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4 Kitrinos Healthcare Quarterly Report

1. Seasonal allergies (including hay fever  
and conjunctivitis)

2. Chest/respiratory infections 
(viral and bacterial)

3. Mental health  
(inc. anxiety, PTSD, depression, stress)

4. Gastric issues  
(gastritis, gastroenteritis, GERD)

5. Chronic diseases  
(eg hypertension, diabetes)

6. Chronic pain (inc. musculoskeletal pain 
and headaches)

7. Skin infections
8. Ear pain/infection
9. Hemorrhoids
10. Viral illnesses

Most common health issues this quarter
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Team Kitrinos in Lesvos

Over the last quarter, Kitrinos Healthcare has 
been operating in multiple clinics on Lesvos 
island with the help of over 30 medical and 
non-medical volunteers. They have taken 
time out of their busy schedules to assist 
with our mission to provide medical aid and 
psychosocial support services to refugees.

Daily, patients come to us suffering from 
chronic and complex conditions like 
diabetes, asthma and hypertension. Many 
people come to our clinics having run out 
of medicine before their arrival to the island, or having lost it at sea on their perilous 
journey. We see patients who have gone without vital treatment for days or weeks, and 
as a result have become critically ill. 

We frequently deal with outbreaks of skin conditions like scabies, as well as respiratory 
illnesses, which are both caused and exacerbated by the unsanitary environment and 
overcrowded living conditions. Chronic back pain and headaches are also incredibly 
common due to stress and sleeping rough on make-shift beds: hard wooden pallets 
with a single layer of blanket. Mattresses are rare and have to be destroyed during 
infestations of scabies.

Total number of 
patients seen

Teams Kitrinos, 
Medglobal and Slovak 
Tropic Team in Lesvos
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1. Respiratory Illnesses

2. Gastric 

3. Infections 

4. Mental Health Problems 

5. Skin (Eg Scabies)

Top five diseases 
seen in Camp Moira

Lesvos Sea 
Arrivals 2019

“Emergency” TTT session for an older woman 
who had collapsed with stress. Hundreds of 
patients continue to receive this in our clinic.

Many camp residents have 
to wait months or even years 
before they’re allowed to move 
on, and it is no wonder that 
there is a mental health crisis in 
Camp Moria, with shocking rates 
of post-traumatic stress and 
psychotic illnesses, and reports of 
children as young as seven self-
harming and attempting suicide. 

Sadly, we can’t get people out of 
Greek refugee camps. However, 
what we can do is care for them 
while they’re there and help 
to make their time there more 
bearable.
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seen in the 
past year 

21,227
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Triage

Whether a patient arrives for a routine 
blood pressure check, an open wound, 
a serious chronic illness or acute stress 
our triage team helps our doctors 
give each patient the best possible 
healthcare in Moria Camp.

Holistic Care 

Our team work together seamlessly to 
take care of the physical, psychological 
and social needs of our patients. We try 
to focus on the whole person rather than 
simply the illness they present with.

Acute Trauma Care

A 5-year old girl came to the clinic with 
a deep laceration to her knee after 
falling on a sharp rock whilst playing 

with her friends. While our doctors 
sutured the wound with the help of two 
medical assistants, our quick-thinking 
interpreter helped to distract her from 
her pain by offering soothing words 
and playing cartoons on their phone to 
take her mind off the procedure.

The services we provide



6 Kitrinos Healthcare Quarterly Report

Hospital Referral

We are incredibly lucky to have a 
clinic that allows us to not only offer 
consultations but also deal with 
emergency situations and perform 
minor operations when necessary. 
However, it is important for us to 
recognise where our limitations lie and 
organise urgent hospital referral when 
the situation calls for it.

A patient with cancer dealt with swiftly: Our 
doctors detected signs of skin cancer, and 
the patient was promptly referred to the local 
hospital for a skin biopsy.

Right, Dr. Sophie explains to an 
elderly patient the importance of 
physical therapy stretches to alleviate 
back pain. Due to the conditions of 
the camp, and in many cases, the 
hardships faced in their countries 
of origin, many patients suffer from 
chronic muscular pain that can affect 
their ability to complete daily tasks.

This man came to 
us with chest pain, 
dizziness and shortness 
of breath. His ECG (heart 
tracing) showed a very 
serious arrhythmia with 
periods of ventricular 
tachycardia. We treated 
him for his pain and 
stabilised his condition 
before an urgent referral 
to the local hospital.

