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Abstract 
The aim of this research is to identify the function of social media as a medium of Islamic 
Da’wah. This paper discusses about the importance of using social media in our daily life.  This 
paper also provided the advantages of social media as an Islamic medium da’wah. By using the 
social media as an Islamic Da’wah there have the evaluation of effectiveness that was 
highlighted in this paper. This is such a popular topic because it’s regarding to social media that 
are very useful and famous thing nowadays. 
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1. Introduction 

Nowadays in a millennium world social media being an important technology to 
all people around the world. In this research paper, we are discussing about the function 
of social media as a medium of Islamic Da’wah. Social media is a technology that 
allows people in posting or sharing the information content with other in social 
networking. For example or social media networking is Facebook, Twitter, Whatsapp, 
Wechat, and Instagram. These technologies are being popular to all generation around 
the world especially to teenager that called as a Gen Y. Most of the teenager has their 
own account in social media not only one account but sometime they have more than 
one account. According to the Johari (2016) online social network sites can be defined 
as service based on the internet that grant people to connect with the other user for 
sharing the connection within the system while allowing people to design a profile within 
a limited. 

Social media being a trending to teenager’s todays as a medium to gain the 
information. The usage of social media is unlimited. There is a lot of information that can 
be transmitted through social media. Social media also has its own benefits in Islamic 
way. We can say that the most of social media user is Muslim. Islam is a beautiful 
religious that have full of principles, ethical, moral, legal, and philosophical teachings. 
So, as a Muslim we can use social media in a medium to spread the information in 
teaching people about Islam or da’wah. Social media and da’wah can be described in 
many ways. Da’wah is an action in inviting or teaching other people to do or change to 
be a better Muslim. Many teens change to be a good Muslim after reading the post or 
tweet Islamic of social media. Most Muslims are use the social media to take the more 
information about Islam instead of using them to publicize (Da’wah) and serving Islam. 
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So, we are provided this research paper to know all about the function of social media 
as an Islamic da’wah towards people. 
In this research, we are identifying several issues regarding to the social media as an 
Islamic Da’wah. Based on our observation from the previous study, there are still some 
problems about the function of social media as an Islamic Da’wah. Some the limitations 
that are investigated are the usage of this medium (social media) is still not fully 
accepted by some young Muslims, problem about teen behavior (abuse of these sites 
by some teens / causing isolation of children for the real world / publishing the photos, 
videos, and articles that are abusive to religion, customs and traditions), lack 
information and further understanding about religion, challenges of intellectual property 
and data control for the development and dissemination of social media sources 
involved, and less information about Islamic da’wah in social media. 

The objective of this paper is to identify the function of social media as an Islamic 
Da’wah. In order to achieve the objective, this paper proposes a framework; 

i. To identify the importance of using social media in our daily life. 

ii. To observe the advantages of social media as an Islamic medium da’wah. 

iii. To evaluate the effectiveness of social media as an Islamic medium da’wah. 

 
The remainder of this paper is organized as follows. Section 2 is literature review. 

Proposed framework is in Section 3. Section 4 is expected outcome and final section 
contains some concluding remarks. 
 
2. Literature Review  

As we know, the social network especially social media has become an 
increasingly popular method of spreading Da’wah to the world. Social network have 
many function and usage that has been used effectively by Muslims to create their 
understanding about Islam. For example, people can get many types of information 
about Islam because it has become easily accessible with social networking sites such 
as Facebook, Blog, Twitter, Instagram and others media. So, through this it can help in 
spreading Da’wah for all the people followed by their ages. According to Nassar, (2013) 
the use of social network continues to grow every year in the Islamic world. Social 
network is being used by most all Muslims in order to help them to take or get the 
information about Islam instead of using that to publicize (Da’wah) and serve Islam. As 
well mention by Adam, (2014) social network such as social media have played an 
important role in helping world to spreading Islam. The role becomes more extensive 
and important with the advent of many types of electronic media nowadays. Media also 
become the heart of information for any people where the sign of success are depends 
on how much the effort that people given to take control or manage the medium during 
their own time. 

