
Common Questions and Scenarios about Clear Cooperation 8.0 
 
Q. What if I promote the property at a private networking group?  
A. Networks that include brokers at different offices is considered a form of public advertising. Listings 
shared in multi-brokerage networks by participants must be submitted to the MLS for cooperation by 
using Active or Withdrawn Status. 
 
Q. Can a Seller opt out the policy requirements?    
A. Yes. The seller still has the ability to exclude their property from the MLS; however, no marketing of the 
property can be done, and a “Seller Acknowledgement – Waiver of MLS Benefits” must be filed with the 
MLS.  If any marketing does take place, then the property must be submitted in the MLS within (1) one 
business day. 
 
Q. Do I get a pass if my seller tells me it is okay to advertise their property before submitting the listing 
to the MLS? 
A. No, the minute you publicly market the property you have one business day to submit to the MLS – no 
exceptions. 
 
Q. What about exempt (office exclusive) listings? 
A. Exempt listing, aka Office Exclusives, are not included in this policy. With this status you may market 
your listing within “the family,” meaning within the listing brokerage.  In an Office Exclusive listing, direct 
promotion of the listing between the brokers and licensees affiliated with the listing brokerage, and one-
to-one promotion between these licensees and their clients and customers, is not considered public 
advertising.   However, if your brokerage is affiliated with a franchise, you can only share your listing with 
those brokers within your independently owned brokerage and not your “extended” family. RLCAR MLS 
requires you to complete additional documentation for this status “Seller Acknowledgement – Waiver of 
MLS Benefits”.  However, once you market outside the confines of your listing brokerage, 8.0 kicks in.  
 
Q. What if my listing isn’t ready to show and I want to pre-advertise?  
A. Unfortunately, that is not an option under 8.0.  You may still take the listing, but as the 8.0 policy 
stands and inline with RLCAR MLS Rules and Regulations you are not allowed to advertise the property 
publicly.  If you wish to delay marketing of a listing, please use the “Delayed Marketing Authorization 
Form”. 
 
Q. What if my seller does not want his listing included in the IDX/VOW display? Are we required to do so 
under Clear Cooperation?  
A. No, the seller can opt-out of having the listing on the internet. Clear Cooperation is about sharing 
listing information with other cooperating brokers and providing your seller the best exposure on the 
marketplace. 
 
Q. What if I am listing my own home? 
A. Policy 8.0 only applies to listings with an Exclusive Right to Sell contract.  If you have a contract, then it 
falls under all MLS rules. 
 



Q.  Upon taking a new listing, your seller instructs you to hold on entering the listing in the MLS till next 
week. Later that afternoon you post on Facebook that you have a 3-bedroom available next week. Are 
you in violation of Clear Cooperation? 
A.  Yes. The listing must be submitted into the MLS with 1 business day of marketing to the public.  
   
Q. How does Clear Cooperation apply to REOs, HUD, etc.? HUD often requires pre-listing photos that 
include the agent’s sign on the property and many times listing agents don’t get the green light until 
after one business day. Banks often ask agents to post their contact information or sign on the property 
prior to giving them the green light to list the property. Both of these situations would cause the agent 
to put the property on the MLS after one business day. 
A. Third-party requirements do not modify the Clear Cooperation rules. If you come across any bank, 
REO, or HUD policies that may be contrary to NAR or MLS policy, report them to your MLS, which may be 
able to open a dialogue with banks. Similarly, NAR’s advocacy team can voice concerns directly to federal 
entities, such as HUD. 
 
Q. If you have a listing on waiver and the seller posts on a social media page that they’re selling their 
house, does the listing then have to be entered into the MLS within one business day? 
A. Yes. Prior to entering into a listing agreement, listing brokers must explain to their clients their 
obligations under the MLS rules, including the requirement to share the listing with other MLS 
participants if it is publicly marketed by anyone.  Brokers should also fully explain an Office Exclusive 
strategy to their sellers when privacy concerns are involved. Once public marketing occurs, those privacy 
concerns no longer exist, and the listing will be required to be shared cooperatively with other 
participants in the MLS. 
 
