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Parallels
A global leader in cross-platform solutions, Parallels makes it simple to use and access applications
and files on any device or operating system. Parallels helps businesses take advantage of the best
technology out there, whether it’s Mac®, Windows®, iOS, AndroidTM, or the cloud.

Parallels Desktop®
for Mac is the easiest,
fastest, and most powerful
solution for running
Windows on Mac without
rebooting.

Parallels® Toolbox
for Mac and Windows
provides a set of
powerful tools to simply
everyday task.

Parallels Access® is
the fastest, easiest, and
most reliable remote
access to your desktop
from anywhere.

Parallels® Remote
Application Server
(RAS) is an all-in-one
remote application
delivery and VDI solution,
providing access from
any device.

Parallels® Mac
Management for
Microsoft® SCCM
enables SCCM to
manage Mac computers.

3

Parallels RAS–Easy to Use, Flexible, and Secure
A cost-effective application delivery and VDI solution, Parallels RAS allows users to access and work
on applications, desktops, and data from any device, anywhere.
• Easily deliver Windows applications and desktops to Windows, macOS®, Android, iOS, Chrome OS™,
Linux (including Raspbian OS), and any HTML5 web browser.
• Flexible architecture supports Microsoft RDSH and major hypervisors (VDI) deployed on-premise,
hybrid, and on the public cloud.
• Secure encrypted access to corporate data by granular access filtering, client policies,
and multifactor authentication (MFA).
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Core Features (1 of 4)

•

•
•
•

Application and
Desktop Delivery
Deliver applications and
desktops using RDSH, VDI, and
Remote PC.
Delivered applications are
instantly accessible from any OS.
Zero setup and installation
needed to access applications.
RemoteFX supported.

Cloud Ready
• Deploy Parallels RAS on cloud
services.
• Quick deployment and seamless
product roll-out.
• On-demand scalability.
• Hybrid and cloud deployment
options.

HTML5
• Enables employees to instantly
access applications and
desktops on any HTML5
browser.
• Can customize the HTML5
Parallels Client with the
organization's logo and color
themes.
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Core Features (2 of 4)

PowerShell
• Automate the deployment and
configuration of Parallels RAS.
• Check out free Azure RM
templates.

Load Balancing
• Distribute application request
traffic among remote desktop
servers and gateways.
• Resource-based distribution
(user sessions, memory, and
CPU).
• No required configuration.

Multifactor Authentication
• Out-of-the-box integration:
• DeepNet and SafeNet
• RADIUS (including DUO
Security, FortiAuthenticator,
and TekRADIUS)
• Azure MFA
• Smart card authentication
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Core Features (3 of 4)

Universal Printing
• Plug and play—no configuration
required.
• Automatic printer
redirection using flexible rules.
• Allows for web and mobile
printing.

Client Management

Client Policy

• Centrally manage connected
PCs (i.e., shutdown, restart, and
messaging).
• Kiosk Mode converts any
Windows PC into a managed
kiosk-like mode device.
• Shadow on local and published
applications and desktops.

• Centralized granular set of rules
to manage, control, and restrict
the settings options available to
the users on the Parallels Client.
• Restrict settings by
category: Display, Connection,
Printing, Scanning, Local
Resources, and more.
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Core Features (4 of 4)

Notifications and Scripts
• Automatically execute
PowerShell scripts based on
event handlers such as CPU,
memory, sessions, connections
count, and more.

Parallels RAS Templates
• Create, deploy, and remove
RDSH servers and VM on
demand.
• Auto-provision RDS hosts based
on demand.

Containerized Applications
• Microsoft APP-V integration
• Turbo.net integration
• Mitigate application OS
compatibility.
• Streamline application
provisioning.
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High-Performance UX on Any Device

Android

Windows

iPhone®

iPad®

Android

Chromebook™

HTML5 Browser
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Flexible Deployment
Simply deploy and manage Parallels RAS in a variety of environments, ensuring seamless service delivery and
lowering TCO.
RDS Hosts & Remote PC

Containerization

Hypervisor

Certified OEM Hyperconvergence & Servers

Cloud Providers
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Reduce TCO

Reduce Complexity
• Parallels RAS easily deploys, centralizes, and
maintains RDHS and VDI management through a
single console (prebuilt templates, wizards, and more).
• Streamline IT workloads and reduce overhead costs.

