
RETAIL DELIVERIES OF 
BEER AND WINE



OVERVIEW

o Desire to balance need for preventing underage sales 
and other harmful consequences of alcohol deliveries 
with realities of modern consumer purchasing by 
responsible adults 21+

o Important to distinguish supplier shipments (e.g.  
winery/common carrier) from retailer deliveries

o Recommendations mostly reached by consensus; those 
without consensus will be noted separately



CONSENSUS RECOMMENDATIONS THAT 
CAN BE ACHIEVED IN THE SHORT-TERM 

THROUGH RULEMAKING

1. Deliveries of beer and wine may only be made in-person to someone who is at least 21 years
of age

a. Drop-offs are prohibited
b. Delivery of spirits prohibited

2.  Delivery driver must visually inspect the recipient’s identification if recipient reasonably  
appears to be less than 30 years of age. Delivery shall be refused to any person
a. if the transfer would result in a violation of G.S. 18B-302
b. who fails to produce positive identification
c. who is or appears to be intoxicated
d. who presents conditions that raise doubt as to the authenticity or correctness of the 

recipient’s identification



CONSENSUS RECOMMENDATIONS

3. Orders for delivery may be accepted at any time. However, the delivery may only occur during 
times in which the purchase of alcohol in the jurisdiction at the point of delivery is permitted.

4. Retailers can use their own employees or utilize a third-party vendor (company) for delivery of 
beer and wine.

5. Third-party vendor (company) can either utilize its own employees or contract with an 
individual who is an independent contractor/delivery agent to perform the physical delivery.

6. Regardless of the model used, any person making a delivery on behalf of a retailer must be at 
least 21 years of age. 

a. If the delivery agent is working for a third-party vendor (and not employed directly by the 
retailer), the driver must have successfully completed a course approved by the 
Commission related to deliveries. 

b. Direct training by the third-party vendor to its independent delivery agents is allowed so 
long as the Commission has approved all training materials and course content.



CONSENSUS RECOMMENDATIONS

7. Only beer or wine intended for personal consumption and delivered in the manufacturer’s 
original, sealed container(s) may be offered for delivery (e.g. no open containers). Growlers and 
crowlers are acceptable if properly sealed per 15C.0308.

8. Only beer or wine purchased from a licensed wholesaler and taken from a licensed retailer’s 
existing inventory may be offered for delivery by a licensed retailer.

9. Beer or wine may not be delivered to the premises of another licensed retailer or more than 50 
miles from the retailer’s licensed premises.

10. If beer or wine is packaged (e.g. such that it is not immediately obvious that it is beer or wine), 
then the package must contain a sticker similar to 18B-1001.1.

a. 26-point font or larger
b. “CONTAINS ALCOHOLIC BEVERAGES; AGE VERIFICATION OF PERSON AGED 21 YEARS 

OR OLDER REQUIRED FOR DELIVERY”



CONSENSUS RECOMMENDATIONS

11. Payment for delivered beer or wine may only be processed by the licensed retailer at the 
premises of the licensed retailer (or at another location of common ownership affiliated with the 
licensed retailer so long as paper copies of the sale can be generated at the selling retailer’s 
premises). 

a. A third-party vendor may, however, facilitate the transaction for beer or wine delivery in a 
manner that does not involve taking possession of the funds (e.g. by collecting credit card 
information from the customer or by securing payment authorization).

b. Payment for product to delivery drivers at the time of delivery is also prohibited (with the 
exception of gratuities to the driver, which are permissible).  

12. Industry members that do not hold retail permits may not participate directly or indirectly in 
processing home delivery orders or payments. 

a. Retailers must have complete independence to determine the beer/wine products offered 
for sale, the sale price and other terms.

13. Third-party vendors should be required to maintain liability insurance in the amount of no less 
than $2 million to insure against general liability arising from home deliveries.



NON-CONSENSUS ITEMS OR ITEMS FOR 
FURTHER DISCUSSION

1. Stakeholders will work together to consider whether legislation is needed to create a new ABC 
permit to regulate third-party vendors. 
a. NCBWWA recommends ABC permitting for third-party vendors. 
b. NCRMA supports permits for third-party vendors with the caveat that a subsidiary or an 

affiliated company does not have to obtain a permit if they are only delivering for a third-
party company.

2. Must age-verification software be utilized?
a. NCBWWA:  Yes, and it has to actually work (e.g. it cannot allow a sale to process to an 

underage person; it must actually verify age and prevent the transaction if the person is 
underage).

b. NCRMA:  No. NCRMA strongly opposes the requirement of age verification software as 
many small businesses, including numerous wine and beer shops, would see this 
requirement as an economic barrier to the marketplace and put these businesses at a 
competitive disadvantage.



FOR FURTHER DISCUSSION

3. Should the delivery driver still be paid a fee if he/she refuses to sell to underage or intoxicated?
a. NCBWWA:  Yes, to empower drivers to refuse delivery and remove financial incentive for 

completing an unlawful sale.
b. NCRMA:  Although perhaps a best practice, should not be mandated by rule.

4. Who can receive the delivery?
a. NCBWWA:  Best practice is for recipient to be the same person who ordered and paid for. 

the product. Perhaps ok to deliver to different person so long as sufficient record kept to 
later identify actual recipient.

b. NCRMA: Need not be the same person. NCRMA strongly believes the same person that 
orders the product does not need to be the same person who receives the delivery of the 
product. Such a requirement will stifle the delivery market. Working spouses and others 
use delivery of groceries and other products such as beer and wine to better manage their 
time and for convenience and will see such a requirement as a government overreach with 
little to no benefit to preventing underage individuals from obtaining alcohol. 



FOR FURTHER DISCUSSION

5. Where can the delivery be made?

a. NCBWWA: Only to a specific location with a street address which is not another licensed 
premises. The concern is that this could extend a retailer’s “premises” to just about any 
adjacent location or other area by retailer “deliveries”. 

b. NCRMA: Anywhere so long as it is a lawful purchase and sale and the delivery point is not 
a licensed premises.

6. Should commercial permittees be able to offer delivery?

a. NCBWWA: No, to prevent central warehousing, preserve three-tier system. Wineries with 
retail permits must follow the wine shipper laws. There is no similar authorization for 
breweries.

b. NCRMA: Yes. Currently, breweries and wineries have on-premise permits for malt 
beverages and wine which allow the shipment of these products so this would be a new 
restriction contrary to Chapter 18B.



DISCUSSION
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