Nowadays, social media become one tool that can be used as an effective 
medium for Da’wah. Da’wah through social media is more readily accepted from public 
because there are no elements of coercion (Ridwan, 2015). The major utilization of 
social media nowadays is proselytization which is admired by Islamic preachers. It is 
because social media is not only be utilized by preachers but it also used by common 
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Muslims who want communicate each other. It also helps in increase the learning 
opportunities in Muslim world. For example, preachers can teach Quran and Sunnah 
through social media video calling or voice and it can help extend Da’wah to Muslims 
and non-Muslims. So, now we know that social media have many functions that are 
very useful for all people of all ages. However, we have be little our scope to only the 
functions of social media as a medium of Islamic Da’wah. Furthermore, in this paper, we 
also have a review on the importance of using social media in our daily life, the 
advantages of social media as a medium of Islamic Da’wah and also the effectiveness 
of social media. It is because there is a need to review and explore the patterns of use 
of the social media as a tool to deliver. 

 
2.1 The importance of using social media in our daily life 

We have known that social media gives a big impact in our daily life especially 
teenagers and students life. So, it is important to know the importance of the social 
media in our daily life. Social media plays an important and vital role in transforming 
people’s life style Siddiqui & Singh, (2016). There are many importance of using social 
media for people of all ages around the world. According to Khouli, (2013) the 
contemporary sites of social networking such as social media on the Internet have an 
advanced capabilities technological that help in give and provide the best opportunities 
and many types of services for users. It will help them in enable them to achieve all 
forms of communication with a people around the world.  
 
2.1.1 Education 

Social media plays an important role in helping the education in the world. So, 
one of the big importance of social media is on education. As well known, social media 
has increased the quality and rate of good collaboration for students each other. 
Through the social media, students can easily communicate or share many types of 
information quickly with each other. For example, Facebook and Instagram. Other than 
that, social media also important for students to do some practical work instead of doing 
paper work as a task for them. Next, the importance of social media in education is also, 
students can write blogs for teachers as well as for themselves in order to enhance their 
knowledge skills that they already have. The other importance is also, it can help in 
conduct online examination that is important to enhance the student’s knowledge 
through social networking. Other importance of social media in education is, students 
also can connect with their friends or lecturer during school holidays periods. Through 
that, they can have a small discussion and also be able to share lecture notes or study 
notes and share the learning materials that they have found through the internet. So, 
now we know that the social media can give many advantages to the education sector 
and the importance of it is very useful for other people.  
 
2.1.2 Business 
As we know, business is one of the important sectors in the world right now. It is 
because business sector can give high incomes for every nation. So, social media plays 
important roles to every nations in order to help the business become a known well and 
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good business. Now, social media is tools that are the new buzz area in marketing such 
as business to make sure it can helps in create news, connections and make followers. 
Social media are important because it provides the benefits as a communication 
platforms that can help in facilitates two way communication between a one companies 
with their own stock holders. The goods are, all the business can be promoted by the 
organization in social networking sites such as Facebook, Twitter and Instagram. 
Through that customers are able to connect and interact with the business on a more 
personal level by using many types of social media. Social media have its importance 
as an online platforms on which users create profile, leave comments, shared idea and 
also able to interact with others. Now, we have known that social media plays important 
roles to business in order to help the business become a good business and well known 
by the public.  
 

2.2 Advantages of social media as an Islamic medium da’wah 

Social media also plays an important role in spreading da’wah over the world. 
There are a few advantages of social media as an Islamic medium da’wah. According to 
Nassar, (2013) social media is one of the most crucial used communication media 
nowadays. For example, in the Islamic world, social media has being well used that 
have grown every year. Most Muslims have used social media just to take the 
information about Islam instead of using it to publicize da’wah and serve Islam. In the 
article “relation between social network and da’wah to Islam have stated that social 
media is highly used as a way for da’wah.  

Social media brings some advantages for Islamic medium da’wah such as it has 
brought a few changes that have considerable implications for the ways of Muslim 
society interact and also to communicate at the personal and groups level of a medium 
of da’wah. Social media has offers the ability for Muslims to interact and communicate 
through the perceived ease of used, the speed and ubiquity within a various types of 
context. The advantage of social media as Islamic medium da’wah is also Muslims able 
to build relationship and strengthens which is often considered as ‘silaturrahimin’ online 
space. So, it gives a good benefit to Islamic da’wah in the world (Nurdin, 2014). Social 
media are very useful for Islamic medium da’wah such as it can helped people gather 
the information for the da’wah material. So, people should not resist to use social media 
in their daily life whether to deliver da’wah or to get any important information about 
religion or other things.  

