Social Services Europe in cooperation with EPP and S&D invites you to a debate on:

Recruitment & Retention in Social Services:
Unlocking the Sector’s Job Creation Potential
On 22nd November 2017, from 11.15 to 13.15, at the European Parliament,
Room A3F383, Brussels
Hosted by Romana Tomc MEP & Brando Benifei MEP
Context: Social Services are one of the biggest job creators in Europe today with over 1.7 million new jobs
created since 2008, and it plays a key role in empowering all people to play an active role in society. The sector
already employs over 10 million people and is fast growing to respond to demographic changes (ageing
population) and evolving family patterns (ensuring work-life balance). However, there are growing concerns
regarding the recruitment and retention of sufficient staff, in particular to respond to the growing demand for
services. There are also significant concerns that the downward pressure of public expenditure towards social
service providers is having a negative impact on the quality of the jobs created and the attractiveness of the
sector. In short, many social service providers have numerous open vacancies which remain unfilled; despite the
high levels of unemployment in many European countries. A shortage of staff in social services will ultimately
hinder access to quality care and support for those in need of such services (children, persons with disabilities,
elderly, other disadvantaged groups); and consequently their social inclusion. This assessment is highlighted by
reports from the European Commission (2014; 2015). The European Commission’s response has focused
primarily on this issue within the healthcare sector, with very little attention given to the social care sector;
despite clear differences regarding salaries, working conditions, job profiles, and funding of the sector. This
highlights the key problem; that the workforce in the sector of social care remains often largely invisible in much
research on this issue.
In response to this, Social Services Europe have commissioned a study which looks at existing and effective
interventions made at national level, as well as possible barriers related to recruitment and retention in the social
care sector. Taking basis in the conclusions of the study, we wish to discuss the role of the EU institutions, the
national policy makers and the social service providers in order to address the identified issues.

Find the programme below (will be updated closer to the event).
Register for the event here.

Programme
Opening remarks,
11.15 – 11.30

11.30-11.40




Ms. Romana Tomc, MEP
Presentation of Social Services Europe’s recommendations based on the
report by Mr. Conny Reuter, President of Social Services Europe

Presentation of study conclusions by researcher Dr. Jane Lethbridge, Director, Public
Services International Research Unit, University of Greenwich
Panel I, Perspectives on issues related to recruitment and retention in the social
services sector
Moderated by Heather Roy, Secretary General of Eurodiaconia

11.40 – 12.00

12.00 – 12.15





Ms. Romana Bélová, Slezska Diakonie
Mr. Frank Sioen, Advocacy Officer, ENIL
Ms. Patricia Scherer, Vice-Chair of the Interest Group on Workforce
Development and Human Resources of EASPD, and Deputy Director of Public
Affairs, Nexem

Q&A with participants
Panel II, How can we respond to the identified issues?
Moderated by Luk Zelderloo, Secretary General of EASPD

12.15 – 12.45

12.45 – 13.00






Mr. Brando Benifei, MEP
Mr. Mathias Maucher, Policy Officer – Health and Social Services, EPSU
Ms. Shannon Pfohman, Policy and Advocacy Director, Caritas Europa
Ms. Anita Vella, Deputy Head of Unit, DG Employment, Social Affairs and
Inclusion, European Commission

Q&A with Participants
Conclusions & Closing remarks,

13.00 – 13.15




Ms. Laura Jones, Secretary General of EPR
Ms. Romana Tomc, MEP

To learn more about Social Services Europe visit our website at: www.socialserviceseurope.eu
If you have any questions regarding the event please contact Camilla Jensen on
info@socialserviceseurope.eu or +32 (0)2 500 10 24

