
Week 7 update from Lesvos 
By Dr Siyana Mahroof- Shaffi

(please do not forward photos without checking with me)

Day 1

Arrived back last week thanks to the help of a kind sponsor who valued my work thus far. Sorry for 
delay but as you will see I got stuck right in. 

We have two wonderful and well stocked medical 'tents' to work from- including adjacent 
distribution / cooking and service of hot food for all....refugees and volunteers. My colleagues Dr 
Hadia and Dr Luke and a full team of regular recruits keep this place staffed.   

A new look camp Moria : So human - so wonderful !

In the first night trouble kicked off with a troubling reminder as to how things can go from good to 
bad so quickly. A sudden influx of refugees meant that families were left queueing for 5-8hours in 
the cold.  
This was worsened due to a new conscript of policemen who were very junior and unable to be 
flexible enough to even allow my medical team into the facility. Tensions rose - with lots of panic 
and shouting. In the end general volunteers saved the day by carrying in crates of hot tea/ bottled 
water/ bananas and snacks which had to be passed under the metal gates. 

One patient collapsed with severe back pain which had to be massaged and a heat pack applied 
on his back while he laid on the cold stoney floor. 

The look of satisfaction on a volunteers face as an orderly 
queue formed when calm finally descended a few hours later 
at about midnight. 



An Arab family whose mothers knees were hurting, a young sun slumped in 
a chair from sheer exhaustion after that eventful night. They were taken in 
the car up to be housed in internal barracks  for the night. These were 
freezing as the heating has broken down. Since then we bought 3 large 
electrical heaters for 50EU each which also makes the rooms warm enough 
to dry those arriving fresh from the boats. The temperatures dropping even 
in sunny Greece to 3-6C at night time and will drop to minus levels in 
January. 

Day 2

An old man with a previous stroke who fell while trying to get to his hut placed at 
the top of a hill. He sprained his shoulder and thereafter his walking got worse. We 
arranged a wheelchair for him. 

We took him and his family of seven to the wonderful village of "Pikpa" where they 
housed/ nursed and fed them until they could catch the ferry the next day. Here 
they also have clean facilities to wash themselves and their clothes. 

Fundraising ideas:
These Doma tents are the sturdiest most amazing 'disaster' 
tents I have come across. An idea for anyone who wants to 
invest in something long lasting...also they need an industrial 
tumble dryer and perhaps another washing machine. 

 



Day 3

We made preparations with my rescue diver friend Jenny to receive boats 
arriving during the night...the main problems encountered were hypothermia, 
exhaustion and panic- by both refugees and volunteers alike. One woman 
needed to be resuscitated on the way back to camp, when we had to pull 
over in a petrol station... 

Day 4 and 5

A family with approximately 20 children survived a bomb blast as they left 
Syria in their car. About 7 of the little ones had stitches from Turkish clinics 
but these needed to be removed. They were shell shocked and in pain from 
infected wounds. 



But all ended well as they were looked after beautifully by an excellent local GP Dr Irene who 
removed most of their stitches the next day in her PEDI Clinic. One of the young mothers had a 



swollen face, two black eyes and a sprained ankle. She refused a crutch as she had three young 
children to attend to and did not have the capacity for more baggage. 

And then we treated them to sweets, food and baby milk... 
And as much love as we could shower on them as they rushed onwards at 5am the next morning 
to catch the ferry for their onward journey to Athens. 

Day 6
The women were pleased to receive the selection of fresh hijab we had sent and bags to carry 
them in. The 'bomb blast' family with four women and all the children had just one young man in his 
twenties helping them. They also had one disabled child. Some of the donated  cash was given to 
them which they gratefully accepted. 
They all left to the port in the buses sponsored by Al Khair institute... 

Day 7 
The morning begins with hungry babies waking up and parents distressed to find food for their 
children. I make it a habit to carry small things like a boiled egg or an orange in my pocket... As I 
know even with my own kids how they get so hungry so quickly...this little chap appreciated his gift. 



A tiny hugs as a gesture of thanks for being taken care off - two nurses 
Christos from Greece who has been here for nearly 2 years and Terry from 
Vermont, U.S.  



Another fundraising idea is baby carriers/ buggies- despite 
their own discomfort and injuries mothers/ fathers and often 
even grandparents are carrying children during this 
treacherous and cold journey... something is with with super 
luxurious baby carriers and travel systems can allow ourselves 
to imagine being without. 
These can all be purchased locally. 

Finally - a happy day yesterday with freshly picked oranges, 
 live entertainment for the kids and a beautiful sunset at maghrib in the beach. 



  وعليكم السالم ورحمة اهلل وبركاته
Love and Salam
Siyana
Humanitarian Doctor


