Obtaining a State Pension Forecast and Checking a NI
Record
To sign in to your HMRC Personal Tax Account: https://www.gov.uk/personal-tax-account. You will
then be taken to this page with the following options:

To:



Obtain details of your accrued State Pension entitlement and/or a forecast of your likely State
Pension entitlement at your State Pension Age (SPA) select “State Pension forecast.
Check your history of National Insurance “Qualifying Years” (since 2016, individuals need 35
Qualifying years to accrue a full entitlement to the new, Single-tier State Pension) select
“National Insurance”.

State Pension Forecast
You will then see the following page:

This confirms your SPA, based upon the legislation as it currently stands, but remember this is being
reviewed once every five-years, so it may change, although the Government have indicated a change
will not be made such that it impacts on anyone who is already within 10-years of their SPA.
It also sets out the maximum level of State pension you can qualify for. This is based upon your existing
entitlement and, also assumes you continue to accrue entitlement up to your SPA. However, you may
not need all of these qualifying years to accrue the maximum State Pension entitlement, but as they
explain elsewhere, you still have to pay national Insurance, if the level of your earnings exceed the
appropriate thresholds.
The State Pension is shown in weekly, monthly and annual figures. Currently the State Pension is paid
into a bank account, once every four-weeks. The DWP are exploring paying other benefits monthly
and this may also be extended to the State pension in due course.
Further down the page you are provided with:




Details of your accrued State pension entitlement based upon the latest national Insurance
records held by the DWP. This is driven by how up-to-date, your own and if appropriate, your
employer’s tax and payroll information is. So if you log in, early in a new tax year (which starts
on 6 April) the records may be a year out of date.
It also states haw many Qualifying Years (of national Insurance contributions or credits) are
required for you to accrue the full entitlement to your Single-tier State Pension. It also explains

why you may still have to continue making national Insurance Contributions even after
qualifying for your maximum Single-tier State Pension entitlements

You can select the link “View your National Insurance record” to see an annual breakdown, by tax
years, of your national Insurance record.

Your national Insurance Record
You will then see the following page:

Select the link “Check your National Insurance contributions”.

You will then be taken to the following page:

This page shows each tax year since you were 16.
Initially all you will see by each year is either whether it was a “Full year” i.e. you have no gaps in your
national Insurance record, or if it is an incomplete year.
In the case of a “Full year” you can select it and see details other national Insurance contributions that
have been made, if it is a year that your earnings were insufficient to be required to pay contributions,
you may still have qualified for national Insurance credits if, for example:




Even though your earnings were below the level at which you had to pay National Insurance,
(the Lower Earnings Limit or Lower Profits Limit of £8,060 for 2015/16 and 2016/17) they were
above the Lower Earnings Limit of £5,824 at which you qualify for National Insurance Credits.
You were in receipt of (or registered as being eligible for) Child Benefit.



In receipt of certain benefits, such as Jobseeker’s Allowance

A full list of the eligibility can be found here: https://www.gov.uk/national-insurance-credits/eligibility
It is worth checking any years for which you have a “gap” in your National Insurance Record, as it is
possibly the DWP records may not be fully accurate.
If you have one or more “gaps” in your National Insurance Record, it is possible to make Voluntary
National Insurance Contributions to “close the gap(s)” in your record. This is an area that you should
take advice before doing anything, as you may still be able to accrue the required 35 “Qualifying years”
by SPA anyway and will achieve a full Single-tier State Pension without making additional Voluntary
National Insurance Contributions.