Cost Effective
• All-in-one straightforward licensing
• No expensive third-party add-ons required
• $99 per year per concurrent user (15 minimum)
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Free Full-Featured 30-Day Trial
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Demo

Demo
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Introduction to Azure
• Open and flexible cloud service platform
• Extend your existing IT
•

Some cloud providers make you choose between your datacenter and the cloud. Not Azure, which easily
integrates with your existing IT environment through the largest network of secure private connections, hybrid
database and storage solutions, and data residency and encryption features

• Run your apps anywhere (On RAS)
•

As the best cloud service from Microsoft, Azure runs on a worldwide network of Microsoft-managed
datacenters across 30 regions—more countries and regions than Amazon Web Services and Google Cloud
combined. This fast-growing global footprint gives you lots of options for running applications and ensuring
great customer performance. Azure is also the first multinational cloud provider in mainland China.

Source: https://azure.microsoft.com/en-us/overview/what-is-azure/
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What Azure Services RAS Can Use
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Azure & Windows Server 2016: Think services, not servers
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Azure for Hybrid Cloud
The hybrid cloud is the future for many companies. Businesses large and small are turning to
blended infrastructure because it combines the best of all worlds: public cloud, private cloud and
dedicated servers working together in any combination.

Talking Points
•
•
•
•
•
•
•

More Architectural Flexibility
More Technical Control
Compliance Options
Better Security
Peace of Mind
Utility Billing
Technical Predictability

Target Audience
•
•
•
•

Struggling to expand existing datacenter
Faster Infrastructure deployment
Worldwide coverage
Failover and cheaper Disaster Recovery
location
• Hybrid deployment is affordable for:
•
•
•
•

Medium Businesses
Enterprise Businesses
ISVs & xSPs
Some Manage Service Providers
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Hybrid Cloud powered by Azure
Hybrid cloud implementation option

•

Application Publishing and VDI load overflow in
Azure.

•

RAS core components running on Azure and
managing on premise RDS infrastructure.
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Azure ONLY for Remote Application Server
Replacing a complex mirrored database design with RAS really saves money: You avoid the cost of having multiple
compute instances, multiple operating systems, multiple database licenses, and complex configuration of mirroring,
communication, backups and monitoring. This typically results in a huge cost savings and reduction in complexity of 25%
to 50% depending upon database size and complexity, to say nothing of the operational savings that come from doing
configuration systematically through a Web interface.

Talking Points
•
•
•
•
•
•

Compliance Options
Better Security
Peace of Mind
Utility Billing
Technical Predictability
Already use Office 365

Target Audience
•
•
•
•
•

Old Infrastructure
Faster Infrastructure deployment
Worldwide coverage
Failover and cheaper Disaster Recovery location
Hybrid deployment is affordable for:
• Small Businesses
• Medium Businesses
• Enterprise Businesses
• ISVs & xSPs
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Public Cloud powered by Azure
DaaS and Application Publishing running on Azure infrastructure

•

Remote Desktop Server infrastructure and RAS server
infrastructure deployed within Azure

•

End users accessing either from the internet or Azure
Virtual Network.

•

Azure SQL and AD

Azure Cloud
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How Azure Pricing works & POCs
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Parallels RAS @Azure Marketplace

https://azure.microsoft.com/en-us/marketplace/partners/parallels/allinone
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Azure Pricing for RAS VM’s
• RAS Offering comes with ”All-in-One” Appliance with PA, Gateway and RDS preconfigured
• Pricing covers only Azure Infrastructure and Windows Server license.
• RDcal and RAS licenses are not included.
• The estimated price will vary depending on which Datacenter offering will run.
• 5GB bandwidth plan included. Additional Packages or extensions can be ordered after VM provisioning
• Solution projected price…. Next page.
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RAS & Azure Cost Scenario projection (1-year)
*

Number of users

Number of Instances

Azure Infra cost

Azure Storage (50GB
LRS)

