
v o l u m e  9 8 
n u m b e r  1  •  j a n u a r y  2 0 1 2

I n  t h i s  i s s u e :

129th DCMS President
 - Richard W. Snyder II, MD

DCMS Annual Awards
 - Heath and Cole Award Winners

The Year Ahead



www.tmlt.org

Rated “A” (Excellent) by A.M. Best Company

Isn’t it time you 

were rewarded 

for your loyalty?

We think so!
 

Announcing TMLT’S TRUST 
REWARDS PROGRAM!

 

901 S. MoPac Expressway, Barton Oaks Plaza V, Suite 500, Austin, TX  78746-5942
800-580-8658  512-425-5800  f: 512-328-5637  trustrewards@tmlt.org 

     

As a new benefi t for policyholders, TMLT is

 funding a Trust Rewards account for each physician 

policyholder enrolled in the program. Trust Rewards 

allows us to share our success! The funds that TMLT 

sets aside for your account on a quarterly basis will 

be available to you when you retire (see the

 complete details and restrictions in the enrollment 

kit recently mailed to policyholders). 

TMLT’s Board of Governors has enthusiastically

 endorsed this program for physicians and has 

committed $100 million for 2012. TMLT

policyholders must enroll to participate. 

Contact our customer service group at 

800-580-8658, ext. 5050 for more 

information or visit www.tmlt.org



submit letters to the editor to lauren@dallas-cms.org

About the Cover Photo
Richard W. Snyder II, MD, is  
the 129th president of the 
Dallas County Medical Society.
He is a cardiologist at Medical 
City Dallas Hospital.

 2  Know Your DCMS President 
  Richard W. Snyder II, MD

 7  DCMS Update: 
  Protect Youself from the Healthcare Tsunami

 10  Know Your 2012 Board Members

 14  Charles Max Cole, MD, Leadership Award 
  Robert W. Haley, MD

 16  Millard J.  and Robert L. Heath Award 
  Congressman Pete Sessions

 18  Business of Medicine 
  DCMS’ New Medical Practice Strategies Department

Dallas County Medical Society
PO Box 4680, Dallas, TX 75208-0680
Phone: 214-948-3622, FAX: 214-946-5805
www.dallas-cms.org
Email: lauren@dallas-cms.org

DCMS Communications Committee
Roger S. Khetan, MD ............................................. Chair
Robert Beard, MD  
Gene Beisert, MD
Suzanne Corrigan, MD
Seemal R. Desai, MD 
Daniel Goodenberger, MD 
Gordon Green, MD 
Steven R. Hays, MD
C. Turner Lewis, MD
David Scott Miller, MD

DCMS Board of Directors
Richard W. Snyder, MD ................................... President
Cynthia Sherry, MD .................................President-Elect
Jeffrey E. Janis, MD .........................Secretary/Treasurer
Shelton G. Hopkins, MD ......... Immediate Past President
Mark A. Casanova, MD
Wendy Chung, MD
R. Garret Cynar, MD
Sarah L. Helfand, MD
Michael R. Hicks, MD
Rainer A. Khetan, MD
Todd A. Pollock, MD
Kim Rice, MD
Christian Royer, MD

DCMS Staff
Michael J. Darrouzet .................. Chief Executive Officer
Lauren N. Cowling ............................... Managing Editor
Mary Katherine Allen ..........................Advertising Sales

Articles represent the opinions of the authors and do not 
necessarily reflect the official policy of the Dallas County 
Medical Society or the institution with which the author is 
affiliated. Advertisements do not imply sponsorship by or 
endorsement of DCMS. ©2012 DCMS

According to Tex. Gov’t. Code Ann. §305.027, all articles 
in Dallas Medical Journal that mention DCMS’ stance on 
state legislation are defined as “legislative advertising.” 
The law requires disclosure of the name and address 
of the person who contracts with the printer to publish 
legislative advertising in the DMJ: Michael J. Darrouzet, 
Executive Vice President/CEO, DCMS, PO Box 4680, Dal-
las, TX 75208-0680. 

Dallas Medical Journal
(ISSN 0011-586X) is published monthly by the  
Dallas County Medical Society, 140 E. 12th St, Dallas, TX 
75203.

Subscription rates
$12 per year for members; $36, nonmembers; $50,  
overseas. Periodicals postage paid at Dallas, TX 75260. 

Postmaster
Send address changes to:
Dallas Medical Journal, PO Box 4680 
Dallas, TX 75208-0680.

v i s i t  u s  o n l i n e  a t  w w w . d a l l a s - c m s . o r g  •  J a n u a r y  2 0 1 2  •  1

v o l u m e  9 8  •  n u m b e r  1  •  j a n u a r y  2 0 1 2



2  •  J a n u a r y  2 0 1 2  •  D a l l a s  M e d i c a l  J o u r n a l

THE LIFE
Like many physicians, Richard W. 

Snyder II, MD, became interested 
in medicine because of illness and 
injuries he faced in his youth and 
which found him in the care of 
skilled physicians. But unlike most 
of his colleagues, he majored in 
French and spent a year in France 
before attending medical school. 
On paper, his career path may 
seem like an anomaly, but in 
actuality, it’s anything but that.

 Dr. Snyder grew up in Dallas 
after his father’s job transferred 
the family south from Indiana. At 
12 years old, he became familiar 
with the medical profession when 
a physician told him he had a 
hole in his heart. A cardiologist 
then discovered that, instead of a 
hole, he had a small murmur. The 
physician told him he was fine and 
required no treatment. 

A couple years later, he slipped 
and fell while retrieving a bottle 
of milk from his front porch. He 

cut his left hand so deeply on the 
milk bottle glass that he could see 
his bone, nerves, muscles, and 
tendons. Instead of frightening 
him, what he saw fostered his 
interest in the body and how it 
works, and was a cool sight for 
a young teenager. He initially 
thought he’d be unable to use 
his hand again, but physicians 
patched him up. He suffered no 
long-term motor problems, only 
mild sensory loss in the palm at 
the wrist.

Those two experiences led to his 
working in the operating room at 
Medical City Dallas Hospital as an 
anesthesia technician during his 
teenage years and ultimately to his 
pursuit of medicine as a career.  

After finishing high school 
at Jesuit College Preparatory in 
Dallas, he attended Notre Dame. 
After a physician told him that 
medical schools considered more 
than only grades on student 
applications, he decided to pursue 

a bachelor of arts degree in French 
and preprofessional studies. And 
because he was told to broaden 
his horizons while at Notre Dame, 
he participated in the university’s 
foreign studies program in Angers, 
France, and spent his sophomore 
year at the Universite’ Catholique 
de l’Ouest. He calls the decision to 
study in France for a year the best 
decision he’s ever made.

