Identification

SMART ORDERING SOLUTION
CONSUMABLES ALWAYS
AVAILABLE
> Easy and transparent inventory management
> Eliminate mistakes and costly returns
> Achieve increased sales
> Increase customer satisfaction
> Build long-term customer loyalty
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SMART ORDER SOLUTION: FAST, EASY, ACCURATE
The Smart Order Solution from FEIG is a fully integrated, easy-to-use barcode or RFID-based
ordering system that is ready to use, straight out of the box. There is no need for staff training
or any software or driver installation. The system consists of a robust and reliable ECCO:Lite or
ECCO+ barcode or RFID scanner with onboard EMMWare Scout data transmission software. This
enables it to connect to any e-commerce system and to transfer order data via email or FTP.
The Smart Order Solution makes it far easier for your customers to place orders with you while
eliminating the cost, inconvenience and potential downtime caused by ordering errors.

Sources of errors in ordering
Fast and accurate delivery of products, materials and office supplies is essential
for every business. That is why every wrong order is a huge disappointment. Manual
ordering is prone to error, such as item numbers being forgotten, mixed up, written
illegibly or incorrectly communicated. Some purchasing and operations managers
make inventory decisions ‘on the fly’ while ordering, relying on predetermined ordering intervals that don’t reflect real-time operations. Inevitably, this results in
out-of-stock or excess inventory situations that affect profits due to increased
shipping costs, expensive returns and, worst of all, dissatisfied customers.

Even with many “automatic” ordering
systems, additional manual orders are
necessary because of online shopping
offers or customers placing orders by
phone, fax or email. These “offline”
orders cost valuable time and significantly increase the risk of transferring
inaccurate data and ordering the wrong
product.
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WHAT CHARACTERIZES
FEIG ELECTRONIC AS AN EXPERT?
The basis for successful cooperation is mutual trust.
System integrators need to be able to trust hardware
suppliers to deliver the right products in the right quantity at the right time. Hardware suppliers need to know
that they can rely on their customers to master the
technology and provide accurate advice to end-users
about the benefits of the hardware.
FEIG ELECTRONIC is an expert hardware supplier for various markets and applications, with advanced expertise
in technology, market requirements and production
methods.

LOGISTICS EXPERTS
Join the list of future-oriented companies that have already understood that it is
no longer enough to offer the customer a high-quality product. You need to add
value to their processes too. The Smart Order Solution is an unbeatable argument
as to why your product is right for your customer. Distinguish yourself from your
competition and become a supplier of state-of-the-art technology.
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Improve your efficiency with
SMART ORDER SOLUTION

HELP YOUR CUSTOMERS TO OPTIMIZE
THEIR INVENTORY MANAGEMENT
AND PROFIT FROM MEASURABLE
EFFICIENCY GAINS

efficiency

The Smart Order Solution from FEIG eliminates ordering errors, increases efficiency and unlocks additional
profitability. The proof? The system will typically repay
its cost after just one month in use.
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There is no faster way to
order accurately:

Win extra sales

Increase customer satisfaction

Providing your customers with such a simple tool to help them
manage their consumables inventory will make you stand out
from the competition. The speed, convenience and accuracy
you offer will make your customers far less likely to choose
suppliers that are still using outdated, error-prone manual
ordering systems.

The Smart Order Solution from FEIG helps you as a supplier to
stand out from the competition. Not only will you be demonstrating your commitment to using the latest technology to
support your customers’ businesses. You will also be providing them with efficiency savings that they can measure in
cash terms.

This creates huge potential to win new business as well as
extra sales from existing customers. At the same time, the
money you save your customers in increased ordering efficiency and radically reduced errors will count in your favor
when it comes to price comparisons.

Less work, smoother processes, outstanding order accuracy
and a radical reduction in costs associated with errors. All of
which will actively contribute to building long-term and sustainable customer loyalty.
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SIMPLE. PRECISE. RISK-FREE.

SCAN
PRODUCT
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Why not just use a smartphone and an app?
The most common problems with popular “bring your own device” applications are
the added complexity, error potential, costs and poor performance. For example,
ordering via a smartphone without the benefit of a scanner requires the user to
locate a computer, open the e-commerce website, search for individual part numbers and fill the shopping cart.
The bottom line is cost, performance and speed of use. As well as the risk of selecting the wrong product or variant, there is the potential for workers to misuse the
phone and actually reduce their productivity. In addition, smartphones do not offer
state-of-the-art barcode scanning technology. They are not designed for the warehouse environment and are much more expensive to purchase and maintain. Even
though BYOD is becoming increasingly popular, it carries high risks and massively
complicates the entire ordering process.

WAIT FOR
DELIVERY

Letting employees or customers
“bring your own device” or using
smartphones is
›› a massive security risk
›› an administrative headache
›› an ongoing investment in APP
maintenance
›› a compulsion to setup technical
support
›› a deceptive cost saving that quickly
ends up as a profit killer.
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Main Plant and Headquarter Germany

Headquarter in the USA

FEIG ELECTRONIC GmbH
Lange Strasse 4
35781 Weilburg, Germany
Phone: +49 6471 31090
Email: info@feig.de
www.feig.de

FEIG ELECTRONICS Inc.
2220 Northmont Parkway, Suite 250
GA, 30096 Duluth, USA
Phone: +1 770 491 8060
Email: info@feig-electronics.com
www.feig-electronics.com

Subsidiary Product Line PANMOBIL
FEIG ELECTRONIC GmbH
Hansestraße 91
51149 Köln
Phone: +49 2203-10334-712
Fax: +49 2203-10334-720
Email: info@panmobil.com
www.panmobil.com

FEIG ELECTRONIC GmbH, Lange Strasse 4, 35781 Weilburg, Germany
Phone: +49 6471 3109-0, Email: info@feig.de, www.feig.de

