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 Dear Sir or Madam

Parks and Leisure Services park car park consultation

Thank you for responding to our consultation last year about the introduction of a Parking Order 
across a number of our park car parks.  

As a brief reminder, the reasons for introducing the Parking Order are that the numbers of cars 
parking in the park car parks has steadily increased over the years and it is apparent that many 
people are parking for other reasons than visiting the park.  It can be difficult for those wishing to 
enjoy the park to find a parking space.  

To help with this issue, we proposed a Parking Order that will enforce, between the times of 6am to 
8pm, seven days a week, the following:

(a) a period of four hours free parking followed by a charge of £5 for up to 7 hours and £9 for 
over 7 hours at the following car parks:

1. Stoke Park Guildford College car park (out of college use dates and times)
2. Stoke Park Lido Road car park
3. Stoke Park Nightingale Road car park
4. Sutherland Memorial Park, Clay Lane, Burpham

(b) a limit of four hours free parking at the following car parks, with no return:
1. Kingston Meadows car park, East Horsley
2. Chantry Wood car park, Pilgrims Way, Guildford

The total number of emails received in response to the consultation was 90.  All of the concerns 
raised along with ways to mitigate them, without compromising the aim of the Parking Order, have 
been considered and referred to the Council’s Director of Environment in consultation with the 
Deputy Leader and Lead for Infrastructure & Governance. 

We had some very useful feedback. Below is a summary of the points that were made during the 
consultation, in no particular order, and our response to them with any changes we will be making 
as a result.  Where comments were the same or very similar, these have not been listed separately 
in this letter, but summarised into one point. 

1 Loss of free car park for local workers. It will decrease the viability of Guildford as a 
centre for business as it makes it more expensive for employees to park. The parking 
will cost as much as it costs to fill up a tank with petrol each week.  This hits the 
pockets of those that can least afford it.

Unfortunately, we are unable to provide all day free parking for those working near the parks 
affected.  To do so would defeat the aim of the Parking Order to create more space for those 
wishing to visit our parks and use its facilities.  Some of our car parks are full by 10 o’clock, 
leaving little opportunity for park users to park later in the day.  It is not the purpose of land in 
parks to serve employers in the area for car parking.  Employers need to address this issue 
themselves.

2 Concerns about traffic movement and the impact on Nightingale Road (Stoke Park): 
trying to regulate car parking in this particular car park will only lead to greater chaos 
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with more vehicular movement and hence further pain and loss of amenity and quiet 
enjoyment for the local residents.

We have consulted with Surrey Highways and Surrey Police and they have not raised any 
objections to the proposal.  We do not consider the Parking Order will create significant 
additional traffic movement.

3 Insufficient free parking time for a game of bowls (five hours needed). Most members 
are pensioners and cannot afford to pay charges, and may give up the game as a 
result. Would deter those on a lower income from using the facilities. The very 
thriving club could fold. (Stoke Park and Sutherland Memorial Park)

Self-managed permits will be issued to the bowls clubs based in Stoke Park.  We will write to 
the clubs separately about this.  Please be aware that permits will not guarantee the 
availability of a parking space.  

At Sutherland Memorial Park, where the issue of parking is not quite so pressing a problem, 
the free time to park has been extended from four hours to five hours and the enforcement 
time changed to Monday to Friday (no enforcement at weekends) between the hours of 6am 
and 5pm.  This will prevent issues for the clubs based at this site and hirer’s of the sports 
pitches.

4 Volunteers and staff are likely to be on site for 8 hours or longer to run activities 
taking place on the park or at the park’s clubs and organisations. (All parks)

A number of annual passes for staff and volunteers required to run any organisation 
operating on all of the parks affected will be issued to the organisation’s responsible 
manager. We will write to those tenants separately.  As stated above, permits will not 
guarantee the availability of a parking space.  

5 Free parking time of four hours too long, should be less than three hours (or no free 
hours), with permits for all bowls club members (Stoke Park Lido Road).  