“I learned to understand the 
world from another person’s 
perspective,” Dr. Snyder says. 
“I had to understand people — I 
was the one who was different. I 
had to immerse myself into other 
people’s lives and world, and now 
that’s what I try to do with my 
patients every day.”

 

THE PHYSICIAN  
AND PATIENT ADVOCATE

After graduating from the 
University of Texas Southwestern 
Medical School in Dallas in 1987, 
he completed his residency in 

THE FACTS

 •  Joined HeartPlace in 1996, opening the Medical City 
Dallas Hospital office.

 •  Board certified in general and interventional cardi-
ology. 

 •  Active member of multiple professional societies; 
served on the Board of Governors of the American 
College of Cardiology and as president of the Texas 
Chapter of the ACC. 

 •  Serves on the board of directors for TEXPAC (Texas 
Medical Association Political Action Committee) and 
for the American College of Cardiology PAC. Began 
the HeartPlace PAC in 2000.

Know your DCMS President

Richard W. Snyder II, MD
by Lauren Cowling, director of communications
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internal medicine and a fellowship 
in cardiovascular disease. 
He prides himself on being a 
preventive specialist, emphasizing 
the prevention of cardiovascular 
disease primarily through risk 
factor modification, especially 
diet, exercise and weight loss.

Dr. Snyder’s interest in patients 
and quality care for every patient 
began while he was in France, years 
before he had patients. Adapting to 
the culture and living with families 
who didn’t speak English fostered 
his view that people should be 
treated with equal respect and 
patience — people respected him 
and were tolerant with him while 
he was getting acquainted with 
the culture. 

“The physician-patient alignment 
is the ultimate alignment, and we 
have to preserve that. Physicians 
have to be patient advocates, 
first and foremost,” he stresses. 
“We have to change the culture,” 
he says, adding that being an 
advocate for patients is more than 
just words — it requires action. 

Dr. Snyder acts on his words 
through his deep involvement in 

the political process. He was drawn 
into the political side of medicine 
around 2001 when tort reform 
was on the table in Texas. He was 
one of the first Dallas physicians 
to request “Yes on 12” yard signs 
in support of the constitutional 
amendment to set monetary 
caps on damages. In addition to 
planting signs in his yard, he put 
them on any empty space around 
his hospital building. 

Through the proposition and 
passage of tort reform, Dr. Snyder 
saw that lawmakers in Washington 
and Austin tremendously affected 
the quality of patient care. 

“I saw that legislators — not 
physicians — were impacting 
decisions for patient care,” he 
says. “And I learned that being an 
advocate for our patients meant 
getting involved. We are going 
through the greatest change in 
health care this country has ever 
seen, and we as physicians can 
have almost as much impact in the 
legislative chambers on the health 
care our patients receive as we 
have in the exam room.”  

Dr. Snyder educates himself 

on the issues that matter. He 
travels to DC at least once a year 
for a legislative briefing, goes 
to Austin as needed to meet 
with state lawmakers and testify 
before committees, and meets 
with lawmakers in their district 
offices. He doesn’t shy away from 
the tough discussions and knows 
that physicians must relentlessly 
defend the provision of quality 
care for patients during every 
legislative session.

 
THE PRESIDENT

Dr. Snyder’s goals for his year 
as DCMS president begin and end 
with involvement — engaging 
physicians and encouraging 
them to participate more in their 
medical society and in legislative 
advocacy. He believes in and acts 
on his role as patient advocate, 
and wants his DCMS colleagues to 
join him. 

“We have an opportunity to shape 
the process and be at the table,” he 
says of health system reform. “We 
can be involved and move away 
from the fear and uncertainty, and 
move into shaping the process.” 

THE MAN
Dr. Snyder is married to Shelley 

Hall, MD, a cardiologist and 
medical director of heart failure 
and cardiac transplantation at 
Baylor University Medical Center in 
Dallas.

Their five children — Eileen, 
Bobby, Jessi, Alex, and  
Nicholas — range from age 13 to 
27. Only Jessi, Alex and Nicholas 
are still at home. 

When Dr. Snyder isn’t practicing 
medicine or talking politics, he 
enjoys swimming, playing soccer 
(when he coached his children’s 
soccer teams, he built a practice 
field in his side yard to make 
it easier for him to make it to 
practice), cheering on Dallas 
sports teams (particularly the 
Dallas Stars), weight training, 
skiing, and traveling. 

The Snyder Family: Bobby, Nicholas, Jessi, Rick, Shelley, Alex, Nick, Eileen
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www.doctorsreferralservice.com

20 Pain Relievers
D.R.S. is a network of highly experienced independent businesses and professionals 

offering medically related products and services specific to physicians. Members 

are selected for their high standards and uncompromising service.

Accountant (CPA) / Tax Services
Paula Allgood, CPA……Beaird Harris & Co, P.C.
972.503.1040……PaulaA@bh-co.com

Lori A. Eads, CPA……Bland, Garvey, Eads, Medlock + Deppe, P.C.
972.231.2503……leads@taxsmart.com

Design / Build Medical & Dental Contractor
Grady Herzog……Structures & Interiors Inc.
817.329.4241……gherzog@structures-interiors.com

Electronic Medical Records
Leslie Warren……EMR Advisory Group
972.898.5671……lwarren@emradvisorygroup.com

Employee Benefits
Amy Rickman……Lockton Dunning Benefits
940.380.1245……ARickman@lockton.com

Financing / Banking
Gary West……BB&T
469.791.4502……GMWest@BBandT.com

Financial / Estate / Insurance Planning
Mark A. Trewitt, CFP®, CLU, ChFC, AEP
Integrated Financial Solutions Group
972.312.1337……mark@ifsgllc.com

Healthcare Furnishings
Lisa Locke……bkm Total Office of Texas, LLC
214.902.7215……llocke@bkmtexas.com

Healthcare Interior Designer
Laura Ginsberg……Medical Space Design, Inc.
972.566.6771…….lauraginsberg@msddallas.com

Linen / Laundry Services
Gary W. McDaniel……ImageFirst
214.769.6677……gmcdaniel@imagefirst.com

Legal Services
Michael H. Saks*……Wright, Ginsberg, Brusilow, PC
972.788.1600……msaks@wgblawfirm.com

W. Darrell Armer*……Looper, Reed & McGraw, PC
214.922.8923……darmer@lrmlaw.com
*Board Certified-Health Law by The Texas Board of Legal Specialization

Marketing / Public Relations
Barbara Steckler……Concepts in Medical Marketing
972.490.7636……barbarasteckler@yahoo.com

Medical Malpractice / Commercial Insurance
James Patterson, CIC, AAI……Agapé Healthcare Partners
Metro 817.329.4200……jim@agapeins.com