Complex chronic disease 
management

As well as providing direct aid, we 
deliver tools to help patients cope 
with their illnesses, which they 
can then continue to implement 
after they leave the clinic.
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April  |  As the seas warm up during the spring, and raging 
wars continue; more and more boats start to arrive

The continuing damp weather and poor 
camp conditions in April exacerbated 
respiratory ailments in many of our 
patients. Common respiratory infections 
among our pediatric patients are usually 
easy to deal with by ‘supportive treatment’ 
(symptom management) alone. However, 
in these tough camp conditions, common 
colds can easily deteriorate to severe 

bronchitis or bronchiolitis - especially in 
toddlers. These young patients require 
close observation and daily inhalation 
therapy, and sometimes parents must 
carry their children to the clinic several 
times a day for treatment. We are able to 
provide our patients with bronchodilators 
and pediatric antibiotics, helping to 
prevent hospitalisation.

Cases: “Kids, Kids and more kids”

Camp conditions cause rise in respiratory illnesses
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camp conditions, 

common colds can 
easily deteriorate to 
severe bronchitis or 

bronchiolitis

Boat arrivals on Lesvos (UNHCR)
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This young girl has been on insulin therapy 
for two years for her type 1 diabetes, 
but since arriving in the camp she has 
experienced multiple complications. Only 
10 minutes before this picture was taken, 
just as our team was leaving the clinic, the 
girl was carried in by her terrified mother 
in a state of extreme somnolence. We 
discovered she had critically low blood 
sugar and promptly gave her something 
with a high sugar content, and thankfully 
she came around. 

To help prevent another emergency, we 
made sure to re-educate her mother about 
correct dosages of her medication and 
regular use of her glucometer. Of course, 
this is why our interpreters are so vital, as 
they must diligently pass on all important 
information word for word to our patients.

Chicken pox with 
complications

Diabetic child in trouble

A 3-year-old boy recently 
came to our Kara Tepe 
clinic with complicated 
chicken pox. His mother 
was concerned as he 
had a fever and an eye 
infection which seemed to 
be viral conjunctivitis. Most 
children are able to recover 
from chickenpox without 
complications, but some 
require antibiotic treatment 
for secondary infections such 
as pneumonia, skin infections 
and eye inflammation. 

A little fun goes a long way: A seven-year-
old diabetic girl plays with our lovely 
translator Saeed. 
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May  | Cooling changes for the hot summer

Notorious hot greek summer temperatures can sore up to 40 degrees centigrade. 
The heat becomes unbearable for women in particular - many of whom maintain 
modest Islamic clothing and remain covered in hijab and other layers. Moreover, the 
flimsy two person pop up tents heat up like a sauna. We install fans in several rooms 
rooms to ensure our patients would be comfortable over the coming months.
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The Islamic Holy Month of Ramadan began on May 5th this year, and ended with Eid 
Al-Fitr on June 4th. During the Ramadan period we are always particularly pleased to 
experience an incredible surge of generosity amongst our Muslim Community, as in 
the Islamic faith, it is believed that rewards in the afterlife are multiplied when one 
donates to those in need during Ramadan.

We were able to supply more 
than 1 tonne of dates to 
the people and several 
thousand dry food packs 
containing daily essentials 
such as rice, lentils, sugar, 
tea and some fruit and 
vegetables. The surplus 
funds enabled us to serve 
other camps in Greece.

‘Dates and Iftar for Refugees’ Campaign

Mainland Greece

Ioannina Camp on the 
mainland is hundreds of 
kilometres from the nearest 
cities of Athens and has 
minimal local resources, 
leaving camp residents feeling 
forgotten. They were unable to 
access food for their morning 
Iftar, as the camp facilities only 
provide food at certain times. 

Many residents of Diavata Camp near 
Thessaloniki were new to the camp, and 
therefore were not yet entitled to cash 
benefits so could not purchase food for themselves and their families. With help from 
the Union of Arab and Hellenic Friendship, we distributed food packs to Diavata and 
other refugees in Thessaloniki.

The middle of nowhere: Ioannina Camp is 
hundreds of miles from any major city

Ramadan in a Refugee Camp
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With help from Team Humanity, we 
were able to distribute thousands 
of dates to refugees around 
Camps Moria and Kara Tepe. 
We received £10000 an extremely 
generous donation from Al-
Tawhid Masjid and Madrasah 
in East London. It came during 
the month of Ramadan, when the 
task of feeding the thousands 
in the camp was feeling very 
overwhelming. These funds meant 
no one went hungry this Ramadan! 
The fitrana funds were also used to 
serve halal barbecued mutton and 
a veritable Eid Feast.

Left, a calm 
moment in 
Moria: men 
sit around a 
table for Iftar 
one evening 
during 
Ramadan.

