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Seasons Greetings Brothers and Sisters, 

This year has rolled by quickly and despite the 

challenges faced, we have reached some 

remarkable milestones. 

As this Holiday Season has crept up on us, we 

pause to give thanks and acknowledge the 

support of the membership at large.  This 

gratitude is extended from the Executive, 

General Council and Secretariat who rely on 

those at the ground level to make the Union 

what it is. 

While these pleasantries are expressed 

through the Office of the President, we have 

all rallied to stay focused on our mission and 

achieve our goals through strategic planning 

and the execution of duties. We have 

maintained our presence in the workforce and 

the community. 

In closing out our celebration of 65 years in 

trade unionism, we have shown growth and 

vitality experienced through solidarity.  We 

can be proud of the agreements negotiated 

and those we continue to complete.  With a 

change in the Government, we hope to 

develop and maintain a relationship that will 

continue to provide guidance and support for 

members in the workplace and meet the goals 

set forth in the Strategic Plan 2017- 2020.  We 

aim to promote awareness of both local and 

global issues which may impact and affect 

members. 

At every level of this organization, we have 

persons who work to make the Union 

successful.  Moving forward, we trust that 

more members will increase their activity and 

service in the Union.  We need you to build 

on our foundation and sustain our path to 

becoming a greater force in the Bermuda 

labour movement and trade unionism. 

This is the Season to give thanks for many 

reasons, but mainly to acknowledge the gift of 

life that we have been afforded, and the hope 

for our anticipated future. 

Brothers and Sisters, as we collectively strive 

to retain our position as a force, remember – 

WE have both an individual and collective 

responsibility as members of this Union and 

the wider community to be caretakers of one 

another. 

May the Blessings and Joys of the Holiday 

Season be all that you and your family require 

to experience the richness of life.  Remember 

others who may be in need of support and 

share out of your bounties. 

We are one.  United.  Moving “Onward 

and Upward Together”. 

In Service and Solidarity. 

Bro. Jason P. Hayward 

President 
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2 0 1 7  M EMBERS’  C HRISTMAS  PARTY  

It’s Christmas time again and it’s that time of the year when we 
all are set to party!              

The theme set for the 2017  Annual 
BPSU Christmas Party was “Casino 
Royale”.  The party was held at 
Cedarbridge Academy on Saturday, 
December 9, 2017 from 7:00pm - 
2:00am (and beyond!).   

The party flyer was designed by AJT 
Graphics.  Security was provided by 
Skanna Security Systems and 
Investigations.  

The red carpet entrance way was 
graced with up-lighting provided by 
Island Soul. The courtyard was 
arranged with canopies provided by 
Diamond Party Rentals. The 
decorations, provided by Ambiance 
Design Studio Bermuda, created that 
beautiful glow representing our theme, both inside and outside. 
The BPSU Bar Staff catered to the large crowds.  

The inside area was graced with the presence of “Set in Soul,” a 
live band which set the atmosphere for the casino. The casino 
tables and props were provided by Bermuda Promotional 

Products.  A tapas-style buffet and display was 
created by Wilks Catering.  A beautiful array of 
desserts was also displayed by Wilks Catering, 
Sugar Shack Cake & Bake and Sweet Spot 
Bermuda.  

This year the attendance appeared to be one of 
the largest ever as the members and their guests 
danced away to the sounds of DJ Donnie and DJ 
Gibbo, mixing it up with the latest of old school 
and new school reggae, soca, hip hop and R&B.   

Photographs were taken throughout the night 
by Donavin Seymour Photography.  

We would like to thank all who attended and 
provided services to us this year and we look 
forward to seeing everyone next year!!! 

Submitted by: 

The BPSU Social Activities Committee 
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 BPSU:  A Y EAR  IN  P ICTURES  
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PUBLIC  S ERVICES  INTERNATIONAL  ( PSI )  

3 0 TH  WORLD  CONFERENCE  -  PART  1   

During October 29th through November 4th, Public Services 
International (PSI) held its 30th World Congress in Geneva 
Switzerland. The First Vice President Brother Wendell Burchall 
and General Secretary Brother Edward Ball Jr, joined hundreds of 
delegates from around the world to discuss labour related items 
under the PSI Conference theme of People Over Profits. 
Concentration was given to Trade Union Rights, the Global 
Economy, Respect and Dignity for All, Fighting Privatization and 
Building Power to Create the World We Want by Making Sectors 
Stronger. Attendees also participated in a protest demonstration 
outside the headquarters of the United Nations to point out the 
injustice of placing profits over people in the workplace. 