OSHA Compliance
Jessica James
469.360.1367……jsscjames@aol.com

Personnel Recruitment
Jan Harris, CPC……J. Harris Co. Personnel Services Inc.
214.369.9545……j.harrisco@verizon.net

Practice Management / Billing / Consulting
David Loomis……The Health Group
972.792.5700……dloomis@thehealthgroup.org

Promotional Products / Wearables / Filing Systems
Nance Lindstrom……Safeguard Business Systems
& Promotional Products
972.596.8282……rich.nance@verizon.net

Real Estate (Commercial)
M.W. (Hugh) Resnick……Pizel & Assoc. Commercial Real Estate 
972.404.0008……hugh@pizel.com

Telecommunications
Charlie Hubbard, PMP……HUBCO Communications, Inc.
469.293.3081……chubbard@gohubco.com



Your DCMS/TMA membership renewal was due Dec. 31, 2011. 
If you have not paid your 2012 membership dues, renew online or 
contact Cara Jaggers,  director of membership, at 214.413.1423 or 

cara@dallas-cms.org for more information.



6  •  J a n u a r y  2 0 1 2  •  D a l l a s  M e d i c a l  J o u r n a l

Now—right here in Texas—you have access to an even stronger  

source of medical professional liability protection and service.

American Physicians Insurance (API) has increased its strength, 

combining forces with ProAssurance companies to become the fourth 

largest writer of medical professional liability insurance in the U.S. 

You receive unparalleled support, with enhanced risk management 

and claims resources. We are committed to treating you fairly,  

helping you to:

•	protect	your	important	identity

•	lessen	the	uncertainty	you	face

•	increase	the	control	you	experience

API ProAssurance  
From our base in Austin, YOU are our focus. 

Changing for good medicine...
your

800.252.3628  •  www.api-proassurane.com 

Scan the code to learn how  
we can help you lessen the  
uncertainties you face in medicine.

Family Doctors. Convenient Care.

u Generous retention bonus u Highly competitive base pay

u Monthly and quarterly bonuses u 401k

u Time off for vacation and CME u Paid malpractice insurance

u Health/dental insurance u Life insurance and LTD

Enjoy a quality career and a higher quality of life. 
Call 972-906-8124 or email doctorpositions@carenow.com

Pack your bags and head to CareNow.
At CareNow, we understand what it takes to be a physician. That’s why 
we offer excellent compensation packages for all of our physicians. Base 
salary is an hourly rate, so you’re paid for every hour you work. We also 
offer a generous bonus program and numerous other benefits.

8440 Walnut Hill Lane, Suite 100
Dallas, Texas 75231-4472

www.swdcmi.com

Southwest Diagnostic Imaging Center is the general partner of 
Southwest Diagnostic Center for Molecular Imaging.

PHILIPS GEMINI GXL PET/CT system

PET/CT imaging
Setting new standards in patient care.

For more information or to refer a patient, call 214-345-8300
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When contemplating our country’s healthcare 
crisis, imagine a tsunami. The image that might 
come to mind is the wall of water sweeping inland, 
killing and crushing everything in its path. But the 
scene I want to focus on precedes that. Well before 
the wall of water hits the shoreline, the normal 
tide gets sucked backward and rushes out to sea. 
Children and adults peacefully walking along the 
beach looking for seashells may be drawn out to the 
vastly expanding beach. Gazing at their feet, failing 
to look up, they miss the enormous growing wave 
miles away that is pulling the water out to itself, 
soon to return with fury. Nature can sense such 
danger; thus, birds and mammals of all kinds race 
to higher ground for safety. Don’t we have enough 
warning signs in healthcare?

2012 is the year the “healthcare” tide starts its 
race out to sea. You may be too busy seeing patients, 
fighting to keep your practice open, or even guiding 
a flourishing practice to notice the changes, and you 
would not be alone. It’s the role of your professional 
advocacy organizations to watch the horizon and 
alert you to the dangers ahead. Your county medical 
society, the Texas Medical Association, national 
organizations, and your specialty society all are 
working to keep you in the best position to succeed. 
So, before the wave arrives, here are a few ways 
we’re trying to shelter you.   

Protect yourself by knowing what is on the horizon. 
We owe a big “thank you” to the TMA for creating the 
Calendar of Doom, a must-read for every physician 
and practice in Texas. You can Google the phrase 
or go to www.texmed.org/doom for your own copy. 
Consider it a life preserver. Many other resources 
are available to members to address the myriad of 
complicated issues coming in 2012 and 2013.

Once you know what is coming, you’ll need to know 
more about the local environment. The healthcare 
scene in North Texas is as unstable as I have seen in 
30+ years. Massive changes to key funding streams 
for area hospitals serving the uninsured could 
alter the landscape of our healthcare systems for 
decades. Physicians, having not been in the flow of 
the funding streams, may not see this wave coming. 
However, it will impact them because hospitals 
may have to rethink their strategies of providing 
services to these vulnerable populations. What does 
this mean for DCMS members?

Have you noticed the rush of physicians, or 
perhaps their groups’ management, to join hospital 
nonprofit healthcare corporations (formerly a 
501a)? Is this a rush to higher ground? In 2011, 
DCMS members continued to join these groups in 
vast numbers, and general market consolidation of 
smaller practices continues. It’s easy to assume that 

almost every DCMS member recently has considered 
the options of staying in independent practice, 
joining a hospital-sponsored group, or merging 
with a group of like-minded physicians. What are 
physicians to do?

DCMS leadership is tackling this issue. The board 
realized that members needed assistance with these 
decisions. With the help of the DCMS Socioeconomics 
and Business of Medicine Committee and others, 
the medical society has rolled out its Medical 
Practice Strategies Department. DCMS and TMA 
are committed to working together to provide 
members in any setting (solo, small group, large 
group, academic, hospital-supported) with tools and 
solutions to survive. No other state in the nation 
provides this kind of collaborative advocacy. In 
the coming months, you will learn more about this 
department. You may be busy “looking down,” but 
we will work hard to grab your attention and help 
you avoid the crushing wave.

So, what is causing this wave? Don’t tsunamis 
usually result from an earthquake or other major 
event? Most experts agree that the event on the 
horizon is 2014, when millions of Texans will gain 
health insurance coverage. How will Texas handle 
this? It’s complicated, and one decision made this 
past year is causing the waters to rush out to sea. 
This is a change in the way hundreds of millions 
of dollars in federal funds flow into North Texas. 
It’s called an 1115 Demonstration Waiver, and it 
deals with federal matching funds available to 
private hospitals when they (and you) see uninsured 
patients. The 1115 Waiver is a game changer like no 
other. For decades, the funds have flowed through 
the private hospitals. In 2012 they will flow through 
one central source — Parkland. 