Whilst this might seem a good way to speed up the turnover of cars, we consider this is too 
short a time for customers wishing to enjoy the park facilities in Stoke Park, such as the 
paddling pool and Wildwood Adventure.  There is widely available mobile phone data that 
supports the fact that visitors stay longer than two hours in Stoke Park Gardens, for 
instance.  Permits will be issued as ‘3’ above to the bowls clubs at Stoke Park.

6 I often spend more than 4 hours at Stoke Park in the school holidays and making a 
charge for the car parking would mean we couldn't come anymore.    The charges you 
are proposing are too much.

The parking order should increase visitors to our parks chances of finding a parking place, 
one of the main purposes of bringing in a parking order.  Due to the limited time the order 
applies and the length of free parking time, it will be possible to park in the afternoon for 
longer than four hours free, for example, from 1pm at Guildford College in the summer 
holidays.

The charge for parking beyond four hours has to be at a level that is comparable to other car 
parks or the car parks for parks will continue to provide a cheaper option for all day parking.
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7 Fees should be charged for any non-bowls club members from 8 am to 8 pm at the 
rate of £2 per hour for the first 4 hours and then £1 or £1.50p per hour thereafter. 
Alternatively, a daily fee of £15 per day. (Stoke Park Lido Rd)

It is our purpose to maintain free parking for users of the park and its facilities.  It is not 
possible to identify all of the users of the park and therefore we have allowed for a free time 
that should be adequate for the vast majority of visitors.

8 The restrictions will make no difference to a full car park, talking to some of the 80 
commuters parked by 8am most say, if they have to pay, they will still park in Lido 
Road, as it’s cheaper and much safer.

We believe that some people will alter their parking because of the parking charges and this 
will free up and increase the turnover of spaces.  The situation will be monitored and 
charges will be reviewed on an annual basis.

9 College Students with 2- 3-hour lectures will still fill the rest of the car park by 9am. 
(Lido Road)

The college operates a permit system so that students can park in the College car park.  
This should cater for the majority of the College students.  It is not possible to maintain free 
access for park users and prevent all student parking during term time, but we will continue 
to monitor the outcome of the parking order.

10 If the aim is to deter commuters then GBC should apply these restrictions from 
Monday to Friday only, and/or for limited hours during the day, say 9am to 11am.  No 
weekend restrictions in Stoke Park from 1st October to 30th April.  

We have made some changes to the times and the weekend at Sutherland Memorial Park, 
as outlined in the table below.  Currently, the demand is high at Stoke Park and it is close 
enough to the town centre for shoppers to park for the day.  We would not be able to stop 
parking between 9am and 11am without also stopping park users and visitors to the park’s 
clubs.  Equally, any high charges at these times of the day would penalise other visitors, 
such as dog walkers.  Typically, the weekends are busier for activity on the park, for 
example, football matches, and therefore there is an equal need to protect parking for users 
of the park at the weekends as well as during the week.

11 The dormant lower bowling green should be converted into a dedicated, parking 
controlled bowlers’ carpark. (Stoke Park Lido Road)

Parking provision will be reviewed as part of the Stoke Park Masterplan and in accordance 
with the Surrey Act (which, for example, limits parking to a maximum of a 12th (8.3%) of the 
area of the park).  Feasibility and design work is needed to assess its viability.  

The Stoke Park masterplan has completed the consultation stage around the existing park 
and is currently at an early stage of seeking agreement for the brief and funding through the 
council’s decision-making process.
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12 Loss of free parking for those playing cricket and rugby. Rugby can take 4 to 5 hours 
or more, cricket 6 or 7 hours, including match preparation and social activities after 
these games. (Stoke Park and Sutherland Memorial Park)

The period of time that the Parking Order applies during the day has been reduced at three 
car parks to 5pm (see figure 1 below) and the enforcement days reduced to the weekdays at 
Sutherland Memorial Park.  This will enable free parking from 1pm at Stoke Park Guildford 
College, Stoke Park Burchatts Farm Barn and 12 noon at Sutherland Memorial Park (no 
enforcement at the weekend) in order to address the concerns of those playing cricket on 
these parks in the afternoons and evenings.  

