rative strategies in our shared commitment of advancing
our profession of psychology.

Pl homes to find their tions General Assembly on 10 December 1948).

o
\ M' - Aﬁ way in  another On the basis of human rights, any child in their process
- country. of development needs the familiar face we call “parents/
AN : — ' There  are, of caregivers,” a comfort zone we call “home,” and a caring
“Unaccompanied Minor Immigrants” I ISVI S RWIREN neighborhood, as well as engaging teachers and school.

THE NEED panied minors had crossed the United States border. These
The need has never been greater for psychologists children came from Central American Countries; specifi-
throughout the world to become proficient in providing cally, Guatemala 37%, Honduras 30% and El Salvador
services cross-culturally. One reason for this need is the 26% (ORR).
prevalence of displaced populations around the world. This group has been uniquely traumatized on multiple
Needless to say, this is the direct result of the poor choice levels. First, they have been traumatized in their home
of countries attempting to resolve conflicts through war. country, which is the main reason for their fleeing in
Through no fault of search of freedom or comfort. In the end, however, they
Nt their own, individu- face unknown factors and uncertain conditions. From a
R St als, families, and humanistic and human rights perspective, any individual
2 § children often not has the right to leave any country, including his own, and
’ ' by choice but by return to his country at any time. (The Universal Declara-
. ) g force, flee their tion of Human Rights (UDHR), adopted by the United Na-
) ve
1

of migration and The separation from a protective environment and the
the accompanying need for culturally informed services. hazardous journey make them especially vulnerable to the
Consider the plight of children who come into the United further trauma of becoming victims of human trafficking,
States from other countries without an adult guardian. Un- exploitation, and abuse (LADMH).

accompanied minors have been immigrating into Califor-
nia in such numbers as to be recognized as an immigration
crisis (Los Angeles County Department of Mental Health,
Mental Health Services for Unaccompanied Minors, April
02, 2015). They leave their home countries for multiple,
interrelated reasons, such as to 1) rejoin family already in
the United States, 2) escape abusive family relationships,
3) escape violence or persecution in their home countries,
4) find work to support their families in their home coun-
tries, and/or 5) were brought into the United States by hu-
man trafficking rings (Office of Refugee Resettlement).

THE OPPORTUNITY / MY PROPOSAL

My organization, IMCES, will be engaged to provide
culturally sensitive and linguistically appropriate services
to the unaccompanied minor population from Central
American countries mentioned above. I promoted and ini-
tiated the following process during my term as ICP Presi-
dent: I proposed that ICP, along with affiliate organiza-
tions, form a collaborative structure to share the mission of
advancing our profession through international clinical
training for emerging professionals on a global level.
Those affiliate organization members who are engaged in
academic training, such as universities, and community
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clinics that provide clinical training, are especially encour-
aged to be involved in this process. This way we can have
many clinical training programs like IMCES around the
world to promote the internationalization of psychology
and produce professional health care providers who have
the transferable capacity to interchangeably engage in
serving the “moving target” population. ICP’s role would
be to facilitate connections and engagement , a role it has
promoted for many years.

The opportunity of being exposed to another culture
provides a broadening of perspective that benefits the indi-
vidual professional, their clients, and the international
community of professionals at large. The cultural compe-
tency and sensitivity that an exchange program intern
would gain is a capability that would be applicable in other
situations and relationships throughout their career. Addi-
tionally, the academic advantage of learning about other
approaches and indigenous practices encourages a healthy
appreciation for different perspectives and an invaluable
multicultural outlook.

In addition to an international clinical training pro-
gram, [ would like to see ICP providing international con-
tinuing education (CE) credit. ICP has initiated the idea
and I would like to promote the further development and
structure to implement this very much-needed service. It is
important to note that the idea of receiving (CE) credit for
participating in international conferences is currently being
considered in California.

I am positively optimistic, encouraged, and motivated
to promote the development and implementation of these
two ideas in the very near future.

