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INDEPENDENCE

Providing safe and reliable
transportation for people with
special mobility needs
by Megan Brush

Founder of Wheels for the Wise Jana Mitchell poses with a
client. The Veterans Affairs-approved company provides Ottawa
area customers with much more than just a taxi service. Drivers
also assist clients in getting in and out of cars and down stairs,
accompany clients to medical appointments, carry shopping bags,
and offer comfort and companionship. Drivers also stay with
the clients for the duration of their outing and offer physical and
cognitive assistance, in addition to providing feedback to family
members of those diagnosed with Alzheimer’s and dementia.
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FOR MANY PEOPLE, it’s a nuisance. Driving
is viewed as simply a means to an end, a way
of making errands easier. Many feel it is an
untouchable ability and take it for granted. But
in an instant, with a stamp on a paper, a failed
eye test, or a freak accident, this privilege can
be stolen away.
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“Wheels for the Wise offers transportation and accompaniment to
medical appointments, grocery shopping, social events, and many
other necessary outings.”
For Jana Mitchell, it’s a few hours in her car. For her Ottawa
area clients, it means so much more — freedom, mobility, and
often the hope they need to help keep them going. Wheels for
the Wise is a transportation service that is offered to anybody
with special mobility needs. A communications major who used
to work in government, Mitchell founded Wheels for the Wise in
2011 when she saw a need to help.
“I knew there was a huge need for creating a sense of
independence, especially for our aging demographic,” she
explained. Mitchell began interviewing seniors to ask them what
was missing in their lives. “One of the things that they would
always come back to was their desire to live more independently.”
From that, Wheels for the Wise was created.
Offering more than just a ride, the service also provides a sense
of companionship and company to its clients.
“All of our drivers are retirees,” she explained, “so they’re in
the same age bracket as our clients.” They will match a client’s
background to their potential driver to help build a bond and
friendship. “For clients that have recurring appointments, we do
our best to ensure they always get the same driver. Even before
clients use our services for the first time, we encourage a meet
and greet between the driver and the families to provide peace
of mind for caregivers knowing who their loved one is out with.”
First-time clients receive a confidential call after their first outing to ensure they are happy with the services they were provided
and felt comfortable with the driver that accompanied them.
Wheels for the Wise offers transportation and accompaniment
to medical appointments, grocery shopping, social events, and
many other necessary outings. Drivers stay with the clients for the
duration of their outing to offer physical and cognitive assistance,
in addition to providing feedback to family members.
All drivers undergo vigorous testing to ensure quality service.
They are certified in CPR, first aid and in the use of an automated
external defibrillator (AED); they also undergo an Ottawa Police
record check and have a clean driving abstract from the Ministry
of Transportation.
“Wheels for the Wise is an opportunity for independence, but
it’s more than just mobility,” Mitchell explained. “For some of our
clients, we are their only means to leave their dwelling and go
out into the community. This is especially true for many of our
clients that suffer from dementia. They are just so grateful to go
ABOVE RIGHT: Jana Mitchell realized people with mobility issues were in
need of a specialized transportation service that would do more than bring
them from point A to B. She is pictured attending the premiere screening
of Afghanistan: Outside the Wire — End Game (see p. 56 for more info).