Park car park Proposed 
applicable 
times 

Revised 
applicable 
times

Number of 
hours parking 
is free 

Stoke Park Guildford College 6am to 8pm 6am to 5pm 4 hours

Stoke Park Nightingale Road 6am to 8pm 6am to 6pm 4 hours

Stoke Park Lido Road 6am to 8pm 6am to 6pm 4 hours

Stoke Park Burchatts Farm Barn* 6am to 8pm 6am to 5pm 4 hours

Sutherland Memorial Park, Burpham

Kingston Meadows, East Horsley

Chantry Wood, Guildford

6am to 8pm

6am to 8pm

6am to 8pm

6am to 5pm
Weekdays only 

6am to 6pm

6am to 6pm

5 hours

4 hours

5 hours 

 Figure 1 Changed enforcement times resulting from consultation feedback

*the Parking Order will only apply following surfacing of the car park taking place during 2019/20

13 Concern that people will park on other areas that are leased to organisations around 
the park. (Stoke Park)

These areas are already managed by the lessee for their customers and are not included in 
the Parking Order. They will need to monitor this and continue to manage these areas. 

14 Restrictions are not needed, as there is not an issue parking (Sutherland Memorial 
Park) / Why not just ban coaches and large vans from entry?

There are times of the week and day when there are parking issues at Sutherland Memorial 
Park, after school and during events taking place on the park for example.  There have also 
been issues with overnight parking.  The Parking Order will allow control of inconsiderate 
parking that blocks access or restricts sightlines that could be a safety issue, especially 
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around the play area.  In the changes to the original plans, weekends are not included within 
the restrictions at Sutherland Memorial Park.

It is not legal to ‘ban’ any vehicle from parking without a parking order in place and we need 
to allow some large vehicles access so that we can operate and maintain the park.

15 Teachers will not be able to park free all day. (Sutherland Memorial Park)

Please see ‘1’ above.  The purpose of the car parks affected by the Parking Order is to 
provide parking for those wishing to visit the park and use the facilities there.  However, we 
have shortened the hours the Parking Order applies, so parking will be free from 1pm 
onwards at Sutherland Memorial Park.

16 Will impact on health and wellbeing of those taking coach trips from the car park. 
(Sutherland Memorial Park)

We have excluded enforcement of the Parking Order at the weekend at Sutherland Memorial 
Park.  This may change in the future if parking becomes a problem for our customers visiting 
the park over the weekend.  All the car parking facilities we have as a council are intended to 
provide access either to the town or to various facilities, not to provide all day free parking for 
those wishing to take day trips out of the area.  We strongly encourage those doing this to 
consider the town centre, where transport hubs and coach pick up bays are available.  

17 Loss of parking for long distance walkers. People start long walks from the Chantry 
Woods and should have the option of paying to stay longer than four hours. / It does 
not make sense to restrict someone from parking in the car park between say 04:00-
08:30, for early morning bird watching in summer. (Chantry Wood car park)

The period of time that the Parking Order will apply at this car park has been reduced by two 
hours and the time you can park has been increased from four hours to five.  This will allow 
unlimited free parking from 1pm onwards for longer than five-hour walks.  The SANG 
(Suitable Alternative Natural Greenspace) status at Chantry Wood does not currently allow 
parking charges at this car park, so we are unable to offer any charging options.

You will be able to park until 11am if you park at Chantry Wood car park at 6am or earlier for 
bird watching or walks, as parking is permitted for the first five hours of your stay. The 
restrictions do not apply before 6am. This will still prevent all day parking and therefore free 
up spaces for visitors to Chantry Woods.

18 The charging structure will have the effect of deterring people from volunteering to 
run activities and events. (All parks)

When activities and events are booked that exceed the free parking time on our parks, it will 
be possible to request that parking enforcement is cancelled for that date at the time of 
booking the park, allowing those running the event and those visiting to park for free. 
Consent will depend on the park and nature of the event.  
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Tenants on the park that do not have their own parking, will be issued with permits for the 
staff that are needed to run their event.  ‘Staff’ will include the volunteers needed to run the 
activity.