$HS5
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Photo credits:

“Unaccompanied Minor Immigrants” from France24.com
“US border crisis: 'The children are refugees, not immi-
grants” A US Border Patrol officer oversees a group of
women and children who crossed the border from Mexico.
Public Domain. https://www.google.com/search?
g=public+domain+picturestoftunaccompanied+minor+im
mirants&biw=1536&bih=745&tbm=isch&tbo=u&source=
univ&sa=X&ei=E1UsVdf7Ac720ASo0sICoAQ&ved=0CB
0QsAQ&dpr=1

“Unaccompanied Immigrant Children” from R&R: reflec-
tions and remarks on society and culture, “Child refugees
versus Child Illegal Immigrants” Public Domain. http://
thomsonconsultingservicesllc.com/2014/07/11/child-
refugees-versus-child-illegal-immigrants/
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ISSUES IN CLOSING A PSYCHOLOGY
PRACTICE

Elizabeth S. Bishop, USA

Based on personal experience, this paper summarizes
points to consider in closing a small psychology practice
or clinic after over 23 years of practice. There are psycho-
logical, legal, financial, clinical, and ethical issues which
must be addressed. The process is likely to take close to a
year or more to complete. Various guidelines and refer-
ences are available, but there is much less information
about closing a practice than about opening and establish-
ing a new private practice. This is a real concern since
many of the psychologists who got into private practice in
the late 1970s and 1980s are reaching retirement age or
will do so in the next five to ten years.

One of the most important issues for most psycholo-
gists is the timing of retirement. Usually, in private prac-
tice, one can set the date of retirement and gradually move
to doing less clinical work. For example, I retired at the
end of 2014 but ceased taking on new psychotherapy cli-
ents in the summer of 2013. This allowed clients up to 18
months to finish therapy, and I only had one client whom I
needed to transfer in late 2014. I kept busy with assess-
ment work, both for Social Security Disability and medical
and educational referrals for neuropsychological evalua-
tions. Beginning in the summer of 2014 I ceased seeing
clients and concentrated on the many details involved in
closing the practice and selling the building where the
practice had functioned for 20 years. About a year before
retirement, I also started thinking of how I wanted to spend
my time once retired. I joined a couple of new organiza-
tions, took on a long-term commitment as historian for my
church, made some long-range travel plans, and looked at
ways to continue involvement with psychology after I
closed the practice. This has included providing supervi-
sion and serving on the insurance committee for my state
psychological association.

It is helpful to have a timeline and list of tasks which
need to be accomplished. One of the first decisions is the
question of trying to sell the practice. Eventually most psy-
chologists end up closing their practices rather than at-
tempting to sell them. There are major questions about
valuation of a practice and the market of potential buyers
is limited. It seems that most psychologists entering pri-
vate practice would rather start out on their own instead of
buying an existing practice which may be over-priced. Is-
sues about the building or office space need to be consid-
ered. There may be a question of selling the building
which involves issues like an appraisal, listing with a com

Continued next page


https://www.google.com/search?q=public+domain+pictures+of+unaccompanied+minor+immirants&biw=1536&bih=745&tbm=isch&tbo=u&source=univ&sa=X&ei=E1UsVdf7Ac72oASosICoAQ&ved=0CB0QsAQ&dpr=1
https://www.google.com/search?q=public+domain+pictures+of+unaccompanied+minor+immirants&biw=1536&bih=745&tbm=isch&tbo=u&source=univ&sa=X&ei=E1UsVdf7Ac72oASosICoAQ&ved=0CB0QsAQ&dpr=1
http://thomsonconsultingservicesllc.com/
http://thomsonconsultingservicesllc.com/
http://thomsonconsultingservicesllc.com/2014/07/11/child-refugees-versus-child-illegal-immigrants/
http://thomsonconsultingservicesllc.com/2014/07/11/child-refugees-versus-child-illegal-immigrants/
http://thomsonconsultingservicesllc.com/2014/07/11/child-refugees-versus-child-illegal-immigrants/

The International Psychologist —INTERNATIONAL UNDERSTANDING—SEPTEMBER 2015

Con't from page 25

mercial realtor, showing of the building, and zoning and
inspection matters. If the office is leased, it is important to
look at termination of the lease and when this can best be
accomplished. There are likely to be related questions of
the disposition of office furniture, computers, play therapy
toys, and psychological and neuropsychological tests de-
pending on the scope of the practice. Items may be sold,
donated to charities, or given to other psychologists.