Hospitals have spent these funds, which were 
intended to reimburse them for services provided, to 
finance emergency room call coverage, hospitalists 
and countless other purposes, most of which have 
been unknown to the community. This will change. 
The State of Texas and the Centers for Medicare and 
Medicaid Services will require more transparency 
through the use of Regional Health Partnerships 
between Parkland and the private hospitals. We will 
keep you informed and explain the coming changes.  

Please keep your head up, hang in there, enjoy 
your practice, and pay attention to DCMS and 
TMA. We are here to help you thrive in this time of 
change. We are blessed with a strong group of your 
peers who serve on the DCMS and TMA boards of 
directors.  We have 29 DCMS employees who work 
every day to serve you and your patients. We are so 
proud of what you do. On behalf of the entire DCMS 
staff, we wish you a safe and productive 2012.

DCMS Update:
Protect Yourself from the Healthcare Tsunami
by Michael J. Darrouzet, DCMS EVP/CEO
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As we enter 2012, we acknowledge our 2011 Community 
Partners who graciously donated their services to Project 
Access Dallas patients and supported our physician volunteers. 
Our community partners are the key to our success, and we 

look forward to working together for many years to come.

4 Better Sleep
American Health Imaging

Clinical Pathology Laboratories
Laboratory Corporation of America

MedProvider
North Central Surgery Center
Park Central Surgery Center

Pastoral Counseling & Education Center
Pediatric Surgery Center

Prime Diagnostic
Sam’s Club Hearing Center

Southwest Diagnostic Imaging Center
Texas Institute for Surgery

Texas Scottish Rite Hospital for Children
Total Sleep

UT Southwestern Medical Center
W.B. Carrell Clinic
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January 09
Medicare: Medicare won’t pay hospice claims 
when required face-to-face encounters do not  
occur timely.

January 15
Federal Agency: IRS Estimated Tax Payment Due

March 01
Federal Agency: Deadline to Opt Out of Medicare

March 01
Private Payor: BCBSTX Policy on Payment for 
Claims Using National Drug Codes (NDCs)

March 31
HIPAA 5010 Electronic Transaction Standards: 
CMS Announces Version 5010 
Enforcement Discretion Period

April 15
Federal Agency: IRS Estimated Tax Payment Due

May 15
State Agency: Texas Franchise Tax, Reports        
& Payments

June 01
Federal Agency: Deadline to Opt Out of Medicare

June 15
Federal Agency: IRS - Estimated Tax Payment Due

June 30
 E-Prescribing Hardship Exemption. File now to  
   avoid a 1.5% Medicare penalty in 2013.

Visit www.texmed.org/doom for background information, regulations, penalties and incentives,  
and suggested steps to help you meet the compliance dates.

Upcoming State and Federal Compliance Dates



CHRISTIAN ROYER, MD
DCMS member since 2002
Specialty: Foot and Ankle Orthopaedic Surgery

Favorite thing about practicing medicine:
Meeting and getting to know my patients.

If you weren’t a physician, you’d be a politician. 

Undergrad degree: 
BA in Economics

What’s one thing you would like to tell your 
teenage self:  
Save more money.

Best gift you’ve ever received: 
My children.

If you could meet anyone from history, who 
would you meet? 
Thomas Jefferson

If a movie were made of your life, what would it 
be about and who would you want to play you? 
No idea what it would be about, but Hugh Jackman 
would play me.

If you had a “theme song” that played whenever 
you walked into a room full of people, what 
would it be? 
“8 Mile” by Eminem

Favorite Movie:
“Invincible”

MICHAEL HICKS, MD
DCMS member since 1986
Specialty:Anesthesiology
 
Favorite thing about practicing medicine:
The opportunity to make a difference in someone’s life 
and the accompanying feeling of accomplishment.

If you weren’t a physician, you’d be a teacher. 

Undergrad degree: 
Chemistry

Nickname: 
Mike

If you could meet anyone from history, who 
would you meet and why? 
Albert Einstein. So I could figure out how he could be 
so creative with his theories. 

If a movie were made of your life, what would it 
be about and who would you want to play you?  
A situation comedy with Steve Martin playing my role 
would be appropriate. Each episode would involve my 
patients and coworkers. I have such fun interacting 
with all of them.

If you had a “theme song” that played whenever 
you walked into a room full of people, what 
would it be? 
“Badlands” by Bruce Springsteen

get to know your

2 0 1 2 
BOARD 
MEMBERS

KIM RICE, MD
DCMS member since 1994
Specialty: Nephrology

What inspired you to go into medicine?
My older sister is a medical doctor and I wanted to be 
like my sister.

If you weren’t a physician, you’d be an elementary 
school teacher.

If you owned a yacht, you would name it:
Woolfolk (mother’s maiden name)

What’s one thing you would like to tell  
your teenage self: 
You won’t please everyone, so please yourself and 
wear more lipstick. 

If a movie were made of your life, what would it 
be about and who would you want to play you? 
Coming of age in the Deep South in the ‘90s.  Halle 
Berry, of course.

Favorite Movie:
“Lord of the Rings”

Favorite Band: 
Lady Antebellum
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WENDY CHUNG, MD
DCMS member since 1994
Specialty: Pediatric Infectious Disease

What inspired you to go into medicine?
My younger brother, who passed away of leukemia the 
year I applied to medical school.

If you weren’t a physician, you’d be a full-time 
mom.
If you owned a yacht, you would name it:
Scopolamine

What’s one thing you would like to tell  
your teenage self: 
God works in mysterious ways. Things have a way of 
working out.

If you had a “theme song” that played whenever 
you walked into a room full of people, what 
would it be?  
Bach Cello Suite No. 1 in G major 

Describe yourself using three words: 
Diligent, meticulous, inquisitive

Favorite Band:
The Beatles

RICHARD W. SNYDER II, MD
DCMS member since 1983
Specialty: Cardiovascular Disease

Nickname(s): 
Dukester

If you owned a yacht, you would name it:  
Passing Wind

What’s one thing you would like to tell your 
teenage self: 
Live for the moment.

Describe yourself using three words:  
Honest, obsessive, determined

SHELTON HOPKINS, MD
DCMS member since 1981
Specialty: Orthopaedic Surgery

Favorite thing about practicing medicine: 
The look of sincere thanks when I have reduced 
patients’ pain and increased their mobility.

Nickname(s):
Shel and Lightnin’

 If you owned a yacht, you would name it: 
Alternative Medicine

What’s one thing you would like to tell your 
teenage self: 
Buy Microsoft when it hits the market and later, buy 
Dell.  

If someone rented a billboard for you, what 
would you put on it? 
Showing up IS important, but it’s not enough.  

If a movie were made of your life, what would it 
be about and who would you want to play you? 
It would be about me, and I would want a younger 
(and alive) Henry Fonda to play me.

