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Abstract 
University student education is a non-negligible part of the educational system that contributes 

significantly to both social and cultural growth as well as to economic growth through the 

employability process. Education requires the acquisition of knowledge, skills and practices in 

social sciences. This paper conducts research to identify which are the most effective teaching 

methods used in the faculty, and which of these methods influence students in the learning 

process. At the end of this paper a series of recommendations are addressed to students and 

teachers concerned with increasing the motivation and autonomy in learning, respectively by 

diversifying teaching strategies for teachers to help students in the learning process. These are 

relevant facts because students see this topic necessary for their later career. 
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1. Introduction 

Learning is a process that contributes to changing the behavior of an individual, 
being conditioned by an individual experience. This process includes a strictly cognitive 
side, materialized by knowledge, the development of cognitive functions, the ability to 
comprehend, but also a practical side which refers to the learning of general 
methodologies, the formation of skills and abilities, the acquisition of social actions 
(Bonchiş, 2004; Klement, 2015). Higher education is characterized as a process of 
training through which a person acquires a system of information and activities that he 
then transforms into knowledge and experience. This process of training takes place 
between the two factors: the teacher and the student. Among these factors there is an 
interaction, namely teaching-learning; teaching from the teacher's point of view, learning 
from the student's point of view. 

Learning methods can be defined as "ways of action by which students, 
independently or under the guidance of the teacher, acquire knowledge, form skills, 
qualifications, attitudes, conception of the world and life" (Ionescu et. al., 2001). The 
forms of education in the university present a series of differences in pedagogical 
approach by the teachers. Over time, it has been noticed that the methods of education 
have been transformed, new ones have been created and some have disappeared. 
Currently, prominent methods are modern ones such as active teaching, e-learning and 
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coaching. It has been noticed that universities are pursuing a distance from educational 
methods based on memory and rehearsal. Methods based on active participation are 
adopted, following the development and evolving of the student. 

The quality of the teaching-learning-evaluation process can be increased if it is 
done in a stimulating, motivating, detained environment, based on a cooperated 
communication between teachers and students, the latter recognizing the right to ask 
further explanation for a more good interpretation of the information received as well as 
for their understanding. The concept of student-centered learning can be defined by 
various learning features such as flexible learning (Taylor Concept), experience-based 
learning (Burnard's Concept) or self-directed learning (Concept presented by O'Neill 
and McMahon) (Merriam, 2013; Păunescu et. al., 2014). 

Student-centered education is an approach of teaching directly related to its 
constructive theories adopted within higher education institutions. This type of education 
is characterized by modern teaching methods that promote effective communication 
among learners, methods that help students develop their skills, knowledges and 
abilities. Within this type of learning all participants have to make their contribution to 
the learning process to have the expected results. It is intended to become an active 
participant alongside the teacher in the learning process. The student must strive to 
acquire and absorb the new knowledge, this being favored by his / her skills and 
motivation to learn (Beer et al., 2010; Merriam, 2013). 
What determines the student to show concern for research, to learn new information 
and absorb it, to solve, to ask for help from the teacher, to communicate and to 
cooperate with colleagues and teachers? 
 Student-centered education directs the teacher to become a student mentor in 
the process of building his academic path. Another major role in this process is the 
higher education institution, which has to provide favorable conditions for a good 
development of the education process in which students actively contribute to the 
teaching-learning process (Mocan et. al., 2017). It is recommended that teachers adapt 
their teaching methods to meet the learning needs of the student. The student should 
be interested in new knowledge, have an initiative to learn, solve problems, have 
opinions, communicate and co-operate with colleagues and teachers. 
 These methods for improving the student-centered learning process have a 
number of advantages including the following: the student's power of expression, the 
student's ability to engage in building the teaching-learning process, the short-term 
mastery of information, the retention in the long run, the depth of the course material, 
the acquisition of critical thinking or problem-solving skills, the positive attitude towards 
the course, or the level of confidence in the acquired skills. 
 Students are academically motivated when they have a positive relationship with 
their teacher, clear expectations, setting short-term goals, verbal and written 
appreciation (from teacher’s side), stimulating discovery, exploitation and curiosity, 
giving more freedom in choosing methods demonstration of knowledge. Motivation 
requires trust. Students with professional performances do this because they get to 
work with passion and they have a certain desire to get their limits. 
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2. Methodology / Approach 

The method used to carry out this research is the questionnaire survey. This is a 
qualitative approach in order to identify the wishes and needs of the students. This 
questionnaire contains 19 questions and addresses to students from the higher 
education, regardless of the year of study (bachelor, master and doctorate). The sample 
of this questionnaire consists of 101 students. Of the respondents, 84.6% go to full-time 
education, 12.1% are distance education and 3.9% are minorities in low-frequency 
education. This questionnaire integrates questions about teaching methods, and which 
of these methods influences students in learning. Based on this study, a series of 
recommendations are addressed to students and teachers concerned with increasing 
motivation and autonomy in learning, and diversifying professor’s strategies for teachers 
to help students in the learning process. 

