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A DAY IN THE LIFE

JACQUI MEE
Director of food, Olive Catering Services

HOW DO YOU START YOUR DAY?

My job is to drive innovation in our food

I don’t mind mornings at all. I usually start my day by checking
my messages and e-mails on my phone, before getting ready
and heading out at around 7am. We like to get to site when
team members are getting breakfast ready to take a look at how
everything’s being prepared..

DO YOU HAVE A STRUCTURED DAY
OR CAN ANYTHING HAPPEN?

My mornings are fairly structured as I tend to audit one site per
day. I’ll spend time with the chefs during breakfast and lunch
service to make sure everything is carried out to our guaranteed
standard before sitting down with the team to discuss any points
that are raised.
The afternoon is a bit more varied. I could be in a client meeting
or getting together with the food innovation team to discuss our latest
projects. Currently we’re working on Vietnamese dishes for our street
food concept, the Kerb, as well as a range of healthy cakes.

WHAT ARE YOUR MAIN DUTIES?

My job is to drive innovation in our food and make sure we’re
constantly pushing the boundaries. That involves being visible
within the business, going from site to site and evaluating the food
quality, variety and customer service.
A big part of my role is to motivate the team and bring the
passion out in them. We’re all about getting our chefs to create
great dishes, and that’s much easier when people are excited
about what they’re doing.

DO YOU HAVE SUPPORTIVE
COLLEAGUES?

Without a doubt. The guys in the food innovation team are very
supportive and totally devoted to the goals of the business. In the
wider team everybody has the same belief – and because all of
our ops managers have been chefs, they’re incredibly passionate
about making their food the best it can be.

DO YOU GET THREE SQUARE MEALS OR
IS IT MORE OF A CASE OF GRAB AND GO?

Because we’re out on site and trying the food, I tend to eat pretty
regularly. I like to eat healthily where I can, so I will probably have
a granola pot or one of the fruit shooter juices from our new grab
and go range.
At lunchtime, I might sample one of our new protein pots or,
if we’re doing some theatre cooking, it could be a hot meal from
the Kerb. Then I’ll have something small when I get home.

WHAT IS YOUR FAVOURITE PART OF
YOUR WORKING DAY?

The best part is definitely being able to work with the team and getting
to see the innovations that we’ve developed out in our restaurants.

WHAT IS YOUR BIGGEST FRUSTRATION?

Occasionally it might take slightly longer to roll out one of our
innovations than we’d have hoped, but because of the team I’ve
got to support me we can always work to get things moving along
a bit quicker.

HOW DO YOU LIKE TO UNWIND
AFTER A HARD DAY?

I like to go to the gym. It’s where I can think through the day,
listen to music and really unwind. It means that when I get home,
the majority of the time I’m not thinking about work.
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