Favorite Band: 
The Beatles

RAINER KHETAN, MD
DCMS member since 2005
Specialty: Hospitalist

Favorite thing about practicing medicine: 
Working with my wife, Anita, and brother, Roger, while 
helping people.

If you owned a yacht, you would name it: 
Anita

What’s one thing you would like to tell your 
teenage self:  
Be patient and take business classes in college. 

Describe yourself using three words: 
Energetic, loyal, honest

Favorite Books: 
The Harry Potter Series

CYNTHIA SHERRY, MD
DCMS member since 1984
Specialty: Radiology

What inspired you to go into medicine? 
I was inspired by my mother, who is an RN. She 
encouraged me to pursue a career in medicine and to 
become a physician.

If you owned a yacht, you would name it: 
Cavalier

Best gift you’ve ever received:  
My greatest gift is my family— wonderful husband 
and daughter, a best-friend sister, six brothers, four 
sisters-in-law, a brother-in-law, many nieces and 
nephews, and terrific parents.

If you had a “theme song” that played whenever 
you walked into a room full of people, what 
would it be? 
“The Pink Panther Theme”

Describe yourself using three words:  
Short, shy, Sherlockian 

Favorite Band: 
Van Morrison
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JEFFREY E. JANIS, MD
DCMS member since 2004
Specialty: Plastic Surgery

Favorite thing about practicing medicine:  
The challenge of staying on top of the mountain of 
knowledge accumulated through the ages and 
combining that with all the new ideas, theories and 
technologies, and applying them for better patient 
outcomes.

Nickname: 
Kong.

If someone rented a billboard for you, what 
would you put on it? 
It would look like a Dos Equis billboard but with me 
with a beard.

Best gift you’ve ever received: 
Our son, Jackson Dylan.

If a movie were made of your life, what would it 
be about and who would you want to play you? 
It would likely be a comedy, and I would hope Will 
Ferrell or Steve Carell would take the job. 

If you had a “theme song” that played whenever 
you walked into a room full of people, what 
would it be? 
“Sabotage” by the Beastie Boys 

Favorite Book:
“Atlas Shrugged” and “The Fountainhead” by Ayn Rand

TODD POLLOCK, MD
DCMS member since 1990
Specialty: Plastic Surgery

What inspired you to go into medicine? 
Since I was very young, I had a strong attraction to 
medicine. I was greatly influenced by observing the 
caring, skill and appreciative patients (and patience) 
of my father (Harlan Pollock, MD). 

If you owned a yacht, you would name it: 
Sea Cup

What’s one thing you would like to tell your 
teenage self: 
Invest in Apple and Microsoft, and don’t listen to such 
loud music — it will hurt your hearing.

Best gift you’ve ever received: 
Without a doubt, my daughter, Abby

If you could meet anyone from history, who 
would you meet and why? 
Ben Franklin — he was a true renaissance man.

If you had a “theme song” that played whenever 
you walked into a room full of people, what 
would it be? 
Torn among “Holding Back the Years” (Simply Red) or 
“Forever Young” (Rod Stewart) or “Fat Bottom Girls” 
(Queen), but probably it would be “Tighten Up” (Archie 
Bell and the Drells). 

Describe yourself using three words: 
Persistent, loyal, caring

SARAH HELFAND, MD
DCMS member since 1987
Specialty: Pediatrics

Favorite thing about practicing medicine:  
Interacting with families.

If you owned a yacht, you would name it: 
Da Boys and a girl or QT(pi)

What’s one thing you would like to tell your 
teenage self:  
Don’t be afraid to do something because of what other 
people would think.

If you could meet anyone from history, who 
would you meet and why?  
C.S. Lewis, because I love his books so much that I think 
it would be cool to sit and talk with him.

If a movie were made of your life, what would it 
be about and who would you want to play you?  
My husband says it would be about someone who 
volunteers way too much and can’t say no. 
I’d hope that someone really cute would play me.

If you had a “theme song” that played whenever 
you walked into a room full of people, what 
would it be? 
“Walking on Sunshine”

MARK CASANOVA, MD
DCMS member since 2003
Specialty: Internal Medicine

What inspired you to go into medicine? 
I knew from the time I was 5 years old that I wanted to 
be a physician. My only other, brief, consideration was 
the priesthood. I do suspect that my underlying faith 
may have contributed to my leaning toward a helping 
profession.

If you weren’t a physician, you’d be a: 
Park Ranger

Nickname(s): 
Monkey Man

Best gift you’ve ever received: 
Our adopted daughter

Describe yourself using three words: 
Dedicated, honest, kind

Favorite Book: 
“Band of Brothers”

Favorite Band: 
The Rolling Stones
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ʻLikeʼ DCMS on Facebook and be a  
part of the newest way to connect  
with DCMS and your physician 
colleagues. 

Like · Comment  · Share

YOU COULD WIN.
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Every 9-1/2 minutes 
someone in the US is 

 infected with HIV.
The CDC recommends

routine HIV testing in medical care 
settings for patients 13 to 64 years old.

Routine HIV testing is the first line of 
defense against HIV and AIDS.

Learn more at 

www.testtexashiv.org

message no 1 dcms.indd   1 5/8/11   6:31:14 PM
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The 2012 
Charles Max Cole, MD, Leadership Award

R o b e r t  W .  H a l e y ,  M D

Recipients of the Charles Max Cole, MD, 

Leadership Award have been called “giants” of 

the Dallas medical community. That statement 

is personified by Robert W. Haley, MD, the 2012 

award winner. The name “Haley” is Dallas 

medicine; Dr. Haley’s grandfather and father 

were physicians, as are his three brothers. 

But his name isn’t what earned him the DCMS 

award. His successes and accomplishments 

(sufficient for an entire family to claim) are 

what put him in the “giant” category.
Although some people would suppose that being in 

the Haley family not only destines, but compels, one into 
medicine, this was not the case for Robert. 

“Dad never mentioned medicine to me until I asked for 
advice on attending graduate school or medical school,” 
Dr. Haley recalls. 

After finishing his degree in philosophy at Southern 
Methodist University, he was accepted to graduate school 
at SMU to study philosophy and to the University of 
Texas Southwestern Medical School to study medicine. 
Ultimately, after the conversation with his father, the 
younger Haley decided he could pursue both his passions 
by getting a medical degree, and by answering questions 
and making discoveries while doing so. 

“I’ve always had a real interest in answering questions 
and taking a rational approach to answering those 
questions,” Dr. Haley says. “I love the discovery involved 
in answering questions, which is what led me to the 
research side of medicine.”

This enjoyment of discovery led him to choose 
epidemiology as a specialty. That specialty and his love 
for philosophy evolved into a profession involving public 
health. 

