
In an ongoing effort to uphold our Mission Statement 
and strengthen the bond within the organization, we’d 
like to introduce you to the Proud Moments ABA 
Newsletter. This newsletter will be a communication 
tool used to share information ranging from industry 
updates to office closures and everything in between. 

It will not only be a space where BCBAs can treatment 
plan and brainstorm with one another, but it will also 
serve as a resource library.  We are currently at the 
stage of ordering resources (ex. curriculum, books, etc.) 
and we welcome your input.  If there are any resources 
you’ve found to be particularly helpful in your practice, 
please send an email with the subject “Resource Library” 
to suggestions@proudmomentsaba.com.

An announcement we’re thrilled to share is the 
BCBA workspace and resource library. In April, 
Proud Moments moved into a new and improved 
office and created a space equipped with 8 
workstations, WiFi, supplies, etc. just for our 
fantastic providers. 
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Proud Moments mission is to provide gold standard of
care to all children diagnosed with Autism Spectrum Disorders 
while allowing their families the ability to effect positive
change in their family dynamics.

Introduction

mailto:suggestions@proudmomentsaba.com


We’ve recently received an informational letter from 
Beacon, one of PM’s largest insurance funders.  The 
letter was sent to more clearly communicate their 
expectation regarding documentation for their 
members. Beacon’s letter stressed the importance of 
quality documentation.  Much of what their letter details 
has been covered in the trainings that (Billing & Case 
Management) Proud Moments has recently rolled out.
Click to view Beacon Letter

Industry Update

Whether you are a BCBA employed by or contracting with Proud Moments, every provider is responsible for complying 
with the requirements set forth by the insurance carrier of their clients.

Point listed in Beacon Letter

Proud Moments Clarification

Progress Notes non-existent, 
unsigned or signed by unauthorized 

personnel

1. Session Notes missing, unsigned or signed
    by unauthorized personnel.

2. Unauthorized personnel errors may include:
    name. 

• Provider used a name other than the name 
   on their license.  

• Behavior Tech used the incorrect BCBA or 
   client name on their timesheet. The BCBA 
   must ensure that the Tech is told to use
   the correct name. 

Progress notes for timed services lacking start/stop 
times; notes don’t support the service billed; data 

missing for maladaptive behaviors and goals
(skills) for ABA direct services.

1. Session notes are missing time in/out

2. Provider submitted a session note using
    an incorrect form 

3. Session note description lack mention of:

Point listed in Beacon Letter

• Program target(s) which are connected to 
   goals set forth in assessment/treatment plan 

• Maladaptive (Problem) Behavior

• Behavioral techniques/strategies

Proud Moments Clarification

Below are the key points addressed in Beacon’s letter
that directly relate to the role of BCBA.
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https://docs.wixstatic.com/ugd/a7cb8c_ff4b6065e8c946f489985cdf2efa25f9.pdf


Employee Spotlight

JONELLE
LUPERO

The awesome
communication and

“team feeling” throughout
the company as well as the support the

company provides. At Proud Moments there
are opportunities for growth and always

opportunities for CEUS. Finally, the incredible
staff at Proud Moments which makes the

whole experience very reinforcing!”

Many of you may recall from the billing training, that we will 
begin conducting Internal Document Reviews of our providers 
documentation.  This is to support us to meet our mission 
statement before we commence this process, it’s only fair that 
we share the scale that will be used to assess your 
documentation.  These more detailed rubrics were derived from 
the initial rubrics covered in the billing training and have been 
broken down further, including measurable units.  Every 
provider will receive a score based on these scales. You will 
receive your score and scale as feedback once your document 
review has been completed.  Click to view the updated Rubric

Internal Best Practices Employee Spotlight

Proud Moments is aware of the incredibly talented group of 
providers we are fortunate to work with.  With that said, we’d 
like to welcome our providers to share their expertise.  If you 
have extensive experience in a specific area (ex. Verbal 
Behavior, Toileting, Sleep training, RFT, etc.) and are interested 
in offering a training webinar or workshop please send
an email with the subject “Training Concept” to 
training@proudmomentsaba.com.  In the email, please include 
the following:

DR. KIMBERLY
REYES-
GIORDANO

• Title of Training

• Outline (include estimated length of time)

• Your professional experience with the subject matter
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We’d love to hear from you!

Dr. Reyes-Giordano has
worked for Proud Proud Moments since 
March of 2017.  She enjoys the collaborative 
environment in which behavior technicians, 
supervisors, and administrative staff work 
seamlessly together for the interest of the 
client and their family.

https://docs.wixstatic.com/ugd/a7cb8c_52df6ba54c784f38973bdb00a61a6b02.pdf
mailto:training@proudmomentsaba.com


September 10, 11, 19, 24 & 25

Upcoming Office Closures
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COFFEE + COLLABORATION
Guest Speaker
Dr. Greg P. Hanley

July 17, 2018
(NY, NJ & Surrounding Areas)

BCBA APPRECIATION
Guest Speaker
Peter Gerhardt

June 3, 2018

Employee Spotlight

ERICA
RAU

My coworkers at
Proud Moments are

friendly, supportive, hard-
working, and they come together in such a

unique way to utilize each person’s strengths
so that we are able to provide the top-of-the-
line, high quality services our clients deserve.

I am truly honored to be part of such an
incredible team.”

Recap of Events

July 18, 2018
(Maryland, Washington, Virginia & Surrounding Areas)

Suggestions/Comments:

If you have an idea or suggestion for future 

newsletter content, please send an email with 

the subject line "Newsletter Content" to 

suggestions@proudmomentsaba.com.

This newsletter is brought to you by:
Proud Moments ABA Quality Assurance Department

Damali Alexander, Director of Quality Assurance
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