
emerging 

GLOBAL EMPLOYABILTY  UNIVERSITY  SURVEY AND  RANKING 

Berlin, September 2017 

2017		EDITION	
Methodology		



emerging © trendence 2	

What	are	the	Global	Employability	Survey		
and	Rankings?	

INFO	
aktualisiere
n	

	
An	annual	survey	and	ranking	produced	by	Emerging	and	carried	out	by	Trendence	in		partnership	
with	the	NY	Times	InternaJonal		since	2011	and	The	Times	Higher	EducaJon	since	2015	
	
It		collects	the	point	of	view	of	around		6000	recruiters	from	major	companies	in		22	countries.	
asking	them	what			they		are	looking	for	in	university	systems	and	to	evaluate	and	choose		which		
ins;tu;ons	in	their	opinion	produce	the	best	performing	graduates		
	
It	differs	and	thus	complements			other	rankings	by	focusing	on	the	prac;cal	skills	of	‘ready-for-
work’	graduates	developed	by	universi;es		rather	than	on	academic	achievements	in	terms	of	
research	and	development	
	
This	informa,on	is	not		only	valuable		to		our		clients	,	corpora,ons	with		large	recruitments		
volumes	of	young	graduates	but		is		increasingly		used	by		educa,onal	establishments,	
government	agencies		,	students	and	graduates.		
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	Survey	EdiJons		

2011	&	2012:	The	Ideal	Young	Graduate	

2013:	The	Ideal	University		

2014:	The	University	of	Tomorrow		

2015:	The	GlobalizaJon	of		Higher	EducaJon	

2016:	How	to	measure	and	foster	employability	

2017:	UniversiJes	and	future	employability	in	the	new	digital	age	

	

	

	

	



emerging © trendence 4	

Who	did	we	survey?		

Number	of	parJcipants:	
About	2,500	recruiters	in		
22	countries	worldwide	
	
Target	group:	
Manager	responsible	for	recruitment	and	
selec;on	of	and/or	having	experience	in	
working	with	graduates	
	
Methodology:		
Online	survey	with	personalised	links	
	
	

Countries:	
Argen;na,	Australia,	Austria,		
Brazil,	Canada,	China,		
Germany,	Spain,	France,		
India,	Israel,	Italy,	Japan,		
Korea,	Mexico,	Netherlands,	Singapore,	
South	Africa,		
Turkey,	United	Kingdom	(UK),	United	Arab	
Emirates(UAE),	United	States	of	America	
(USA)	
	
Research	phase:		
May	to	September	2017	
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The	2017	Ranking	
Methodology	and	sample	informaJon	

The	ranking	was	established	with	the	combined	
votes	from	two	panels	with	a	total	of	6000	
respondents	
	
The	first	panel	of	2500	recruiters	from	the	survey	
were	asked	to	select	from	a	list	of	their	local	
universi;es		which	in	their			opinion	produced	the	
best	recruits.	
	
Those	who	recruited	interna;onally	were	also	
asked	to	vote	on	a	global	ranking	from	the	list	of	
the	2016	Global	Employability	University	Ranking.	
Each	had	between	10	to	15	votes	to	cast	and	could	
also	add	addi;onal	universi;es	from	a	database	of	
6000	ins;tu;ons	worldwide	
	

The	second	panel	of	3500	managing	directors	of		
interna;onal	companies	or	subsidiaries	>	1000	
employees	of	mul;na;onal	companies	cast	a	
maximum	of	10	votes	for	the	universi;es	appearing	
in	the	local	and	global	rankings	established	in	phase	
one,	with	the	possibility	of	adding	names	from	the	
database	
	
The	total	of	votes	from	both	panels		amounted	to	
nearly	47	000.		
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Global	Employability	Survey	2017	-	
Countries	represented	in	the	survey	

Region Sample	Size
Americas 524
Asia	Pacific 771
EMEA 1175
Global 2470

Country Sample	Size Region
Australia 155 Asia	Pacific
Brazil 84 Americas
Canada 84 Americas
China 183 Asia	Pacific
Germany 182 EMEA
Spain 160 EMEA
France 188 EMEA
India 111 Asia	Pacific
Italy 171 EMEA
Japan 159 Asia	Pacific
Korea 83 Asia	Pacific
Mexico 87 Americas
Netherlands 47 EMEA
Turkey 75 EMEA
United	Kingdom 188 EMEA
United	Arab	Emirates 46 EMEA
USA 185 Americas
Israel 48 EMEA
Argentina 84 Americas
Austria 35 EMEA
South	Africa 35 EMEA
Singapore 80 Asia	Pacific
Global 2470
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Up	to	50		 50	-	499		 500	-	999		 1000	-	5000		 More	than	
5000		

In	total,	how	many	people	are	currently	employed	by	your	
company	worldwide?	

