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Meet Australia’s first Credentialed 
Palliative Care Nurses!
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Credentialed Palliative Care Nurse,  
Anne Joyce   

Anne has been working in 
Palliative Care since 2002. 
She completed a Bachelor 
of Nursing Science and a 
Master of Primary Health 
Care/Palliative Care through 
Flinders University then a 
Master of Nursing/Nurse 
Practitioner through JCU. 
Since March 2015 Anne has 
been in the newly created 
role of Nurse Practitioner 

Palliative Care, in the Cairns & Hinterland Hospital and 
Health Service.

Anne believes that palliative care and the palliative approach 
should be routinely integrated into all aspects of health care 
and across all disciplines. Dying is a natural event; the person 
facing the end of his or her life, whether in the short or longer 
term, should have access to supportive advice or care, to 
achieve and maintain quality and comfort for this part of the 
life journey. 

“My role leads the Community Palliative Care Service, 
supports the Palliative Care Unit nursing staff, provides 
outpatient and inpatient (Cairns Hospital) consultation and 
acts as a resource for the wider district and into the Cape and 
Torres Strait.

I believe credentialing provides recognition for nurses who 
have elected to specialise in a particular field. A commitment 
made to achieve learning and expertise is not always reflected 
in the position held - credentialing is a way of valuing this 
endeavour. It reflects well on the workplace if the nursing staff 
is credentialed and is potentially beneficial as an adjunct for 
the job applicant in a specialised field.’

Credentialed Palliative Care Nurse,  
Mia Taylen-Smith  

Mia is a Nurse Practitioner 
leading the metro south 
palliative care service 
in-reach team for residential 
aged care facilities (RACF) 
across Metro South Health. 
This team services 85 
RACF’s, averaging 35 
admissions per month.

Mia has worked across the 
continuum of palliative care 

services including inpatient, outpatient, community, 
hospice and RACF environments. This experience has 
fuelled her belief that credentialing improves patient 
outcomes, as it provides a benchmark for the skills and 
experience a specialist nurse should have acquired to 
provide specialist nursing care. 

“I feel very proud to be credentialed as a specialist palliative 
care nurse and look forward to my colleagues joining the 
credentialing system.”

Credentialing for Nurses is a collaboration between:

Find out more at www.c4n.com.au

The Department of Health, Queensland, through the Office of the Chief Nursing and Midwifery Officer, 
provided funding to the Australian College of Mental Health Nurses to establish the C4N initiative.
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So what is Professional Credentialing?
Credentialing is a way to recognise a nurse as a specialist 
nurse in their area of practice. It is a professional 
validation process that recognises the qualifications, 
skills, expertise and experience of nurses who are 
practicing within a given nursing specialty. 

A specialist nurse Professional Credential demonstrates to 
employers, colleagues, consumers/patients and their families, 
that a nurse has achieved the professional standard for 
practice in their nursing specialty. Credentialing also increases 
the awareness of the contribution that specialist nurses make 
to the health of the community.

Credentialing is a core component of clinical and professional 
governance, or self regulation, where members of a profession 
set standards for practice and establish a minimum 
requirement for entry, continuing professional development, 
endorsement and recognition.

Registered nurses working in specialised fields and other 
disciplines have developed credentialing as a means to ensure 
standards of practice and competence within their specialist 
domain beyond entry to practice.

What are the requirements and standards?

To meet the requirements and standards for a Specialist Nurse 
Credential, you must meet the following criteria:

1.  Hold a current registration as a Registered Nurse (Division 1) 
with the Nursing and Midwifery Board of Australia 

2. Hold qualifications that meet the criteria for your specialty 

3. Provide evidence of working a minimum of 12 weeks 
full time equivalent over the preceding 12 months or the 
equivalent length of experience over the preceding 2 years, or 
over the preceding 3 years in the area of specialty. 

4. Provide evidence of completion of 50 hours of continuing 
professional development in the previous 12 months, which 
must incorporate:
• at least 40 hours relating to the area of specialty
•  no more than 30 hours of education related activities can 

be claimed
•  no more than  30 hours of practice related activities can be 

clai med 
•  meeting any specific requirements as detailed by specialist 

colleges/organisations

5.  Support from two referees who are familiar with  
your practice.

Yes, I’m interested! Now what do I do?

Credentialing is now open to nurses working within specialist 
palliative care settings around Australia. The application 
process is all online and is easy to use, but it does require some 
organisation and preparation on your part. The C4N website 
www.c4n.com.au has all the information and guidance that 
you will need. 

If you would like to contact a Credentialed Palliative Care 
Nurse Ambassador to find out more, please see our list of 
Ambassadors available here:   
www.c4n.com.au/#!find-ambassadors/c1ci3
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