SERVICE AGREEMENT

This contract for services is made effective as of January 01, 2017, by and between Alex Alvarez of
ALEXALVAREZMUA and clientele.

1.

DESCRIPTION OF SERVICES. Beginning on January 01, 2017 Alex Alvarez will provide to clientele
the following services (collectively, the “services”):

Custom Makeover

TERM. This Contract will terminate automatically upon completion of service by Alex Alvarez of
ALEXALVAREZMUA.

PAYMENT. Payment shall be made to Alex Alvarez, on the agreed upon service price during
booking via online booking portal.

Client shall pay all costs of collection, including without limitation, cancellation fee, agreed upon
service price. If client fails to pay for the services when due, Alex Alvarez has the option to treat
such failure as a breach of this service agreement.

CANCELLATION POLICY. Alex Alvarez of ALEXALVAREZMUA must be notified of cancellation
within 12 hours prior to scheduled appointment date and time. Failure to do so will resultin a
50% cancellation fee. Cancellation fee is 50% of every service price, non-refundable, non-
negotiable. Fee will automatically be charged to the credit card utilized at the time of booking
via online booking portal.

By completing the booking process, you agree to the abovementioned cancellation policy.

WORK PRODUCT OWNERSHIP. Alex Alvarez of ALEXALVAREZMUA reserves the right to publish
all works created between Alex Alvarez and clientele. Any works developed in whole or in part
by Alex Alvarez of ALEXALVAREZMUA in connection with the services will be the exclusive
property of Alex Alvarez.

MEDICAL DISCLOSURE. Alex Alvarez of ALEXALVAREZMUA is not a medical professional. Client
must disclose any medical condition to Alex Alvarez prior to service. Alex Alvarez will not be held
liable for any medical concerns in relation to client. Including but not limited to: allergic
reaction, irritation of the skin, nose, eyes, and mouth, swelling, itching, and skin inflammation.

By completing the booking process client understands the terms and conditions of this service
agreement in its entirety.