Global	Employability	Survey	2017	
ParJcipant	profile	overview	

0%	

10%	

20%	
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40%	

Other	roles	 Engineering	roles	 IT	roles	 Corporate/	
Business	roles	

In	which	of	the	following	fields	do	you	have	the	most	
experience	in	recrui;ng	graduates	and/or	working	with	them?		

0%	

10%	

20%	

30%	

40%	

50%	

5	-	9	years	 10	-	15	years	 +	15	years	

How	many	years	of	work	experience	do	you	
have?	

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas Europe

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas Europe

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas Europe

Single	Response	Ques.on	
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Global	Employability	Survey	2017	
ParJcipant	profile	overview	

53.1	%	of	HR	
managers	recruit	
internaJonally	

Single	Response	Ques.on	
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Global	Employability	Survey	2017	
Main	sectors/branches	represented	in	the	survey	

0%	 5%	 10%	 15%	 20%	 25%	

Import/Export	

Legal	affairs	

Purchasing	

Marke;ng,	

Other	

Research	and	

Produc;on	

Sales	

Accoun;ng/

Human	

Administra;on,	

IT	

In	which	department	do	you	work?	

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas Europe

Single	Response	Ques.on	
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Global	Employability	Survey	2017	
Main	sectors/branches	represented	in	the	survey	

0%	 2%	 4%	 6%	 8%	 10%	 12%	

Luxury	goods	
FMCG	(Fast	moving	consumer	goods)	

Aerospace	and	defence	
Media	and	communica;ons	

Automo;ve	
Electrotechnics	and	electronics	

Food	and	Beverage	
Energy	and	Environment	

IT	Hardware	
Telecoms	and	networks	

Hospitality,	leisure	and	tourism	
Logis;cs,	transport	and	supply	chain	

Pharmaceu;cal	and	chemical	
Banking	and	insurance	

Construc;on	and	civil	engineering	
Retail	

Consul;ng	
Accoun;ng	and	finance	

Engineering,	design	and	manufacture	
IT	and	sogware	engineering	

Please	indicate	the	main	sector/branch	of	your	company.	

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas Europe

Single	Response	Ques.on	
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Global	Employability	Survey	2017	
Number	of	employees	

0%	 5%	 10%	 15%	 20%	 25%	 30%	 35%	 40%	

None	

Less	than	5	

5	to	9	

10	to	25	

26	to	50	

More	than	50	

How	many	graduates	did	you	recruit	in	the		
past	12	months	?	

0%	 10%	 20%	 30%	 40%	 50%	

None	

Less	than	5	

5	to	9	

10	to	25	

26	to	50	

More	than	50	

How	many	graduates	did	you	work	with	in	the		
past	12	months?		

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas Europe

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas EuropeSingle	Response	Ques.ons	



emerging © trendence 12	

EsJmaJon	of	worldwide		
recruitment	in	2017	

Giving	credit	points	for	work/study	abroad

Giving	credit	points	for	extracurricular	activities	etc.

Career	advice

Exchange	programs

Group	coaching

Individual	coaching

Offer	language	courses

Theoretical	courses	on	behaviour	in	professional	environment

Focus	on	new	media	and	IT	skills

Group	projects/team	work

Practical	work	and	simulation	exercises

Project-based	work/case	studies

Short/long	work	experience	as	part	of	education

Teaching	relevant	work-connected	learning

Workshops	on	soft	skill	topics

Internships	in	companies	during	studies

Global Asia	Pacific Americas Europe

Single	Response	Ques.on	

0%	 5%	 10%	 15%	 20%	 25%	 30%	

Up	to	50		

50	-	99		

100	-	199		

200	-	299		

300	-	399		

400	-	499		

500	-	599		

600	-	699		

700	-	799		

800	-	899		

900	-	1000		

More	than	1000		

In	total,	how	many	people	does	you	company	plan	to	recruit	in	2017	
worldwide?	