Future plans of colleagues and employees need to be
considered along with the needs of clients. Clients need
some way to contact the practice following the closure.
We chose to do this by putting the office phone number on
a cell phone monitored by one of the psychologists in the
practice. This has been quite successful in terms of former
clients seeking information and records, and we plan to
continue it for at least two years after our closing date. Re-
ferral sources including insurance companies, attorneys,
physicians, schools, courts, and various agencies need to
be informed, preferably both verbally and in writing, of the
closing and given contact information they can use in the
future. Any remaining clients need to be helped with trans-
ferring to other therapists or clinics.

There are a number of financial issues to consider. The
remaining client accounts need to be collected, if possible,
and the records stored along with other client records. This
will be discussed more shortly. Utilities (electric, phone,
heat, water) and lawn and snow-removal services need to
be notified of the closing date. If an answering service and/
or an alarm company have been used those services will
need to be cancelled. Malpractice insurance needs to be
informed and a “tail” purchased if this is not included with
the policy. Of course, if the psychologist is continuing to
do any clinical work malpractice insurance needs to be
continued along with licensure. Carriers for office insur-
ance, Workman’s Comp, unemployment insurance, and
health insurance need to be notified and refunds may need
to be requested. Address changes need to be done with the
post office and anyone concerned. Once all final bills have
been paid and accounts reconciled, bank accounts need to
be closed. Final tax payments need to be made at the Fed-
eral, state, and local levels. All financial records need to be
maintained in accordance with appropriate laws and guide-
lines (often specified by the Internal Revenue Service).

One of the major legal issues deals with record reten-
tion. Depending on state and Federal laws and professional
guidelines (i.e. American Psychological Association) re-
cords will need to be kept for a period of 7 to 10 years and
then destroyed in compliance with HIPPA regulations.
Slightly different time frames may apply for the records of
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clients who were minors when seen. Records can be stored
in a secure but accessible storage location which meets
HIPPA requirements. It is important that they can be ac-
cessed as needed since there will be occasional requests
for old reports and records. The psychologist needs either
a “professional will” or a record retention agreement with
one or more colleagues to make sure access and security of
records is maintained in event of the death or disability of
the psychologist. Any required legal notices about the
closing of the practice need to be done as required by state
laws. If the practice has been incorporated, it will be nec-
essary to dissolve the corporation in accordance with the
applicable state laws. This may take a number of months
after the practice has ceased functioning.

There are various useful resources for psychologists
who are considering or are in the process of closing a pri-
vate practice. These include the American Psychological
Association (especially the Practice Directorate), state psy-
chological associations and their list serves, books and
articles in professional journals, and occasional CE work-
shops either live or online. Consultations with professional
peers may be very helpful, both in terms of the practical
issues and in terms of retirement planning. It is also very
important to consult with relevant legal and financial pro-
fessionals about the closing of the practice and about re-
tirement issues for the psychologist concerned. Finally, it
is important to approach the whole process with a certain

sense of adventure and a positive attitude.
HSHH

PSYCHOLOGICAL REHABILITATION OF
THE VICTIMS AFFECTED BY WAR IN
UKRAINE

Serhii Dmytrovych Maksymenko, Ukraine

Problem: The last year has soared actuality of psycho-
logical help because of military aggression that our coun-
try is experiencing. Ukrainian psychologists faced this
suddenly and without the specialized training, psychologi-
cal rehabilitation programs. During practice, it became
clear that in Ukraine we have special social, mental, and
psychological specifics that need to be differentiated and
taken into account.

Methods:That’s why as the leading methodology of
practical assistance the genetic approach was chosen,
which postulates genetic-modeling method (L.Vyhotskyy-
S.Maksymenko) as a means of knowledge and proecting of
the development of individual in the special conditions of
life.

Continued next page
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By G.S.Kostiyk Institute of Psychology, in March
2014, was created the Crisis Center of medical and psy-
chological assistance, and its work was organized in the
following areas:

1) practical psychological assistance to victims of cri-
sis traumatic events;

2) scientific-methodical and practical psychological
assistance to the Armed Forces of Ukraine in organization
of rehabilitation work with victims;

3) teaching the psychologists and volunteers known
and latest psychotherapeutic rehabilitation technologies,
including the use of Transcendental Meditation.

