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As of July this year, Kitrinos Healthcare has 
been working solely in Camp Moria, Lesvos. 

Since the departure of ERCI from the island, we have 
become the second most relied upon medical NGO in 
Camp Moria, after MSF. Our team of volunteers - 
comprising doctors, nurses and translators - operate in
a small clinic within the camp which we share with 
KEELPNO. 
 
We are visited by up to 100 people per day, with 
illnesses ranging from everyday viruses and infections 
to severe chronic illnesses like cancer and organ 
failure. Mental health issues, including PTSD and 
depression are on the rise, with many residents - 
including children as young as 7 - self-harming and 
attempting suicide. Having travelled to Moria to 
escape war, violence and persecution, they now find 
themselves trapped in a situation which some have 
described as a 'slow death' in 'hell', with no end in 
sight. 

Kitrinos in Camp Moria 

“We escaped from death and came to death - 
from quick death to slow death.” 
 
 - a 50-year-old Syrian refugee living in Camp 
  Moria



Between October and December, 
our volunteers saw 5542 patients. 

Oct 

patients 
seen 

patients 
seen 

Nov Oct Dec 

1892 

2057 1593
patients 

seen 

As well as offering medication and advice and 
performing minor operations, Kitrinos Healthcare 
offers psychosocial support for stress and trauma, 
and we play a vital role in transferring patients to 
local hospitals for specialist treatment and support. 



The following case studies - written by our 

volunteers - are real examples of people we 

treated in Camp Moria between October and 

December 2018. Read on to learn about the 

unique issues we face working in one of the 

world's most notorious refugee camps. 

Case studies 

A young patient and his 
father in our on-site clinic 



Disabilities 

“I was asked to visit a man as he could not come to 
the clinic. I was taken into his tent where he was lying 
in a bunk bed. He was bed bound and could not even 
sit in a wheelchair without being held there. He had 
been involved in a car accident in Somalia and since 
then he had no movement in one arm and his other 
arm was very weak. He could only move his legs 
slightly, could not turn over independently, and was 
incontinent. His friends had carried him on their 
journey from Somalia to Greece. This man needed 
nursing care to prevent bed sores, physiotherapy to 
maximise his movements, catheter care and bowel 
care. Despite having been in the camp for a month 
and a half, he had had no rehabilitation and his 
potential for improvement had not been assessed. All 
he had in Moria was a 2 x 2.5 metre space with a bed 
and blanket. He was with a cousin who was helping 
him, on whom he was totally dependent for 
everything from personal care to feeding. 
 
This was a young man in a European country, but he 
had no dignity and no access to even basic medical 
care. We at Kitrinos assessed him and submitted an 
urgent request for him to be transferred to a facility 
where he could have the nursing and medical care he 
needed.” 



Mother and Baby Care 

"As a GP I am used to seeing thrush in breastfed 
babies. Why is this case so different that I am writing 
about it? This is a 3 month old baby who lives in 
Camp Moria. The baby lives with his Syrian parents in 
a tent. The social history was not about who lives with 
the parents and about breastfeeding. It was trying to 
comprehend what horrors this young family escaped 
to get here and to understand how this 3 month old 
baby will cope with conditions here. The next step 
was not finding out what guidelines there are for 
prescribing for thrush, but what medication I could 
find to give them. I was so excited to find our last 
bottle of nystatin and then had to go searching for a 
suitable topical antifungal for a breastfeeding mum. 
 
A lot of what needs to be done here is weighing pros 
and cons and deciding what is in the best interest of 
the patients. Should I treat with something I don’t 
normally use in the UK as this is the best option 
here?" 



Sexual Violence and Self-Harm 

“I spoke to an unaccompanied 17 year old boy who 
had lost every member of his family in his home 
country of Afghanistan. During his journey to Europe, 
instead of finding safety, he became involved in a 
fight in Iran that landed him in hospital with extensive 
injuries requiring multiple surgeries including a metal 
replacement for broken vertebrae. Like many other 
unaccompanied minors, he became a victim of sexual 
violence. 
 
I treated him for a very painful, blue and swollen wrist: 
he confessed that his terrible nightmares kept him up 
at night and some nights he had to punch the wall 
until the physical pain overcomes the pain deep 
inside. 
 
Moria Camp provides him and other boys with 
accommodation in a protected area with guardians 
and access to psychological support and healthcare. 
We all at Kitrinos take our role as healthcare 
providers incredibly seriously, and a high degree of 
responsibility comes with caring for such vulnerable 
young people. Our clinic is a place they can always 
come to to  access medical care, or just to have a 
safe space to talk with people who care.” 



Post-Traumatic Stress 

"The story behind this was very difficult to hear. 
 
