
FIND THE FACTS

If you have any enquiries about the project please contact the project team at:

www.heartofcoffs.com.au
@heartofcoffs

Q: What benefits will this new space 
have for the local community?
A: With a focus on digital literacy, 
the new library will cater to students 
of all ages. The art gallery and 
museum will mean our local history, heritage
and creativity can be showcased in the one
location allowing locals and visitors to
emerge themselves in our proud history and
vibrant artistic community. 

Q: Did Council consult with the community on
the Cultural and Civic Space Project?
A: Yes. Council has provided multiple
engagement opportunities. Information on this
project has been communicated on our website,
within Council rates notices, via our Facebook
page, in project update newsletters, via
advertisements, on posters, at community events,
on digital screens and within media coverage.

See all the project FAQs at
www.heartofcoffs.com.au

Q: How will the Cultural and Civic Space
benefit local business?
A: Increased workers in the area during
construction are anticipated to visit local
businesses. In addition, increased tourism in
the local area will directly benefit local
businesses with Council estimating 400,000
people will visit the new Cultural and Civic
Space each year.

Did you know approximately 500

jobs will be generated during the

construction phase of the

project?

Q: Will rates increase because
of the Cultural and Civic Space 
Project?
A: No. This project has been planned 
and budgeted for in a way that isn’t
anticipated to result in rate increases or put
the Council under financial stress.

ccsproject@chcc.nsw.gov.au
(02) 6648 4000
www.heartofcoffs.com.au
Facebook: @heartofcoffs
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Tourism

Q. What is the anticipated tourism benefit?
A. Similar projects in other cities have generated
a significant increase in patronage, with detailed
analysis^ estimating an $8.5 million uplift in
tourism spend.
 

^Source: .id The Population Experts’ report: “Economic,

cultural and social benefits of the Coffs Harbour Cultural

and Civic Space”

Q: What will the Cultural and
Civic Space include?
A: Council offices and chambers, 
the Coffs Harbour Regional Museum, Coffs
Harbour Regional Gallery, Harry Bailey
Memorial Library, family history group,
multipurpose meeting rooms, co-working
space, rooftop garden, shop, café, and
outdoor and indoor event areas.

Coffs Harbour City Council has
successfully managed projects

significantly larger than the
Cultural and Civic Space Project

Sustainability

Q. What are the environmental 
credentials of the proposed design?
A: The schematic design incorporates
important elements of the local environment,
wrapping around a large fig tree in Riding
Lane and featuring a rooftop garden. The
design minimises energy use and the final
design will align with the Council’s
Sustainability Policy.

This project supports the
environmental, social and

economic sustainability of the
Coffs Harbour community

Q: Why not just refurbish or upgrade
existing Council properties?
A: The cost of refurbishing existing properties
is not competitive when compared with
building a new, bespoke space that can
incorporate multiple cultural and civic
amenities and more useable space for the
community.


