Live-in Internship with the Bristol Hospitality Network

Are you passionate about social change? Do you want to build up your skills and experience in the refugee sector? This internship offers a personalised training year in a friendly and supportive local organisation in Bristol living and working in solidarity with destitute asylum seekers. A year to learn, be inspired and make positive change all rolled into one!
The sought person(s) would need to be able to commit 15-18 hours each week from September 2018 to at least August 2019 as a live-in intern with Bristol Hospitality Network. A reduced hours option may also be available for an additional live-out intern, subject to discussion.
Job Description
We need you!
Bristol Hospitality Network (BHN) is a registered charity with five part-time staff and over 100 volunteers. By living together with refused asylum seekers and through advocacy and campaigning, we aim to end destitution in Bristol among destitute asylum seekers. We are recruiting an intern who will live in our men’s house alongside asylum-seekers we are working to support. Meanwhile, we will support our intern to develop their own project in an area of their choice to develop the work we do as well as their own portfolio of skills. Applicants will need to be
 strongly motivated toward justice for refused asylum seekers and be keen to live in a culturally diverse community alongside destitute asylum seekers. 

Who is it for?
This internship will suit a post-graduate student, a post-university gap year student, or anyone looking to spend time developing their skills in third sector organisations in between full time paid work. The live-in role is suitable for men or couples but may not feel comfortable for single women as the house is nearly all men. If you would like to apply for a live-out internship, please contact us for more information.
What does BHN do?
BHN provides accommodation in our men's house plus a network of host households in Bristol in solidarity with destitute asylum seekers. We host about 30 people at a time. We also run a welcome centre on Mondays in Easton for up to 100 people, support our members to make fresh claims via our HELP Team (advocacy), offer £10 a week emergency payments to our members and run a catering social enterprise.
What will we offer?
We will offer a large room (board and lodging included) in our large shared men's house to host our intern, and will also provide training, induction and supervision to develop their skills in the refugee sector through an individually designed internship programme. In return, we will expect 15 to 18 hours a week of volunteer time, to include participation in the life of the house, participation in the organisation’s weekly drop-ins, and the personal project. Options for the personal project include:

· Advocacy and support services with our HELP team

Coordination and member leadership training in the organisation
· IT and communications
· Narrative mediation and conflict resolution
· Catering social enterprise development
· 
· The duration of the internship will be 10 - 18 months, subject to agreement. We are not able to offer shorter internships at this time.

What will you gain?
· Through this role you can expect to develop general skills in communication, management, organisation and teamwork. You will also have the opportunity to develop particular skills in two or more of the following areas:
· Intercultural community development

· Narrative mediation and conflict resolution

· Social enterprise (catering) development

· Engaging people on the margins in being part of the solution to the issues they face

· Work within the refugee sector and truly understanding the asylum system's impact on individuals/systems
· 
· The skills you learn will put you in an excellent position to get work in the third sector in future; to pursue research in the area of asylum-seeking, housing or refugee support; or to enter other positions of leadership, management and innovation.

Main Duties at the Men's house:
· Foster a culture of equality, working together and welcome and offer hospitality warmly

· Arrange trips and community events at the house

· Induct new house members (with one trustee/house coordinator) 

· Coordinate the cleaning hour and shopping each week. This is to set an example to the others in the house and encourage them to do likewise

· Arrange regular house meetings and facilitate some of these by agreement with the other hosts to consult with house members and deal with any community issues quickly
· Listen to people around interpersonal conflicts and refer any issues to BHN for mediation 

· Remind people about the rules when they are being followed poorly 
· 
· Keep accurate petty cash records and liaise with finance manager to ensure money available when needed. Keep to budget.
Person Specification for live-in role
In the past few years we have been really blessed by so many great people getting involved in BHN. Everyone brings something different to BHN and all are valuable to us as a network. 
Looking back over the past 6 years, we feel that someone who would thrive in the house would have the following essential attributes:

Essential Criteria
Skills: 

· Strong interpersonal skills: ability to get on with most people easily.

· A natural mediator and good listener

· Organised without appearing officious (!)
· 
Experience:

· Living in another culture or with people from other countries

· Understanding of asylum system and its dehumanising effects

Attitude:

· A ’presence’ person who prioritises spending time with people over more traditional forms of organisation

· Can –do attitude

· Caring and kind to people even when they are annoying (happens occasionally in a large house).
· Willing to be involved in the wider network and a major part of BHN
Desirable criteria
Skills:

· IT whizz (able to make our computers work!)

· Good at DIY

Experience

· Living in large shared households 

· Getting groups to work together as a team
�At present this sounds like the intern will be running the whole organisation! I have edited to make clear they will be learning/contributing not running, see what you think