Another advantages of social media as a medium of Islamic da’wah is it help in 
encouraged the rise of new spaces for some people to deliver their da’wah. It is 
because; the social media supports the emergence of variety platforms that can be 
utilized for da’wah delivery. The platforms that can be used is Facebook, Blog, Youtube, 
Instagram and others media. Adam, (2014) have stated in his article that Muslim society 
particularly teenagers should use the benefits of social media by using it as a medium of 
gaining knowledge that are most related to religious matters. For example, in the West, 
the use of social media as a medium of religious propagation has been benefited since 
1996 and the social media can be manipulated as an effective medium of da’wah over 
the world. Next, social media also give an advantage on help the Islamic medium 
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da’wah such as Facebook, Twitter, Instagram, Blog and Whatsapp to reach their target 
audience to spreading da’wah in a language that they understands. The methods are 
includes exploiting popular hash tags to disseminate the message. For an example, the 
groups that use the social media allow them for quick distribution of propaganda 
(Blaker, 2015).  

Furthermore, the other advantage is it makes an easier process in spreading the 
da’wah to all people. According to Wang & Zhu, (2014) social media such as Wechat 
has many unique features like can shared streaming contents feeds and location based 
on the social networking. The unique features can fundamentally change on how any 
people communicate with one another by exposing users to a lot of fresh content and 
contacts that available on our own devices. The social media enhance information 
synergy and help in improve the efficiency of communication and lead to fundamental 
change of interpersonal structure of any association. So, we know that social media is 
very important in continues and spreading the da’wah to the public. According to 
Ridwan, (2015) as for religion, social media become more important aspect in all 
people’s life especially for those who need to seek information and further 
understanding about the religion. So, social media is a good medium and is a way in 
and out to do so. In the other word, the social media also has an advantage that can 
make a great help in providing sources and opportunity to learn religion in a new way 
that are very important to Islamic medium da’wah.  

Finally, the advantage of using a social media as a medium of Islamic da’wah is 
on its ability of social media itself. The ability of social media in providing and spreading 
information can make a way out in bringing back religion to its ideal path that is to evoke 
peace and also welfare among a people over the world. Social media has been well 
used as a field for da’wah in helping spread more peaceful as well as relevant and good 
information on religion and also a related topic (Ridwan, 2015). The advantage of social 
media is also it is good in making online da’wah in the nations. It is very helped in 
spreading da’wah as a medium of Islamic. Online da’wah is helped in initiate peace and 
non-violent ways in understanding and practicing religion in a real life. We have seen 
media social is a tools that are very familiar in public now. Because of that, it also gives 
a good functions in gives a good advantages when use it as a medium of Islamic 
da’wah.  
 
2.3 The effectiveness of social media as an islamic medium da’wah 

As we know that the used of social media has become the most popular activity 
on the web nowadays and over the world. Social media is a technology that has 
revolutionized the way people communicate and also has the interaction each other in 
their daily life. In our review, the social media is a well practice as an Islamic medium 
da’wah. Its means the effectiveness of using the social media as a medium of Islamic 
da’wah is very good for all people of all ages. According to Omar et al. (2014) social 
media has become more than just how the people around the world keep in touch with 
their friends through online rather it has changed the way people communicate in their 
daily life. The social media like Facebook basically enable any information sharing 
activities such as sharing interests and also current issues with each other as well. So, 
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through that, we have known that social media is one of the tools that are very effective 
to use in order to spreading the da’wah. For example, the used of social media can help 
the non-Muslims better known about Islam. So, it shows the effectiveness of social 
media as a medium of Islamic da’wah.  

It supported by Johari, (2016) social media is very useful as a medium of Islamic 
da’wah. It is an effective way because social media will help in grant people to connect 
with the other user for sharing the connection within the system while allowing people to 
design a profile within a limited system for any users. So, it is good because through the 
account or profile of social media, it can help in spreading da’wah and then finally can 
make in become a medium for Islamic da’wah. Mainly, people will use social media 
such as MySpace and Facebook to build and keep up a good relationship with other 
people. So, it is good for knowledge sharing process between one people with another 
people. The goods of social media or the effectiveness of social media is it enables 
people to provide communication service with other people at any place and also can 
across distance. Other than that, social media also allow people to share any types of 
information such as video, image, good words, and also able to have a conversation in 
real time. So, through the effectiveness the social media become a trend in today 
generations.  

