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KEY DETAILS 

Role: Development Manager
Start date: As soon as possible
Line manager: Co-Director
Direct reports: Project consultants
Budget responsibility: Programme budget and project budgets
Contract: Full-time, permanent
Holidays: 35 days pa
Location: Tower Hamlets, with flexible working options
Salary: £40,000 - £46,000 pa (more may be available for the right candidate)

We strongly encourage applications from people of colour, LGBT+ candidates and those with 
disabilities. London CLT’s work is not conventional; this role engages a unique mix of skills and 
abilities. If you’re excited about learning and sharing your own experience, while helping to shape 
our organisation and make a real difference to people’s lives, we would love to hear from you.

PURPOSE

To manage the successful delivery of London CLT’s community-led affordable housing programme. 

London CLT works with communities to create genuinely and permanently, high quality affordable 
homes that are priced according to local incomes, ensuring Londoners are no longer forced to leave 
the neighbourhoods they call home.

Given the extent of the city’s housing crisis, London CLT has ambitious plans for growth. These plans 
include building hundreds of genuinely and permanently affordable homes across the city, accessing 
land through organising campaigns of local people who fight for CLT homes in their neighbourhood. 
These campaigns have now delivered provisional agreements on sites for at least 110 homes over 5 
sites by 2022.

The Development Manager will work with Directors and the Board to develop and deliver London 
CLT’s pipeline and ensure that each project is thoughtfully designed and delivered on time and to 
budget. You will be in a unique position to help develop an alternative way to deliver permanently 
affordable homes in London, with an opportunity to learn from an innovative team. In addition, 
London CLT will work with you to develop a Project Review Panel to provide high-level support and 
scrutiny from the best in the industry to help you deliver the role and become one of the leading 
development management professionals in London.



RESPONSIBILITIES

Development Programme

• Manage the successful delivery and implementation of London CLT’s residential housing 
programme including management of external project managers

• Ensure that all types of risk are managed proactively within an agreed CLT approach to risk 
• Manage the successful delivery of London CLTs development programme
• Engage and manage external project managers, as required
• Manage the consolidated programme budget
• Oversee the effective quality assurance of all programmes of work in line with statutory 

requirements and industry standards 
• Embed London CLT’s quality ethos within the design and construction process of each project
• Undertake financial appraisals of development projects
• Prepare the business case for new projects

• Support project managers to ensure that individual project budgets are managed proactively
• Support PMs to procure and manage all necessary external consultants and contractors to 

ensure effective delivery of projects and planning permissions
• Support the Directors and Board to manage relationships with investors
• Support the Directors, Board, legal advisors and solicitors to acquire new sites
• Support the Directors and Campaigns Manager to development comprehensive community 

engagement strategies, ensuring the overall approach to the development of each site is 
community-led

• Provide progress reports to the Directors and Board as required
• Keep informed and well briefed on relevant local and national political and housing developments

General

• Support the wider team in delivering London CLT’s mission
• Manage own administration efficiently, developing new systems and processes as required, to 

ensure the smooth running of London CLT
• Role model London CLT’s values
• Promote  London CLT’s work to external and local stakeholders, including helping to support the 

communications, marketing and meanwhile strategies
• Ensure compliance with and adherence to relevant legislation and best practice
• You may be required to undertake specific Health and Safety roles such as Fire Warden or First 

Aider as part of your duties
• Foster an inclusive, dynamic and socially responsible culture
• Foster effective teamwork amongst employees



EXPERIENCE, SKILLS & APPROACH

Essential

• A proven track record of successful development management, delivering tangible results in 
housing delivery

• Experience in financial appraisal work associated with development
• Experience of making successful planning applications
• Experience in writing briefs, specifications and tender documents for works and services
• Strong partner management skills, including experience in managing relationships with funders, 

built environment and financial professionals and colleagues
• Resilience and the ability to work effectively and make decisions under pressure
• Strong organisational, prioritisation and time management skills with the proven ability to 

coordinate and track multiple projects simultaneously and to meet tight and conflicting deadlines
• Good interpersonal skills and the ability to work effectively with a wide range of high profile 

partners, volunteers and team members
• Strong analytical and problem solving ability
• Good attention to detail and high standards of accuracy
• Excellent IT skills (Microsoft Word, Excel, PowerPoint, Shared Drive management)
• Excellent written and verbal communication skills and presentation skills
• The potential to develop the capacity and confidence to influence people at the highest level from 

the worlds of housing, government, politics, business, and others with a public profile
• A commitment to ongoing learning and development

Desirable

• RICS, RIBA or RTBI qualified
• Experience in gaining investment into development projects



GENERAL EXPECTATIONS

The post holder may be asked to undertake different or additional duties in line with London CLT’s 
needs at the request of their line manager. All employees are expected to demonstrate a commitment 
to London CLT’s values and ethos:

HOW TO APPLY

Please send a CV and cover letter, no longer than one side of A4, to info@londonclt.org by 5pm on 
Friday 5 July 2019. Please include the subject heading ‘Development Manager Application 2019’ in 
your email.

For further information or questions, please contact Calum Green on calum@londonclt.org

LONDON CLT’S VALUES

• A belief in people – we will always focus on building the power of people so they have 
control over their lives and the lives of those they care about. People know their 
context best; their expertise must be sought and respected

• Innovation – we will never lose our curiosity and enthusiasm for finding creative and 
new ways of doing things and finding new solutions to problems. We will be brave, 
take risks, challenge and disrupt the status quo

• Professionalism – we will work efficiently and effectively and will maintain high 
professional standards, realising that our reputation and success depend on our 
delivery and the strong relationships we build with residents and members

• Self-determination – we will actively support our employees to direct their own 
development, contribution and career path and thus fulfil their potential

• Team ethos – we will individually contribute to creating a dynamic, friendly and 
positive working environment in which we will respect and collaborate with our 
colleagues to achieve our common goals




