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Guidelines for Property 
Owners and Managers 

 
 

To allow short-term vacation rental reservations and the acceptance of arriving guests in Broward 
County, beginning the week of June 8, 2020, the following plan will be implemented. This plan will 
be reviewed periodically and updated as appropriate. 

 
A. Operations Requirements 

1. Rentals will comply with all State and local emergency orders. 

2. Review and implement a record keeping process to maintain records of guests and staff 
movement. These records should be kept for a minimum of 90 days. Maintain records that 
will help you trace who has been in contact with any identified infected individuals that have 
stayed at your property. This includes, as applicable, maintaining guest registration records, 
employee work assignments, documentation of key control procedures and security camera 
files. 

3. Reservations will be terminated before the designated date if the property is used for parties 
and other large gatherings that violate local COVID-19 guidelines. 

4. Create a page on your website or social media that outlines what you are doing to clean, 
sanitize, disinfect, and keep guests safe. Consider adding a sentence to each online platform 
property listing description stating that your properties are clean, safe and ready for guests’ 
arrival. 

B. Check-in/Check-out Requirements. 
1. Reservations from COVID-19 hot spots identified by the Governor are to be avoided for the 

next 30 - 45 days. 
2. All properties must provide local COVID-19 guidance for guests. Broward County has a 

dedicated webpage that includes local information at broward.org/coronavirus. 

C. General Business Requirements 

1. All rentals will be subject to Broward County’s General Business Requirements. 
2. Remote check-ins should be made available when possible to cut down on face-to-face 

interactions. 
3. CDC resources must be provided to any guest while staying on property. These resources 

are available in multiple languages at the CDC website. 
4. CDC guidance must be provided to guests traveling with pets and service/assistance 

animals if the property is pet friendly. 
5. Employees or contractors working in short-term rentals will be provided CDC related safety 

guidance to minimize the transmission of the virus and provide further protection for 
employees and guests. 