15

1

$2,496.00

$216.00

$102.00

$1,499.85

$4,313.85

$287.59

30

1

$2,496.00

$432.00

$102.00

$2,999.70

$6,029.70

$200.99

50

2

$4,992.00

$720.00

$204.00

$4,999.50

$10,915.50

$218.31

100

3

$7,488.00

$1,440.00

$306.00

$9,999.00

$19,233.00

$192.33

200

5

$12,480.00

$2,880.00

$510.00

$19,998.00

$35,868.00

$179.34

300

7

$17,472.00

$4,320.00

$714.00

$29,997.00

$52,503.00

$175.01

400

9

$22,464.00

$5,760.00

$918.00

$39,996.00

$69,138.00

$172.85

500

11

$27,456.00

$7,200.00

$1,122.00

$49,995.00

$85,773.00

$171.55

600

11

$27,456.00

$8,640.00

$1,122.00

$59,994.00

$97,212.00

$162.02

700

13

$32,448.00

$10,080.00

$1,326.00

$69,993.00

$113,847.00

$162.64

800

13

$32,448.00

$11,520.00

$1,326.00

$79,992.00

$125,286.00

$156.61

900

15

$37,440.00

$12,960.00

$1,530.00

$89,991.00

$141,921.00

$157.69

1000

17

$42,432.00

$14,400.00

$1,734.00

$99,990.00

$158,556.00

$158.56

RD cal (device)

RAS

Annual Cost

Annual cost per user
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How to start a POC in less than 15 minutes

Go to Azure
Marketplace

Configure
offer

Size and
Provision
VM

Activate
RAS Trial

Start
Using
RAS
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Use Case: Texas Tech University
Texas Tech University is a comprehensive public research university that
provides higher education.

“Parallels has provided a high-quality replacement for our Citrix environment. Not only is it much cheaper than Citrix, it is more stable, and
more user-friendly for our faculty, staff, and students at our business college. Within a single day, we were able to setup Parallels and have a
published application running in our environment."
– Dayton Perrin, Server Administrator III
Primary reason customer chose
Parallels RAS:
Cost effectiveness, ease of use, and flexibility. Texas Tech
University was looking for an application delivery and VDI solution
that was easy to deploy and maintain.

Solution that Parallels RAS replaced:
Citrix XenApp
Applications being delivered:
Microsoft Office
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Use Case: University of Cambridge
The University of Cambridge is one of the world's oldest universities and
leading academic centers, as well as a self-governed community of scholars.

"Parallels RAS makes it simple for our IT admins to support any device that students and teachers prefer to use,
and saves us hours of setup time. The Parallels RAS mobile client for iOS and Android enables our students and
teachers to be truly productive on the go or at home.”
– Paul Miller, Head of IT
Primary reason customer chose
Parallels RAS:
Ease of use and seamless mobile experience. University of
Cambridge was looking for a streamlined application delivery and
VDI solution that provided a consistent mobile experience.

Solution that Parallels RAS replaced:
Nothing
Applications being delivered:
Microsoft Office
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Use Case: Solomon R. Guggenheim Museum
The Solomon R. Guggenheim Museum is an internationally renowned art
museum and one of the most significant architectural icons of the 20th century.

“Replacing Citrix with Parallels RAS allowed the Guggenheim Museum to lower costs.”
– Sergey Filkovl, Associate Director IT Infrastructure

Primary reason customer chose
Parallels RAS:
Reduce TCO. Parallels RAS generated important cost reductions
with lowered licensing costs.

Solution that Parallels RAS replaced:
Citrix XenApp
Applications being delivered:
Microsoft Office and customized applications
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Use Case: Kern Behavioral Health & Recovery Services
Kern Behavioral Health & Recovery Services (KernBHRS) helps people with
mental illness and addictions recover so they can enjoy opportunities to learn,
work, and contribute to their community.

"Parallels RAS is simple in GUI design and is very intuitive to learn. It contains a powerful set of tools to monitor network servers,
workstations, and devices. Parallels RAS provides a good amount of first-level performance information to our published EHR, which in turn
allows us to quickly identify and correct bottlenecks related to the network, servers, or the application itself.”
– Charles McCartney, Senior Info Systems Specialist
Primary reason customer chose
Parallels RAS:
Easy to use. KernBHRS needed an application and desktop
delivery solution that was easy to use with solid data security.

Solution that Parallels RAS replaced:
Citrix XenApp
Applications being delivered:
Anasazi (Cerner) and EMR applications
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Use Case: TSG Networks (MSP)
TSG provides cloud services along with technology consulting and traditional
computer networking services.

