
Created opportunities for more children 
living with Autism Spectrum Disorder 
to participate in our Creative Arts 
Therapy Program.
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Successfully supported 108 people 
living with intellectual and developmental 
disabilities in their quest to live full, 
meaningful and independent lives.

Plant-Grow-Give donated over 2,000 lbs 
of fresh organic produce to people living 
in homeless shelters in Brooklyn, Queens, 
and Long Island

Increased efforts so that the children, 
men, and women in our programs are in 
control of their lives and make their own 
choices regarding their health, education, 
activities and the things they learn.

Offered professional development to 
over 300 staff members so that they can 
offer the best care to the children, men 
and women of Mercy Home through our 
College of Direct Support program.
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Beginnings are important. Few people are aware that Mercy Home began as an impulse 
more than 150 years ago here in Brooklyn. In 1862, the Sisters of Mercy, seeking to protect 
and empower the vulnerable and marginalized, took in five neighborhood boys orphaned 
by fire. What began as a desire to protect and nurture, quickly blossomed into a mission: to 
ensure the quality of life for persons with developmental disabilities through the recognition 
of each person’s inherent dignity and right to a life filled with learning and love.
 
Mercy Home is a special place. In 2016, we continued in the same spirit that the sisters 
originally led us. As stated in Romans 12:6, “having gifts that differ according to the grace 
given to us, let us use them…” As we look forward, we embrace the core values that have 
led us here, but rely on new talents and skills to move forward. We also look for innovative 
ways to support the personal choices and gifts of the people we serve.
 
At each stage of our history, Mercy Home has grown in response to the needs of the people 
we serve. As we expanded into new areas, such as support for parents and caregivers, we 
continued to strengthen and enhance our signature programs. We doubled the size of our 
weekend respite program, in which individuals with autism and other special needs explore 
educational and creative activities. We continued to collaborate with local partners and are 
finding unique ways to evaluate the impact of our services on our community.
 
We advocated for the wellbeing of our staff – the people on the frontline who deserve a 
living wage. We recently celebrated a wage increase for Direct Support Professionals with 
the inclusion of $55 million in the New York State budget for their wages. I believe in our 
staff because they are fully invested in what they do. Mercy Home employees inspire me by 
their hard-working, creative approaches and through the care that they show every day. Our 
impact and reputation is largely due to them and we take great pride in the work they do.
 
As I think of the challenges that lie ahead, in our country and within the special needs 
community, we need to prepare for changes in the laws governing healthcare. We also need 
to prepare for an aging residential population, some of whom will have increased health 
risks. Mercy Home will continue to grow in response to these needs and others.
 
But, we would never be able to move forward without your support and prayers. Thank you 
for standing with us. With your continued partnership, we will lay the foundation for new 
resources and programs to support families and caregivers and help to fulfill the promise 
and improve the life outcomes of youth and adults with intellectual and developmental 
disabilities.

 

Janice Aris
Executive Director

LETTER FROM THE EXECUTIVE DIRECTOR
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WHO WE ARE, WHAT WE DO, WHO WE SERVE

MERCY HOME FOR CHILDREN • 2015/2016 ANNUAL REPORT

Since 1862, Mercy Home has helped 
poor and marginalized people of BK

WE SUPPORT PEOPLE WITH IDD’S NEED FOR INDEPENDENCE.

TEENS AND ADULTS JOIN US FOR
RECREATIONAL ACITIVIES

MERCY HOME IS DIVERSE AND WE
SUPPORT ALL COMMUNITIES OF PEOPLE.

THE PEOPLE OF MERCY HOME
PARTICIPATE IN INNOVATIVE PROGRAMS

Since 1977 Mercy Home provided 
services for people with IDD (Intellectual 
and Developmentally Disabled)/ASD

Today

Most people live in supervised homes
with caring and supportive staff

Plant-Grow-Give, Art, Music, Drama
and Yoga Therapy

Bowling, going to the movies, playing basketball
(and their families know they are with

people that care about them.)

108 of them live in one of 13 homes in                                    
BK, Queens, Long Island

OUR TEAM OF MEDICAID
SERVICE COORDINATORS ADVOCATE FOR

THE WELL-BEING OF FAMILIES



My job is rewarding and exciting. It’s filled with phone calls, 
traveling, careful planning and follow up.

Securing a service for men and women that I work with and 
then seeing the smile on their face speaks volumes in my 
heart. Please join me as I share my experience as a Mercy 
Home Medicaid Service Coordinator (MSC).

An MSC works with an adult or child living with intellectual 
and developmental disabilities and their families by securing 
the support services that he or she needs. An MSC is also 
among their strongest advocate, and we ensure that every 
person we represent receives the best quality of service.  
For each, we create a service plan which is a collaborative 
document written by myself, the person I represent, and 
others that the individual trusts and respects.  It’s a living 
document that details the activities, support systems, and 
resources required for someone to help them achieve their 
personal goals.

