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This document contains important information about policies and procedures related to the use of social media. Please take your time 

reviewing it thoroughly. Your therapist will be happy to discuss any questions you have during your first session or at any time in the 

future. By signing this document, you acknowledge agreement with and understand of these policies.  

 

FRIENDING  

To maintain appropriate boundaries within the therapeutic relationship and protect your privacy and confidentiality, it is our policy to not 

accept friend or contact requests from current or former clients on any social media or social networking site (Facebook, LinkedIn, 

Instagram, Twitter, etc).  

 

LIKING/SHARING 

hp counselling and consultation offers updates and resources on three social media platforms (Facebook, Instagram, and Twitter). You 

are welcome to view our social media pages and feeds, read or share articles posted, and use information provided at your own discretion. 

Please note that while we will take every precaution necessary to ensure that your confidentiality is maintained, we cannot guarantee your 

privacy should you chose to “like” us or share content from our social media channels.  

 

FOLLOWING  

hp counselling and consultation regularly publishes a blog on our website and shares social work and psychology news on our social 

media channels. You are welcome to follow us on social media at your own discretion. As with friending, it is our policy to not follow 

current and former clients on social media. While we make every reasonable effort to avoid following current or former clients, should 

you have a social media account that does not clearly identify you by name, we may, unintentionally follow you. If this occurs, we ask 

that you bring this to our attention so that we can unfollow you.  

 

INTERACTING  

Messaging on social media or social networking sites such as Twitter, Facebook, Instagram or LinkedIn is not secure, and we cannot 

guarantee that messages received will be read in a timely manner. For these reasons, we ask that our clients refrain from using social to 

contact us. Should you need to reach us between session, you can do so by phone (613-462-7332) or email (info@hpcounselling.com). 

Please see the email section below for more information regarding email communication.  

 

EMAIL  

Email communication does not guarantee confidentiality. We use email communication for appointment scheduling, receipt distribution, 

and, on occasion, to send audio recordings, worksheets and resources to our clients. Should you not wish to receive emails from our 

office, please indicate this on your intake form. It is also important to note that any interactions with your therapist by email will become 

part of your legal record and are therefore subject to subpoena. 

 

Your signature below indicates that you have read this document and agree to abide by its terms during our professional relationship. 
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