https://www.broward.org/CoronaVirus/Pages/default.aspx
http://r20.rs6.net/tn.jsp?f=001AWFuuZ7gFbI-nhU3yaDtq9WotazOyNas8Th9ZCIfSI_RKeJbpVYTQtTgvfFRQsCA0TN5H4MUJAJsPuDqOR-c56C3BOrympMlrvDvaL0RObWHHthjaHt3MxM_h8ZWaVtIdeMUo88iMaVeLfZ40t2hoC214BW7kbo77UYs-MLn8T6RkIcjgQKuxVXr44QEzrzZ7NDaxCd9qNWG_jrtw2v2iE5KgQOzUG7h2spxU8x1jKmcie0VFHHh_6ypPGzNsDJuaTy5lCDriZaxhtazSvMBpbz_4XvyG2SE&c=wQ90RqIFjLX-k8VtpuUWLLAHhTjLl4VKnQjxYxPcIv36k_OBLSJsLA%3D%3D&ch=wACKjuipppp4d4ilG5Ghpw-WPzxWa1vg0W7K-JHcagu8JfH9tFrNYw%3D%3D
http://r20.rs6.net/tn.jsp?f=001AWFuuZ7gFbI-nhU3yaDtq9WotazOyNas8Th9ZCIfSI_RKeJbpVYTQtTgvfFRQsCAr7WvvtPpkHhKxuz_AgHKTdmc8lVO4GhjqjxZOjzGIqQncw70p8q87XNxC8bLjAUJAxs0cIB6mgd22uCP6j8oTUP-tfek8I-0xDO_ufHzYGd7j-kwdONiIr6gAO9Dsq8KhVPe7AWw7ef3gTM-Ajtdd02xMuboIlJJXpUFoYsVAB6OC6J9zNAxkg%3D%3D&c=wQ90RqIFjLX-k8VtpuUWLLAHhTjLl4VKnQjxYxPcIv36k_OBLSJsLA%3D%3D&ch=wACKjuipppp4d4ilG5Ghpw-WPzxWa1vg0W7K-JHcagu8JfH9tFrNYw%3D%3D
http://r20.rs6.net/tn.jsp?f=001AWFuuZ7gFbI-nhU3yaDtq9WotazOyNas8Th9ZCIfSI_RKeJbpVYTQtTgvfFRQsCArnu2vjfzPSN7fRwJThtTVaCNhQG15BUBGlmwhAr2uti_VuL8dI6bF50JKrzWcHXbysBEh7pMA4w2OxBFoaQdGHt5ggP9R-PJfv-QqPeJgPDlRwgLPOwASrO0Idu0qA0tcLuEw6GoAFBWSZrJgBg-okgyxrfhRyO3PQR0aFGZsju1MRC6xi-3qKlIdAD687LP&c=wQ90RqIFjLX-k8VtpuUWLLAHhTjLl4VKnQjxYxPcIv36k_OBLSJsLA%3D%3D&ch=wACKjuipppp4d4ilG5Ghpw-WPzxWa1vg0W7K-JHcagu8JfH9tFrNYw%3D%3D
http://r20.rs6.net/tn.jsp?f=001AWFuuZ7gFbI-nhU3yaDtq9WotazOyNas8Th9ZCIfSI_RKeJbpVYTQtTgvfFRQsCArnu2vjfzPSN7fRwJThtTVaCNhQG15BUBGlmwhAr2uti_VuL8dI6bF50JKrzWcHXbysBEh7pMA4w2OxBFoaQdGHt5ggP9R-PJfv-QqPeJgPDlRwgLPOwASrO0Idu0qA0tcLuEw6GoAFBWSZrJgBg-okgyxrfhRyO3PQR0aFGZsju1MRC6xi-3qKlIdAD687LP&c=wQ90RqIFjLX-k8VtpuUWLLAHhTjLl4VKnQjxYxPcIv36k_OBLSJsLA%3D%3D&ch=wACKjuipppp4d4ilG5Ghpw-WPzxWa1vg0W7K-JHcagu8JfH9tFrNYw%3D%3D
http://r20.rs6.net/tn.jsp?f=001AWFuuZ7gFbI-nhU3yaDtq9WotazOyNas8Th9ZCIfSI_RKeJbpVYTQtTgvfFRQsCArnu2vjfzPSN7fRwJThtTVaCNhQG15BUBGlmwhAr2uti_VuL8dI6bF50JKrzWcHXbysBEh7pMA4w2OxBFoaQdGHt5ggP9R-PJfv-QqPeJgPDlRwgLPOwASrO0Idu0qA0tcLuEw6GoAFBWSZrJgBg-okgyxrfhRyO3PQR0aFGZsju1MRC6xi-3qKlIdAD687LP&c=wQ90RqIFjLX-k8VtpuUWLLAHhTjLl4VKnQjxYxPcIv36k_OBLSJsLA%3D%3D&ch=wACKjuipppp4d4ilG5Ghpw-WPzxWa1vg0W7K-JHcagu8JfH9tFrNYw%3D%3D
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D. Sanitation and Safety Requirements 

1. All Department of Business and Professional Regulation (DBPR) sanitation guidelines must 
be followed: 61C-3.001 Sanitation and Safety Requirements of the transient lodging 
statutes. 

2. CDC related guidelines that are for public spaces, businesses, schools and homes must be 
followed which expand upon the State of Florida and DBPR requirements for safety and 
sanitation for all lodging. 

3. Extra time must be allowed for enhanced cleaning procedures to take place between stays 
based upon the use of CDC cleaning and sanitization procedures. 

4. To inform guests, signage will be placed at each property highlighting the cleaning protocols 
between stays. 

5. Upon exit, guests should be asked to turn on all ceiling fans and/or HVAC fans to facilitate 
air circulation. 

6. If multiple members of the cleaning and/or rental staff are present at a property, they should 
maintain at least 6 feet apart at all times, and wear masks and gloves. 