This young Afghani was in a demonstration when his 
university friends were killed in a bomb blast. He can 
still hear the noises from that day. What can I offer 
him? Not enough but something at least. Thanks to 
Kitrinos he can talk to a doctor. He can tell someone 
his story. He can be told that people care about him 
and he has done well and that he should not feel 
guilty for being alive. 
 
With the help of the Kitrinos coordinator we can look 
into what referral pathways and means we have to 
get him into the Greek system for some counselling. 
Kitrinos acts as an important bridge for patients to 
gain access to secondary care.” 

- a young man in Camp Moria

I get nightmares, I can’t sleep and I keep 
seeing my friends’ faces all the time. 
I feel guilty that I had to leave my 
country. I had a good life and I earned 
well. I have done my post graduation. 
I keep thinking about why I had to leave... 



“I met a young man, probably in his 20s, who had 
been stabbed in his left rib cage a year ago and now 
suffers from chronic pain as well as PTSD. He could 
hardly bear me lightly touching his left side because it 
was so painful. He didn’t look at me, his eyes were 
empty, he hardly spoke. Fortunately he had his good 
friend with him, who explained to me what had 
happened and assured me he would take care of him. 
I provided medication for him to help control his pain, 
but ended the day at the clinic wondering if I could 
have done more to help - or if this is even possible.” 

A man 
is treated for a 
head wound he 
sustained when 
he was attacked 
by a group of 
men outside 
Camp Moria, 
September 
2018.

Injuries Sustained from Violence 



Children in Moria 

“This boy, finding nothing else to play with, picked up 
a fish hook. It embedded into his hand. Luckily we 
were able to tend to it before an infection started. We 
would like to say such accidents are an exception, but 
the truth is that the children of Moria Camp are often 
in dangerous situations and accidents do happen. 
While we are glad to help treat accidents, it is always 
better to prevent them. Children’s safety is everyone’s 
responsibility and we must not allow the conditions in 
Moria to compromise this.” 



'TAPUAT' 

Twice a week, Kitrinos Healthcare 
volunteers visit the TAPUAT Centre - a UNICEF 

educational centre for women and children, located just 
outside Camp Moria. The centre has a clinic room, where 

our doctors provide consultations, which are in high 
demand: we see up to 50 patients per month. Our 

volunteers are always grateful to have a little time away 
from the camp, and camp residents are pleased to have 
somewhere they can go where they can continue their 

education and be cared for. 



Fundraising & Events 

On October 18th, we held 
our biggest charity event to date. We teamed up 

with Peaceful Heart Network’s Gunilla Hamne and Ulf 
Sandstrom to hold an ‘educational evening’ and dinner in 

Roehampton University, London, in order to raise awareness 
about the refugee crisis and teach our supporters 'trauma 
tapping'. Trauma Tapping, or TTT, is a form of 'physical 

therapy' that we are currently using in Camp Moria to improve 
emotional wellbeing and reduce symptoms of PTSD, without 
having to use talking therapy, which, particularly in a camp 

environment, can be emotionally invasive and even re- 
traumatising. 

 
Additionally, a Ladies' lunch and a 'Bollywood evening' were 
kindly hosted by two individuals in aid of Kitrinos on the 19th 

and 20th of October, together raising £3,000.  



 
of unhealthy and dangerous living conditions, 

the population of Camp Moria dropped from over 
9,000 to under 6,000 as many were relocated to 

the mainland. 
 

This is an encouraging move in the right direction, 
but there is still more to be done, as conditions in 
Moria remain appalling and the camp still holds 

double its intended capacity.  

In November, following increasing reports 

KH volunteers talking 
 to a young man in Camp 
Moria, October 2018. 



Looking Forward: 

Winter in Camp Moria 

Coming into Winter in the camp, Kitrinos must face new 

challenges. In December, worsening weather conditions 

caused flooding in the clinic and damage to the waiting 

room roof. Our hardworking volunteers combined efforts 

to fix the leakages and restore the roof, and with the help 

of Aid Hoc and Health Point Foundation, we were able to 

clean up the clinic. This offered a harsh reminder that 

while our volunteers can return to their warm beds in the 

volunteer house at the end of the day, the refugees in 

Moria must sleep in tents and poorly insulated buildings 

with little protection from Greece’s brutally cold winter rain 

storms. 



We sincerely thank all our partners for their support, 

and are incredibly grateful to the donors, volunteers 

and all those who continue to support Kitrinos 

Healthcare, without whom our work would not be 

possible. We hope that there will come a time when 

charities like ours are no longer needed, but until then, 

we will do all we can to ensure that refugees in Greece 

have access to the quality healthcare services they 

deserve and desperately need. 

Thank you!

#teamkitrinos on the 
ground in Camp Moria, 
October 2018.