 
3. Research Performed 

A questionnaire was applied to carry out the proposed investigation. The purpose 
of this questionnaire is to assess students' degree of satisfaction with the teaching-
learning process of university education. In this chapter are presented the results 
obtained after applying the questionnaire on students in higher education. 

From the perspective of the educational cycle followed, Figure 1, 74.7% follow 
the license, 20.9% master cycle and 4.4% doctoral cycle. The sample is formed 
predominantly by students from license cycle. 

 

 

Figure 1. Education cycles 
 

The profile of the faculty followed by each respondent is mostly divided between 

the three areas: 71.4% follow the Technical Profile, 14.3% the Economic Profile, 8.8% 

the Human Profile (Science, Medicine) and 5.5 % other faculty profiles that the institute 

offers, Figure 2. 
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Figure 2. Profile of the faculty followed 
 
To the question about the study year followed, Figure 3, we have a series of 

answers, from which 59.3% of the respondents currently are in study year 3, 20.9% in 
year 2, in year 1 we have 8.8% followed by 4th year with 5.5%, year 5 with 3.3% and for 
year 6 it was 2.2%. 

 
Figure 3. Year of study 

 
To the question regarding the quality of the learning process carried out in the 

faculty, Figure 4, 16 of the persons gave the maximum rating, 16 of the persons note 8, 
16 grades 7, 13 of the persons surveyed note 6, 8 people scored 9, 7 gave Note 2, 6 
Note 4, 5 Note 3, and only 3 of the people gave the grade 5. The widest sample is 
covered by notes 7, 8 and 10, which leads to an above-average quality of the learning 
process. 

 

Figure 4. Learning process evaluation 
 

The question about the importance of the process addressed by teachers in the 
teaching activity, Figure 5, shows that 59% responded that it is very important, 34% 
important and 7% are indifferent. 

71.4% 

14.3% 

8.8% 
5.5% 

Economic

Technical

Human

Others



                                                                                                  

 

researchhub.uitm.edu.my 

23 
 

RESEARCH HUB                                                                                                                      
Volume 4 Issue 1 (2018)                                                                                                                                    

ISSN: 2180-0065   
 

 
Figure 5. Teaching activity importance 

 
As a result of the research carried out, Figure 6, from the perspective of the 

method used mainly by faculty teachers, it is observed that 44% of the respondents 
considered that the classical method of teaching (monologue, exposure) is the most 
used, a percentage of 33% the method of free talks with 12% responded to the 
workshop method, 7% to modern / interactive methods and 4% to other methods. It can 
be noticed that almost half of the respondents appreciate that teachers use the 
monologue or exposure to the teaching hours, being at a distance from the free 
discussion method, which contributes to the conclusion that there is an adaptability of 
the human resource to the conditions of the current environment. 

 

 
Figure 6. The method used mainly by faculty teachers 

 
To the question, "What learning method do you prefer?", Figure 7, 59% said the 

visual association method is the most preferred, 19% prefer the actual memorization 
method, 14% method based on auditory association and 8% prefer other learning 
methods. The visual association method helps to keep information more readily. 
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Figure 7. Preferred learning methods by respondents 

 
Evaluating the results to the question "how do you appreciate the teaching 

methods currently used in your faculty", Figure 8, 25.9% appreciated the methods used 
as +4, 32.7% appreciated +3, 21.3 appreciated the methods as +2, 15.7% rated the 
methods as +1, 2.2% rated neutral and 2.2% rated -1. 

 

 
Figure 8. Appreciation of teaching methods 

 
To the question, "Which of the following attributes are relevant in the teaching 

process of the professors?", Figure 9, 53.4% of respondents said that real life 
exemptions are the most important, 18.2% responded as an important attribute the 
theoretical model, 10.2% theory, 11.4% case studies as important and 6.8% theoretical 
exercises. 

 

 

Figure 9. Relevant attributes 
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From the research it is observed that 69.2% participated in an open lesson where 
one of the colleagues presented the lesson instead of the teacher and 30.8% did not 
participate in such activities, Figure 10. 

 

Figure 10. Attending in an open lesson presented by a colleague 
 

After evaluating the answers regarding the degree of satisfaction with the way a 
colleague presents the lesson, Figure 11, it is noticed that 31.3% evaluated a level of 3 
out of 5 possible, 22.9% rated satisfaction as 4, 20.5% rated 2, 13.3% as 5 and 12% 1. 

 

Figure 11. Contentment level of the lesson presented by the colleague 
 

After evaluating the answers to the question "Do you consider the method of 
teaching by your own colleague suitable for learning?", Figure 12, it was found that 46% 
responded affirmatively and 54% had a negative answer regarding a colleague teaching 
a course. It is noticed that students are not attracted to this proposal to teach a course 
by another colleague due to their lack of experience and knowledge. 