Lesvos
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Abaya Aid and 
New Knickers 
2019 campaign
Our ‘Abaya Aid’ 
crowdfunding appeal 
raised over £1,000. 
Together with ‘SWAN’ 
(Southern Women’s 
Aid Network), we also distributed over 3000 
packets of underwear, and over 1000 abayas and 
scarves.

Zakat Distributions
‘Zakat’ - giving a 2.5% of 
one’s wealth to charity - is a 
compulsory obligation in the 
Islamic faith. The Zakat money  
(7800 euros) we received over 
Ramadan was distributed 
directly to just under one 
hundred extremely vulnerable 
women who had family sizes 
of upto 8 children each.

Nadia Bukhari’s Ramadan Iftar
Nadia Bukhari hosted her  fundraiser “Iftar” Dinner for the fourth consecutive 
Ramadan. The £10000 raised helped us to run our clinical programmes at full 
capacity for a further three months. This year this women-led fundraiser wanted to 
continue to support the core team such as our invaluable interpreters and to ensure 
good supply of essentials eg medication.

Above, a mother of four suffering with 
leukamia received an abaya pack and some 
zakat. Below, one of the many elderly residents 
of Moria.

We said goodbye to Liz Sheldon who had been 
our TTT Lead Practitioner for the last 6 months.
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The Grandmothers of Moria 
“On a recent visit to Camp Moria, I noticed a 
shocking number of elderly women - one after 
another, after another. They live in the Camp, 
in the rubble-strewn tented olive grove. I was 
sorely reminded of my own mother, although 
these women have no running water or 
comfortable seats; no remote control, no copy 
of the newspaper or cup of tea to hand. No 
beds - instead they lie on pallet boxes, covered in 
standard issue UN blankets and perhaps a straw 
mat as an additional layer, if they’re lucky enough. 
And yet their prayers continue: they still have hope 
and faith in God, and this gives them strength. 
Their makeshift prayer space consists only of a 
piece of cardboard. I watched them lay down their 
heads in submission - ‘sujood’.”

Dr Siyana Mahroof-Shaffi, founder and director of 
Kitrinos Healthcare

1000 prayer mats were distributed to these women in particular. Above right, the gifts were much 
appreciated 

A deaf and partially-sighted elderly 
woman who is currently living in 

Camp Moria
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Your donations are saving lives!
Running on a tight budget means that we must rely on generous donations of 
medical equipment from our volunteers. Our volunteers do an incredible job of 
raising funds to purchase the medicine and equipment we use in the clinics every day.

Thanks to donations of masks, nebulizers and paediatric antibiotics, this 4-year-old girl 
who visited our clinic recovered over a single weekend from a cough which had lasted 
a month.
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One Saturday morning, a father 
brought in his 5 year old son the 
day after he’d had an accident. The 
father’s worries were confirmed 
when we were able to see, after 
a physical examination, that it 
was likely the arm was fractured. 
Without an x-ray, however, we 
couldn’t know for sure. A splint 
and a cast would instantly help 
to begin the healing process, but 
the clinic had run out of splints, so 
our doctors had to improvise with 
alternative material - not ideal but 
sufficient until the boy could be 
taken to a hospital. As the walk-in 
centre was closed on Sunday, the 
father managed to get his son 
to the local hospital on Monday, 
where his ulnar diaphysis fracture 
was properly cast.

Your donations are saving lives! An interpreter helps our doctor 
to provide emergency nebuliser 
therapy for a Syrian baby with 
severe bronchiolitis. We considered 
the possibility of taking our little 
patient to hospital, but thanks to 
our well-supplied clinic, we were 
able to manage the infection in-
clinic and the baby made a speedy 
recovery. 

Unfortunately, despite generous 
donations from our volunteers and 
supporters, resources often run 
low. This means that our doctors 
must get creative with what they 
have to hand…
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June

Eid Barbecue Feast
The thought of celebrating Eid in Camp Moria can bring mixed feelings: Eid is 
supposed to be a bright and joyous occasion, but spirits are dampened by the fact 
that it must be spent trapped in a dirty, overcrowded refugee camp.

Eid Al-Fitr fell on June 4th this year, and with the help of ‘Team Humanity’ and the 
donations of our incredible supporters, we were able to make Eid in Camp Moria a 
wonderful day to remember, with hot meals, sweet treats for the little ones, balloons 
and even a barbecue!
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As temperatures started to rise, boat 
arrivals peaked during this month. 
We needed to urgently recruit more 
doctors to meet the rising demand.