Q.  A former client calls and wants you to list a condo in town. A listing agreement is signed 
electronically, and you agree to submit to the MLS the following week. You begin sharing the upcoming 
property immediately with the other agents at your office. Is this a violation of Clear Cooperation? 
A.  No. Clear Cooperation would not apply if the listing is only shared with brokers at the same brokerage 
office. However, if the listing is shared with other brokers who are not under the same MLS office ID, then 
the listing would need to be submitted to the MLS within 1 business day of marketing it to them. 
 
Q.  You have a listing for a home that will be submitted to the MLS next weekend. There is no For Sale 
sign in the yard, no marketing is being done, and you have not discussed the listing with anyone besides 
the owner. Does the Clear Cooperation Policy apply? 
A.  No. Clear Cooperation does not apply as no marketing has been done. 
  
Q.  You have an upcoming Commercial building that you are going to submit to the MLS in 2 weeks. You 
immediately place a For Sale sign in front of the building. Is this a violation of Clear Cooperation? 
A.  No. Clear Cooperation does not apply to Commercial Properties. It applies to Residential only. 
  
Q.  You have a listing agreement and the seller does not want the property submitted to the MLS. What 
are your options? 
A.  The Clear Cooperation Policy does not include an option for a seller to “opt out". Any residential listing 
that is “publicly” marketed must be submitted to the MLS and shared with other brokers within 1 



business day. If that listing will only be shared with brokers within your own MLS office, it is considered 
an Office Exclusive. An Office Exclusive is not required to be submitted to the MLS as long as there is no 
public marketing.  However, you must submit “Seller Acknowledgement – Waiver of MLS Benefits” to the 
MLS. 
 
Q.  Who can I share my Office Exclusive with? 
A.  Under Clear Cooperation, you can only share an Office Exclusive with brokers that are licensed under 
the same MLS office ID. 
 
Q.  If a seller approaches me to take a listing, but a listing agreement has not yet been signed, can I 
share the property details with anyone? 
A.  A listing agreement is necessary for Clear Cooperation to apply. However, if there is no listing 
agreement (or anything in writing) a broker has no authority to act on behalf of a seller. Also, it is risky 
for a broker because there is nothing contractually obligating the seller to work with or compensate the 
broker even after services have been performed. 
 
Q.  If a broker belongs to multiple MLSs, does it matter which MLS a listing is submitted to? 
A.  Yes. A listed property needs to be submitted to the MLS service area where the property is located. 
Submitting a listing to an out-of-area MLS only violates the Clear Cooperation Policy. 
 
Q.  A brokerage takes a listing as an Office Exclusive while the property is prepared for marketing 
(repairs, photos, floor plans, etc., ). A buyer working with another brokerage learns of the property and 
wishes to see it before it's submitted to the MLS, can the brokerage show the property?  
A.  Yes, the listing brokerage can show the property, but must submit the listing to the MLS within 1 
business day of showing it to that buyer. 
 
Q.  After showing the above Office Exclusive to a buyer, no offer comes, can the listing brokerage 
withdraw it from the MLS to continue preparing the property and then re-submit it later? 
A.  Yes, the property can be withdrawn to continue preparations for marketing as long as it’s not made 
available to anyone during that time. A violation of Clear Cooperation would occur if it were made 
available or marketed to a limited group. 
 
Q. It is common for brokers from the same office to view a home before it goes into the MLS if there is 
any question in the listing agent’s mind about the price. If the agent conducts this showing prior to 
having the signed listing agreement, there is no violation of Clear Cooperation, correct? 
A. Correct. If there’s no signed listing agreement, there’s no violation. Also, brokers are still able to do 
office exclusives and caravan listings interoffice, but the minute there is a listing agreement and a sign 
goes in the yard or the broker publicly markets the property in any other way, such as including brokers 
from a different company in the caravan, it must be shared in the MLS. 
 
Q. What happens if a broker doesn’t have a signed listing agreement but has been told by an owner to 
bring buyers. That broker takes to social media and says: “I know of a property in XXX where the owners 
are looking to sell. It’s a ranch, 3 bedrooms, 2 baths, on 5 acres, at $179,900. If anyone wants to see it, 
let me know.” 



A. The Clear Cooperation policy applies to those properties subject to a listing agreement as specified 
under NAR’s Listing Procedures Section 1. It is important for brokers to have an executed listing 
agreement to ensure they can legally represent the seller and to  comply with state and local 
laws.  Advertising a property without a signed listing agreement may present potential violations of The 
Code of Ethics and state law. 
 
 
 
 