During the opening ceremony along with local entertainment, there 
was a video welcome from the United Kingdom’s Leader of the 
Labour Party, Jeremy Corbin.  A memorial video was shown and a 
moment of silence observed for departed Trade Unionists since the 
last Congress. The report from the PSI General Secretary on the 
last five years of work was presented and discussed along with the 
Plan of Action (POA) for the next five years. Delegates were 
treated to a dinner and cocktail reception on the river flowing 
through Geneva after the opening.  This opportunity for fellowship 
and networking in a relaxed setting was welcomed by all. 

There were a few workshops dealing with specific areas of the 
labour movement in the days leading up to the main business of 
the conference including:  the Women and Young Workers 
Forums, LGBT Workers Rights Forum and the Whistle Blowing 
panel discussion held at the offices of the International Labour 
Organization (ILO). Valuable information on protecting and 
advancing Workers was discussed and presented with a POA for 
the next 5 years. 

Included in this and the next edition of the Feedback Newsletter 
will be a snapshot of the eight panel discussions where panelists 
examined global developments, outlined their vision for a world 
where people come first over profits, and the opportunities for 
building a workers’ movement to create a better work place and a 
more fair world of work. 

There is enough wealth in the world to ensure that everybody has a 
rewarding, dignified life. But the current system is designed to 
ensure that the wealth is not distributed to those who create it, nor 
to those who need it most. 

Trade unions and their role in society are often attacked because 
unions are the last body to advocate for progressive alternatives. 
These attacks represent a broader accelerating trend to restrict the 
role of social partners, dilute human rights and undermine 
democracy.  In the globalised world, each of these challenges seems 
to be large, complex and contested. But to link them all raises these 
questions: Do we value people over profit? Do we want a world 
where wealth, power and privilege belong to the few and not to the 
many?  

For over fifty years, access to healthcare services has been a human 
right. This principle is reflected in the constitutions of many 
countries. But despite significant improvements, particularly in 
industrialised countries, we remain very far from ensuring the 
human right to health for all. 

Private Public Partnerships and privatised services bleed money 
from the health care system into corporate coffers. Large insurance 
and health corporations lobby governments while big pharmacy 
corporations manipulate trade and intellectual property rules to 
protect their monopoly profits. The ability to respond to crises is 
compromised, particularly in fragile health systems, as 
demonstrated during the Ebola outbreak in West Africa. 
 
PSI has responded by launching its Human Right to Health 
Campaign in 2016.  Because universal health care is not a dream. 
Because there is more than enough wealth in the world to achieve 
it. Because what is lacking is the political will and our task must be 
to create it. (cont’d on pg. 5) 
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Submitted by: Bro. Wendell Burchall , 1st Vice President & Bro. Ed. Ball Jr., General Secretary 

PANEL TWO: Our Health is not for Sale - Privatisation and 
the Right to Health 

PANEL ONE:  The Cross Roads: Choosing People over Profit 



Sis Gean-Ann Wolffe will retire in December 2017 after 38 years of service at the Bermuda 

Monetary Authority (BMA).   

Over the 38 years of working at the BMA she has worked in various departments starting as the 
courier person, then moving on as an Administrator - Banking and Trust Department, Senior 
Administrator - Accounts Payable Finance Department and finishing as an Analyst - Currency 
Operations Department.   

Sis Wolffe has attended many courses over the years and in 2015 graduated with Honours from the 
Bermuda College with an Associate’s Degree in Business Administration.  She has also travelled 
representing the BMA and Bermuda.  Her last trip was to the American Numismatic Association’s 
Note and Coin Convention, August 2016, held in Anaheim California.  

Sis Wolffe is married to Wayne and together they have three children Lakeisha, Jada and Zakai 
Wolffe and is the proud grandmother to little Ya’Torre. 

  IN THE SPOTLIGHT:  
     OUR MEMBERS 
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(Cont’d from pg. 4) 

Public service workers work for more than money – they also serve their 
community. To do so, they require labour rights, decent working 
conditions and involvement in the management of the services they 
deliver. But this paradigm is changing all over the world. 

At the same time, technological change provides opportunities for 
powerful interests to re-shape the economy and our thinking about it. 
Robots, the sharing economy, the platform or app economy, the network 
society - all change the relationship between labour and capital and are 
testing long-established concepts such as “employee” and “employer”, 
“wages”, “leave”, “exploitation”, “privacy”, and – more importantly – 
“rights”.  Understanding the current trends is essential to protecting 
public services and workers’ rights. 

The world is currently undergoing the fastest urbanisation in history, as 
people move from rural areas to cities in search of jobs and a better life. 
Whether urban expansion creates wealth and opportunities or poverty, 
disease and misery depends on the choices we make about how we run 
our cities. 