Boat arrivals on Lesvos (UNHCR)
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Our crowdfunding campaign, ‘Eid Sweets 
for Refugee Kids’, raised almost £700 in 
just a few days. Together with Saiqa Ali 
from SWAN and Salaam Al-Deen from 
Team Humanity, we contributed about 
1000 Eid kiddie packs to the Hope and 
Peace Centre for the children of Moria 
camp. Each pack consisted of toys, 
sweets, a snack, a drink and a balloon. 
There were many happy smiles, as the 
kids were over the moon.

Thanks to the support of fitrana funds 
from Al-Tawhid Masjid and Madrasah 
in East London, we provided Halal meat 
for an Eid barbecue which fed several 
hundred families in Moria. Meat rarely 
features on the camp food menu- which 
is typically made of fried potatoes and 
tomatoes.

At Kitrinos, we pride ourselves on going 
the extra mile for the people we serve. 
Our primary aim is and always will be to 
provide medical care to refugees in need, 
but when an issue presents itself to us 
- like the fact that many children in the 
camp do not have appropriate footwear 
and some walk around barefoot, leading 
to injuries - we have to take action. Our 
‘Shoes for Refugee Kids’ campaign went 
live in June and has so far raised almost 
£750 - a great initial effort but there’s still 
a way to go before we reach our target! 

Thanks to your donations, the first batch 
of shoes were distributed in mid June. 

The kids were delighted to finally be able 
to sport a pair of shoes that were clean, 
comfortable and not full of holes!

Food Packs and Eid Treats for Families

‘Shoes for Refugee Kids’ Campaign

raised in total 
for Ramadan & 

Eid Food

£20,000
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Kitrinos in the Media
During the winter months last year, the crew at 
Islam Channel journeyed to Lesvos to talk to our 
founder Siyana Mahroof-Shaffi and our volunteers 
on the ground in order to make a film about the 
work we do. On June 20th - World Refugee Day 
- the first part of a three-part documentary on 
Kitrinos Healthcare aired on Islam Channel. All three 
episodes are available to watch on You Tube.

Tragedy in the Aegean as more boats capsize
Devastatingly, many who leave their homes in search of safety never make it. 
The Kitrinos team were deeply saddened to hear of a shipwreck off the coast of 
Lesvos on June 11th, which took the lives of five adults and two children who had 
attempted to flee persecution from their home countries. A funeral was held in 
Greece for one of the drowned children, who was only 5 years old. Less than one 
week later on  June 17th, another boat capsized off the coast of Turkey, claiming 
the lives of at least 8 refugees. There were three shipwrecks in the Aegean Sea in 
the month of June alone.
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NGOs working 
together
We have had the pleasure of 
working with multiple organisations 
over the past few months and are 
always happy to offer a helping 
hand when needed...

Kitrinos Healthcare responded to 
Light Without Borders’s call to help 
on behalf of a patient in need of a 
wheelchair. We were very glad to 
donate a wheelchair for the patient, 
who was suffering from a spinal 
fracture and trauma to the left eye.



We would like to say a huge thank you to all our 
supporters, volunteers and collaborators, without 
whom our work would not be possible. 

We are grateful to the hardworking volunteer 
doctors, nurses and fellow humanitarians from 
MedGlobal, St Elizabeth’s University, Lights 
Without Borders, Peaceful Heart Network and 
Go Hope Project, who have come to work with us, 
making an invaluable addition to our team on the 
ground.

Our close collaboration with Team Humanity, 
SWAN and Stand By Me Lesvos allowed us to 
provide clothes, food and gifts to our beneficiaries 
over Eid, helping us to bring joy to the refugee 
community in Moria. 

“Help in Kind” such as that given by Mercy 
Mission, who kindly hosted several awareness 
making campaigns, Nadia Bukhari’s Iftar and 
the three-part documentary series produced by 
Samira Oullaliah and team compliments of Islam 
Channel go a long way to support our activities.

We look to future months with hope that the 
generosity of our friends and followers will continue, 
so we may continue to carry out our vital work in 
refugee camps across Lesvos and beyond.

Thank you 

Registered UK Charity 1172586
www.kitrinoshealthcare.org

+447908697791 United Kingdom
+30 695 5529507 Greece  

info@kitrinoshealthcare.com 

@teamkitrinos

T-Shirts for sale:

The summer months needed cooler 
attire for our team. These can be 
ordered from us for a £20 each 
(including free UK postage & packing) 
by emailing info@kitrinoshealthcare.com.
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Gallery
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Gallery

Photography accredited to Kitrinos Ground team and “Bahare” 
a Refugee volunteer for Team Humanity.