19 Sutherland Memorial Park was given to the people of Burpham for recreational 
enjoyment and not as a money making concern for Guildford Borough Council.

The purpose of the Parking Order is to protect the park so that those wishing to enjoy the 
recreational facilities, and need to park to do so, have more opportunity through increased 
turnover of the available spaces.  In the event of any income after costs, this will be a small 
contribution towards the costs of maintaining the car parks serving the parks.

20 Car parking charges at weekends will harm sports clubs membership. (All parks)

We have considered again the times booked by sports clubs and adapted the proposal times 
to assist. Please see Figure 1

21 If there is an issue with parking spaces for disabilities being blocked by other drivers, 
how will the proposals help? 

The Parking Order provides the legal means to enforce use of these bays, along with any 
other inconsiderate parking.

22 The Parking Order contravenes the Council’s Parking Strategy, which seeks to 
maintain capacity for off-street parking.  Imposing charges at Sutherland Memorial 
Park would exacerbate existing parking problems on Burpham’s residential streets.

The Council’s parking strategy applies to public car parks available to anyone who wishes to 
use them.  They are already pay to use facilities.

Sutherland Memorial Park’s car park is under the management of Parks and Leisure 
Services for visiting its park. The park car parks have always been for the use of those using 
the park, this is not changing. The changes are merely to ensure this existing condition is 
adhered to.

23 Has a sufficient allowance been made for (a) additional enforcement officer hours and 
(b) additional resources in Parks & Leisure to handle requests and issue permits?

There is no requirement for additional enforcement as these locations are all within areas 
currently covered.  The system of permits will be limited and guidelines and terms will be 
issued to those affected.  The extra work involved to manage the permits will be managed 
within the existing staff resources for Parks. 

24 Commercial operations, typically personal trainers or similar, will often be present for 
less than 4 hours, so will not be charged under the new proposals (which seems 
unfair). (All parks)

Commercial operations are charged a fee for using the park, which varies according to the 
activity.  Personal trainers are charged an annual licence that is pro rata for shorter periods.
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25 Families wishing to spend a day at Stoke Park are being penalised by the proposed 
imposition of charges. / It is vital we make it as easy as possible for residents of 
Guildford to engage in physical activity. This proposal will put people off from using 
the park at weekends. / Parking charges would be an unfair impediment to the many 
sports, outdoor and social groups that use the facilities associated with these car 
parks.

The Parking Order will be provide free parking for up to four or five hours at all of the parks 
listed. This is shown, via readily available mobile data, to be more than adequate for the 
majority of visitors to these parks.  At Guildford College car park and Burchatts Farm Barn 
car parks, it will be possible to park from 1pm and through the evening free of charge.  

The majority of visitors to the parks arrive by car.  The purpose of the parking order is to 
make it easier to access the park for activities, by being able to find a parking space. Far 
from being an impediment, the parking order should help enable sports, outdoor activities 
and social groups on the park continue to enjoy the facilities on offer into the future.

What happens next?

We will move forward with making the Order and sealing it.  A public notice will be published in the 
local press confirming the order. The Order will be available on the Council’s website within the 
section for Parking Services (www.guildford.gov.uk/parking).  We are moving forward with procuring 
the infrastructure needed.  We will write to you again once the order is sealed with a date the 
parking order enforcement will commence.  We expect this to be June time.

There is a six-week period from the sealing of the Order for anyone to apply to the High Court to 
challenge its validity. Please note that the public can only challenge any non-compliance with the 
legal process and not the actual nature of the controls introduced.

Please be aware that the contact details you supplied to offer feedback on the consultation will not 
be held on file after we write to you following the Order Sealing.

Thank you again for taking the time and trouble to respond to the park car parking consultation.

Yours sincerely,

Sally Astles

Parks Project Officer

Parks and Leisure Services