out and have the opportunity to be social even if it is to attend
a medical appointment. When they look you in the eye and with
everything they have, expressing their gratitude, you cannot help
but be touched and feel their sincerity. It is these moments that
make my job such a rewarding experience.”
Wheels for the Wise is a registered service provider for Veterans
Affairs Canada. Medavie Blue Cross insurance will cover any
veteran registered with the VIP Program that has an approval
for health-related travel and social transportation services. If not
100 per cent, Blue Cross will cover a portion of the cost, which
is determined on a case-by-case basis. (For more information on
coverage, contact Blue Cross directly.)
Wheels for the Wise typically drives clients anywhere from
Greely to Orleans, but Mitchell has gone — literally — the extra
mile to transport clients. When the company first opened, one
client, a retired military nurse, was not comfortable flying to a
reunion with her nursing colleagues deep in Northern Ontario.
She wanted to hire Wheels for the Wise to transport her.
“I drove her myself. It took almost 11 hours to get her there.
I then dropped her off, where she stayed for three days. In the
meantime, I drove back to Ottawa and then back again to get
her,” explained Mitchell.
The drive was chock full of conversation, said Mitchell. “When
you’re in your 80s, you always have something to talk about,”
she smiled. “There is just so much life experience.”
It’s not just a job for Mitchell; she wholeheartedly enjoys when
she gets to go out and be in the company of her clients.
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She believes it’s incredibly humbling to spend time with her
clients, as they give her a new appreciation for what really matters
in life. The relationships she has developed with clients and their
families through her business are strong and lasting. Mitchell
has attended the funerals of clients in support of their families.
Mitchell said she will always remember an incredible day she
shared with a client, a veteran battling an illness. He had hired
Mitchell to drive him to the hospital. “He thought it was just a
checkup, but no — he found out he was not getting better and
had very little time left on this earth. The doctor basically told
him that he had a couple of months left,” she recalled.
As they were leaving the doctor’s office, he turned to Mitchell
and asked her if she wanted to spend the day with him. “What
a compliment,” she explained, “for somebody to find out they
have a very short time left to live and they want to spend time
with you. I was speechless.”
Rearranging all her other appointments for that day, Mitchell
drove the man around Ottawa on a trip down memory lane. They
drove to the first house he and his wife — who had passed away
some years before — had bought 65 years ago, and several other
places that he wanted to see one last time.
“That day almost seemed surreal to me because I knew it
might be the last time in his life that he would ever see some of
the places that meant so much to him,” she said. “And I got to
take him there. There is no bigger honour in life.”
For more information on Wheels for the Wise, please visit
www.wheelsforthewise.com or call 613-709-WISE (9473). 
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for girls and well-equipped hospital in End Game worked well
to prove that collaboration with the Afghans, as opposed to
exclusion, actually works.
Some of the most revealing, and perhaps disappointing,
scenes from End Game were shot right here in Canada. In two
separate interviews — one with former Minister of Defence Peter
MacKay and the other with former Canadian Ambassador to Afghanistan Chris Alexander — it became readily apparent just how
out of touch our government is with the situation in Afghanistan.
Contrasted with Mr. Alexander’s rosy comments about the millions
of girls and boys now attending school in Afghanistan, End Game
rolled out an interview with an exasperated school administrator
whose funding (originally from Canada) had been cut off, and a
female student whose future was now in jeopardy. This was in
addition to the footage of empty and decaying schools Canada
had once promised to fill.
MacKay, on the other hand, seemed totally unaware that
the $60 million Dahla Dam project had been a complete failure,
rhyming off a list of fruits and veggies (including grapes for wine,
presumably non-alcoholic) that farmers around Kandahar were
supposedly growing on their dry, sun-scorched land.
Despite the sugar-coating the Conservative government may
drizzle over the Afghanistan mission, Taylor and Luxton force
viewers to swallow a healthy dose of reality in End Game. The
film takes an objective look at serious and complex issues that
cannot easily be categorized into silos of success or failure.
There are no chest-thumping patriotic moments, and no “Mission
Accomplished” banners flash across the screen.
As one Canadian Armed Forces public affairs officer in attendance put it, End Game “reported what people on the ground in
Afghanistan are saying how they see the future of Afghanistan,”
allowing the viewer to “form his or her own conclusions.” 
Answers to the trivia questions on page 70:
(1) The Spanish Civil War. Of the 1,546 Canadian
volunteers, 721 (or 47 per cent) lost their lives. (2) U.S.
President Bill Clinton awarded the MoH posthumously to
Theodore Roosevelt. (Theodore’s son was awarded the
same medal on D-Day.) (3) The opening notes portray
“V” (for victory) in Morse, and were used to open BBC
broadcasts to occupied Europe. (4) “Amerika” was the
name given to Herman Goering’s personal railroad train.
(5) Despite the vivid reports, just 1413 died; 573 of them
were victims of Zeppelin raids. (6) The predecessor of
the 3.5” rocket launcher had a 60mm calibre. (7) These
men are the only civilian recipients of the Victoria Cross.
(8) Baron Manfred von Richthofen was 25 when he was
shot down. The RFC erred by marking “Age 22” on his
gravestone. (9) On February 6, 1952, in Korea, 2 RCHA
commemorated the accession of Queen Elizabeth II.
The Chinese were reluctant participants. (10) The week
before Charles Lindbergh’s historic flight, Nungesser
and a companion, François Coli, attempted an eastwest trans-Atlantic flight. After leaving France on May
8, 1927, they were never seen again.

74  Volume 21 Issue 3

