
1 

 
 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

The Magical Forest at Opportunity Village 
6300 W Oakey Blvd, Las Vegas, NV 89146 
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Opportunity Village is a not-for-profit organization that serves people in our  

community with intellectual disabilities, enhancing their lives and the lives of their 
families. In order to do this, we rely heavily on the generosity of our community. 

One way our community gives back is by participating in our most spectacular 
fundraiser of the year. 

 
Every year, local residents visit the Magical Forest to support the Opportunity  

Village mission and bring holiday cheer into our community. The service of over 
100 volunteers every night makes this event a success. Your time and positive  

energy go a long way in brightening our event while we raise much-needed fund-
ing to support a variety of different programs, providing people with all levels of 

disabilities the chance to lead a life that had previously been unattainable. 

 
 
 
 

 
 
 
 
 
 
 

Please review the following information to prepare for your  
volunteer participation. We look forward to seeing you soon! 
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PREPARING FOR YOUR VOLUNTEER SHIFT 
 
Dress for the weather 
 Required attire: pants knee length or longer, shirts with long or short sleeves, closed-

toe comfortable shoes as many roles involve standing and/or walking. 
 We recommend you bring warm layers – it gets COLD and most of our volunteer po-

sitions are outdoors for the entire evening. 
 Also recommended: gloves, scarves and beanies/headbands for warmth. 
 Please no ball caps, offensive graphics or leggings worn as pants. 
 You will be provided a festive volunteer vest to wear over your clothing. 
 No face masks or Santa costumes, please.  
 
Leave valuables behind 
 We will not be able to store your belongings. Please leave valuables at home and 

bring only what you wish to carry in your pockets. 
 
Fuel your body 
 We make every effort to provide short breaks for our volunteers, though there may 

not be time to purchase and consume a meal. Please plan to eat prior to your shift 
and/or bring a small snack with you. Complimentary beverages will be provided. 

 
Please plan to stay until the end of your shift. Volunteer roles are essential to the  

operation of the Forest.  
 

PARKING & ARRIVAL 
 

 Please arrive promptly for your shift. It is essential that you arrive on time to proper-
ly sign-in, receive orientation and your assignment and training for the evening.  

 Parking is located in the back side of our site in the CSN parking lot.  Once parked, 
please enter through the new entry point marked with volunteer signage and follow 
the signs to our Volunteer Headquarters. This entry will be closed and locked after 
the start of the volunteer shift.  
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YOUR ASSIGNMENT 
 
 We will be assigning you to your role for the night upon your arrival. We fill shifts on 

an as-needed basis, and appreciate your flexibility as we ensure proper Forest opera-
tions. This is an incredible evening of family fun and we couldn’t do it without you! 

 Volunteers within the same zones of the park may rotate breaks to allow for re-
stroom use and refreshment. We ask that you return to your post as quickly as possi-
ble. 

 

WRAPPING UP YOUR SHIFT 
 
 Volunteers will be released upon closure of the park and completion of duties. 
 Please return your vest and button to Volunteer Headquarters. 
 The contribution you make to our mission is valuable beyond measure. As a token of 

our appreciation, volunteers who complete a full shift will receive two tickets to the 
Forest. 

 Should you need to leave early, please report to Volunteer Headquarters. We ask 
that volunteers only depart early in the case of emergency, as we are unable to 
provide additional coverage for these essential roles. 

 
WITH GRATITUDE 
 
We aim to make your time in our Magical Forest a heartfelt experience for all, as you 
are making the MAGIC of our FOREST happen every night! Because of you, we are able 
to support thousands of people with disabilities – every day – with the care needs and 
employment opportunities that provide the quality of life that we all deserve. 
 

Should you have any further questions, please contact  
volunteers@opportunityvillage.org or 702-888-3377 

 
 

mailto:gabrielk@opportunityvillage.org/
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EMERGENCY PROCEDURES FOR VOLUNTEERS 

 

Serious Injury 

 If there is an injury in your area, immediately call Manager on Duty (MOD) on radio. 

 Keep the injured person still. DO NOT MOVE THEM UNDER ANY CIRCUMSTANCE. 

 Clear area, call for assistance from your team as needed. 

 Radio silence required in all areas. 

 AMR medical team will take over upon arrival, volunteers must obey all AMR commands. 

 Under NO circumstances should conversations about the incident occur on radio. 

 

Lost Child Protocol 

If an adult reports a lost child or a child has become separated from their family:  

 Call MOD on radio: “CHILD LOST” 

 If “Child Lost” is called, we require radio silence until it is resolved. 

 OV Staff will take over and follow safety protocol to reunite the family. 

 

Please handle with care - under no circumstances should conversations about the incident 

occur on radio.  
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Volunteer Roles 

Our volunteer placement process is a fast-paced auction-style role  

assignment immediately following a brief welcome. Please review the  

descriptions below and pick out a few you’d love to do! Not all roles are  

available every night; although we cannot guarantee which role you will fill in 

 advance, we aim to make every station a fun and  memorable experience. 

 

FRONT ENTRY 

Welcome the community to the Magical Forest! Role includes standing, walking, and 
working at a fast pace. This role is great for volunteers who focus on customer service, 
providing information, and helping guests.  

 

CANDY CABIN & RETAIL STATIONS 

Help Opportunity Village raise funds in a retail wonderland! Role includes standing, 
walking, and possible dancing (if you so desire). This role is great for volunteers who fo-
cus on enthusiastic customer service and loss prevention with a smile.  

 

TRAIN PLATFORM & CROSSINGS  

Usher guests on (and around) our famous Forest Express train! Role includes standing, 
stooping, and possible lifting. Seats are available upon request, particularly at the For-
est Express crossing stations. This role is great for volunteers who focus on safety and 
directing guests.  
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FOREST GREETERS  
 
Spread the cheer to all of our guests! Role includes standing and walking. This role is 
great for volunteers who focus on customer service, answering questions, and  
welcoming our visitors.  
 

DINING SERVICE STATIONS 
 
Make our guests happy—serve them tasty treats! Role includes standing and wearing 
gloves. Both indoor and outdoor positions are available. This role is great for volunteers 
who focus on food safety, greeting guests, and ensuring a great experience.  
 

ATTRACTIONS  
 
Make the Forest fun for guests looking for a thrill! There are several attractions to 
choose from like Cheyenne’s Enchanted Carousel, the Avalanche Slide, Rod’s Mini-Golf, 
and the Blizzard mini-coaster. Roles includes lifting, stooping, walking, and standing. 
This role is great for volunteers who focus on energizing guests, safety, and line control. 

 
JJ’s MAGICAL CLEANING CREW 
 
Keep our Magical Forest looking Magical! Role includes standing, walking, and stooping. 
This role is great for volunteers who focus on park cleanliness and having a great time 
with the rest of the Crew!  
 

 
Do you need to be seated? Please ask the OV team for accommodations upon arrival.  

 
 


