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The International Ombudsman Institute hosted the  11th IOI World Conference 
in Bangkok, Thailand, November 14 - 18 2016. Ombudsman from all over the 
world take the occasion of this important event to meet and share their 
experience and expertise, to learn from each other and to inform and 
strengthen their daily work in protecting and promoting human rights, fighting 
maladministration and upholding good governance and the rule of law. 
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First  Newslet t er  Publicat ion By t he Com plaint s Com m ission 

t o be published quar t er ly



 MISSION STATEMENT 
The Of f ice of  t he Com plaint s 

Com m ission (Om budsm an) of  t he Turks 
and Caicos Islands seeks t o invest igat e 
com plaint s of  m aladm inist rat ion by 
Governm ent  Depar t m ent s and St at ut ory 
Bodies as st ipulat ed in t he Ordinance, 
prom ot e ef fect iveness and ef f iciency 
w it h in services rendered t o t he 
com m unit y, educat e persons about  t heir  
r ight s and dut ies in a f ree and dem ocrat ic 
societ y, and provide a service t o t he 
public in fairness, just ice and w it hout  
prejudice, so as t o prom ot e harm ony and 
good governance in t he count ry. 

 

Form er  Com plaint s Com m issioners

- Mr . Char l ie Been 1994 - 1999, 
- Mr . Alber t  Wil l iam s  1999 - 2006 

- Mrs. Sadie Jean Will iam s 2006 - 2010  

OUR VISION 

To be an organizat ion t hat  
perm eat es t he com m unit y 
w it h fairness and im par t ial i t y 
and harm ony by prom ot ing 
good governance and 
execut ing just ice t hereby 
creat ing t rust  bet ween 
m em bers of  t he com m unit y 
and t he public bodies t hat  
serve t hem . 

THE ROLE OF THE OMBUDSMAN

The Om budsm an is an independent  non-governm ent  of f icial who 
invest igat es com plaint s f rom  t he public about  m aladm inist rat ion 
in t he delivery of  public services. The Om budsm an receives 
com plaint s f rom  m em bers of  t he public who have been aggr ieved 
by Public Of f icers. Com plaint s are invest igat ed in a fair  and 
independent  m anner  t o ascer t ain whet her  in just ice has been 
caused by im proper , unreasonable or  inadequat e governm ent  
adm inist rat ive conduct . 
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STAFF OF THE
COMPLAINTS COMMISSION 

The Adm inist rat ive 
Of f icer , Ms. Shar issa 
Light bourne began work  
w it h t he Com m ission 
July 2016. 

?When complaints 
are freely heard, 
deeply considered 
and speedily 
reformed, then is 
the utmost bound 
of civil liberty 
attained that wise 
men look for.? 

    -John Milton 

Mrs. Caulet t e Sim m ons, 
our   Senior  Invest igat ive 
Of f icer  joined t he t eam  
in August  2016.

Ms. Ciphany Sk ippings 
Invest igat ive Of f icer   has 
been work ing w it h t he 
Com m ission since March 
2015.
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THE FORMER GOVERNOR, HIS EXECELLENCY PETER 
BECKINGHEM PAID A COURTESY CALL TO THE OFFICE OF 
THE COMPLAINTS COMMISSION PRIOR TO HIS DEPARTURE 
FROM OFFICIAL DUTY IN THE TURKS AND CAICOS ISLANDS 

OCTOBER 2016.  

New Governor  In 

Turks & Caicos Islands 

HIS EXCELLENCY THE GOVERNOR DR. JOHN FREEMAN WAS SWORN IN ON 
OCTOBER 18TH 2016 AS THE 14TH GOVERNOR OF THE TURKS &  CAICOS ISLANDS 
SINCE 1973

 ?Com plain t s alw ays reveal  a person?s 
values. Because i t  is an assaul t  on? or  
insu l t  t o? our  values t hat  creat es a 
com plain t  in  t he f i r st  place. We on ly  
com plain  w hen som et h ing is t he opposi t e 
of  or  an of f ence t o t hat  w hich w e t h ink  is 
im por t ant .?

Alison Arm st rong 
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 It is most effective to write your complaint, particularly if your complaint is 
complex and you need to provide copies of documents. 

Stick to the main facts, providing as much details as necessary to convey the 
complaint so that it can be resolved as quickly as possible. 

 It is useful to indicate what action you suggest the authority should take to 
resolve the problem, remember to stay calm and be polite. 

Blaming and becoming abusive will encourage a defensive attitude and may 

prevent you from presenting your perspective on the issue effectively.  

ADVICE CORNER

Good governance never  depends upon law s, but  upon t he personal  qual i t ies of  t hose w ho 
govern. The m achinery of  governm ent  is alw ays subordinat e t o t he w i l l  of  t hose w ho adm in ist er  t hat  
m achinery. The m ost  im por t ant  elem ent  of  governm ent , t herefore, is t he m et hod of  choosing 

leaders. Frank  Herber t  

http://www.azquotes.com/author/6592-Frank_Herbert
http://www.azquotes.com/author/6592-Frank_Herbert

