
 
 
  

Introduction  
 

In May of 2018, the Collaborative for Community 
Wellness released a report highlighting the disparities in 
mental health service access among the predominantly 
high economic hardship community areas on Chicago’s 
southwest side. Expanding on the findings from this 
report, the Collaborative for Community Wellness recently 
conducted an Internet search of the number of private 
practice licensed mental health clinicians for each zip 
code in the city of Chicago. This brief provides an 
overview of the methodology used to conduct this search 
and highlights the adjacent map and its key findings.  
 

 
Methodology 

 
In September of 2018, a team of six researchers 
undertook a systematic search of the websites 
psychologytoday.com, yellowpages.com, wellness.com, 
goodtherapy.org, and yelp to determine the number of 
private practice licensed mental health clinicians listed for 
each zip code in the city of Chicago. Researchers 
searched each website individually by zip code to 
determine the number of licensed clinical social 
workers, licensed professional counselors, licensed 
marriage and family therapists, and licensed 
psychologists listed on each site for each zip code. 
Duplicate listings were reviewed across websites and 
subsequently removed. Based on the final count of 
licensed clinicians per zip code, population estimates 
were used to create a map displaying the ratio of 
licensed clinicians per 1,000 people for each zip code 
in Chicago. 

 
 
 
 
 
 



 
 

Key Findings 
 

As highlighted in the Mental Health Provider map, zip codes with the highest ratios of licensed clinicians are 
predominantly concentrated in low economic hardship areas in the north and central regions of Chicago. Findings 
for the zip code 60602 are illustrative of this trend. This zip code, corresponding to affluent community areas in the 
center of the city, yielded the highest ratio in Chicago, with over 324 licensed clinicians per 1,000 individuals. In 
contrast, zip codes corresponding to high economic hardship community areas on Chicago’s west, southwest, and 
south sides consistently yielded less than 1 licensed clinician per 1,000 residents.  
 

Implications 
 

The highlighted Mental Health Provider map captures the disparities in mental health service access throughout the 
city of Chicago. In low economic hardship communities, licensed mental health clinicians are readily available to 
community residents whose insurance covers the cost of services or who have the financial means to pay the out of 
pocket cost. In contrast, within high economic hardship communities, there is a scarcity of private practice licensed 
mental health clinicians, thus placing increased demand on community-based organizations to address the mental 
health needs of community residents. These findings reinforce the data from the Collaborative for Community 
Wellness’ mental health needs assessment and point to the dire need for increased investment in long-term, 
trauma-focused mental health services in Chicago’s high economic hardship communities. 
 

Notes 
 

*The map displaying indices of economic hardship in the city of Chicago was obtained from the Chicago 
Department of Public Health, 2015.  
 
 

The complete report can be downloaded at 
www.collaborativeforcommunitywellness.org  
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About the Collaborative for Community Wellness 
 

The Collaborative for Community Wellness is convened by Saint Anthony Hospital as a collaborative that brings 
together mental health professionals, community-based organizations, and community residents to address the lack 
of mental health access and to redefine mental health to match the needs of the community. 

 
Member Organizations 

 
| Alas con Valor | Brighton Park Neighborhood Council (BPNC) | Children’s Center for Behavioral Health |  
| Erie Neighborhood House | Healthcare Alternative Systems (HAS) | Heartland Human Care Services |  

| HOPE: St. Pius V | Mount Sinai Hospital: Under the Rainbow | Mujeres Latinas en Acción | NAMI Chicago | 
| Padres Angeles | Peace and Education Coalition | Pilsen Alliance | Port Ministries |  

| Saint Anthony Hospital: Community Wellness Program | Southsiders Together Organizing for Power (STOP) |  
| Southwest Organizing Project (SWOP) | Taller de José | Telpochcalli Community Education Project (TCEP) | 

 | UIC Recruitment, Retention, and Community Engagement Program | Un Nuevo Despertar | 
| U.N.I.O.N. Impact Center | Universidad Popular | Youth Guidance | 

For more information contact: Arturo Carrillo, PhD, LCSW acarrillo@sahchicago.org 

www.collaborativeforcommunitywellness.org 