He explains, “Public health is trying to prevent things. 
You have to figure out how things work before you can 
know how to fix it or treat it.”

Dr. Haley’s career in medicine can be split into three 
segments: his 10-year stint at the Centers for Disease 
Control and Prevention, his return to Dallas and the 
establishment of the epidemiology department at UTSW, 
and his research into Gulf War syndrome. 

Dr. Haley served as a commissioned officer at the 
CDC from 1973 to 1983, where he conducted extensive 
research on the epidemiology and prevention of hospital-
acquired (nosocomial) infections to improve the quality 
of hospital care. CDC recognized this research as one of 
its four most important accomplishments during its 50th 
anniversary celebration. 

In 1983, Dr. Haley and his family (wife, Stephanie, and 
children Clinton, Carl and Charlotte) returned to Dallas, 
where he founded the division of Epidemiology and 
Preventive Medicine at UTSW. 

Dr. Haley’s Gulf War syndrome research, which began 
in 1994 and was funded initially by the Perot Foundation, 
has sought to understand the nature and causes of Gulf 
War syndrome in veterans of the 1991 Persian Gulf War. 
After three landmark publications of initial findings 
in the Jan. 15, 1997, Journal of the American Medical 
Association, he conducted a brain research program, 
funded through the US Department of Defense, to work 
out the mechanisms of brain injury in veterans and 
identify tests and treatments for the illness. Key scientific 
publications reported a genetic predisposition to Gulf 
War syndrome that appears to link the illness to nerve 
gas exposure, brain cell injury in deep brain structures 
identified by advanced brain imaging, abnormal brain 
dopamine production, and dysfunction of the autonomic 
nervous system. His investigation uncovered an excess of 
Lou Gehrig’s disease in young Gulf War veterans. Under 
a $33 million congressional award, he is conducting a 
national survey and a large brain imaging program to 
explain additional aspects of the illness and to develop 
a diagnostic approach and treatment. This research is 
ongoing and more papers will be released in the near 
future. 

In 2003 Dr. Haley coordinated UTSW’s initiative related 
to defense against bioterrorism and emerging infectious 
disease threats. 

The Charles Max Cole, MD, Leadership 
Award recognizes a DCMS member for 
outstanding service to the profession of 
medicine and to the community. The first 
award was given to Charles Max Cole, MD, 
in 1985 for his numerous contributions 
on the national, state and local levels.  

by Lauren Cowling, director of communications
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Even Dr. Haley’s free time is filled with health-related 
activities. He has been drawn into public health issues 
that hit close to home with his family. His sister-in-law 
Margie asked him to get involved with clean air initiatives 
because pollution was adversely affecting patients. His 
advocacy regarding coal plants grew into studies about 
gas well drilling and the fracking process. Through his 
research and work with a Rice University faculty member, 
Dr. Haley generated a resolution that the TMA House of 
Delegates passed regarding fracking. With the help of 
clean-air advocates across the state, the group lobbied the 
Legislature to pass legislation that strengthens fracking 
regulations. 

Dr. Haley also has used his research skills to benefit DISD. 
In the late 1980s and early 1990s he evaluated achievement 
trends and educational reform in Dallas public schools, 
and helped develop the accountability system to fairly 
measure school and teacher effectiveness from student 
test score data. His report became the basis for Texas 

e d u c a t i o n 
reform and 
the national 
No Child 
Left Behind 
e d u c a t i o n 
reform law. 

Dr. Haley’s 
devotion to medical research is surpassed only by his 
devotion to his family. He’s been married to Stephanie 
for 43 years and they have three children, all of whom 
are doctors: Clinton and Carl are MDs and Charlotte has a 
PhD. The Haleys are active in Preston Hollow Presbyterian 
Church and he serves on the board of directors at the 
Dallas Opera. He has coached his children’s sports teams, 
led Boy Scout troops, and found time to be the UTSW 
campus campaign chairman for the United Way. 

Dr. Haley has served in various roles within DCMS, most 
notably as president in 2003.

Caption
State Rep. Mark Shelton, MD, 
who is running for the Texas 
Senate, talks about the 
differences in running for 
the Senate versus the House

The Haley family: (front) Imelda, Travis, Robert Haley, MD, wife Stephanie 
and Lillian Haley, (back) Drs. Clinton, Lindsey, Carl and Charlotte Haley.

TEXPAC-Endorsed Candidate Meets With DCMS Physicians

Tillmann Hein, MD; State Rep. Mark Shelton, MD; 
Scott Holliday, DO

To help fellow physician Mark 
Shelton in his campaign for State 
Senate, Scott Holliday, DO, hosted 
a fundraiser reception at his home 
in December. Dr. Shelton, now a 
state representative, is running to 
represent SD 10 in Tarrant County.

Drs. Jamie Ronderos, Dave Bryant, Scott Holliday, David Dyslin, C.M. Schade, Mark Shelton, 
Leo Crowley, Chris Westerheide, Lee Ann Pearse, Tillmann Hein, Kathy  McCrady
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The 2012 
 Millard J. & Robert L. Heath Award

Since being elected to Congress in 1996, Pete 
Sessions has been dedicated to meeting the needs 
of his constituents in the 32nd congressional 
district. One of his priorities is quality health care 
for all Americans. For this reason, Congressman 
Sessions is the recipient of the 2012 Millard J. and 
Robert L. Heath Award. 

DCMS board member Rick W. Snyder II, MD, 
nominated Congressman Sessions to receive the 
award because of his work with Dallas County 
physicians to improve health care and the 
healthcare system.

“Health care is his passion and priority,” Dr. 
Snyder explains. “I have been going to DC for about 
10 years, and no legislator has been involved and 
rolled up his sleeves to get down to the nitty gritty 
of health care as much as Pete. He studies it and 
looks at it from all angles. He devotes up to 50 
percent of his legislative activities thinking about 
and trying to improve health care.”

The congressman meets regularly with his 
physician constituents, at home and in DC, to 
stay up-to-date on issues they face in providing 
the best possible care to their patients. He also 
receives physician input through hospital visits, 
the Congressional Health Care Caucus, working 
groups, and task forces.

“Pete is a huge physician advocate and has 
always been there for us when I have called,” 
Dr. Snyder says. “No other legislator has tried to 
involve physicians in health care reform as Pete 
has. He formed the Texas Health Care Task Force 
Reform Challenge made up of physicians to get 
our input into healthcare reform. He put us at the 
table and gave us a voice.

“Perhaps the most important thing about Pete 
is that he will not over promise,” Dr. Snyder says, 
“and he will tell us what we need to know and 
not just what we want to hear. He’s very good at 
articulating what is reality and what is fantasy in 
DC.”