Results: The hot line "Helpline" was created with vol-
unteers being on duty around the clock. Since February
2014, 840 consultations were provided, and service
"hotline" took 4680 calls. The assistance was given to 987
re-settled families.

The received data are reflected in the manual
"Psychological help to victims of crisis traumatic events."

Conclusions: Due to the large representation of psy-
chological associations in Ukraine, lack of practical ex-
perience adequate to requirements of the situation among
most psychologists, perspective is the development of uni-
fied standards of psychological help to civilians and mili-
tants.

The Peoples’ Friendship University of
Russia and Psi Chi:
Experience and Prospects

Elena Chebotareva, Irina Novikova, Alexey Novikov, Va-
leriia Tarkhova, Harold Takooshian

Peoples' Friendship University of Russia
Abstract.

Since 1955, the Peoples' Friendship University of Rus-
sia has grown into a uniquely multicultural university, with
students from 140 nations. On 11 October 2013, PFUR
became the first school in mainland Europe to form a
chapter of Psi Chi, the International Honor Society for
Psychology. This report describes this unusual, multicul-
tural institution, the origin and current status of its interna-
tional Psi Chi chapter, and related activities through 2015.

In February of 2015, the Peoples’ Friendship Univer-
sity of Russia (PFUR) celebrated 55 years since its found-
ing. Since 1965, the PFUR has grown into a leading insti-
tution among the 1,188 institutions of higher education in
Russia. PFUR is the only university in the world to unite
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every year students from 145-150 countries. The Univer-
sity has a multi-profile structure of faculties and majors,
typical for classical universities of the world. Over 77,000
PFUR alumni work in 170 countries, among them more
than 5,500 holders of PhD and doctoral degrees. Special-
ists are prepared in 62 majors and lines of study. More
than 29,000 graduate and postgraduate students from 140
countries are currently studying at the university, repre-
senting more than 450 nations and nationalities of the
world. Information about the PFUR is available online:
http://www.rudn.ru/en/?pagec=3

The mission of PFUR is to unite the people of differ-
ent nationalities, races and religious beliefs with the help
of knowledge, and also to educate the youth capable to
work in any country of the world successfully and to show
their creative abilities in the conditions of the interrelation
of civilizations and the variety of the modern society
(http://www.rudn.ru/en/?pagec=636).

Since 2010 the representatives of the PFUR Social and
Differential Psychology Department cooperated with the
American Psychological Association's Divisions of Inter-
national Psychology and Social Issues.

In November of 2010 Professor Harold Takooshian first
visited the PFUR, as part of a six-day international confer-
ence devoted to 50™ anniversary of the classic obedience
experiments by Stanley Milgram at Yale. He had a full day
of workshops in the PFUR, including a film and presenta-
tion on Psi Chi, the International Honor Society for Psy-
chology, and the debut in Russia of two classic films by
Stanley Milgram, “Conformity and Obedience” and
“Human aggression” (Voronov & Takooshian, 2011). On
behalf of the American Psychology Association, Ta-
kooshian kindly invited the PFUR Social and Differential
Psychology Department research team to participate in the
- annual Eastern

R

Psi Chi at PFUR 2013 Psychological
RSE W Association

- | (EPA) meet-

i ings. Thus, in
2011, 2012,
2013 and
2014, PFUR
researchers
participated in
| the EPA meet-

ings in Cam-
bridge, Pittsburgh, New York and Boston, to present their
research findings on ethnic characteristics and personality
traits, cross-cultural communication and adaptation
(Novikova, Chebotareva, Novikov, 2012; Takooshian,

Continued next page
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2011, 2012). These studies are mainly based on a ho-
listic and functional approach to analysis of personality
and behavior, developed by PFUR Professor Alexander
Krupnov (Krupnov, Novikova, Kozhukhova, 2013). This
approach provides the opportunity to explore not only
separate aspects of some phenomenon, but whole systems,
taking into account the hierarchy and interaction of their
components. PFUR scientists also conducted a series of
studies on problems of intercultural adaptation of interna-
tional students from
Asia, Africa, South America, the Middle East, and the for-
mer Soviet countries (Chebotareva, 2011).