My day begins in different ways. I may go directly to the 
office to write reports or I’ll send out referrals to various 
social service agencies and then follow up on issues with 
them. Or my day could begin in the field visiting the people 
I serve.

For some time now I’ve worked with *EF, a middle aged 
man, who is funny, shy, artistic, and who has a great smile. 
He lived in a nursing home for about a year and was in need 
of a permanent home. He’s never lived in a place like Mercy 
Home and was a bit nervous about the idea. I sent a referral 
packet to the state to find an appropriate residence and 
when a vacancy was available, we discussed the opportunity 
with him. Throughout this process, I always reminded him 
that he is in control of the process; if he does not like the 
residence, he doesn’t have to accept it. At Mercy Home, 
we make sure that everyone knows that we are here as 
their support system and that they hold the reigns. E.F. 
saw the home, felt comfortable and decided to accept the 
opportunity, though he was a bit apprehensive.

It’s now been about nine months and he is happy. I continue 
to visit him and work with him to identify and follow up on 
issues and to help rectify them. Lately, when I see EF, he 
looks five years younger. I also found him a program that 

he can attend during the day that he finds exciting and that 
meets his needs. He participates in events and activities 
that involve him in the community. He has built caring 
relationships with both peers and staff. His success is my 
success and some days, you have to put on your boxing 
gloves and get in the ring. When the people we work with 
have their benefits interrupted for some reason, it has an 
immediate and often adverse effect on their lives.

MSC’s are responsible for making sure that unresolved 
issues get rectified. Some days this includes going to visit 
state and federal agencies and offices and waiting an entire 
day and then speaking to different staff. There have been 
times where I’ve felt their annoyance as I ask them to dig 
deeper for answers to my questions. But, when I leave with a 
resolution, I can smile and say today was a good day!

I enjoy my job as an MSC at Mercy Home. I like the 
relationships that I build and the bonds that we have with the 
women and men I represent. Their independence is their gift 
to me.
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A DAY IN THE LIFE: ALTHEA JAMEER
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Mercy Home has many dedicated, passionate volunteers 
– some join us for a day or two and others stay longer. A 
few of our long-term volunteers have special stories about 
their link to Mercy Home and the Sisters of Mercy, like 
Honey Theogene. Honey has worked weekly in our Medicaid 
Services Coordination (MSC) Department for the past 4 
years. Personally, though, she’s been linked to the Sisters of 
Mercy for almost 80 years.

Lauret Campbell, Director of Case Management, says 
that she does many things for MSC, such as assist with 
notetaking and reporting. “She brings us delicious cookies 
and brings a smile to our faces – and, sadly, she’s retiring in 
September. We will miss her!”

To capture Honey’s experience is to see something of the 
spirit of Mercy in action. As a child, she was placed briefly in 
Angel Guardian Home for Children, but the Sisters of Mercy 
intervened to help stabilize her family life. She does not let 
experiences affect her in a negative way. Through every 
difficulty, Mercy Home and the Sisters of Mercy taught her 
to “maintain a relationship … out of love.” 

The sisters provided guidance and encouraged her along a 
pathway of growth. So did her family. She was 55 when she 
received her college degree and 57 when she received her 
Master’s Degree in Psychology. 

Honey loves working here because it is “my way of living 
that I see extended in everything that Mercy Home does. 
They treat everyone with such respect and dignity.”

In the fall of 2017, Honey will leave Mercy Home to live in 
Vermont in the summers and Florida in the winters. “We are 
excited.” But, she finds the change bittersweet. “It’s going 
to be hard... I never left Brooklyn. I love Brooklyn.” In their 
new life, they will continue their ministry working with the 
homeless, elderly, and prisoners. She says that she will 
remain a Mercy Home supporter and will keep coming back. 
“Brooklyn and Mercy Home will always be with us.”

VOLUNTEER PROFILE: HONEY THEOGENE
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Sister Theresa’s connection with Mercy Home goes back 
to the 1960s when, as a teenager, she volunteered at the 
Convent of Mercy. Later, she was hired as a volunteer 
coordinator at Mercy Home. Brooklyn was a very different 
place then, but one thing has remained true: the devotion 
and commitment of the Sisters of Mercy.

As a young girl she looked up to the sisters and their work 
with the poor and marginalized. After tragedy, she remembers 
how neighbors would speak admiringly of them: “the sisters 
visited, they brought food, they brought clothes.”

“In life, what seems like a great loss and an overwhelming 
problem opens the door to the greater good and to 
improvements you never imagined.”

Many things have changed since that time and as a board 
member she is inspired by the way that Mercy Home has 
adapted to changing needs of the community. “Mercy Home 
has made the adjustment to really minister to those in need.”

