
 

Raising awareness as a first step in engaging employees is critical.  
Use or adapt the language below when communicating within your organization. 

 

Newsletter Article #1 

Need care today but your doctor’s office is closed or you can’t get an appointment? You might 
not need to visit an emergency room. There are now more than 200 retail clinics and urgent 
care centers around the state. They can help with many health issues that require attention but 
are not life-threatening.  

Retail clinics are often located within large pharmacy chain stores and staffed by nurses. In 
addition to offering vaccinations and yearly wellness exams, retail clinics can diagnose and treat 
minor health conditions, such as upper-respiratory and sinus infections.  

Urgent care centers, on the other hand, usually include physicians on staff who can diagnose 
and treat more serious conditions including those that might require an x-ray, like a broken 
bone.  Urgent care centers may also offer treatment for complex chronic conditions.  

Retail clinics and urgent care centers typically have shorter wait times than emergency rooms, 
are in convenient locations with easier parking, and they cost less, too. For an emergency room 
visit, the average cost to insurers and patients combined is just under $900, with the patient 
copayment averaging $118. At urgent care centers, the total bill averaged $149 and patients 
paid copayments averaging $33. At retail clinics, the total cost was $69 and patients paid $20, 
on average.  

For more information and to find urgent care centers and retail clinics near you visit:  

<Insert links as appropriate for your organization> 

BCBSMA: https://myblue.bluecrossma.com/health-plan/emergency-room-alternatives  

HPHC: https://www.harvardpilgrim.org/public/plan-details/urgent-care-options  

Tufts: https://tuftshealthplan.com/member/our-plans/tufts-health-direct/your-health/urgent-care-
situations  

NHP: https://www.nhp.org/member/mycoverage/Pages/urgent-care-options.aspx 

Fallon: https://www.fchp.org/members/doctors-facilities/need-care.aspx 
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Newsletter Article #2 

Looking for a new family doctor or pediatrician? Here’s a question you may want to ask, “How 
will my family receive the care it needs during the evenings and on weekends?” 

Research finds that in Massachusetts, many emergency department visits might have been 
avoidable. One challenge is patients are not sure what to do when their doctors’ offices are 
closed. Another challenge is some patients do not have a regular source of primary care.  

Finding a primary care team and asking them how to handle unexpected health care needs, 
especially after hours, is one way to avoid the long wait times and high cost of an emergency 
room visit.  

Here’s five questions to ask your primary care team. 

1. Do you set aside time each day for same-day visits?  

2. Do you offer evening or weekend hours?  

3. What about “e-visits” through a patient portal or an “app” on my phone?  

4. Do you partner with a retail clinic or urgent care? Do they have access to my records to lower 
my risk of receiving unnecessary care?  

5. I have a chronic condition. Can we create a plan in advance in case it flares up when the 
office is closed? 

 

Social Media Posts: 

Want to know if your sore throat is strep, or your fever is the flu? If your doctor's office is closed, 
consider skipping the emergency dept. and finding an urgent care center near you.  You'll save 
almost $100 on average and have a shorter wait, too.  

 

A trip to the emergency dept can cost 5x more than a doctor’s visit. Unnecessary ED use raises 
costs for everyone and can take attention away from the seriously ill. Ask your PCP to help you 
make a plan for when you need care after hours.   

 

 

◊◊◊ 
 

If you have questions, comments, or if you would like to request additional resources, please 
contact us at info@maemployerhealthcoalition.com 
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