During visits to the U.S., PFUR researchers met many
American psychologists, including Psi Chi leaders from
the central office and many chapters, and Psi Chi Interna-
tional Ambassadors (Takooshian, 2013). And as a result,
the first Russian Chapter of the International Honor Soci-
ety for Psychology was installed at the PFUR on 11 Octo-
ber 2013. The opening ceremony was a key part of
PFUR’s “Festival of Science” and gathered over 100 stu-
dents and faculty members. Takooshian returned to Russia
to serve as the Installation Officer. Underneath a large
photo with the watchful eyes of beloved Ruth Cousins (the
Executive Officer of Psi Chi from 1964-1991) and Carol
Tracey (Executive Officer of Psi Beta), Takooshian con-
ducted the official rituals and handed membership cards
and certificates to 24 new members of Psi Chi — 10 gradu-
ate and undergraduate students and 14 faculty members.
Since then members of the first Russian Psi Chi chapter at
PFUR have been actively participating in several interna-
tional events. That same week of October, 2013, PFUR
was ranked among the "top 500" institutions by the annual
Singapore ranking of world universities.

On October, 27, 2013 (just 16 days after October 11),
the School of Higher Economics (HSE, Moscow) part-
nered with the assistance of the Russian Psi Chi Chapter,
hosted the First Moscow Conference on Behavioral Re-
search. This conference included 14 scientific presenta-
tions on diverse topics, made by 22 students from five
schools: HSE-Moscow, Peoples' Friendship University
(PFUR), Moscow State University, State Academic Uni-
versity for the Humanities, and HSE-St. Petersburg. Also
two Skype conferences took place during this event - with
the New York City Conference at Saint Francis College
and researchers from HSE-St. Petersburg. All presenters
received a free one-year membership in the Association
for Psychological Science (APS) and a Certificate of Rec-
ognition from Psi Chi.

In March 2014 Russian Psi Chi members attended the

Annual EPA Conference in Boston, USA, where they
made scientific presentations on diverse psychological top-
ics. It was a great opportunity to present the Russian Chap-

B figgl o ter, meet other
| Psi Chi mem-

~ bers, and estab-

G5 B (M e lish  contacts

col-

~_ with the
— leagues from the
_ USA. And be-
.. fore the confer-

PFUR group in front of John Harvard 2014 €nce PFUR stu-
with Uwe Gielen (far left) dents and faculty
—— 1) )01 S T R [

pleasure to visit
Harvard University, and listen to a fascinating lecture
about the history of John Harvard's university by Harvard
alumnus Uwe Gielen.

Cooperation of American and Russian PFUR psy-
chologists now continues, including joint publications in
the scientific journal Bulletin of the PFUR, Series
“Psychology and Pedagogigs” (Takooshian, Novikova,
Chebotareva, 2014). On the 55th anniversary of PFUR, a
psychologist’s research team for the first time took part in
the Annual Convention of the APS at New York on May
of 2015.

Also the first APS regional teaching workshop in Rus-
sia Improving the Psychology Teaching Techniques took
place on April 20, 2015 at the department of psychology of
the National Research University "Higher School of Eco-
nomics" (HSE NRU), Moscow (http://social.hse.ru/psy/
announcements/147021240.html).

In this APS workshop, 14 Russian experts in the field
of teaching and popularization of psychology shared their
experiences,
suggestions,
ideas and dis-
cussed them
with each other
and with 33
other  partici-
pants (teachers,
graduate  stu-
dents, students).
The workshop

PFUR group at first APS reg10nal workshop
in Russia, April 2015

= T . SEEEEN was  success-
fully conducted
with the help of a mini-grant from the APS

(www.psychologicalscience.org) and thanks to the coop-
eration with the Psi Chi Russian chapter in the PFUR
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(http://vk.com/public59276139), as well as with the Soci-
ety for the Psychological Study of Social Issues (SPSSI) —
the Russian group www.spssi.org/moscow.

