
Authored various relevant content for Delta Air Lines including this Bolding Point of View on 
marketing email for the CRM Style Guides document: 

Writing sample from Terry Sartor 

http://e.delta.com/a/hBRNViTB8LP6IB8i7J2Nsw7C8.B8LP6IWT/dl4


Oversaw the production of numerous marketing emails such as the weekly fare match emails 
from Delta Air Lines in 2013 – which meant managing various agencies including Experian 
(email production and deployment), Digitas (graphics) and Jackson Spalding (copy) as well as 
coordinating with internal stakeholders like Legal, Marketing Communications and Revenue 
Management: 

Work sample from Terry Sartor 