  

Figure 12. Appreciation of the teaching method by a colleague 
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Of the respondents in this research, Figure 13, 42.9% are interested in 

participating in this challenge, attending courses supported by students, 30.8% are not 

interested, and 26.4% are abstaining. And this part of the research emphasizes that this 

approach is not seen positively by the interviewed students. 

 

Figure 13. Agreement on matter curriculum 
 

At the same time, the respondents' choice was given to the type of accepted and 
preferred lesson, Figure 14. A percentage of 56.2% was found to think that group-based 
lessons are easy, 38.2% prefer case studies, and 5.6% prefer theoretical lessons. 
Therefore, teamwork and case studies are preferred by the questioned students. 

 

 

Figure 14. Types of lessons attending on open classes 
 

Following the assessment of the answers to the question of student’s 
provenance, Figure 15, it was found that 78.2% came from the urban area and 21.8% 
came from the rural area. 
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Following the evaluation of the answers about the graduate high school profile, 

Figure 16, we find that 44.6% followed the real profile, 35.6% covered the technical 
profile and 19.8% followed the human profile. This percentage also supports previous 
responses which highlight that respondents prefer case studies, practical examples and 
teamwork. 

 

 
Figure 16. Graduated high school profile 

 
After analyzing the answers, Figure 17, it is noticed that 78.2% are aged up to 25 

years, 18.8% are aged 25-30 years, 1% aged 30-35 years old and 2% aged over 35 
years old. 

 

 

Figure 17. Age category 
 

3.1 Factors that help to increase student motivation 
Motivation, in Oxford Dictionary, is defined as "desire or wish to achieve 

something", the desire to act, a force or an influence that causes someone to do a 
certain thing (Merriam, 2013). In the literature, there are two types of motivation: 
intrinsic and external. Intrinsic motivation comes from the individual inner and is 
associated with joy or passion of the learner, rather than any reward (Gedera et. al., 
2013). External motivation is developed by outside factors associated with external 
activities, such as evaluation. External factors may also be linked to training strategies, 
learning conditions, educational technologies, educational infrastructure and other 
elements of the teaching-learning process systems. Motivation is also a sense of 
success, when the individual is engaged in learning. Student motivation and 
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involvement are elements that are directly proportional to the educational system's 
ability to meet learner expectations (Draghici et. al., 2016). 

It is stated that, despite the fact that there is no universally accepted definition of 
what engagement includes, the success of students and colleagues, student retention 
and student motivation are always linked to engagement (Berr et. al., 2010). 

Involvement of students through active participation in learning activities 
contributes to their own satisfaction and significant professional results. Motivation is 
considered an essential element for engaging students in different activities. Motivation 
can be achieved if the established objectives are common and accepted by all 
stakeholders. Following the research of the specialized literature and the realization of 
the survey through the questionnaire can and underline a number of factors that 
motivate the students. These include: the attitudes of teachers and group / year 
colleagues, the groups developed in practical activities, the interaction between 
colleagues and the teaching staff, the technology and infrastructure of the educational 
unit, the methods and examples used by the teachers, the reputation of the university 
and the faculty, the various activities carried out by faculty in which the students are 
involved and all elements adjacent to the human factor. A systematization of the main 
factors identified in this research is presented in Figure 18. 

 

 
Figure 18. Motivational factors 

 
4. Conclusions and discussions 

As a result of the questionnaire, it was found that the students surveyed prefer 
the method of visual association, although the methods used by the teachers are the 
classical ones (monologue exposure). Students also prefer real-life examples, and 
methods of teaching by other colleagues of matter are predominantly accepted among 
students. 

However, the case study is limited due to the fact that students' open responses 
were not taken into account. 

Following the methodology performed, it can be emphasized that the methods 
used by the teaching staff are the classical ones, although the main attention in 
university didactics is to distance themselves from the educational methods based on 
conditioning, memorization and repetition and the promotion of those who have active 
participation in the center, of the student's own formation and development. Students 
prefer modern methods to encourage individual or collective reflection, social 
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interactions and debates among students present at training, direct experiments by 
them on objects, phenomena and processes of reality as a preparation for integration 
into society. 

As it is intended that education should be focused on the student, both university 
students, teachers, and last but not least, the higher education institution through 
existing legislation must contribute to this process. 

It is advisable to switch from a master discourse teacher, an author of academic 
treatises, to a neutral student, to the student's mentor teacher in the process of knowing 
and building his own academic path. Together with the student and the teacher, an 
important role is played by the higher education institution, by ensuring optimal 
conditions for the development of the educational process, including appropriate 
endowments, resources, programs, services and regulations. It is also recommended to 
use modern teaching methods by which the student's concentration power is increased.  

The results obtained will be compared each year. Future research will focus on 
more research to improve methods of teaching and learning. 
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