Sessions says that because physicians have first-
hand knowledge of the healthcare industry, he 

is always 
grateful for 
their input. 
“That helps 
me better 
address the 
c o n c e r n s 
of my 
constituents 
and tackle 
the major healthcare issues facing Congress,” 
he says. “I have sought input from physicians on 
a wide range of healthcare issues with the goal 
of preserving the doctor-patient relationship, 
protecting patient access to high-quality and cost-
efficient services, and ensuring that the federal 
government empowers the healthcare industry to 
remain innovative.”

The congressman is a leader in promoting 
innovative solutions to improve the nation’s 
healthcare system. In Congress, he has worked to 
make healthcare more affordable and accessible 
to all Americans. Through his efforts to enact the 
Family Opportunity Act, states can offer a Medicaid 
“buy-in” for children who previously were unable 
to obtain private insurance and whose family 
income or resources are up to 300 percent of 
federal poverty guidelines.   

He has been a strong advocate for medical 
research through his efforts to improve the 
National Institutes of Health. He works with 
patients, physicians, hospitals, and other 
healthcare providers to develop market-based 
solutions for a 21st century healthcare system. 

As the parent of a young man with Down 
syndrome, Sessions is a passionate advocate 
for people with disabilities, and he has worked 
in Congress to increase development and social 
participation opportunities for individuals 
with disabilities. He is a cochairman of the 
Congressional Down Syndrome Caucus. 

“I strongly believe that we must continue to fight 
for leading-edge research and public policies that 

The Millard J.  and Robert L. Heath Award 
honors a lay person who has provided 
outstanding leadership and service to 
medicine and the community.

P e t e  S e s s i o n s
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would enhance the quality of life for individuals 
with Down syndrome,” the congressman says. 

Congressman Sessions’ work has earned him 
accolades locally and nationally, including the 
Leadership Award from the American College of 
Emergency Physicians and the Visionary Award 
from the American Academy of Ophthalmology. 

He serves as vice chairman of the powerful 
House Committee on Rules, and as chairman of 
the Rules Subcommittee on Legislative and Budget 
Process. In 2008 and 2010, the House Republican 
Conference elected him chairman of the National 
Republican Congressional Committee, a political 
committee devoted to maintaining and increasing 
the 242-member Republican majority in the US 
House of Representatives.

After spending his childhood in Waco, Sessions 
graduated from Southwestern University in 1978 
and worked for Southwestern Bell Telephone 

Company. He is an Eagle Scout and a former scout 
master for 13 Eagle Scouts. He is a recipient of the 
National Distinguished Eagle Scout Award and a 
member of the National Eagle Scout Association’s 
national committee and the Executive Board of the 
Circle Ten Council of the Boy Scouts of America. 

Congressman Sessions resides in Dallas, where 
he is an Adopt-A-Shoreline Team Leader to help 
maintain White Rock Lake in Dallas. He also is an 
adviser to the president of Special Olympics Texas.   

Rick Snyder, MD, and Congressman Pete Sessions
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Business of Medicine

DCMS has created a practice strategies 
department that offers resources in the areas 
of practice structure, employment options and 
payment advocacy for physicians and their office 
professionals. 

The Medical Practice Strategies Department 
supports strategies that strengthen of physician 
practices. Key areas include:
•Practice structure (i.e., solo, small group, large 
group, collaboratives, employed physicians, 
nonprofit healthcare corporations, accountable 
care organizations) 
•Shared savings programs and models
•Pay-for-Performance and quality issues 
•Practice management tools and techniques
•Payment advocacy and insurance carrier relations

The department also coordinates and provides 
support for the DCMS Socioeconomic and Business 
of Medicine Committee. As a liaison to the Texas 
Medical Association’s divisions of socioeconomics 
and of practice management and quality, the 
department coordinates medical economic, 
payment advocacy and quality-related advocacy 
efforts. Furthermore, the department provides 
DCMS publications with practice strategy-related 
content and updates of medical economic market 

conditions.  
“This expansion of our services strengthens our 

ability to meet the needs of our physicians,” notes 
Michael Darrouzet, DCMS executive vice president 
and CEO. “This department will be important as 
DCMS works to help our physicians navigate the 
ever-changing healthcare world.”

As director of the Medical Practice Strategies 
Department, Anna Acuña plans for the department 
to be an informational source regarding day-to-
day operational issues of a medical practice. 

Before joining DCMS, Ms. Acuña worked for 
the American Heart Association as a manager of 
the association’s national heart attack systems 
of care program. She worked several years for 
MedicalEdge as a practice manager and for Triad 
Hospitals, now Community Health Systems, as an 
assistant administrator.

Ms. Acuña has a master’s degree in healthcare 
administration from Trinity University and a 
bachelor’s degree in biology from the University 
of Dallas.

To be included in the practice strategies 
distribution list or to find answers to practice 
strategy questions, e-mail Anna Acuña at 
anna@dallas-cms.org.

DCMS Announces the 
Medical Practice Strategies Department
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Dallas Nephrology Associates 
Celebrate 40 Years of Excellence

Technology and society have changed dramatically over the 
last 40 years: eight U.S. presidents, the inventions of DVDs, 
microwave ovens, the Internet, GPS systems, and Smart 
Phones just to name a few. The same is true for one of the nation’s 
oldest and largest nephrology practice groups, Dallas Nephrology 
Associates (DNA). Through the years, DNA has grown into one 
of the largest single specialty nephrology practice groups in the 
United States and continues to be on the forefront of patient care.

Prior to 1971, patients needing dialysis treatment in Dallas had 
only two choices, Peritoneal Dialysis or Home Hemodialysis 
and only  one place, Parkland Memorial Hospital, to receive 
treatments. Drs. Alan R. Hull and Ronald C. Prati had a vision to 
build and manage a dialysis treatment center outside of a hospital 
setting In June 1971, they opened the Southwestern Dialysis 
Center and started what later became the practice group of Dallas 
Nephrology Associates.  

“Southwestern Dialysis Center was unique in that within the 
dialysis center we had our doctors’ offices, outpatient clinic, plus a 
conference room which was a totally new concept” stated Dr. Hull.  

Substantial changes in dialysis technology have occurred over the 
last 40 years that have also positively impacted patient care and 
the physician’s care of those patients.

“The dialysis equipment provides smoother sessions, 
pharmaceuticals correct metabolic deficiencies, and we have 
fresher understandings of the value of providing a variety of 
treatment modalities instead of just thrice weekly dialysis,” says Dr. 
Tom Parker, one of the early members of the group who pioneered 
many scientific advances related to dialysis.

“Since DNA began 40 years ago, technology and medical 
improvements have made tremendous advancements,” said Dr. 
Ruben Velez, President and CEO of DNA. “Since our beginning, 
our practice has led the way—from starting the first private dialysis 
center in Dallas to the creation of one of the nation’s largest and 
most sophisticated out-patient transplant clinics at the Dallas 
Transplant Institute.”  