7. Elevators will be subject to frequent cleaning and sanitizing. 
8. Pool decks and other common areas will be monitored for cleanliness and disinfected 

regularly and will be subject to Broward County Emergency Order requirements for 
operations. 

http://r20.rs6.net/tn.jsp?f=001AWFuuZ7gFbI-nhU3yaDtq9WotazOyNas8Th9ZCIfSI_RKeJbpVYTQt5L0xuzaKnfoa7XwZLaf_j8uJ8pHSHOvzS1-Cmj_IUockxSJiRFRfoiweAcsDuinqoKqJVZ-G_wI_0-sSmPVWaFXgnTrACd7xKaNGAbRxyno_OHTs0SwKEWmBueKhvpeUyy3xtRExFbkAvYpbmeELYZZXVjYAvXt1KMw3MvEYAs-RCo5h_BkJX8PnTkSEI0Gg%3D%3D&c=wQ90RqIFjLX-k8VtpuUWLLAHhTjLl4VKnQjxYxPcIv36k_OBLSJsLA%3D%3D&ch=wACKjuipppp4d4ilG5Ghpw-WPzxWa1vg0W7K-JHcagu8JfH9tFrNYw%3D%3D
https://www.broward.org/CoronaVirus/Pages/generalDeclarations.aspx#Broward%20County
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Short-Term Vacation Rental Reopening 
 
 
 

Hand Washing & Hand 
Sanitizer 

CDC guidelines shall govern the duty of all employees to 
engage in frequent hand washing for the duration of at 
least 20 seconds and use of hand sanitizer. Washing 
hands with soap and water is the preferable method. In 
situations where soap/water is not available, alcohol- 
based sanitizer is recommended. This should occur after 
any of the following activities: using the restroom, 
sneezing, touching the face, cleaning, smoking, 
eating, drinking, accepting items from a guest (ID, 
cash, credit card, key card), taking a break, and 
before a shift and as needed throughout the shift. 
When possible, employees shall wear gloves for 
added protection and sanitation efforts. Proper hand 
hygiene, in accordance with CDC guidelines, should 
be followed prior to and after removing the gloves. 

 
Hand sanitizer dispensers shall include no less than 
60% alcohol content, where available, and touchless 
where possible. As available, dispensers shall be 
placed at key guest and employee entrances and 
contact areas. At a minimum, this will include lobby 
reception areas and employee entrances, but could 
also include any other reception areas, entire lobby 
areas, restaurant entrances, meeting spaces, elevator 
landings, pools, exercise areas and other public areas 
as applicable to the property. 

 

Personal Protective Equipment 
(PPE) 

CDC recommendations along with federal and local 
government regulations shall dictate appropriate 
PPE to be worn. 

 

Pools and Beaches 

Seating shall allow at least six feet of 
separation between groups of guests. 

Guest Health Concerns 

Responding swiftly and reporting to local health officials 
any presumed cases of COVID-19 at the property shall 
be a staff-wide requirement. Employees exhibiting 
symptoms of COVID-19 shall remain or return home. 
While at work, employees who notice a coworker or 
guest exhibiting symptoms of COVID-19 shall 
immediately contact a manager. 

 
At a minimum, vacation rentals shall follow CDC 
guidelines for employers and businesses on when it is 
appropriate to return to work. 

 
 
 
 
 
 

Case Notification 

 
At minimum, confirmed cases of COVID-19 shall be 
immediately reported to local authorities in 
accordance with appropriate actions recommended 
by the CDC. 

 
 
 

Physical Distancing & Queuing 

As recommended by the CDC’s social distancing 
guidelines, guests shall be advised to practice 
physical distancing by standing at least six feet away 
from other groups of people not traveling with 
them, including any area where guests or employees 
queue. 

 
Such areas shall be clearly marked for appropriate 
physical distancing, and where possible, encourage 
one-way guest flow with marked entrances and 
exits. When applicable, lobby furniture and other 
public seating areas will be reconfigured to promote 
social distancing. 

 

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
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https://www.cdc.gov/handwashing/show-me-the-science-hand-sanitizer.html
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http://broward.floridahealth.gov/
https://www.cdc.gov/coronavirus/2019-ncov/php/reporting-pui.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/social-distancing.html
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