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BCT 1: Present facts 

The fecal oral 
route of 
transmission 
diagram 
promoting 
handwashing in 
rural Zimbabwe 
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BCT 1: Present facts 

Presenting ways of 
transmission and 
prevention of Cholera in 
Chad 
 



Informing about children's 
risk when drinking Fluoride 
contaminated water in 
Ethiopia  

1) Current water source contaminated 
 

2) Personal risk information for all children 
Individualized undeniable messages 

 
3) What can you do? 

BCT 3:  Inform about and assess personal risk 
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BCT 4: Arouse fear 

Arousing fear by 
showing pictures of 
arsenicosis in 
Bangladesh  

• The disease developed by chronic consumption of arsenic is named “arsenicosis”. 
• Arsenicosis develops over a period of several years when drinking or cooking with water from 

contaminated tubewells 
• It may be that you do not notice any health effects for a long period, although arsenic is 

slowly affecting your body. 
• There are several symptoms of arsenicosis. Some are visible on your body, some are invisible. 
• The symptoms include: 

– Skin diseases: dark spots and white spots on the skin, hardening of the skin. 
– Cardiovascular diseases (e.g. heart problems) 
– Gangrene 
– Problems with children‘s brain development 
– Cancers of skin, lung, kidney and bladder 

• Ultimately, arsenicosis may end in death 
• Unfortunately, there is no cure for arsenicosis. However, I will explain to you now, how you 

can avoid developing this disease. 
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BCT 5 Inform about and assess costs and benefits 

Calculation of expenses 
for purchasing fluoride 
free water in Ethiopia  
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An announcement of a lottery for promoting 
SODIS in Zimbabwe 

BCT 6: Use subsequent reward 

 
 
 

Bottle center@....................... Overspill 
 
Draw date :        …………………… 
 
Time …………………………… 
 
Venue  ……………………………… 

A certificate about handwashing 
training as reward in Zimbabwe 
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BCT 5: Inform about and assess costs and 
benefits 

BCT 15: Provide instruction 

A leaflet containing several 
BCTs for promoting SODIS in 
Zimbabwe 

SAFE DRINKING WATER WITH  
 

SODIS is a solar water disinfection method which uses the sunlight 
and its UV-Radiation to make your drinking water safe.  
 

ADVANTAGES OF SODIS: 
• PREVENTS DISEASES & MAKES YOU HEALTHIER - 

because sunlight kills bacteria 
• SAVES YOUR MONEY - because you only need bottles & sun 
• NOT TIME-CONSUMING - only needs 5 minutes 
• DOES NOT NEED A LOT OF EFFORT - just leave it in the sun 
• TASTES BETTER - boiled water has a flat taste, SODIS does not 
 
 
 
 
All you need is a transparent PET plastic bottle of a volume up 
to 3 liters and the sun! 

If it is cloudy, put your bottle at least 2 days outside. Keep your bottle 
clean. Replace your bottle when it is not clear any more. 

BRING THE TOKEN TO THE BOTTLE-CENTER AND YOU  
WILL GET YOUR FIRST BOTTLE HALF PRICE!! 

 

   

   

!PLEASE TELL YOUR FRIENDS AND NEIGHBOURS! BCT 7: Prompt talk to others (about advantages) 

BCT 6: Use subsequent reward 
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BCT 10: Public commitment: pledging 

Committing to collect water from 
an arsenic safe well in Bangladesh 

Committing to always 
wash hands with soap in 
Zimbabwe 
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BCT 10: Public commitment by using a signal 

Committing to construct and 
maintain a latrine in Mozambique 

Committing to collect water from a 
fluoride safe well in Ethiopia 
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BCT 10: Public commitment by using a signal 

Committing to construct and maintain a 
latrine in Northern Ghana 

Public commitment for handwashing in 
Dakar, Senegal  



BCT 10: Public commitment Public commitment for using 
a clean toilet in rural India 

A4 Poster plasticized in Bolivia 
“We are committed to drink 
water treated with the sun.” 



BCT 11 Inform about others’ approval/disapproval: The main person is a popular Senegalese 
actress who is showing her disapproval about not handwashing in the family she is visiting 
BCT 9 Inform about others’ behavior: It is shown that many others perform handwashing with soap 
BCT 15 Provide instruction: It is demonstrated how a handwashing station can be constructed 
BCT 16 Provide infrastructure: the household is prompted to set up a handwashing station 
BCT 10 Prompt public commitment: At the end of the film people are invited to commit themselves to 
always wash hand in key situations (before touching food after visiting the toilet) 
BCT 35 Prompt goal setting: The primary caregiver of the household formulates that she wants to wash 
hands in all the key moments 
BCT 26 Prompt specific planning: The moments for handwashing are listed 

Showing a film containing 
several BCTs promoting 
handwashing in Dakar, 
Senegal 
 
You can find the film here: 
https://vimeo.com/23044436
2/settings 



BCT 13 Provide a positive group identity 

Village meeting in India: 
Participants discuss what 
makes them pride of their 
village and themselves as 
families and individuals. 
Participants discuss why 
latrine use is a matter of 
pride and leadership. 
Buzzwords like leadership, 
being intelligent, and caring 
for the family are noted. 
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BCT 15: Provide instruction 

Instruction about 
how to apply 
chlorination in 
Chad 
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BCT 15: Provide instruction 

Instruction about 
how to use 
properly a toilet 
in rural India 
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BCT 15: Provide instruction 

Instruction about 
correct handwashing 
techniques in a school 
in Harare, Zimbabwe 
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BCT 9: Inform about others’ behavior 