The mission of Psi Chi is to produce a well-educated,
ethical, and socially responsible member committed to
contributing to the science and profession of psychology
and to society in general. That’s why being a Psi Chi
member shows true quality of psychological education and
students’ researches (http://www.psichi.org). The members
of the first Russian Psi Chi Chapter at PFUR try to live up
to these high standards: last year our students graduated
with honors and got their bachelor and master degrees in
Psychology; our fellow members continue to work on their
dissertations and some of them started to build their ca-
reers in different fields of psychology. We believe that Psi
Chi Chapter at PFUR can attract new students and stimu-
late their scientific and professional interest in psychology.
And our Chapter has already gained new members re-
cently.

The installation of Psi Chi Chapter in PFUR opens
great new prospects for international scientific cooperation
for Russian students and faculties, who can be a model
chapter to other schools, and do everything to expand the
glorious Psi Chi tradition in the largest nation on earth
(Chebotareva, Novikova, Novikov, 2014).
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Note: At PFUR, Professors Elena Chebotareva, PhD,
Irina Novikova, PhD, Alexey Novikov, PhD, are on the
faculty; Valeriia Tarkhova is the student President of Psi
Chi, and Harold Takooshian is a Psi Chi International
Ambassador from Fordham University. Address any in-
quiries on this report to Professor Novikova at novik-
ova_ia@pfur.ru .[Chebotarevy@yandex.ru, novik-
ova_ia@pfur.ru, novikov_al@pfur.ru vale-
ria.tarhova@gmail.com, takoosh@aol.com]
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International Council of Psychologists (ICP Inc.)
74t Annual Conference
22-25 July 2016, Yokohama, Japan

Conference Theme: Psychology for World Equality, Access and Well-Being

Conference date

The 74" Annual Conference of the International Council of Psychologists (ICP Inc.) will be held on 22-25 July, 2016, in
Yokohama, Japan. Don’t miss this excellent opportunity to share ideas and to engage in face-to-face discussions with
fellow colleagues! Since the Asian Congress of Health Psychology (ACHP) and the International Congress of
Psychology (ICP2016) will be held at the same place during and after our meeting, respectively, there will be ample
opportunities to meet psychologist colleagues from all over the world.

Conference venue

Pacifico Yokohama is one of the most distinguished convention centers in Japan. It is located in the waterfront of
Yokohama Bay and consists of a Conference Center, an Exhibition Hall, a hotel and the National Convention Center of
Yokohama. The buildings, modeled after a yacht sail and a shell, are impressive from both the sea and land sides.

Registration fees include admission to all scientific sessions, reception, tea breaks and conference material. For
accompanying person, registration fees include admission to the reception.

Program

July 22: Outgoing board meeting

July 23: Registration

AM: Presidential address, invited address, keynote address, academic sessions, inabsentia and student posters

Lunch: Lunch with summer kimono (yukata) wearing experience

PM: Academic sessions, inabsentia & grad student poster exhibition

Evening: Reception with koto (Japanese harp) and shakuhachi (bamboo flute) performance, origami (Japanese paper

folding) and calligraphy demonstration and experience

July 24

AM: Invited lectures (award winners), human rights summit, academic sessions, inabsentia & grad student poster

exhibition

PM: Invited address, invited symposium, interest groups meetings, conversation hour, academic sessions,
in-absentia poster exhibition

July 25: Incoming board meeting

Important dates

Dec. 1, 2015: Deadline for abstract submission (send to Dr. Machiko Fukuhara, Japan)
June 1, 2016: Deadline for payment of regular registration fees
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Please visit the website for ICP, Inc. information and convention updates at [CPWEB.ORG

CALL FOR MANUSCRIPTS

Please submit manuscripts using APA style, MS
Word, 11 pt. Times New Roman to the Editor at
annoroark@bellsouth.net. The /U is published two to
four times yearly, according to the number of manu-
scripts received. /U submissions are screened for
style and professional content. Submissions may be
returned for revisions as needed. We invite your par-
ticipation.
Ann O Roark, Editor
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ICP REMINDERS...

2016 dues are due by January 1, 2016! Easy to do
at the website—just go to www.icpweb.org and
click on the MEMBERSHIP tab at the top! From
there, just fill in your dues amount and payment type.
Thank you.

It’s not too soon to think about serving on the ICP
board in 2016! Terms now one year! Contact Past-
President Tara Pir via email if you are interested.
Email: TaraPirlmces@msn.com
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