
Noise Bylaw Consultations – General Comments 

1. Survey results ineffective 

The survey of only 1000 people spread across the City is far too general. Much of geographic Toronto is 

low density and reasonably quiet. But we also have large areas of vibrant higher density mixed use 

development where thousands of people live, work and visit. And where intensification and 

redevelopment  abound in surrounding residential areas. Complaints of excessive noise from 

construction and amplified sound abound, reported or not due to lack of response.  New effective noise 

bylaw provisions are essential to address these matters and new responsive enforcement programs are 

particularly essential.  

 

2. Consultations missed real opportunities to develop consensus 

Toronto Noise Coalition members have been asking for “facilitated consultations” between 

knowledgeable residents and industry reps to help find effective solutions to allow noise making 

industries to carry on their activities in ways that protect them from unwanted excessive noise. Instead 

most participants in the consultations were uninformed and had no technical background in the matters 

being discussed.  The discussions were haphazard and the results were mainly in the form of pros and 

cons and options, no conclusions. The only real agreement was that the enforcement program did not 

work.  

 

The 2017 Working Group process also focused on reporting different positions without helping to find 

workable solutions.  

 

3. Noise Bylaw must be part of a noise management regime 

The noise bylaw must be part of making a better City environment, not just something that has to be 

complied with. The Noise Bylaw does not stand on its own. It will not work without effective 

enforcement, exemption process and mitigation plan programs. It is to be part of Public Health’s new 

noise management action plan that was to be presented concurrently. When is the Public Health noise 

management plan to be available and how will the two relate?  A public education program is critical to 

promoting the new bylaw as well as the understanding of new available technologies that make 

equipment quieter. Various planning tools such as the Construction Management Plans and Noise 

Impact statements are part of the Noise Bylaw regime as well as the so called “agent of change” 

initiative that requires new buildings protect new residents from excessive noise from amplified sound  

but do nothing for existing residents. City grants to improve music venues would be more effective. Who 

is looking at the big picture? What else needs to be done? 

 

4. Important enforcement discussion fragmented 

For the new noise bylaw to be successful, it must be effectively enforced.  Even before the Police 

withdrew from enforcing the noise bylaw, there were major issues with the enforcement program. 

Enforcement issues came up at every consultation session, but in bits and pieces with no opportunity for 

a comprehensive discussion of its many components and needed improvements. There must be 

sufficient numbers of inspectors who are available when needed, not days later. Ticketting can be an 



effective way to obtain quick responses to violations. Fines must be increased to be real deterrents. The 

increased revenue can help augment the enforcement budget.  New York City increased its program at 

the introduction of its new noise bylaw regime, with the benefit of increasing ongoing compliance. With 

the withdrawal of the Police, who will protect neighbours from late night parties? Will they still enforce 

motor vehicle noise issues?  

 

5. Stationary mechanical provisions not part of consultations 

While such equipment is covered by Provincial legislation and enforced by the City, it can create specific 

noise issues that need to be further addressed.  One example is the need for protection from noisy air 

conditioners, including older ones, in higher density areas. For new projects, additional protection could 

perhaps be added in the development approval process through requirements to Noise Impact 

Statements. But how to address issues in existing situations? 

Increased protection is also required from excessively noisy food trucks and emergency generators. 

Noise complaints must be investigated and mitigation of existing excessive noise required where 

needed. Screening can help, as well as noise level restrictions to prohibit noisy engines to encourage less 

noisy electric leaf blowers. The MLS report on the new noise bylaw should address these matters. 

 

6. MLS report on the new noise bylaw scheduled for the April 3 Economic and Community 

Development Committee – adequate time required for public review  

We note that a report on a new noise bylaw would normally go to the General Government and 

Licensing Committee not Economic and Community Development.  A report going to Committee is 

normally  posted a week in advance of the meeting, A week is not at all sufficient for public review of 

such an important and  complex matter as a new Noise Bylaw. Hopefully, the report will be deferred to 

allow for a longer period of review.  And hopefully, it will recommend a thoughtful and responsive new 

bylaw, one that does not just tinker with the current noise bylaw. And also address the broader noise 

bylaw regimes matters discussed above. 

 

The Toronto Noise Coalition members trust that staff have reviewed our detailed comments in our 

January 31, 2018 report on the MLS Working Group Outcomes report, as these continue to be relevant.  
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