BCT 16: Provide infrastructure 

BCT 34: Use memory aids and environmental prompts 

Use of Tippy 
tap in 
Mozambique 



Prompting to build a tippy tap im Malawi 
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BCT 16: Provide infrastructure 
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BCT 16: Provide infrastructure 

Providing 
handwashing 
stations for 
classrooms in 
schools in 
Zimbabwe 
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BCT 17: Demonstrate and model behavior 

Demonstrating 
Chlorination of 
drinking water 
in Chad 



BCT 18 Prompt guided practice 

Parents meeting in daycare 
center: Using chalk, daycare 
center teachers draw a toilet 
pan on the floor and 
participants practice how to 
assist their children in using 
them. 
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BCT 26: Prompt specific planning: when, where, and how plans 

A plan when and where to go and 
collect how many containers 
(number of kolshi) of arsenic free 
water in Bangladesh 
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BCT 26: Prompt specific planning: when, where, and how plans 

A plan when 
to wash 
hands in 
Zimbabwe 
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BCT 26: Prompt specific planning: when, where, and how plans 

A plan about who builds with which materials, when, and how 
a latrine in Northern Ghana 
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BCT 26: Prompt specific planning: when, where, and how plans 

A plan about 
when to use a 
toilet (and not 
to defecate in 
the open) in 
rural India 
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BCT 26: Prompt specific planning: when, where, and how plans 

Making a plan 
about when, 
where, and how 
to refill the 
water in the 
handwashing 
station in 
Ethiopia 

 

When during day do you refill the water? 

 

□ □ □ □ □ 

 

Early 
morning:   

0 to 3 

Morning:  
3 to 6 

Early 
afternoon:  

6 to 9 

Afternoon:  
9 to 12 

Evening:  
0 to 3 

After doing what?  Before doing 
what?  After doing what?  Before doing what?  After doing what?  Before doing 

what?  

□ 

 
 
 
 
 
 

Milking animals 

□ □ 

 
 
 
 
 
 

Preparing food 

□ □ 

 
 
 
 
 
 

Fetching water 

□ 

□ 

 
 
 
 
 
 

Feeding animals 

□ □ 

 
 
 
 
 

Feeding or  
breastfeeding 

□ □ 

 
 
 
 
 

Looking for fodder 

□ 

□ 

 
 
 
 
 
 

Cleaning enclosure 

□ □ 

 
 
 
 
 
 

Cleaning house 

□ □ 

 
 
 
 
 
 

Looking for firewood 

□ 

             

 

 
 
 
 
 
 
  

 

 
 
 
 
 
 

  

   

   

           

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 

     

 
 

   
   

  
   

 
  

   

  
   

  
   

        

 

 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 

   

 



27 

BCT 26: Prompt specific planning: when, where, and how plans 

Planning of filling 
household 
fluoride removing 
filters in Ethiopia 

BCT 27: Prompt self-monitoring of behavior 
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BCT 27: Prompt self-monitoring of behavior 

Self-monitoring of 
handwashing 
before contact 
with food and 
after visiting the 
toilet of several 
family members 
in Zimbabwe 
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BCT 28: Provide Feedback 

 Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

Diarrhoea / 
stomach 
problems 

       

SODIS bottles 

Bottles in 
the sun 

       

 

Please write down the number of people who have diarrhea in your household for each day.  
 In the second column, please write down how many bottles of SODIS you prepared for the 
household that day. 
You can write the counts down with a number (e.g. 5) or lines (e.g. I I I) or dots (e.g. ●●). 

Self-feedback on the effects of SODIS on diarrhea in Zimbabwe  
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BCT 30: Prompt coping with barriers  

Plans about how 
to deal with 
different barriers 
of collecting 
arsenic safe water 
in Bangladesh  
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BCT 34: Use memory aids 

 1 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Memory aid for SODIS 
in Zimbabwe 

Memory aid for fetching water  
at an arsenic safe well in Bangladesh 



A memory aid for performing 
SODIS in Bolivia in form of a tent 
card 
“You have to put your bottles into 
the sun” 

BCT 34: Use memory aids 



Nudges for handwashing in schools of rural 
Malawi 
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BCT 34: Use memory aids and environmental 
prompts (nudges) 



 
Interventions for handwashing in 
schools of rural Malawi: 
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BCT 34: Use memory aids and environmental 
prompts (nudges) 
BCT 26: Prompt specific planning  

BCT 11: Inform about others‘ approval  
BCT 26: Prompt specific planning  



BCT 35: Prompt goal setting 

Goal setting for handwashing 
containing a picture of the 
whole family in Senegal  
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BCT 26: Prompt specific planning: when, where, and how plans 

Commitment contract of 
................................................................................................ 

(First name, family name) 
 
 
“Every day after / before ....................................................... 
      (getting up / breakfast /.....) 
 
         
I am going to prepare our SODIS bottles 
 

 
 

 
 
 
 

 
 
 and I am going to put 
them ................................................... 
      (on my roof / in the garden 
/..) 
 
 
 
      where I will leave them for  
      six hours!” 
 
 
 
     
 ................................................. 

BCT 36: Prompt to agree on a behavioral contract 

Goal setting (commitment 
contract) about how many 
bottles of Solar Water 
Disinfection (SODIS) will be put 
where every day in urban 
Zimbabwe 
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BCT 36: Prompt to agree on a behavioral contract 

Behavioral contract with a class 
in schools in urban Zimbabwe 
Each child to show their 
commitment by thumb mark 
dipped in water paint and 
signature. 
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