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Cardholder Standard Enrollment.
1.1. Login to the 3D Secure Enrollment page using the designated URL.
1.2. Click Register Card Link or Register Card Tab to start registration process.

1.3. Enter the card number and click Activate.
1.4. Enter the data to all verification fields.
1.4.1. Mobile Phone (first two digits should be 00, the phone number up to 16 numeric digits only, no
spaces).
1.4.2. Embossed Name (maximum of 27 characters, no numerical digits).
Note: Card details have to be updated before it will be allowed to register for 3D Secure.
1.4.3. Date of Birth (choose from the drop down menu).
1.4.4. Postal Code (6-10 characters. No special characters are allowed, ignore spaces).

1.5. Enter the answers for five random Security Questions shown on the screen. Cardholder may use drop
down menu to select the ones he wants to reply to.

1.6. Create user name and password.
1.6.1. User Name – 6-20 alphanumeric characters only. No spaces allowed.
1.6.2. Password – 6-15 characters. At least one letter and one number. Cannot be the same as username or
personal message. Special characters are allowed (!”#’@$%^&_-).

1.7. Tick the box to accept the Terms & Conditions.
1.8. During the activation process a cardholder will be allowed three attempts to fail validation of his details,
after that the card will be suspended.
1.9. In order to release the suspension a cardholder needs to contact the customer support team
1.10. If successful, a cardholder will be forwarded to Cardholder Enrollment Acknowledgement page
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Activation During Shopping (ADS) Enrollment
2.1. After filling card details and clicking Pay button, the cardholder will be redirected to the ADS screen.
2.2. Enter the data to all verification fields.
2.2.1. Mobile Phone (first two digits should be 00, the phone number up to 16 numeric digits only, no spaces).
2.2.2. Embossed Name (maximum of 27 characters, no numerical digits).
Note: Card details have to be updated before it will be allowed to register for 3D Secure.
2.2.3. Date of Birth (choose from the drop down menu).
2.2.4. Postal Code (6-10 characters. No special characters are allowed, ignore spaces).

2.3. Enter the answers for five random Security Questions shown on the screen. Cardholder may use drop
down menu to select the ones he wants to reply to.

2.4. Create user name and password
2.4.1.User Name – 6-20 alphanumeric characters only. No spaces allowed
2.4.2.Password – 6-15 characters. At least one letter and one number. Cannot be the same as username or
personal message. Special characters are allowed (!”#’@$%^&_-).
2.5. Cardholder is allowed to bypass ADS Enrollment three times
2.6. During the activation process a cardholder will be allowed three attempts to fail validation of his details,
after that the card will be suspended.
2.7. In order to release the suspension a cardholder needs to contact the customer support team.

3.2. Cardholder may reset his 3D Secure password, while in the ADS screen by revalidating his verification
details.

