
 

 

 

 

Dear Business Owner, 

You may have seen that today, Telereal Trillium and Blackstone Property Partners have been announced 

as the Preferred Bidder for Network Rail’s commercial estate. We feel very fortunate to have been 

selected as stewards of this estate. We know how special the arches are, including to you and to local 

communities. They are home to an incredible mix of businesses across the country, and we must cherish 

that heritage.  

We have a clear ambition to invest in these properties with a long-term perspective so they become more 

attractive sites for you to grow and develop your businesses. Our business plan, for example, is to invest 

in hundreds of currently unused arches so that they can provide more space for more local businesses. 

We know there are certain concerns about the future of the arches. Both Blackstone and Telereal Trillium 

are making this acquisition through very long-term capital vehicles, with a view to owning this estate for 

decades. We will remain particularly sensitive to the small businesses that have been long-term tenants of 

the Network Rail estate, and are committed to ensuring that the unique value they bring to their local 

communities is maintained.  

We are taking a ‘Tenants First’ approach and will be listening closely to your views, and to those of all 

tenants and interested local parties as we develop our plans for the future. Today, we are setting out four 

commitments to those working and living around the arches: 

1. We will launch a Comprehensive Tenant Consultation to better understand your considerations and 

concerns. We will contact every tenant directly to ensure everyone has the opportunity to share their 

thoughts for the future of this estate.  

2. Following the Consultation, we will publish an Enhanced Tenants’ Charter. This will provide clear 

principles and a Code of Conduct for the management of the estate going forward. Your feedback will 

inform the commitments we make on various matters, including the timeliness of communications and 

methods of engagement. 

3. We will establish an Engagement Team to support you going forward. We will create a website and a 

hotline to provide you with a direct line of communication, and we will establish regular meetings with 

tenant groups. 
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4. We are developing ways to provide financial and other support for long-tenured small business 

tenants who are facing, or may face, financial pressure. Further details will be announced following the 

conclusion of the Consultation.  

We are honoured to have been chosen as the new owners of these unique premises. We are excited by the 

tremendous opportunity we have to contribute to the continued revitalisation of the railway arches, and 

look forward to working with you to maintain and enhance these unique premises for the future. 

Yours sincerely,  

Telereal Trillium and Blackstone 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GENERAL INQUIRIES: 

inquiries@factsonrailwayarches.com 
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