According to Nurdin, (2014) social media have plays their important roles as an 
Islamic medium Da’wah such as through e-dakwah. It is a rampant practice of dakwah 
in online space that can be used for spreading da’wah to public. E-dakwah refers to the 
use of Internet with the several of platforms such as social media to help in deliver 
da’wah across Muslims community. But, e-dakwah might has been emerged due to the 
association with another terms that have been emerged earlier such has e-book. The 
use of social media for da’wah activities provide a number of advantages or benefits 
that cannot be achieved by conventional da’wah mechanism such as face to face 
communication. There have a few advantages of spreading da’wah via social media 
such as da’wah is not constrained by time and space, da’wah become more interesting 
and effective, will improve da’wah scalability and last but not least it low cost and will 
save time.   

As we can see, in the modern and cyber era, the practice of da’wah can be 
performed in many ways. However, it is a good and effective method that can help in 
spreading da’wah is through social media. For example, digital technology demands a 
high awareness among all people to benefit them in religious knowledge as we can see 
in social media sites (Adam, 2014). Other effectiveness of social media as a medium of 
Islamic da’wah as we can see is through social media tools like blog. Blogs is one 
example of social media tools that are the most productive ground for religious 
preaching. Blogs can helped in act as publisher of instant of many types of information 
because it can easily accessible and also can answering medium for all types of 
religious issues. For example, in Malaysia, blog is widely used as a tool for preaching 
Islamic teaching. As we know, currently the use of blog has given a wealth of 
information about the teaching a various religions such as Islam. It is helped in 
accessible to understand the teachings of Islam (Adam, 2014).  
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3. Proposed Framework 
Figure 1 is proposed the theoretical framework that will be used to guide this 

research. Based on the research framework, the discussions are about the various 
function of using social media as a medium of Islamic da’wah. So, through that they will 
know the many functions of social media especially the function of social media in order 
to make it as a medium of Islamic da’wah. So, all people should know the function first 
before used it to avoid the wrong use by the users. In section A, we discuss about the 
various importance of using social media in our daily life. The sub topic was choosing 
because among the article that been survey, majority of it mention about it. So the sub 
topic is relevant to be mention in this research. In section B, we discussing about the 
advantages when people used social media as a medium of Islamic da’wah. In this 
case, there are many advantages when used the social media as a medium of Islamic 
da’wah. While in section C, we have measure the effectiveness of using social media as 
a medium of Islamic da’wah. In many article that we have review, there are many article 
that shows the effectiveness of using social media as a medium of Islamic da’wah. So, 
we have known that social media plays an important roles and gives many advantages 
in help Islamic da’wah over the world.  

 

Figure 1. Proposed theoretical framework 

 
 
4. Expected Outcome 

The aim of this study is to determine the function of using social media as a 

medium of Islamic da’wah. This study will give results how far each of every issue that 
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was discussed in the literature review will reveal and giving advantages to our daily life. 

We are hope that this study can help others people especially teenagers to getting an 

idea about the importance of using social media on their daily life. It is because the 

teenager is a generation that can help our country or being an asset in the future. 

Therefore, they must to know what they can do or make an idea with social media. 

Besides that, through this study, we are hope that we can give a benefit to Islamic 

religious life when giving an idea about the advantages of social media as an Islamic 

medium da’wah. We are also sharing or discuss about the effectiveness of social media 

as an Islamic medium Da’wah. This effectiveness can help others in the decision 

making. 

5. Conclusions 
The topic chooses is focus on the function of social media as a medium of 

Islamic da’wah. This is such a popular topic because it’s regarding to social media that 
are very useful and famous thing nowadays. From the online database until search 
engine from Google, most of the result gives accurate result that satisfied researcher 
need. There are a few articles on the topic social media and Islamic da’wah. The 
function of social media as a medium of Islamic da’wah, and also its advantages, 
importance and effectiveness of it also been mention and all of the point that have 
mention above have a citation from different article. The reasons of topic were chosen 
because of the level of the researcher that suitable with the current environment. This 
topic also focusing on all types of social media such as Facebook, Twitter, Instagram, 
Blog and other media in helping a medium or Islamic da’wah and it is good for 
spreading da’wah to the public. The first objective is to know the importance of using 
social media in our daily life. After searching from different article there are many 
importance of social media that we have to know and it is good in the medium or Islamic 
da’wah. Next is to observe the advantages of social media as an Islamic medium 
da’wah. There also have many advantages on using the social media as a tool to 
spreading da’wah. Last but not least is to evaluate the effectiveness of social media as 
a medium of Islamic da’wah. So, now we have known a little bit of the function of social 
media as a medium of Islamic da’wah. Thus, hopefully this literature review can help 
other researcher to know more about social media as a medium of Islamic da’wah.  
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