She’s also inspired by the friendly nature of the people 
we serve. “They are talkative and at ease… even in 
social situations where you might imagine they would be 
uncomfortable.”

To Sister Theresa, there is a great deal of good “that comes 
when good people join together with clear minds and hearts 
to create paths for the mission of Mercy Home,” especially 
when it means “providing them with the resources to live 
happy and productive lives.”

She’s optimistic about the future. “The Sisters of Mercy 
build our lives and our hopes on the gift of Mercy to the 
world, and there are others who are just as committed to the 
vision and direction of Catherine McAuley (the founder of 
the Sisters of Mercy).”

Sister Theresa celebrated 50 years as a Sister of Mercy in 
September 2017 and she was celebrated during the Annual 
Evening of Mercy. “That for me was a great honor, there is 
nothing more meaningful than that.”

BOARD MEMBER PROFILE: SISTER THERESA AGLIARDI



2015-2016: YEAR IN PHOTOS
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Family Spirit Day

Holiday Elves Giftwrapping Volunteer event  

Staff Appreciation Day

Mercy Home Luau

Family Spirit Day

Annual Holiday Party

Gallery in the Garden

Boilermaker RaceFamily Spirit Day



2015-2016: YEAR IN PHOTOS
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Family Spirit Day

Young Professionals Happy Hour

Plant-Grow-Give Team Volunteering

Weekend Adult Respite Program

Melodic Soul Rehearsal

Prep time for Creative Arts Therapy



OFFICERS

DIRECTORS

MEMBERS EMERITUS

SENIOR STAFF

James P. Slattery, CPA, Chair 
Frank J. Keating, Vice Chair 
Robert DeSiena, Treasurer 
Sister Frances Picone, Secretary 

Sr. Theresa Agliardi, RSM
Ms. Pauline Blake 
Ms. Laverne Taylor-Brooks
Mr. Desmond J. Burke 
Mr. Michael Cibelli 
Sr. Camille D’ Arienzo, RSM 
Hon. Matthew J. D’Emic 
Sr. Linda Esposito, RSM 
Mr. Louis Esposito
Mr. Frank Fellone III
Mr. Robert Flanagan  
Mr. Dewey Golkin  
Rev. Michael A. Perry  
Mr. Anthony J. Simone  
Mr. James P. Slattery, Esq. 
Hon. James P. Sullivan
Ms. Rose Travers  
Ms. Celeste Wasielewski, Esq.
Ms. Donna T. Whiteford

Richard Santulli
Mr. David Orlinsky 

Janice Aris, Executive Director (January 2016 - )
Sister Catherine Crumlish, Executive Director 
Elinor LaTouche, Chief Operations Officer

Ian Bates, Controller
Doreth Edwards, Chief Compliance Officer
Michael DeGrottole, Vice President of Programs
Bernadine Cadogan, Director of IRA Services
Lauret Campbell, Director of Case Management
Joseph Gioia, PhD, Senior Director of Psychological Services
 Michael McDowell, Facilities Director
Angela Pionegro, Director of ICF Services
Tracy Simon, Director of Training
Kimberly Carnegie, VP of Human Resources & Mission
Marjorie Timothe, Senior Human Resource Manager
Miguel Torres-Castro, Director of Support Programs
Lisa Tropea, Director of Nursing

BOARD OF DIRECTORS
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*Reflective of Mercy Home staff members from July 1, 2015 - June 30, 2016



BROOKLYN, NY

SUPPORT REVENUE EXPENSES

SUPPORTING PROGRAMS

QUEENS 

NASSAU COUNTY

RESIDENCES

STATEMENT OF ACTIVITIES

Gail Addeo Residence
Augusta Residence
dePorres Residence
Joseph’s Residence
Littlejohn Residence
Rev. Michael J. McGivney Residence
Richard T. Santulli Residence
Visitation Residence
Harold Warren Residence

Program & Government Support
Grants & Contributions
Interest & Dividends
Unrealized Gain on Investment
Realized Gain on Investment
Special Events Revenue
Miscellaneous

Residential Programs
Administration 
Non Residential Programs
Medicaid Service Coordination
Fund Raising

 $16,780,888 
$ 1,105,888 

$295,086 
 $(270,987)

 $216,331 
 $219,240 
 $105,957 

 $18,452,403.00 

 $15,448,131 
 $1,865,390 

$493,932 
 $237,492 
  $97,844

 
 $18,142,789.00 

Day Habilitation
Medicaid Service Coordination
In Home Respite
Creative Arts Program
Respite for Teens and Adults
Plant-Grow-GiveChrys Residence

Franks’ Residence
Kevin Keating Residence

Mary E. Casey Residence

FINANCIALS & RESIDENCES
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DONORS
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THANK YOU FOR 
ALL YOU DO! 

YOUR SUPPORT MAKES OUR
WORK POSSIBLE!

 
 

MERCY HOME


