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Financial services delivered o ver mobile devices circumvent t he need f or  having a bank 
account, and provide the advantages of banking to people who have long been dismissed 
as “unbankable”. These services include deposit/withdrawal of earnings, transfer of money 
to  friends and  family, opening and  managing  savings  accounts, and e ven obtaining 
insurance coverage for their businesses. For the majority of the population in Yemen who 

cash dependency and open a door to their integration in the mainstream economy.

more adults h ave mobile  money accounts than bank  accounts.  Rwanda and  Ghana  are 
following a similar trajectory albeit at a slower pace than Kenya and Tanzania. 
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Source: Groupe Speciale Mobile (2015)
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3. Mobile insurance: There were 100 mobile insurance services around the world with 
sustainable commercial and partnership models that issued 17 million policies by end of 
2014. Life coverage is the most common mobile insurance product, accounting for 88.1% of 
all mobile insurance policies issued up to 2014. Other mobile insurance services include 
health insurance, accident coverage, and agricultural insurance.

low-value policies. The low cost of distribution for mobile insurance makes serving 
low-income individuals more economically attractive and sustainable.

4. Salary payments: Mobile salary payments has the potential for improving transparency, 

telecom provider “Roshan” launched the M-Paisa Mobile Salary Payment (MSP) service that 
enabled the central government to directly pay the salaries of the Afghan National Police 

 

 

Source: Oversees Development Insitute (2015)

2. Savings accounts: Mobile money services can help people with low incomes to have 
secure and convenient savings facilities: 10 million dedicated mobile savings accounts 
have been opened worldwide by 2014. Some operators, such as Airtel Uganda, have also 
launched services that allow savings groups to store their group’s cash as mobile money.
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1. Humanitarian cash transfers: The report of the High Level Panel on Humanitarian Cash 

mucheasier to directly reach populations in need that live in isolated rural areas, and will 
open the door for innovative approaches such as the work done by GiveDirectly.org. 
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