Dallas Transplant Institute (DTI) is unique in that it is a stand-alone 
clinic in a private practice that provides care to post-transplant 
patients. DTI has a Medicare approved lab, radiology services and 
radio nuclear studies.

Dr. Hull recalls, “Shortly after the DTI opened in 1981, they were 
visited by one of the leading transplant surgeons at that time, who 
commented that they could not do this at their university center, 
but if they could, it would be designed exactly like this is.”  DTI 
continues to provide care to transplant patients and offers a full 
complement of professionals including transplant physicians, 
nurses, physician assistants, advanced practice nurses, social 
workers and dietitians. DTI also has one of the largest pre-
transplant departments evaluating living donors and potential 

 
recipients for several of the major transplanting hospitals in Dallas.  
Patient referrals come from all over Texas, the United States and 
some international.  

Today, DNA has approximately 70 physicians and currently operates 
14 offices throughout the Dallas/Fort Worth metropolitan area. In 
addition to providing care for dialysis and transplant patients, DNA 
offers expert treatment for a variety of renal disorders including 
hypertension, diabetes, chronic kidney disease, and kidney 
stones. The group is also instrumental and proactive in education 
of primary care physicians in the early detection of kidney disease 
resulting in delaying or preventing progression to end stage renal 
disease. In addition, DNA is involved in teaching and training of 
young physicians in several major teaching programs in Dallas.

More sophisticated treatment of patients with kidney disease 
has resulted in patients being kept off of dialysis longer.  These 
treatments are primarily advancements in pharmaceutical 
treatment of certain kidney disease and/or of the symptoms 
caused by kidney disease.  Of course, early detection has been 
a main emphasis resulting in earlier treatment. Kidney disease 
affects 15-30 million people with more than 550,000 receiving 
some form of renal replacement therapy.  

DNA physicians continue their 40-year trend of maintaining 
leadership positions in the nephrology community, locally, 
regional, and nationally including the American Society of 
Transplant Physicians, American Society of Nephrology, Renal 
Physicians Association, National Kidney Foundation, Inc, and 
Texas Transplant Society and the Texas Governor’s CKD Task 
Force.  DNA physicians were founding members of the American 
Transplant Society and Texas Transplant Society.  

“Our reputation across not only the Dallas/Fort Worth area, but 
across the country was not established overnight—but through 
four decades of leadership and excellence from all of our 
employees,” said Dr. Velez. “Our team of physicians and staff are 
continually called upon for advice and direction from other practice 
groups around the world.”  

Dr. Velez emphasizes that as the industry continues to evolve, 
DNA will be there in the forefront. “We are never content with the 
status quo. We strive every day to lead the way in patient care and 
we truly look forward to the next 40 years.”

S P E C I A L  A D V E R T I S I N G  S E C T I O N

214-358-2300    www.dneph.com   1-877-6KIDNEY (1-877-654-3639)

1420 Viceroy Dr., Dallas 75235

DNA_DMJNov_090111A.indd   1 9/1/11   3:56 PM



Two DCMS members are the latest winners of an iPad 2 in the Project 
Access Dallas physician recruitment effort. Lisa Garner, MD, a 
dermatologist, became a PAD volunteer as a result of the peer-to-peer 
recruitment competition. Paul Hackett, MD, a gastroenterologist, also 
enrolled as a volunteer and is eager to start seeing new patients.
 
As a result of its peer-to-peer recruitment competition, PAD has gained 
dozens of volunteers in recent months. The recruitment team has focused 
on the top-needed specialties, visiting physician offices to make them 
aware of the opportunity to win an iPad 2 if the physician signs up to 
volunteer for PAD.

iPad Contest Winners

Marilyn Haspany, PAD physician network director,
 and Lisa Garner, MD

Cheryl Prelow, PAD vice president, and Paul Hackett, MD

DCMS is partnering with the Dallas Stars and Dallas Mavericks to provide 
discounts to all Dallas County Medical Society members throughout the 
year. 

The Stars have created a link at www.dallasstars.com/dcms with the 
discount included in the prices shown. Just type “dcmsstars” in the 
Special Offer Code box when prompted. Choose from several seating and 
pricing options, including seats for select games discounted as much as 
15% off the gate price! The Stars have a terrific schedule this year, with 
plenty of weekend games, great opponents and an exciting young team 
hitting the ice.

If you need a customized event (groups of 10 or more, suite outing, 
birthday parties), call Jeff McKee at 214-387-5539 for options and details. 

The Mavs are offering DCMS members discount tickets (up to 20%) with 
no tax and no processing fees!

The ticket process is simple, the seats are great, and your tickets are 
e-mailed to you shortly after you buy them. Check the DCMS Web site for 
available games. Come early and get ready to be rowdy, proud and loud!

If you have questions about tickets, call Zac Whitley, at 214-658-7142 or 
e-mail zac.whitley@dallasmavs.com. 

For more details visit www.dallas-cms.org/membership/events.cfm.

DISCOUNTED TICKETS THROUGH DCMS



At least 32 million  
U.S. households own  

insurance policies that  
aren’t right for them.1

Make sure you have the right insurance to help you  
protect the life you’ve worked so hard to build.

1. Insurance Information Institute. “Changes in Your Life Can Mean Changes in Your Insurance, Says the I.I.I.,” Press Release, January 22, 2007.

NO.

7th i ng s p hys ician s n e e d to k now about i n s u rance

Talk to a TMAIT Advisor about insurance for you, your family, and your medical 
practice. We can help you choose the right coverage from an array of plans,  
including medical, dental, vision, life, short-term disability, long-term  

disability, long-term care, and office-overhead expense.

  Call 1.800.880.8181         contact@tmait.org

  Request a quote at  
www.tmait.org



Be a part of
the

2
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CIRCLE

inTexas Medical Liability Trust 
TMA Insurance Trust

DIAMOND

PLATINUM
The Medical Protective Company

Global Healthcare Alliance

GOLD
American Physicians Insurance Company

Southwest Diagnostic Imaging Center

SILVER
Allscripts Healthcare Solutions, Inc.

CareCloud
Goldin, Peiser & Peiser

Lincoln Harris, CSG
Paranet Solutions

Rebecca Harrell, Medical Office Specialist
Shaw & Associates
The Health Group
United Texas Bank

The Dallas County Medical Society is offering a valuable benefit to help members with 
their medical practices—DCMS Circle of  Friends. This program provides information about 

medical-related businesses that serve Dallas-area physicians. 

For questions about DCMS Circle of Friends contact Mary Katherine Allen, business development manager, at mkallen@dallas-cms.org