This requires adequate municipal finance, inclusive governance, 
progressive taxation, fair policing, a sustainable human-friendly eco-
system and universal access to quality education, health, housing, water, 
sanitation, energy and transport. None of this is possible without 
dedicated, well-trained and remunerated staff, drawn from the community 
and treated with dignity at work.   

When these services are missing, or left to the private sector, and when public sector workers are not valued or denied their rights at 
work, everybody pays the price. 

In the next edition, we will focus on the last few panels. 

PANEL THREE - More than a Job: The Future of Work in Public Services 

PANEL FOUR - Heaven or Hell: Sustainable Urbanisation and Public Services 
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On Monday, November 20th, 2017, the Union and the 
Government of Bermuda signed a new (3) three-year Collective 
Bargaining Agreement (CBA).  The agreement takes effect on 
October 1, 2017 and will conclude on September 30, 2020.   

This new collective agreement was achieved through a 
collaborative process of interest-based negotiations and will 
ensure a working environment where public service officers can 
focus on providing world-class service. The agreement also 
strengthens the BPSU’s working relationship and partnership 
with the Government, and will enhance working conditions for 
public service officers.  

At the signing of the agreement, President Jason Hayward stated: 

 “The Bermuda Public Services Union [BPSU] is pleased to 
advise that today, the Union and the Government of Bermuda 
signed a new three-year Collective Bargaining Agreement [CBA] 
that will conclude in September 2020. Given that this is the first 
negotiated CBA since 2008 for the civil service, this is a 
significant milestone for our membership. 

The 2.5% cost of living adjustment [COLA] increase, and other 
contractual gains are a morale booster for our members 
especially after years of sacrifice. This agreement was achieved 
through a collaborative process of interest-based negotiations. 

The new collective agreement will ensure a working 
environment where public service officers can focus on 
providing world-class service both locally and internationally. 

The agreement also strengthens the BPSU’s working relationship 
and partnership with the Government, and will enhance working 
conditions for public service officers.” 

 

Onward and Upward Together! 

The Community Outreach and Culture Committee (CORC) 
Christmas Hamper Food Drive, the brainchild of President 
Jason Hayward, has been assisting our members for the past 4 years 
with between 50 and 60 hampers being distributed annually.   

Every year, the members give a heartfelt thanks to both the CORC 
and BPSU for the assistance.  One member stated that, this is the 
first year she was nominated and she was very pleased with the 
items she received.  She said that the necessities such as flour, sugar, 
and cream are always needed, noting that what she appreciated 
most about our hampers was the inclusion of  items that we all 
need and would use.   

In conjunction with those in need being grateful, the CORC is truly 
grateful for the departments that willingly participate each 
year.  This initiative could not be the success it is without their 
participation.  For example, when asked why they participate, the 
team at the Human Rights Commission said, “We truly enjoy donating 
to this and other causes.  Team members often donate based on a theme.  For 
instance, this year one team member decided on a non-perishable breakfast 
theme, contributing items such as pancake mix, syrup, preserves, cereals, 
oatmeal, raisins, non-dairy creamer, coffee and tea.  It is important, and not just 
at Christmas, that we recognize the many people around us and within our 
community who, too often, go without and thus, this is a way the HRC and our 
various organizations can help a family in need.”   The Tax 
Commissioners Office and HM Customs, who have participated 
every year also acknowledged that they enjoy coming together for a 
good cause and are particularly glad to help fellow members who 
may be experiencing financial challenges at this time of the year. 

The CORC extends a GREAT BIG THANK YOU to all the 
departments who participated this year.  We wish you and yours a 
very safe and blessed  Christmas and a 2018 filled with prosperity 
and good health. 

Sis. Sharon Symonds 
Chairperson 
CORC 

COMMUNITY OUTREACH AND CULTURE COMMITTEE 

CHRISTMAS HAMPER FOOD DRIVE  

GOVERNMENT  
NEGOTIATIONS 



BPSU CHRISTMAS HAMPERS: 
FROM OUR MEMBERS, TO OUR MEMBERS 
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DIVISION 12: Judicial Department (Magistrates & Supreme 

Court) 
DIVISION 3: Bermuda Mail Processing Centre 

DIVISION 7: Department of Youth, Sport and 

Recreation  

DIVISION 10: Tax Commissioner’s 

Office 
DIVISION 1: H.M. Customs 

DIVISION 15: Human Rights Commission  
DIVISION 15: Ministry of Economic Development and 

Tourism HQ  
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Sis Lloyquita Symonds, Chairperson 
Sis Dwanita Grant, Secretary 

Sis Linda Mienzer 
Sis Lauren Bell 
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Hamilton HM10 
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Instagram:  bermuda_public_services_union  
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