“With Parallels Remote Application Server, licensing costs have significantly reduced.
We are able to easily create a stable network environment that is easy to deploy and manage.”
– Dale Hobbs, Manager
Primary reason customer chose
Parallels RAS:
Cost effective. TSG was looking for a simple tool that could
consolidate RDS and VDI while being cost-effective and easy to
manage.

Solution that Parallels RAS replaced:
Citrix XenApp
Applications being delivered:
Microsoft Office and customized applications
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Use Case: Techedge ApS (ISV)
Techedge is the leading software supplier to broadcasters and media agencies,
covering over 60 markets globally. Founded in 2000 in Copenhagen, Techedge
specializes in software for the media industry with sophisticated and userfriendly research and planning tools.
“Building out Parallels RAS virtualization was incredibly easy. It has helped us
supply broadcast software to our customers more efficiently.”
– Karen Mee Løvgret, VP of Operations

Primary reason customer chose
Parallels RAS:
Quick installation and implementation. Techedge took advantage
of time-saving management wizards that helped the company
deliver state-of-the-art, television-related software to its customers
worldwide.

Solution that Parallels RAS replaced:
None
Applications being delivered:
Customized applications
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Use Case: FuTec Systems (MSP)
Netherlands-based FuTec Systems is an information and communication
technology (ICT) service provider for the healthcare sector. A reliable partner
with a proven track record, FuTec Systems provides complete, high-quality ICT
services at competitive market rates.

“Parallels RAS is an easy-to-manage solution that allows us to offer customers an affordable,
secure method to access remote medical applications from any device.”
– Patrick Huisman, Operations Manager
Primary reason customer chose
Parallels RAS:
Improved customer service. The medical staff has secure, realtime information at its fingertips, allowing staff to deliver medical
analysis and solutions to patients in a timely manner.

Solution that Parallels RAS replaced:
Propalms Thinspace
Applications being delivered:
Microsoft Office and medical applications
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Use Case: Streamline IT Solutions (MSP)
Streamline IT Solutions is an IT company that serves its customers as a
managed services provider (MSP) and system integrator (SI).

“Due to HIPAA and eHPI security requirements, Parallels RAS has been a solution we can offer our clients
that both meets HIPAA and our management expectations as a MSP.”
– Tracy Acord, Senior Network Engineer
Primary reason customer chose
Parallels RAS:
Better value for their customers. Parallels RAS enabled bring-yourown-device (BYOD) and choose-your-own-device (CYOD) policies
in their customers’ workplaces.

Solution that Parallels RAS replaced:
Citrix XenApp
Applications being delivered:
Microsoft Office and medical applications
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Use Case: BlueBridge Networks (MSP)
BlueBridge Networks is a private-cloud service provider that allows its
customers to take advantage of affordable and scalable managed IT services.

“The Parallels RAS processes are streamlined and simple.”
– Michael Hudak, Senior Network Engineer

Primary reason customer chose
Parallels RAS:
Best-in-class value. BlueBridge Networks gained an important
reduction in TCO, while enabling customers’ employees to
seamlessly access published applications and desktop.

Solution that Parallels RAS replaced:
Citrix XenApp
Applications being delivered:
Microsoft Office, full desktops, and customized applications
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Use Case: Aspire Indiana
Aspire Indiana is a fully integrated health system that addresses behavioral
health, primary care, substance use disorders, and the social determinants of
health, including housing and employment.

”We have replaced about 90% of our devices with Chromebooks and Chrome-boxes thanks to Parallels RAS.”
– Brandon Patton, System Administrator

Primary reason customer chose
Parallels RAS:
Seamless access from any device. Aspire Indiana was able to
deliver applications and desktops to any device, including mobile
devices, Chromebooks, and Chrome-boxes.

Solution that Parallels RAS replaced:
Microsoft RDSH
Applications being delivered:
Microsoft Office, full desktops, and healthcare applications
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Demo
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To Wrap-Up
• Parallels supports different implementations scenarios and needs.
• Available in all Azure Markets.
• Bring Your Own License (BYOL).
• Leverage Azure AD and Office 365.
• Reference Architecture available at parallels.com / Azure Marketplace offer page.
• If customer does not have enough infrastructure, POC can be done in Azure.

37

Free Full-Featured 30-Day Trial
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Thank you!
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Thank you!

